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Port aux Basques elecw'd'_i
one new councillor while 2

former councillor, his uncle,
lost by two votes.

* In his first bid for & spot on
council, southvest coast actior
committee chair Bert

received 855 votss,

good enough for a council

seat The only new councillor,

Anderson said he was satisfied

with the result and a linle sur-
prised.

£0n the one hand, I thought

1 had a good chance.” he said,

suying to myself that T was
never an out-going person. In's
only in the last year or so that [
started W get going. 1 started
gening out and doing things.

His uncle, Art Anderson,
wasn't so happy. The former
councillor Jost bis seal by just
two vetes to another incum-
bent Gerald Gréene.
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dent with Newfoundland

Power, the company develop- =

Ing the-zits, said the project
could i power on the:

southwest coast, including )
* Port sux Basques, The Rose

Blanche hydro project will
provide a back-up and that

would mean fewer outages,

said Hallidsy,
. “You'll have an extr.

] muclpowa."l:.n‘nd."k‘ B
-“but on the other hand, I was -m‘!‘l'itrmvcdw:ym'"ﬂ‘:ﬁ.:-

aility.

" Rick Maddigan, president |
of the Salmonid Council of”

Exsiern Newfoundland, who,
spends & lot of time exploring
west coast rivers, said it

doesn't maner anyway-Rosc !

Blanche Brook is already
destroyed.

“The river is already
destroyed,” said Maddigan.
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- IT STRATEGIC INITIATIVE
As phrt of our angoing activitias tn grow the
nrovince's information technology (IT) industry,
gion ONUNE (nc. announces a Call For
~ Proge for sn [T Strategic Inftiative.
Tris!competition Is the first n a saries of private
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ding. Although the smphasis will be piaced on
[ and services, other innovativ

mwmmm will be sssesand
codrding to the following : .
*Tachnical axcellence

. s are toquired fo submit & concles 10-page

of intemt tha proposed project,
tachnical axpertise, short o long teim
sarkats or banafits bo the company, as well a8
timated project coats, Including level of support
quested from Operation ONLINE inc.

ters. of imtent will be svaluated by a Project Reviey
onimities and sucosesful submissions will be vy
10 the second round. Notice of this eveluation wil
becp »d 1o the proponents by mid-February.

dettied business plan on of before March 14, 1998
nisas ctherwise notified.
trs of klont must be recalved by 2:00 p.m.
oundiand-Deylight Savings Time, January 23, 1
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de prior fo maidng their submiselond. -
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Newfoundland Power linemen Sean O'Leary {left),

a power outage to about 1,

T
CABLE GUYS
and Bob Grouchy make repairs on Kin

500 homes In the Signal Hill area. Repalr crews were expec

ted to remain on site overnight to restore

JOE GIBBONS/The Evening Telegram

's Bridge Road Wednesday night following

power to the area.




BY ROBIN DURNFORD
EXPRESS STAFF

On the wall of a surpris-
ingly small room in New-
foundland Power’s control
centre on. Topsail Road a
bunch of small square lights

— connected by red, white

and yellow lines — shine
red. Scattered amongst
them are a few green lights
and some yellow.

Suddenty the lights go
off. -

“That’s what would hap-
pen if the power system
failed,” says Eugene Doyle,
superintendent of system
controls.

Although they're just
checking the bulbs in New-
foundland, that’s exactly
what happened in Quebec a
couple of weeks ago when
‘the ‘Great Ice Storm’ hit.
The lights went out.

This little room in Mount
Pear! is where Newfound-
land’s entire power system
is controlled. The Port aux
Basques power system is
monitored by the lights on
the far right of the wall and
St. John’s by the lights on
the far left. If there’s a prob-
“lem, an alarm goes off and

the light changes color.

Newfoundland has expe-
rienced three major ice
storms in the last century.
There was one in 1959,

ROBIN DURNFORD PHOTO

CENTRE OF POWER — Eugene Doyle, superintendent of system controls, at Newfoundland

Power’s contral centre for the Island of Ilaw_foundland. '

another in 1984 and then

another a few years ago in
1994. _

If an ice storm like the
one that hit Quebec ever hit
the island, that experience
would leave Newfoundland
in a better position, says
Bob Pike, the manager of
corporate communications
with Newfoundland Power.

“If we had an ice storm
similar to the one that hit
Quebec, 1 guess there’s no
way to be completely pre-
pared,” says Pike, “but we

are on an island in the mid-
dle of the North Atlantic
and we feel we are as pre-
pared as we can be.”
George Durnford, manag-
er of power systems, says
Newfoundland starts from a
better position than Quebec
because of the way the
power system is set up on

‘the island. Whereas in Que-

bec, most of the power
comes from one hydro
source-in the James Bay
area, Newfoundland’s
power comes from different

Nfid. Power as ready as possible

PAST ICE STORMS HAVE GIVEN UTILITY VALUABLE EXPERIENCE

sources like Holyrood and
Baie d’Espoir.

That way if a sleet storm

hits one part of the island,
the power doesn't go out al
over the island, says Dum-
ford. And it’s rare that a
sleet storm would hit all of
Newfoundland at once,

“If you had a disaster on
the Avalon, everything on
the rest of the island is still
up and running,” he says.

When one power source
is down, Pike says the
power company sends-in

employees from outside that
region — Newfoundland
Power has the province
divided into four regions
including St. John’s, west-
em, central and eastem —
to help restore the power.
That way they have lots of
resources, says Pike. i
“We’ve been through it,”
says Doyle. “We’re able to
come together fairly quick-
ly.”
Durnford says they also
have back-up power sources
like gas turbines, thermal
generators and diesel tn
kick in for a short tim
while the hydro power 13
out. That was also lacking
in Quebec, he says. :
Pike says Newfoundland
Power also learned other
lessons from past ice
storms. They now have
taller poles, for instance,
that can withstand more ice

.and they now put the poles

closer together.

“When the ice forms on
the wires, the closer they
are together,- the more
weight they can withstand,”
says Doyle. -

Still, Pike says it’s hard to
be prepared for every situa-
tion.

“The key thing for us is
we're highly involved in
pro-active training and have
well thought out contin-
gency plans,” he says.
“After that, you hope for
the best.”
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Clear

water

for

Port aux Basques

By MANDY RYAN
The Gull News

Port aux Basgues resi-
dents may not have (o
experience discolored
wa(er due to power out-
ages, again. Newfoundiand
Power will be providing a
decommissioned dlesel
generator ta the lown - free
of charge.

During a meeting held
in October belwzen own
manager, Melvin Keeping,
Mayar Aneithe Sheaves
and twe Newloundland
Power employces, Keeping
expressed concems about
prablems with the equip- .
ment for the town's Weter
Treatment Plant as a result
of power outages.

Since that meeting, the
power company decided 10
donate one of its genera-

wrs that is being used s e
power back-up for the
communily. The generitor,
howewver, will noube giken
until the Rose Blanche
Hydro project is complted
and Newfoundland Po
can use thar source of efec-
tricity as a back-up in
of outages.

Keeping said the ge
ator wil] be a great agsef.

Thé town manager sgid
havoc is created, and ddra-
ages 10 electrical work §t
the plant are at risk, whin
power qutages occur. A
dmes during an outage,| -
town maintenance ffen.|
sometimes have 10 put the .
plant on a by-pass ope:
tion. During this proces
water is chlorinated and
filtered and put through
the town, rather than hay-
ing it go through the enlre

system, hike it would if
power was on. Sometmes
the water is discolored.
Also town cmployecs
would not have to respond
to an alarm at the plant
cach time the power flick-
ers.

Keeping said over the
last year the town has been
looking for & second-hand
generator to supplement
power during outages at
the Water Treaunent Plant.
He said Newfoundlaod
Power's donation means

..considérable savings, when

it could have been 2 major
“eapital expenditure for the
wwn.

"™kt will be a great assel
to have and we are very
appreciative of the contri-

‘bution they will be making

- very appreciative, * said

Keeping.

LETTER TO THE EDITOR
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Buildup caused powe outage

CORNER BROOK — Some city
residents were without power Frida
moming thanks 1o cold winter condi-
tons.

From about 6:30 t 8:30 a.m., busi-

" hesses and residents living in the gnd

between Park Strcet and Mount
Bernard Avenye including The
Western Star and the Glynmill Inn
were without pawer,

=l

Jahn Pardy, 3rea opecations superin-
tendent with Newfoundland Power,
suid a build uplof ice on power lines
caused two conductors o touch, which
blew the power [to those arcas.

He suid it was a combination of
steam from the mill and extremely cold
winds that causqd the problem,

“It was almast like freezing rin,
actually.” sald .

789 6377815
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By ROBIN DURNFORD:  thac's exsctly w
R-B News

On the wall of a surpris-
ingly small room in New-
foundland Power's conirol -
ceatre on Topsail Road a bunch
of tmal) square lights — con:
fiected by red, white and yel-
low lines — shine red.

Scattered amongst them are a the far Oghi of c; wall had

The Lights went But “+

This liete room’ in Mount
Pewrk is where Newfounds::
land’s entire power ‘system’fs - miedsy
controlled. The Port aux
Basques power saystem ik
monitored by the lights ox

20

b

few green lights and some yel-. SL. Joba's "by- the "lights bn ;1

low. ~ e far kgL If:heté's & prob-.
Suddenly the lighs go off. lem, a0 ‘alimd ‘goes off and
“Thai's what would happen  the light_ changes “color,

il the power system ailed,”

says Evgenc Doyle, superin-

iendent of system controls.
Although they're just check-

. 86@6 965 6BL

8- 399d

Newfoundland has experi-
enced three major ice storms
in the last century, Thére was
onie in 1959, another in 1984

ing the bulbs in Ncwfdmcﬂmd. and then another a yew years
shappened . ago in'1994,

in Quebee a oou%g%or weeks ; _

480 when the 'Greaf Joé Stom® - that hit Quebec ever hit the

' . island; that experience would

" If #n ice storm like the one

luy'_‘e.‘thifoundlang in a bet-
“U potftion, says Bob Pike, the
iria ugér. of corporals commi-

. nic_a-lli,'gns with Newfoundland

Ppwer

: "= ;lmﬁhtd an jce StDrl.'l sim-
'r".'.ﬂq,}g_;’h‘g one that hil Quebec,

guess-there's no way to be

“compleldly prepared.” sayy
- Pike, “but we are on an'island

Jn the middle of the North
Atlantic and we feel we are as
prepared as we can be.".
George Dumnford, manager
of power sysiems, says New-.

