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CIAC Customer Survey
July 1998

Newfoundland Power - 2003 General Rate Application



Contribution In Aid of Construction Survey
July, 1998

Summary of Research Results
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CIAC Research

Mail survey

Surveys mailed to 1400 leaseholders of provincial
crown land; 93% of which own cottages

726 responses received
Sampling error:  +/- 3.6%
95% confidence interval
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i:j'i-;°Cust0mers prefer the Average Method
“over the Distance Method for CIAC
| calculations.

-Customefs have very little knowledge
of why a CIAC contribution is required
or the particulars of the current policy.

*Customers would like to know more
about the CIAC policy.
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Distance

Average
Method
88.8%
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To.o%«

B Average Method
W Distance Method

Very Somewhat Neither
Unfair Unfair Unfair nor

Fair

Somewhat Very Fair
Fair
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Do not own a Distance

cottage Method
7.6% 1279,

Average
Method
78.7%
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- Very
knowledgeable

Not very 0
knowledgeable 8.2%
54.2%

Somewhat
knowledgeable
37.7%
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Do not own
cottage
- 0.7% - Yes

69.9%

~Reasons for not proceeding: -

Too expensive 45.9%

Too isolated 6.4%

Own a Generator 5.2%
Others did not proceed 7.6%
~ Not available 23.8%
Still constructing cottage 2.9%
Application denied 4.1%

Yes, but did
not proceed
19.2%

No, did not

apply
80.2%

1o, 'hav_r _}you apphed

pin the past'?
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- *Believe they have a very good
knowledge of the current CIAC policy.

| *Occupy their cottage on a year-round,
full-time basis.

*Prefer the average method over the
distance method.
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ll-ime all
Fulltime a Full-time part
year -
- 6.7% iy o
T .

Part-time
82.1%
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