. the Avalon, ey

foundland starts from a beiter
position than Quebec because
of the way the power system
is sel bp on island. Whereas in
Quebee, most of the power
comes from one hydro source
in-the James. Bay area.- New~
foundland's powér comes fron
diffeséot sources like
tnd Bale d'Bspoig,”>

That way if .asléet plorm
hits one part of tha island, the
power doesn't go.owt afl aver
the istand, sayd Durnford. And
it's rare that a sleel ‘siorm would
hit all of Newfoundland s once.

"Il you had a Jisaster on
' bing on the
resi of the fstand is 'still wp and
nuaning,” he siys,

When one power source is
down, Pike says the pawer
<ompany sends employees out-
side that region — New-
foundlend Power has the
province divided into four
regions incleding St John't,
westZm, central and esstern —
to help restore dhe power. Thst
way 1hey have lois of resources,
says Pike. -

"We've been through- "
says:Dgyle, "We're sble to
come together (aitly quickly,”

Durnford says they also have
back-up power sowrces Jike gas
turbines, thermal generators and
diesel to° kick infor a shon
time while the dydeo power is
out. That was also Iacking Que-

Ntld. Power as ready as possible for ice storm

bec, he says. .

Pike says Newfoundland
Power also testned other
Jessons from past ice storms.
They now have taller poles, for
instance, that can withstand
more ice and they now pot the
poles closer together,

“When the ice forms on the
wires, lthe closer they are
logether, the more weight they
can withsisnd,” says Doyle.

Stll, Pike says it's hard 1o
be prepared foe every sifuation,

“The key thing ‘for us is
we're kighly iavolved in- pro-
aclive iraining and have well
thou gt out cohtingency plans,”
he says. “Afier that you hope
for the best.”
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Newfoundland Power is a pold sponsor of the 1998 Gorner Brook Winter
Carnival. Gold sponsors donate between $2,500 to $4.999 in cash or in-kind
services to the event. Utility representative Dave Maning recently present-
ed a cheque to Jeanette Christopher of the carnival committet.
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Saturday, February 14, 1998

Students learn abo_ut
dangers of electricity

TEL:709-63778135

FEB. -16' 98 (MON) 16:06

By MARILYN YOUNG
Star Corres at

DEER LAKE — When a person’s
daily activities inieract with electricily
the consequences can be dan

That's why Newloundland Power
Wanis everyone Lo Think Salety Firsi,
and that's the message company rep-
resenialives brought o Grade S siy-
denls at Elwood Ejementary School
this week.

With the amsistance of a porable
slocirical display depicling a number
i dangerous situations, demonstrators
Harvey St. Croix and Bury Mariyn
frew expressions of awe and thivers
¥om their young audience. . |

This was the fust time that the visy-
o display,“entitied Hazard Harulet,
was used to demonstrare 1o young peo-
ple the dangers thal encounters with
slectricity can present, said Maaya,
adding that the locus is lo educare stu-
dents in Grades 5-8,

During the presentalion, the stu-
cenls saw situations which included
nachinery encounlerini elecirical
wites while digging & hole in the
ground, 1 man cleaning his pool and
Lwe aluminum pole Louching overhead
wires, kite flying near hydro lincs and
what bappens when an elecrric radio is
tsuched while someone it bathing,

As well, it showed how dangerous a
3 tuation is if a car smacks into g hydro
pale, if an electric lewnmower mows

over the cord atached 1o it, or attempis
to leke (oast oul of o Ioaster with a
meinl object wilhout usaplugging i
first.

The students were provided with
safety measures {or the different situ-
ations, such as how 10 get out of & car
talely and things they should look for
before they begin any activity,

Students wanted Lo know why peo-
ple didn't just move away or drop the
object they were holding during such
an cpisode. SI. Croix teplied that is
electriciiy travels at the speed of light
and travels (o the ground.

They were also curious about
whether the situalions described were
based on real events. “They are all cesl
evenls that have heppened,” answered
Si. Croix.

Throughout 1he presentalion. the
siodents refayed some experiences
they have had and one studen) report-
ed 8 possible danger involving hydro
lioes which Newfoundiand Power will
now check our,

In concludiag the vession, $1. Croix
said what they were trying 1o do is 1o
leil studemts that eleclricity is not fun,
While it can be used (o have fon, it c2n

The Western Star  Page 27

be dangerous too and
be taken.

Each swdenl received » book epli-
tled Shocker Staoppers conlaining
games, puzzles ind comic sirips high-
lighting electrical sufety and 3 pencil.

WIth the aid of o visual electricul display, Mewfoundland
Power represenistives Durry Mariyn ond Harvey Sl
Crolx provlded Grade 5 students al Elwoad Elemenlary
with situations that show how dangerous emcounlers with
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Masira Young phose

eleciricity can be. This was the first time that the display
das been used In school demaonstrations, Here, Martyn
demonstrates the display to students Bobbi Rumbot| znd
Sean Davis.
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Rackpacking
Trek for Health

“The summer of 1998 will sec
8 very different fund-raiser for
the South and Central Health
Foundation, Sptingdale residents
Harvey Rice and Gilbert Penney
will underake a “Backpacking
Trek for Health.” These two sea-
saned backpackers will under-
ke a cruss-country trip through
the interior of Newfoundland
beginning at the Baie Verte

Hospxtal and ending at the hospi-

) jn Harbour Breton - respec-
tively the most northerly and
southerly hospinals in aur region.

Their route will take them
3own the Baie Verte Peninsula,
across the Gaff Topsails,
through Buchans and
Milleriown, across Noel Paul’s
Brook 10 Ebbegumbeag Dam,
around Cold Spring Pond to the
West Salmon Hydro
Development and south to the
Head of Bay d'Espoir. From
there they will walk the highway
to Harbour Breton. The urip will
cover approximately 400-kilo-
meuvs through rugged
Newfound-land terrain, and take
up to 25 days to complete.

1f your group or organization
would like 1o hear more about
this planned mrip, or Harvey and
Gilbert’s past trips (they have
already hiked across the island
twice = from south 10 north and
WesL 10 east), they would be
happy to speak 10 you. Please
call Harvey a1 673-4128, or
Gilbent 673-3669,

FEB 24 'S8 9

. Lions Club, foundation and

Janice Davis Jeans
[rom the Dr. Hugh

$706 to Barry Oake,
South and Central
Health Foundation
from their Jeans

Day fund-raiser,
The

South and
Central
Health Foundation is currently
in the process of ammanging cor-
porate sponsorship for the
Backpacking Trek for Health

project.
Sao-Trek
Don't forget Sno-Trek 98,
March 7. 1998. The Grand Falls

Exploits Snowmobile Club are
all hoping and praying for snow.
Get your pledge sheet today by
calling Lion Ed Connelly at 489-
4385, or the South and Central
Health Foundation at 292-2360.

During th.e last Newloundiand Fower
weekend in “supports Jeans Day (L-R)
January, Cavell Gaye presents the
Ultramar held proceeds of Jeans Day to
its annual Barry Oake, South and
Funsplel, j & Centra] Health

Again this year Foundation while Frances
a good time Rideout looked on. The
was h:.ld by all stall raised $132, and this
participants, amount will be matched
(L-R) Barry by Newfoundland Power,
Qake, South

and Central '

Health

Foundation,

accepts $1,500

_from Dennis G. Cooper, Ultramar. The _money was ralsed
throngh a silent auction and team reglstrations.

Sponsored by

F

yeriser

AT i
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CORNER BROOK — There'll be
more than 3 thousands points of light
emitling from the city on Saturday,
Feb, 21.

In fact, 8,500 lights will brighten
Majestic Square on the day as organiz-
ers of the 1999 Canada Winter Games
kick-off their One Year and Counting
celebration.

The festivitics wil] begin a1 2 pum.

Al the Huymber Community YMCA,
there will be demonstrations of some of
the Canada Ghmes sporiing events for
children in Grades 4 (0 6 from 2 10 4
p.m,

At 4 p.m,, there will he skating on
the Majestic Lawn rink.

Leif the Lucky. the Comer Brook
Winter Camival mascot. ang Tauttnit,
mascot of the Games. will be there,
along with some entertainers such as
Long Shot — Brian Burion and
Jeanetie Holwell — and Charlie
Mercer,

Food concessions will he provided
by Colemun's, and ice for huge sculp-
lure, to be carved by Carner Brooker
Terry White, hus heen danuted by
Barry's Seufoods.

As well, the event will provide an
opportunity to launch the firt of 99
lapel pins; the first pin is 4 liny replica
of mascot Tautwit. It will sell for 31,99
on the Majestic Lawn, but the price will
BO Up 10 34.95 once the day in over,

Then at 6 p.m.. the lights 1 Mujestic
Square, which ure heing provided hy

to light

for
ames

Newfoundland Power. will be tumed
on. Games organizers also wan( resi.
dents 0 panticipate by tirning their
Christmas lights on.

“We want everyone to know, hey
Canada we're ready,” said Jeanneue
Christopher, of the 1999 Canada
Winter Games Host Society.

Cunadians from coast 1o coast will
get a chance to see just how prepared
the region is for the' Games on March
8. That's when The Sports Network
will 3ir a program entitled Countdown
o Cormer Brook.

Christopher said the hour long show
will focus on the region and the suppor
he Games have received. As well, on
Baturday, Christopher said officials
rom the Canada Games Councll will
he in the eiry,

“IUs really Imporant we have the
ouncil (members) participate, and it
pill reinforce 1o them the solid com-
nunity support we have for the
fames.” Cluistopher said.

This weekend will also be ra goc:d
geportunity for local sports fans 1o
wﬁzh 4 glln{psc ol sume (‘.Panada Games
¢vents hccuuse the Eastern Canadian
Weighlilting Championships and the
flnals of the Cunadian lnlcrmcdl{.uc
Boxing Championships and Senior
Gommonwealth Boxing champi-

PP

MMships are scheduled for Saturday.

The final Saturday cvent will be u

pacent Wt the Cunuda Games Centre,

fyaturing Charlic Major with the upen-
g(m(mn Band.

~

n
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Letting it ride when it’s cold outside

Power.company waits for warmer weather before pulling plug on lax customers

By RYAN CLEARY
.- The Evening 'Iuegnm

How 1 this for imny? :
Newfoundland Power customers in
. arrears definitely don't lock forward to
warmer weather when lhe{_h:n gnre
* their thermostats ‘a break. utility
com;:any only dxseonnects customers
e w timb above 2er0.
ad it's freezing outside,
customers Who owe “Ewer
Unformnately, eetnpenmtes to date

~ this {ear have been faarly warm.

tion: Newfoundland Power has
disconnected power to 102 homes.
In the first two months of 1997, only
65 homies mdlsconnecmd,‘l‘lm
ter was a colder one, Meanwmle. 130
wer customers were cut off in the
Ezlmler g&nths of January and
1996,

is above zero and I'm sure’
mm the weather is-better
;year than it was last. -83id Donna

Hynes.:Newfm.nxﬂmd oﬁcml
Sbemdﬂmofﬂ:el&ws&omm

disconnected 80 far this year, 78

cent got their power back the next

As for the rest — wellthey're y

still in the dark,

'lhemald:mnmonp:mmd

Hmnkualmostﬂnemonﬁn

a“hmdlymzmr" ueﬁntsml

Iy bili, followed by. mothuremmdar _

then a payment letier. The
nextﬁgpnrnmmd:mm

Hynes said company oﬂic:als will try
to meet with & customer in arrears to
arrange nt schedule, as well
as work wi oc:aISmucuorevcn
personal credit counselling services.

“There’s a very formal process in
terms of steps that we go through to
make every effort to ensure that we can
work with the customer to get them
back on track.” Hynes aaid.

Last September, Newfoundland
-Power axed its Sharé the Light pro-

_ §ram, an emergeacy pian set up in late

1987 to help low-income, elderty and
disabled cuntomers The company
matched mﬁmdonauon fo the
dollar for doliar up to & $15,000 limit,
The funds belped those in need pay
their home beating costs, gy
were using oil, elwu-icxty of some ot.ha
form of heatin
In July 1995 Newfoundland Power
was taken to task by consumer advocate
Denms Browne for only squeezing &
$15,000 00C donation out of its $27.5-mil-
lion profit.

T S

'Going

public

~with wage offer
damagmg expert

TLCRAIG JACKSON
Evening Telegram

The province may hwedamaged col-
leambargmmngbypubhclyannounc

ing government workers shouldn’t

pect S Qe iR per

‘Alcock, meanwhile, was chairman of
4 govemment-appointed committee of
labor-management officials which sub-
mitied recommendations in November
1996 to the province on how to improve

R S
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Utlllty llstemng to customers

By PAT DOYLE
The Evening Telegram

Newfoundland Power customas will
not see a rate hike this year, says its
president and chief executve officer.

“We are not
in 1998,” Philip Hughes told The
Evening Tel Wednesday. -

“The idea is to hold the lme That

be betier for the economy and if

2t 4 fate increace .

ur: economy is better, then that’s better

for us. If the. economy grows;:we:can
+

Thehstycarwasoncofmsmonfm; ’

company and the next two will be a
?ienod of building for the fumre

planlsforl998wd l999lnbe
building years because we believe in
2000-2003 there will be competition,”
he said. “If we are to be successful in

competition, we'd better spend the next .

three to five years listening to our cus-

mmersandbemgpmpamdmmakcﬂac -

changes.”
A key part of that is to avmd having
: 10 increase electricity rates and the

company is doing everything possible
in that regard, Hughes said.

Meanwhlle, 2 slight eammgs
decrease in year-end results released
Wednesday was duc to an eardy retire-

1t plan last year, said Hughes who
&d revenues were actually up by 0.8
per cent over 1996,

Earnings applicable to common
shares declined to $24.9 million from
$25.1 million in 1996. ings per
common share in 1997 were $2.42,
down from $2.44.

Revenue amounted to $343.7 mﬂhon.
up from $341.6 million, -

“Productivity gains achieved were

slightly offset by the early retirement .

7 be said.

odcmonmﬁnpmdncumygam.'

Hughes said the s Tevenue per
employee in 1997 was ,000 com-
paxedm$420000m\heprmomyear

He s3id a low steady growth in cus- .
tomq-basemdenﬂgy:alasnexpwt

Phlllp Hughu pmldent and chlef oxocutlvo ofﬂeor ‘of

‘nﬂéi

:\ gm.w WLF v&jan") - .

Newloundland 'Powor-‘:tands ouhldo the

»,

ncreases

llt

s I‘-
AR RN R
\

Kenmount Road main office \Nednosday aftemoon Hughec uld ﬂlo company Won't seek a rnte .

increase this year,
ed in the coming years.

“The general economy, low housing
starts, oompeuumﬁomthcoﬂsecwt
and mamration of the electric heating
market will have a direct effect on cus-
toraer and sales growth” :

"The renewed on customer ser:

" vice and productivity resulted in 1997

being a year of transition, Hughes said-
Chalienges during the year-included

mecting the changing needs of cus- -

tomers, increasing productivity and
the structure.

reorganizing the corporate
" Hughes, who came to Canada from -

England in 1981, and to Newfoundland
Power in January 1997, as president rel
and chief operating officer, became
chief executive o cer, thme month1

-ny.'whu:hhadfom'w

'.'l‘_i .

- leugd:ofpowctouugesmlw “due

loﬁspmofmzuuhtysmmh%"
mﬂﬁWMm'} . -

No further staff reductions are being
oontﬂnph.wd.ﬂuglwuaid. T

the inanagement level, mm‘mﬂ
24 managers_when Hu,
now has three’ vice-presidents a.nd 13

managers,

Newfoundland Power will have a
$40.6-million capital in 1998,
up from $30.9 million last year. It will

focus on ungmvmg electrical system :
an ,

customer service.
ghessndwstomm expetienced a

- company

took over, canse

pumanly tosupply mtmuptxonshxcm

the year.”

Hawever.henotedthatm 1997 the
increased the use of infrared

thermoscan technology. to “detect trou-

" ble arcas and take

preveative measures

to eliminate, potmml pmblzms which
outages.”

The 1998 capxtal prognm mcludes

- %11 million toward construction of a
'SlS—mllhon. 6.1-megavolt hydroelec-

tric generating plant at Rose Blanche
Brook on the southwest coast. There
will be 70 construction jobs &tm

in place

- The plant is expected to

bydxelmcrpanofthuycar.ﬂughcs
said. S

:hght mcreue in’ the number and

ISR N
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ﬁtility upgrading to stop excessive power failures

- Newfoundiand Power says it will
spend $300,000 to stop what it calls “an
unacceptable number” of power failures
on part of the northeast Avalon
Peninsula. .

The company plans to spend the

money upgrading equipment in St.
Thomas, Portugal Cove-St. Philip’s, and
onBell Island.

The preventative maintenance pro-
gram will see the company replace
insuldtors on one main transmission

line, along with the replacement of
power poles, insulators and other hard-
ware on distribution lines in the areas.

More than half of the eight power fail-
ures in the area in 1997 were the result
of insulator problems.
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Local businesses should join
Newfoundiand Power hattle — Wellman

By RANDY EDISON
the nor' wester

SPRINGDALE -Local businesses
should join forces with the town and
even consider circulating a petition to
battle the possibility of Newfoundland
Power not stationing a maintenance
representative here on a permanent
basis, according to Councillor Len
Wellman.

Councillors were 10 meet with
company officials yesterday to dis-
cuss council fears that Springdale’s
maintenance might be performed by a
representative based in Baie Verte.
“The businesses stand to lose more in
this if their power goes out for seven

or eight hours, so they should be hav-
ing more to say,” commented Coun.
Weltman.

“It’s pretty difficult to put 90 busi-
nesses together with no organized
body to do it," stated Deputy Mayor
Terry Rolfe, in reference to the
absence of a functioning Chamber of
Commerce. )

“As long as we do something
about it, and if it still happens, the
businesses can’t come back to us and
say we didn’t do anything,” Coun.
Wellman continued.

Coun. Gerald Pefley agreed that
matiers tike this would fall under the
intefest of a Chamber of Commercs.
“It’s too bad that a town like this can‘t

hold something like that together. 1t's
too much 1o feave us seven here to do
when we all have 1o eam a living too.
It doesn’t speak wel for the town.”
Coun. Wellman expressed his dis-
pleasure iith the town's decision to
proceed with the Given’er on the
Green outdoor music concert this
summer, “I was against it in 1996
becanse 1 thought it was a waste of
the taxpayers money and I still think it
is, I think groups like the Lions or
Kinsmen or someone should be run-
ning things like this.” .
“It did not cost the town of
Springdale any money last time,”
pointed out Mayor Louise England.
“It was money in and money aut, but

there were monumental revenues gen-
erated. There might not have been any
money actually come into this town
office here, but the town of
Springdale definitely benefitted.”
Coun, Brud Croucher noted that
there has already been an order for
100 tickets for advertising and pro-
motion purchases. “They’re buying
those tickets at full price and since
they're for promotion, they'll be
plugging the concert for us,” he said,
Coun. Wellman also expressed
cocem over future access to the boat
taunch now that the facility has been
transferred to private interests. “The
town built and paid for it...what if
there comes a day that it's barred off,

FEB. 25, 1998
PAGE 5A

what happens then?*

“We haven’t had any probelm
with the owner to this point and we
probably won't have one if we don't
create one,” commented Mayor
England.

“We should wish the new owner
good luck, he did us a favor,” stated
Coun. Croucher.

Also at Monday's meeting, Coun
George Yates expressed condolences
to the Noef family on the passing of

- former educator Truman Noel. “"We

lost another leader...he will be
missed,” stated Coun. Yates,

“He was a well-respected and a
community-minded man,” added
Mayor England.




Hydroelectric plant planned
for province’s southwest coast |

By PAUL NORTHCOTT
- The Western Star

ROSE BLANCHE — Newfoundland
Power is expected to announce today
plans to build a $13.8-million hydro-
electric plant in Rose Blanche to
improve service for its southwes
Newfoundland customers. '

Details of the plan were to be
unveiled at a media conference in the
town’s Kinsmen Community Centre at
11:30 a.m.

. The Port aux Basques area is served
by transmission lines which travel
across terrain that’s often subject to
extremely high winds and poor weath-
er conditions,

A weather-induced interruption in the
transmission supply would leave the

supply,” said Bob Pike, Newfoundland
Power’s manager of corporate commu-
nications, in a prepared statement,

The development, located on Rose
Blanche Brook about five kilomeires
from the town, would provide 6.1
megawatts of capacity to the provincial
grid. :

Roads and bridges to the area have
already been built, and construction of
a transmission line is scheduled to be
completed by month’s end.

In late May, or early June, construc--

tion of the powerhouse, penstock, fore-
bay dam, substation and spawning
channel should begin.

A concrete gravity dam, 35 metres
long and eight metres to 10 metres
high, and an overflow spillway will be
built in the river channel to an eleva-

region with only enough power to meet _-tion of 160 metres. That will create a

45 per cent of its peak requirements.
“For this reason, an additional source
of generation in the area will provide

Teservoir which will cover about 100

hectares.
Construction on the project will cre-

enhanced security and reliability of ate an estimated 70 jobs.

| mudaj/}e@;"uczqeaumg%@m

The generating station will be operat-
ed primarily by remote control from

“the company’s system control centre in

St. John’s, and maintenance support
will be supplied by Newfoundland
Power personnel from Port aux
Basques and Stephenville.

The company is also working with
the Department of Fisheries and

"Oceans to find ways to protect the

river’s fish stocks.

- Pike said the plant’s design incorpo-

rates features which will enhance the
ability of the Rose Blanche Brook

~ecosystem to support fish populations.

The company-has committed more
than $1 million to protect the brook’s
ecosystem. -

As well, because of the new hydro-
electric energy the company expects it
would displace 38,000 barrels of oil
annually, K )

“This provides a tangible environ-
mental benefit in the form of reduced

greenhouse gas emissions,” Pike said. -
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By BERNIE BENNETT
The Evening Telegram

In a surprise announcement Friday,
Newfoundland Power’s board of direc-
tors came out in support of efforts to
work out a Lower Churchill hydroelec-
tric deal with Quebec.

The board also gave qualified support
to the construction of a line to transmit
to the island 800 of the total 3,100
megawatts the Lower Churchill would
produce.

The move comes a week after Stan
Marshall, president and CEO of Fortis
Inc., Newfoundland Power’s pareat
company, said the $2-billion transmis-
sion line would not make economic
sense. _

Marshall said the 1,100-kilometre line
would be little used, would cause elec-
tricity rates to double, and might be
impossible to repair in the event of a

7

natural disaster.

Late Friday, Dr. Linda Inkpen, chair-
woman of the board, appeared to con-
tradict Marshall: She said the transmis-
sion line is a very attractive option —
*4f it makes economic sense.”

Inkpen said the board strongly sup-
ports Premier Brian Tobin’s efforts to
work out a fair and equitable agreement
with Quebec in a deal that would lead
to the creation of new opportunities for
the province. o

She said recent comments made by
Marshall have been interpreted in a neg-
ative light and the board felt it was nec-
essary to clarify its position. - .

“We welcome the government’s
efforts to develop new sources of elec-
trical generation for Labrador and the
island portion of the province,” she said.

“We have an interest in the develop-
ment of a secure, renewable source of
power which can be made available to

/

both residential and industrial con-
surneérs at stable rates.”

Mines and Energy Minister Chuck
Furey said this week the province and
Quebec are close to reaching an agree-
ment to begin formal negotiations on
the estimated $12-billion Lower
Churchill development. . .

The proposal would involve the con-
struction of two dams on the river and
have power flowing to the island by
2007 through an underwater transmis-
sion line across the Strait of Belle Isle.

Newfoundland is the only province

not connected to the North American

id, noted Inkpen, and a connection is
important as they move into a deregu-
lated and competitive environment.

‘Contacted shortly after the New-
foundland Power release was received,
Marshall said he supports their stand.

“[ agree with what's in (the release)

and I offer no other comment,” said

arifies Lower Churchill stand

Marshall. But in last Saturday’s Tele-

, he said that even if the project is
federally funded, a Newfoundland
transmission line could cause financial
headaches for the province in maint-
enance and replacement COSts.

He said without financial assistance it
could lead to a doubling of electricity
rates in the province. He said a trans-
mission line wouldn’t make economic
sense. o
On Sunday, Furey dismissed Marsh-
all's comments as fearmongering. _'

The following day, Bill Wells, presi- -
dent and CEO of Newfoundland and
Labrador Hydro, entered the picture in -
support of the Lower Churchill develop-
ment. Wells said Lower Churchill hydro

power is the best option for Newfound-

 land copsumers over the long term..

Marshall stood by his statements, but
added: “T hope that I'm wrong”
: See editorial, page 10




MAR. -01" 98 (SUN) 20:52

MAR

1

- The Wcsu[m Star Page 2

TEL:709-63778135

; Power dire

'S8 28:00

Newfoundland

tors

back Tobin on
Lower Churchill

By BERNIE BENNETT
ST. JOHN'S - In 2 surprise
announcement Friday, the board of
directors of Newfoundland Power
came our in support of the provincial
govemment's efforts to work out an
agreement with Quaebec for thie

Lower Churchill hydrdelectric devel-

opment. -

It came & week sfter Stan Marshall,
president and CEQ of Fortis Inc.,

Newfoundland Power's parent com-
pany, stated the development doesn't”

make economic sense.

But iq a prepared statement
released late Friday, Linda Inkpen,
chairwgoman of the Newfoundland
Power board, said they strongly sup-
port Premier Brian Tobin's efforts to
work out a fair and equitable agree-
ment with Quebec in a deal thut
would the creation of new opportu-
nitics for the province. .

Inkpen said recent comments
made by Marshall havc been inter-
preted in 8 negative light and the
board and the board felt it was nec-
essary to clarify its position.

“We welcome the government's
efforts to develop new sources of
clectrica] generation for Labrador
and the island portion of thc
province,” stated Inkpen.

“We have an interest in the devel-
opment of a sccure, renewable source
of power which can be made avail-
able to both residential and industrial
consumers at stable rates.”

Inkpen also said that an infeed to
the island from Labrador is a very
altracuve optivn “if it makes eco-
nomic sense.”

“We are not privy to the details of
the proposed development but we
certainly support the government in

its cfforts t¢ fully explore al! the
options.”

She noted| that Newfoundland is
the only pmmce not connected to
the North Ainerican grid and that a
connection is{important as they move
into a deregplated and competitive

environment. \
ted shortly after the
nd Power board's

even if the project is federally fund-
ed, a Newfoundland transmission line

assistance it dould lead to a doubling
of electricity fates in the province, He
said a wansmission line simply does-
n't make economic sense,

ow what the political
agenda is hefe or what the govem.
i ing to achieve.” said
Marshall last weck.

But Mines| and Energy Minister
Chuck Furey| dismisscd Marshall's
comments as fearmongering.

Then Bill |Wells, president and
CEO of Newfpundland and Labrador
Hydro, entered the picture in
support of the Lower Churchill
development. .

He said the|Lower Churchill hydro
power is the best option for
Newfoundlan{l consumers over the
long 1erm.

Still, Marshal swood by his state-
ments, but added ! hope that I'm
wrong.”

783 8377815
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POSSIBILITY FOR 70 JOBRS

Rose Blanche Hydro
project announced

SIBLLES BBL

288" 3vyd

BYMANDY RYAN
The Gull News

The Rose Blanche hydmo project,
Newfoundiand Power's fiest generating
facility construction project in 14 years,
was launched last week at the Kinsmen
Centre in Rose Blanche,

The new development is an economical
small-scale hydroelectric generation plant
located a1 Rose Blanche Brook, abou $
km rorth of the southwest coast communi-
ty.

President and CEO of Newloundland
Power, Philip Hughes iotd the media at a
press conference last Thursday the power
company will invest $£1.8 million during
the projects construction. $1 million has
been dedicated 10 direct environmenal
COStE,

Hughes told the press approximately 70
jobs will be created throughout the con-
struction process. Local suppliers will
have the opportunity to bid on contracts
and tenders.

Twao west coast businesses. one from

Pasedena and one from the Bay of Islands,
have provided services for this project
through the development of the new
access road and pole placement for the
transmission line. This project will provide
ant additional 6.1 megawaits of capacily
for the area which wil! be interconnecied
to the provincial grid. The average ouiput
of the plant will be 23 gigawatt hours
(GWh), with a firm yield of |8 GWh,
Port aux Basques residents currently
roceive their power through a series of
Please aee page 7
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Rose Blanc
project ann

Continued from page 1
long transmission lines (185
kilometers) which pass
through inclement wearher
areas. While upgrading line
efforts improved reliability
recently, weather induced
interruptions in the transmis-
sion supply can leave Port aux
Basques with only enough
power (o meet 45 per cent of
its peak requirements. In
cases of power outages the
new project will provide a
back-up system, meaning
fewer outages. :

“For several years our com-
pany has been working o
address reliability challenges
in Port aux Basques and sur-
rounding areas,” said Hughes.
*“This project provides the
solutions we have been
searching for without impact-
ing rates.”

The power company have
worked with, in consultation
with fisheries and oceans
Canada, throughout the design
of this plant w incorporate fea-
tures such as fishways, spawn-
ing areas and minimum stream
Now in an effort w enhance
the ahility of the Rose Blanche
Brook ccosystem to support
fish populations. The project
will also create environmental
advantages by displacing
38,000 barrels of oil annually,
reducing greenhouse gas emis-
slons.

The hydroplant will be in
service by the end of

2/?(

e Hydro
unced

November, with a final com-
tissioning of the equipment
scheduled for December.
Hughes said there may be
onc or two permanent jobs
#fter copstruction ends, but the
ility will be operated pri-
arily by remote control from
cwioundland Power's sys-
control cenwre in St.

ohn's,

799 6377815 PRGE.08




Ice freezes
power out

|

A heavy buildup of ice on power lines |
caused a massive electrical outage early |
this morning across the city and much
of the eastern Avalon Peninsula,

About 70,000 of the 175,000 cus-
tomers serviced by Newfoundland
Power in the province lost power for
about 1 1/2 hours when the power shut
down at approximately 2:30 a.m.

The failure occurred when heavy
icing developed along the two main
Newfoundland Hydro arteries running
from Holyrood and Bay d’Espoir that
feed power to the eastern Avalon.

Power failed throughout the greater
St. John's area, Conception Bay South
and the Southern Shore.

Newfoundland Power spokesman
Bob Pike said it was the biggest electri-
cal outage this winter but it was nothing
compared to the outages of past years.
In 1994 many area homes were 1¢ft |.
‘without power for nearly a week. ‘
Massive power outages also occurred in
1984 and 1959. :

“What we’re experiencing here is an
isolated problem,” Pike said when the
Juice came back on around 4 a.m.

“The two main lines feeding the area
went down. Also ... we’ve had lines :
come down out by the airport and |
Blackmarsh Road ...The areas most
affected are the higher areas.”

Police responded to multiple calls
during the blackout of burglar alarms
going off. At 5 a.m. this morning police
j responded to a report of a live wire
falling on a car. No details were avail-
able up to press time.

wethapa L Bunms s oy ' HISIVY




Not-so-nice ice cuts power

By GARY HEBBARD
The Evening Telegram

Freezing rain on the Avalon,
Bonavista and Connaigre peninsulas
Tuesday and Wednesday left as many
as 77,000 customers temporarily with-
out electric power,

Heavy buildups of ice brought down
wires, poles and transmission towers
causing outages that lasted from an
hour to possibly three days. About

customers of Newfoundland and
Labrador Hydro on the Connaigre
Peninsula may not get power back
before Friday, com any spokesman
Don Barrets said Wenruesday night.

A major section of the wooden pole
transmission live serving the peninsufa
runs through really rough country, he

Althotigh the weather caused qulte a headache for many St. John'_a,-. tegldents in_the’ past two .
days, it does make a beautiful spectacle. This river Is located In-St. John'a north

said, and it's taking time for repair
crews to get to it

Ironically, the company plans to
spend $6 million this year to telocate -
the line closer to the main road for
easier access in just such incidents as -

Hydro also had problems -
Wednesday morning on a short trans-
mission line between Topsail Road
and Oxen Pond Road where a wire
came down across a conductor, cutting”
power, Also, one of two lines carrying
gowar from Bay d'Espoir through

unnyside and on to St. John's was _
out, but expected to be back no late,’
than today, I:j

“Because we only then had one ki
coming to the Avalon Peninsula, we
had Holyrood (generating station) on

s, v

full bore so that if we did lose the sec-
ond line because of icing, Holyrood
could carry the peninsula,” Barrett
smd

Newfoundland Hydro generates
about 90 per cent of the province's
electric power and makes 1t available
to Newioundland Power which then’
sells it to retail customers, Hydro has a
smaller number of retail customers,
including the Connaigre Peninsula,
parts of the southwest coast, the
Northern . Peninsula and all of

Newfoundland Power generates the
remaining 10 per cent of the

province’s apd serves the rest of
the province. %%, '
Please se¢ AVALON, page 2
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Ice storm downs

TEL:709-63778185

power lines 1n parts

of Newfoundlan

ST. JOHN'S (CP) — About 6.500
homes and busincsses were still with»

reater St John's area and nception
ay South and remained outjlate in the

out power Wednesday night.uficr dayonthe ConnaigrePeninspla, on the

heavy icc on power lines caused a mas-
sive elecirical outage in parts of
Newfoundland.

About 70,000 of the 175,000 cus-
tomers serviced by Newfoundland
Power in the castern Avalon Peninsula
found themselves without power 8t the
height of the outage early in the day.

As much 20 centimetres of ice had
builr up on the two main hydrocleetric
lines thar feed power to the easiern
Avalon.

Power also failed throughoul the

R o/
(L o Linane DTN

88 9:44

province's south shore,

Newfoundland Power spokesman
Bob Pike said it was the biggest elec-
trical outage this winter, byt nothing
compared to outages of past lyears.

In 1994, muny area homeg were left
without power for nearly a week. Mas-
sive power outages also odeurred in
1984 uand 1959,

**What we're experiencing here is
an jsolated problem,” Pikcﬁax‘d, ad-
ding thc ouages have kept work crews
busy.

Aavch 5 /155

709 B377815 PAGE,B82

P. 002



Avalon restored by afternoon

Continued from page 1

Newfoundland Power’s Bob Pike said
about 75,000 of their customers were
without power at the height of the dis-
ruption in the early morning hours of
Wednesday. Repairs, however, were
going well and they expected every-
body to be back on Line by today.

- Blackhead, south of St. John's, was
expected back on by this moming.

“They had some fairly massive ice mn
that area and it's really hard ice. What
they’re finding is they can’t even beat it
off (the poles and wires),” Pike said.
= Repair crews were making steady
progress in the Conception Bay North

arca where hundreds of customers lost
power around 10 p.m. Tuesday. The
company brought in crews from as far
west as Grand Falls-Windsor to help
with the repairs and were expecting 1o
have everyone hooked up again by this
morming.

Pike said they lost about 20 poles to
ice around the St. John’s area and
another 35 in C.B.N.



Ice storm blackens Bay de Verde Peninsula

By BILL BOWMAN

The Compass

It wasn’t the great ice storm
of the century which blacked
outmuchof centrat Canadaear-
lier this year - or even the sleet
storm of 1984 which left hun-
dreds of thousands of New-
foundlanders in the dark.

Butanearly March ice storm
hit the tip of the Bay de Verde
Peninsula last week leaving hun-
dreds of customers without
power {or up to 48 hours.

Newfoundland Power offi-
cials in Carbonear estimate the
storm damage cost the compa-
ny about $160,000 to repair.

The trouble began on Tues-
day, March 3 when ice staried
forming on power lines in the

area.

Under the extreme weight of

tce, and battered by a brisk
breeze, poles snapped like match
sticks and fell like dominos,
leaving several North Shore
commuaities in the dark,

Newfoundland Power crews
swung into immediate action,
working around the clock to
restore power.

Sean LaCour, Newfoundland
Power’s regional manager for
the Avalon Region. told The
Compass they lost their first
muajor block of customers in the
Northern Bay to Low Point area
around 6 p.m. on Tuesday.

By around midnight, L.aCour
explained, they were able to
restore electricity as faras Burnt
Pointby bringing in power from

the Victorm sub station.

Meanwhie. around 10 p.m.,
“we lost the Bay de Verde. Red
Head Cove, Grates Cove and
Captin Cove arca.”

Besides their own crews, the
regional manager said backup
crews had 1o be brought in from
as far away as Burin, Clarenville,
Grand Falls and Corner Brook,
for a total workforce of about
60 men

Private contractors also had
t be called in o replace the
approxumately M) poles thathad
yiclded ta the weight of the ice.

TWhat made the situation
unique.” he suggested, “was that
the mcn had to physically beat
the thick ice from the wires using
hammers. pipes and whatever
else they could find.”

On Thursday aftemoon, the
crews gatsome help trom Moth-
cr Nature when the sun came
out long cnough 1o melt some
of the ice from the wires,

Bay de Verde residents had
their power back by 5:30 p.m.,
Thursday. Grates Cove had
powerrestored by 6:30 p.m. and
Low Point by 9:15 p.m.

Despite being without power
foriwodaysand nights. LaCour
satd he “never heard acomplaing
from a soul” during the ordeal

He said peaple were very
understanding undctrupcrauvé.

For example, he nowd, one
worman in Bay de Verde had o
leave her home, butleft her door
unlocked and left a note teliing

See Residents... page A2

Residents helpful, understanding

(From page Al)

waorkers they were welcome (o
whatever food they might want.

Inneighbouring Old Perlican,
which didn’t lose their power,
the Baccalicu Lions Club opened
uptheirdentothe workers, pro-
viding food and refreshments.

LaCoursaid the Bay de Verde
Town Council and Fire Depart-
ment were also very supportive
under the trying circumstances.

“They couldn’tdo enough for
us.” he smd

The regional manager said
“everything could have been
lost” had the wind kept up.

Bay de Verde Mavor Rav
Walsh agreed. saving, “it had
the potental 1o be a real disas-
ter for the town ™

Pointing out that between 20
and 25 polls were down between
St Joseph’s High School and
the town, Mayor Walsh said they
had them all replaced by 7w,

Commending the company
on its response 1o the damage
and the work crews far their
efforts, Walsh said they did a
“fantastic job."

Inatelephone interview form
hishome last Friday, Walsh said
some ice could still be seen on
the wires and he had his fingers
crossed thatit would melt before

the wind picked up again,
Schools in the area were also
closed for two days while the
power was out,
Although there was some ice
buildup on higher levels in the

area, most of Conception Bay
North and Trinity South man-
aged 10 escape the brunt of the
1ce storm which hit the tip of
the Bay de Verde Peninsula and
the metro area of St, John's.
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Main Street to a higher voltage. Same
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Power company has several

initiatives planned

With more than 700 employees island-wide,
Newfoundland Power is comemitted to praviding
reliable electrical energy and high quality cus-
tomer scrvice in a fair and responsive manner
More-than ever, the company is working to devel-
op consumer focused ms and services to

fulfill the needs of irs 17,000 customers.

Throughaut 1998, corporate perfonmance for
Newfoundland Power will be based on activities
in siX primary areas: custoroer service, reliability
and power quality, productivity, safety, emplayee
development, and communtty involvement.

Initiadves to improve service are scheduled
throughout 1998

The Iargest of these, the construction of a $13.8
million ic plant, will ke place in
westem Newfoundland,

The Rose Blanch Brook hydroclectric develop-
meat project will provide customers in southwest-
ern Newfoundland with increased reliability and
an enhanced supply of power,

. In addition, this development will create an
estimated 70 jobs throughout the comstruction
process and contribute to the local economy
through the purchase of supplies and services.

Technology plays an increasingly impartant
role in Newfoundland Power's aperarions.

With the implementation of TVD (a leading
edge telephone messaging system developed in
New Zealand), the company significantly increas-
es its ability to answer a number of customer calls
;cga.nﬂing ourages and emergencies simultaneous-
y

The technology 15 now being piloted in the
Avaloa region.
Once TVD is fully implemented, custoraers

, arross Newfoundland will be able to receive cur-

for 1998

rent informat
cific 1o their drea through a 1 800~ number.
Newfoundlpnd Power is also using leading
edge technoldgy to improve reliability.-
Using a mpdified camera to record heat sensi-
T five ‘phataes [imfrared -thermoscan- § .
allows line to detect and climinate potential
oofage causing problems befoae they occur,
Increased uge of infra-red technology, combined
with regular ding, inswlator replacement and
preventive maintenance programs, will enable the
further improve reliability, power
Istorner sexvice in 1998,
prdl part of Newfoundland Power’s

P. 003

Ofl CONCETMIng power ouiages spe-

training initigtives is the delivery of elecuical
safety | ations to schools and
safety seminals to fire fighters. Such fraining has
becn a part of Newfoundland Power's operation
for 135 years. :

Recently, the company’s western region

loyees wpre awarded the 1997 Presidents

gﬁpety Awardifor their outstanding safety perfor-

mance. In 1998, the company will bring -a Fall
Protection Sygtem and Flame Resistant Clothing

recently helped launch the Adantie Salmon
Federation's fish Friends program at the WE.
Cormack Primary School in Stephenville,

, which teaches children about the

in 7] schools pctoss the province.

f o ———

“of|conserving fish populations, is used .




By DENISE PIKE
The Compais

Students at Whitbourne
School Complex are bencfiting
from a breakfast program that
theirprincipal, teachers and com-
munity have recently put in
place.

Harald Brown, principal of
the Elementary level said there
were 2 variety of reasons why
they wanled to establish the pro-
gram '

. “Maay students. didn’t eat

beeakfast arhome because they
felt therc wast't enough time.
Others didn’t wanttoeatas soon
as they got up and felt that the
bus ride woitld make them sick.”

Whitboume School includes
children from Long Harbour,
resulting inan approximate 40-
minute bus ride. Other students
were not eating because there
aren'tenough financial resources
within the home, Brown said.

“We wanted 10 ensure that our
students were able (o concen
wrate on what they werc Sup-
pased to - their school work -
and not have o worIry aboul
being hungry.”

Tt was the concern of address-
ing this particutar need which
prompted Brown to contact the
Schoo! Children's Food and
Foundation of Newfoundland
and Labrador. This orgamzing
body would pravide the neces-
sary start-up funds. However, a
ot of planning and information
had to be completed furst.

A community profile, com-
munity interest and involve-
ment, proof that the program
would eventually be able tosus-
tain itself and a spansoring com-
munity are some of the areas
which Brawn had to address.

“We gent home letters to
inform parents of our plan and

helps Wh
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BREAKFAST PROGRAM - The Whitbourne

fast program at
have contributed
ing and serving the food.

entitled it MAD (Make A Dif-
farence) and the respotise was
very positive,” he said. “Qur
next step was to look for our
5pONSONng COMMItIEE, howev-
er. they came loaking forus.”

The Whitbourne Volunteer
Firettes, some of whom are
school parents, were very enthy-
siastic about the program and
havecontributed notoaty finan-
cially but are also cooking a2nd
serving the food.

This breakfast program
includes the entire school pop-
ulation from Kindergarten to
Grade 12. It is served on Tues-
day and Thursday {rom 810
8:40 a.m. To help keep the
program, students who can are
asked to donate 25 cents for cach
breakfast, however, this is man-
aged in a very non-discrimi-
naring way.

Every student is provided with
a small envelope, which is not

-tbourne breakfast

Pou b
Yolunteer
Fireties parents, were very enthusiosfic about the break-

the whitbourne School com lex and
not only financially but are alse cook-

signed. They are asked to place
in it 25 cents or whatever they
wish to give. All envelopes are
placedintaadrop off box locat-
ed in the cafeteria.

If for some reason, a student
cannot donate any raoney, they
can still drop in their envelope
and no one will know.

*This way it is kept anony-
mous and there is no stigma
attached,” Browa said.

“Each student will receive
breakfast and nothave to worry
aboutmonty,howf.vcr,mcsmall
charge will not only help offset
the cost of the program but the
students, especially the younger,
will learn the value of paying
foraservice andthatit's nat just

Because this program will

rporate

B vof Nevdolindiandand].

program

benefit many childreq, many
people and businesses in the arca
are becoming involved.

“we drafted a lester © the
business conununity explainiog
the program and asked for finan-
cial support and were very
pleased with the numerous
tesponses.” Brown said. “The
fact that we have received this
much support shows that they
care about our children ™

Brown gives thanksto the fol-
lowing sponsors: the School
.Children Food iind Foundation
or,
tepresentative Susan Green.
Whithourne Volunteer Fire
Department, Whitboumne Vol-
unteer Firettes, Whitbourne
Drug Mart, Holloway's Funer-
a1 Home, Whitbourne RCMY
Detachment, Frosty Fashions.
the Value Centre, Flower Bou
tique, Andy's Broilecs, the stu-
dents and teachers ©°
Whithourne School Complge
and Newfoundland Light an
Power for their corporate dond
tion of $1,000. —_—

On Tuesday, March 31 dar
ing the first official breakfast
Berkley Pinsent, district supet
visor, presented the cheque t
Whitbourne School on behal
of Newfoundland Light an
Power,

“with the assistance of 10
school staff and the ove:
whelming community SUppo!
this program is off to a gre
start and will continue. Thispr
ject has no down side and ¢:
only produce positive results
Brown said.

“If we feed only one stude
wha really necds it. then ¥
worth "

e ——



‘Hundreds still
without power
on peninsula

(CP) — It will be late today before
Newfoundiand Power restores elec-
tricity to everyone on the province's
southern Burin peninsula.

About 1,600 homes were still with-
out power Sunday, following a severe
ice storm on Friday. More than 120
power poles were knocked down.

Newfoundland Power spokesman
Bob Pike says a helicopter flew over
the transmission lines Sunday to get

warked around the clock.

Electricity was restored to areas
around Marystown early Sunday. It
was expected to be up and running
later Sunday in Epworth, St
Lawrence and Little St. Lawrence.

The communities of Lawn, Lord’s
Cove, Point aux Galle, Lamaline and
Point May had to wait until today.

Heavy ice buildup — in some areas
more than 2.5 centimetres thick —
put too much weight on power lines
and caused utility poles to splinter
like matchsticks. The ice also caused
extensive damage to trees.

Several areas in and around St.
John's were without power for a few
hours on Saturday.

Apil /98 Mendeny Evering Toligeam

a sense of the damage, while crews
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Hundreds Still without power

ST. JIOHN’S - It will be lafe. today
before Newfoundiand Power testores

mlantanses,

"
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province’s southern -Burin Peninsula,

About 1,600 homes were still with-
out power Sunday. following a severe
ice stoom on Fﬁuav

More than 120 power poles were
knocked down.

NewToundiand Power spokesman

Bob Pike says a helicopter flew over
the transmission lines Sunduy to get a

conga of sha dareona
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warked around the clock.
Electricity was restored o areas
around Marystown early Sunday.

It was cxpac:ad o be uUp and :ul‘mlu;
later Sunday in Epwonh_ St. Lawrence
and Little St Lawrence.

The Newioundland communifes of
Lawn, Lard’s Cove, Point aux Galle,
Lamaline and Point May had to wait

bl rr Ao,

Heavy ice buildup — in some areas
more than 2.5 centimerres thick — put
too much weight on power lincs and
caused utility poles to splinter Bke
maichsticks. The ice also caused
extensive damage to trees.

Severai arcas in and areund St
John's were without power for a few

- uu-\ Ry
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hours on Saturday.

Newfoundland Power crews from
{Mardare --.-I F-r‘“n'“ bonrm e oo

LR = Al AW E D S=nl

1o the affecteq areas,
John's were on standby, waiting, for a
call (o go to the Burin Peninsula.

Bilt Lockyer, the mbayor of Lawn,
said while the sinmtioy is rough, peo-
ple i his community afe gratefu} there
were no serious injurics.

Lockyer commended| Newfoundiand

inc:r mMAnienance crews for their
..rl.-r h“‘

Al nonan nnd covmminmient o
Glagllio QNG oo

cult crrcumstances.,

“Most of these mairjtenance people
were out all night, under the roughest
conditions,” he said Sa urday.

“We should be very glateful, for their
quick response.” o

Lockyer says a lo! gf peopie in his
area have wood and ofl stoves which
makes it easier 1o cope with the situa-

rion r racidanes hiys aar un tom
Likibhs Sraseied daevehrwrtag tew B R

porary generators.
All and ail, he said. most people are
faking the power outage in smde.
“Some n.gh' be z flivle cold,
said, “but in most instdnces they have
doubled up with fricnds and relatives
who have an ailcrnalivc sourcs of

heat™

* ke
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Storm cost power utili

ST. JOHN’S — Damage caused by
a weekend sleet storm will cost New-
foundland Power more than $i
million.

The majority of repairs were needed
on the Burin Peninsula.

The ice storm knocked out power to
3.000 custoners on the Bunin Penin-
sula and caused problems in the St.
Mary’s-Trespassey area, Chamber-
lains, Pouch Cove and parts of St.
John's, said Earl Ludlow, vice-
president of operations.

Ludiow said crews were dispatched
to the Burin Peninsula from several pf
the company's operating areas o hejp
restore power, About 170 poles and
related equipment suffered damage Ry
the ice, which in some places was fiye
inches in diameter. In total, about 130
line personnel worked 10 restore power
as quickly as possible.

Power on the Burin Peninsula wis
restored to all but 65 customers opt
Sunday evening, a full day ahead ¢f
scheduie.

y $1 million

“Considering the weather conditions
over the weekend, this is a remarkable
demonstratian of our employees® com-
mitment to our customers,” said
Ludlow,

In 19692, a severe ice storm hit the
same area of the Burin Peninsula. The
lines were rebuilt to above-normal
standards to withstand the harsh
¢lements.

“It just goes to show you the power
of Mother Nature,” said Ludlow,



Sleet storm
pounds peninsula

Thousands of homes on the Burin Peninsula were left with-
out power Friday night and most of the weekend after a sleet
storm struck the area. [t was one of the worst sleet storms in
recent memories, causing heavy destruction to power lines.

The hardest hit section of the peninsula was Little St.
Lawrence to Point May where Newfoundland Power esti-
mated some 175 poles and two transmission lines had come
down as lines were laden with about an inch or more of ice.
An assessment of the stormn damage was done Sunday morn-
ing by helicopter in the Point May to Lawn area but most of
the region did not have power back before Sunday night.
Allan’s Island, Lamaline, had to wait until yesterday though
as residents along that shore huddled around wood and oil
stoves through the weekend,

Newfoundland Power crews battled the late winter sleet
storm along the tip of the peninsula Friday and Saturday try-
ing to restore lost power to affected areas. The storm, which
struck about mid-afternoon Friday, caused poles and trees to
crack off.

Although most of Marystown, which had been affected,
had power returned to homeowners early Saturday morning,
a section of the town from Reddy Subdivision to Beau Bois
remained without power Saturday as crews tried to determine
how torepair the damaged service crossing at Canning Bridge.
Power service was completely restored early Sunday morn-
ing.

A spectacular light show was visible in Marystown between
9:30 and 11:30 p.m. Friday as freezing tain arched out line
fuses and affected transformers. Poles also cracked off in the
business district of Marystown near the Friede Goldman New-
toundland shipyard around 3:30 a.m. Saturday.

Other areas of the province - the lower Bonavista Penin-
sula, the Avalon Peninsula and St. John's area - were also
impacted by the sleet storm Saturday. Driving conditions in
all areas were made difficult by the storm as well and numer-
ous activities were canceled Saturday.

Newfoundland Power crews from other regions of the
province were brought to the Burin Peninsula Saturday to aid
local crews.
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CORPORATE DONATION - Berkley Pinsent, left, of Newfoundland Power presents o §1,000 cheque o help kick-
start the Whitbourne School Complex breakfast progrom. Accepting on beﬁoff of Elementary level principal Harold
Brown was Rov Gosse. Hiah Schoal level nrineinnl




WoHE FPUBLICATION SERVING THE HESIDENITS OF THE BURIN PENINSULA

SAPIEL L, LT O

Spring storm causes ..
over $1 million damage

BY DON TURPIN
& GEORGE MACVICAR

The Soutnern Gazette

Just as residents of the Burin
Pennsula were recovering from
one of the worst early spring sleet
SLOTMs i recent vears, another
storm struck Wednesday. It

dumped upwards 10 six inches of
heavy, wet snow making driving
wreacherous that night and caus-
ing more power outages.

The snow caused power hnes
to sag in communities north of
Marystown and an ice buildup on
the main transmission lines caused
nUMEerous poOwEr outages - some

lasting for minutes bul the Bay
L' Argentarea was without power
for most of Thursday,
Newfoundland Power
spokesman Avstin Amile said
crews were alented to the power
loss in the Bay L'Argent arca
around 4 a.m. and power wins not
restored until 8 p.m. At least four

power polex collapsed under the
weieht of the wet spow

It forced the cancellation of
schools tor the enure day. although
Chiristthe Kang Schood i Rushoon
reopened for aflemoeon classes.
Telephone hines commg downon

See LINEMEN... Page 2

Puwerpolﬁ.some!15inmal,hppledmﬂnwdgmdhmyiuam!highvdnd:Aw.Siorﬁng many Burin Peninsula into dark-
nessthalnlgm.Rcsodem:inunSt.l.mm:e—l.:wnmawmwiﬁoﬂpmtwtwndmwhilehllan'slslandlnumlinewnwim-
ouit power for almost three days. inset: Newfoundiand Lineman in budmtrephcingﬂhﬂmmutstnpowwle.lﬂweﬂnmouhgeﬁ.
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Linemen arrive to assist local crews

FROM PAGE 1

school property and power inter-
ruptions caused the Rushoon
school w close that morning.
Linemencrews from other cen-
tres of the province were brought
10 assist tocal crews, still try-
ing to recoup from the effect of
a storm five days earlicr.
Residents of Little St. Lawrence
to Point May coped well with an
earlier sleet storm which toppled
poles and snapped power lines
causing over 31 million damage,
The storm struck the Burin Penin-
sula mid afternoon Apr. 3 and
affected some 3.000 Newfound-
land Power customers, leaving
over half that number without
electnony for up to two days.

The final residents 1o have
power restored were on Allan's
Island in Lamaline midday Mon-
day. In one location the ice storm
caused 5-6 poles to topple over
onthe causewayto Allan"s Island.
According to Light and Power,
crews went o the area at approx-
imately 8 p.m. Friday.

Heavy ice build-up of an inch
tofiveinches dragged down power
lines and high winds caused poles
to sway and topple under the strain.
Upwards to 175 poles snapped
oft or were uprovted along the
southern up of the peninsula.

A number of poles leading to
the Grand Atlantic Seafoods fish
plantin St Lawrence came down
as a result of the sleet storm as
well.

Although electrical service was
cut, neighbors were able to help
others left without heat and light
by inviting them into the homes
with wood stoves and furnaces in
use. Larger stores remained open
under emergency generator power
to accommodate the brisk busi-

ness in the purchase of lamps, .
candles and other supplies - all *

reported sold out in a matter of
hours.

The St Lawrence U.S. Memo-
rial Health Care Centre operated
under ils own emergency power
with little difficutty. The St.
Lawrence Volunteer Fire Depant-
ment stood by at the fire station
throughout the power outage 1o
respond to fire emergency and

o ddfare i

advance 8F predidted i
¢ Lawn Mayor Willidn
had nothing but praisg
gfons of the line crews. b fai
ey continued working Jin

ipg rain e # I
thing but_flashi
bing M > LA

me, "

Grand Bank and Fortune expe-

rienced brief poweroutages inthe

carly morning hours of Apr. 4 but

the problem was quickly rect-

-
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Cancer can
be beaten. :

ambulance calls. fied,
f - “p N )




Ntld. Power employees enjoyed
teaching assignment in Zimbabwe

—

CORNER BROOK Fmployees
of Newfoundland Power recently had
a chance 1o share therr knowtedge
with professional colleagues iy
another country.

John Pardy. the west coast’s super-
intendent of area operations, and
Glen Samims, a planning engineer
from Newfloundland Power’s apera-
tons in S John's, just returned from
a trip to Zimbubwe,

Pardy spoke at Thursday's regular

funcheon of the Corner Brook Rotary
Club.

Zimbahwe, focated in the south of

Africa, 15 in the process of adopting a
new xoftware package that allows for
analysis of power distribution sys-
tems. It"s the same software used by
Newfoundland Power.

The Newfoundland company '«
opportunity 10 share this knowledge
arose from ifs relationship with an
international consulting firm which
works in Zimhabwe as well, The firm
set up the arrangement. and Paidy

and Sammis set off (o hold a week of

classes for employces of the
Zimbabwe Elcctric Supply Authority,
The two Newfoundlunders tiught

JOHN PARDY

from a 100-page manual they devel-
oped themselves i the months lead-
e up 1o the trip

s ane thing o have o working
knowledee of the soltware, said
Pardy. hut iCs something completely
different o smpart that information o

TaE WESTIERY Sral

others, especradly those from o difter
ent part of the world.

There were a few mmor hung-ups.
he s, sach as the fact they had
download the software onto comput-
ers when they arrived. since the elee-
tric supply aathority didn’t already
own il.

And teaching the ins and outs of a
computer software program in a 30-
degree classroom probably wouldn't
be considered the best of conditions.

There were also some differences
between North American and
British-influcnced power standards.
Pardy and Samms had to bring along
adaptors 1o plug into the power out-
lets,

But all in all, the experience was 4
good one, said Pardy.

And his "once 4 lifetme experi-
ence” might turn into another adven-
ture,

Pardy said there’s a possibility
he'lE be travelling 1o Zambia in the
fadl for a similar teaching project.

“Maost of the hard work, ke the
manual. is dooce.” he said. “We'd just
have o make a few maodificanons and
20 buck aguin 7

2 ] A A
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Proud
Suppo.
Comm

{corporate) tami-
ly have come
from the
Southern Shore.
We're proud 1o
be part of the
Southern Shore's
family and we're
proud 1o have the

people  of the
Shore as parnt of
our family.”

Evans said the
new fire hvdrant

PASSING THE KEY
John Evans, Newfoundland Power's vice-president of engineering,

passes a key 10 Mobile's first fire hydrant to Glen Carter, right,
Chief of the Witless Bay Volunteer Fire Department,

Securing a reliable
source of water to com-
bat fires has been a long
standing challenge for
the Witless Bay Fire
Department.

Thanks to a partnership
with Newfoundland
Power, the fire depart-
ment now has a solution
to the problem, at least in
one of its coverage areas.

In partnership with the
Witless Bay Fire
Department,
Newfoundland Power
has constructed
the first fire
hydrant in
Mobile.

The hydrant,
which was cre-
ated by tapping

m 10
Newfoundland i
Power's  pen- |
stock at the
Mobile Hydro
plant, will

ensure a higher

providing an additional
source of power for
Witless Bay and Bay
Bulls, said
Newfoundiand Power’s
vice president of engi-
neenng, John Evans.
“Newfoundland Power
has a long history on the
Southern Shore and a
long history with volun-
teer fire departments
across the province,”
Evans caid. “This plant
was built in 1953 and
since then a lot of our

the fire deapnt-
ment to offer a
higher level of
safety to the
residents  of
Mobile,"
Carter  said.
“The contribu-
tion this
hydrant makes
10 the safety of
our communi-
ties 1§ tremen-
dous.”

“shows how
industry and
community can
work  together
for the greater
good of the com-
munity.”

Glen Carter,
Chief of the
Witless Bay
Volunteer  Fire
Department, said

he was “
glad to
have use
of the:
hydrant.
“This
water
source
woill
allow




A power outag ) (X
the east end of St. John’s Friday mofning. ~-
It occurred about 10:10 a.m. when”a hydro unit -
at the Holyrood station “mplgeddoutbr;glt;ngég
t the Ridge Road substation near. .

. l}c{yiszgoifngoﬁ;:’ said I%ewfoundland Power worked to restore power.

o -

b

Power outage in east end of city

bout e in - spokesman Bob Pike. o
e affected about 3,000 people m‘, ' ?Spiglé:isc{z:lnces and businesses in the area, including

' Confederation Building, were without power unti
'(l:;')r"la.m. Pike said gas turbines on the Burin
Peninsula were started as a backup while crews

Telus says it’s ending méfger tall_(—s:i
‘with AT and T Long Distance

EDMONTON (CP) — Telus Corp. is
ending talks on a proposed $1 billion
merger with tival AT and T Long
Distance, Alberta’s telephone compa-
ny announced Friday.

““Important issues could not be
resolved in the best interests of our
shareholders,— Telus chief executive
George Petty said in a release,

“‘Telus remains committed to its
growth strategy. We will continue-to
improve shareholder value through

growth in our areas of expertise and -~

strength.”

The two companies confirmed last
month they were talking about merg-
ing into a telecommunications giant 1n
a-deal analysts estimated was worth
about $1 billion.

Such a combination would have

E. .K\Q"\QS Yo Q\)ﬁ\

threatened the survival of the Stentor
alliance, a national partnership that

‘precludes Canada’s former telephone!

monopolies from competing with each
other. ;

Edmonton-based Telus, formerly:
Crown-owned Alberta Government
Telephones or AGT, is Canada’s third
largest telephone company behind Bell
Canada and BC Tel and a key member.
of Stentor. - !

AT-and T Long Distance is a major
competitor to the Stentor companies. :

The proposed merger also signalled
a looming shakeup in Canada’s
telecommunications industry, where
intense competition in the $7-billion-
a-year long-distance market has forced,
companies to seek acquisitions to’
remain competitive. -

18 (469 - Saturday
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Upgrade should
result in more
reliable power

Newfoundland Power ¢ s along the Lower Tnnuy
South Shore and Od Perlican, Bay de Verde and Lower Island |
Cove areas should experience improvements in the rtlubnhn
of electrical service.

This comes as the resulr of a major upgrade (o the main trans- 1
mission line serving that arca.

On wednesday, April 22, customers from Turks Cove w l..cad
Cove were without power for four and a half hours to all:)w
upgrading of hardware on 100 poles on the main msn’usswn .
line between Heart's Comcm and New Chc.lsea_ .

Onc hundred N dland Power employess, including |
linecrews from Whitk i
Carbooesr, St. John's and aW
Clarenville, replaced 300 ¢

recognize

fomd P lators and related harde 4 7,
BOLSTERING LINES - A Ncwfoundland Power |mesmon works ona mo|orf wnmlhaxwere“l::undmbe that the ? erfo r-

upg the main fransmission line s‘:’m T[";?]_Sm"h SI'K'Xﬁ m:;im‘m“:d mance of the |

the COMPﬁmb Bay Nwd@*m° st W “”d"Y ferd foe fp of the shon i fallowing s1c55xx. DOWET SYSEED Serv-
power intermy; - -

Verde PU\"W‘O : Jmunryoflhisp‘;:r. " ing this area, par-

. u £ A u ew- .
Soo shory on Poge B4 | _ Sean S e ticularly the Bay

er for the region, said the H _
recently completed trans- dé‘ Verde P eNINsU

mission line upgrade is ocoe. ;
mision ine pgce la, is not where

this year to help improve e would like it
servicereliability inthisarea. - »
“We recognize that the FQ be.

performance of the power — Sean LaCour
system serving this arca, par-

ticularly the Bay de Verde Newfoundland
peninsula, is not where we Power
would like ittobe,” he said.

*We"ve experienced prob-
lems with the failure of insulators (the devlces that support bare
wires); and this year, we will !
Wumomhdmnwmum Newﬂmlsusuhsu-
tion and on the ission line b

He said the cost of the system reliability improvement pro-
jects for the Bay de Verde peninsula area will exceed $300,000
this year.
“We've also invested in infrared ing logy that
i and i This pre-
vmnvemmneemohl]mwmpmcwwsmﬁxpmb-
lems before they result in disruption of service to s,

LaCour also noced that major scheduled outages. like the one
hstWedmsdly are not possible without the support of the

i ERA AN

"W gmﬂﬁl {hjall' AL 'bamesw csmduincqﬂ-
Ve G aBKE Ngie the System and geaes’
mpaw:rfmmm:mumnsPondmchwChde
plants w keep the power on at the Old Perlican substation serv-
ing the hospiwal,” he smd,
“Also, the fish plants at Bay dc Verde and Old Perlican co-
opcmledbymducmgthﬂrpowermmmmnudunngdwmhed

uled outage., all £ us to Y plere our work.™




Newfoundland Power
proposes reduction
in electricity costs

Newfoundland Power is
propesing a $2.5-million
reduction in the electricity
rates charged to customers.

In documents filed with
the Public Utilities Board
on May 11, the company

estimated 70 jobs through-
out the construction period.

In 1998, Newfoundland
Power will invest $41 million o
expand and maintain its electn-
cal system throughout the island.

proposed a 1998 rate of

return of 10.38 per cent. |
This represents the
midrange of rates of return
of most other regulated
Canadian utilities.
~HA 1038 -per cent
allowed rate of réturn is
fair to customers, accept-
able to investors, and bene-
ficial to the local econo-
my,” said Philip Hughes,
president and chief execu-
tive officer of
Newfoundland Power.
Long-term interest ratcs
have declined since the
1996 rate hearing and have
remained around six per
cent.
T “A 10.38 per cent rate of
3 rewurn is also acceptable to
A wmvestors and will enable
~ the company to continue 10
5 compete for investment
< funds in the financial mar-
3 kets,”  said Hughes.
Investment funds are used
! to maintain and expand
Newfoundland  Power’s
-~ electrical  system, and
N improve the reliability and
= quality of power provided
= to the company’s 172,000
customers.
Hughes says the compa-
..ny's capital projects will
. also benefit the local econ-
Domy. For example, the
™% company's current con-
struction of a $13 million
v hydroelectric plant, on the
province’s southwest coast
is expected to create an

i

l
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Newfoundland
Power proposes
to reduce
electricity costs

ST. JOHN'S -Newfoundland

Power is proposing 2 $2.5 mil-

lion reduction in the electricity

rates charged 10 customers.

In documents filed with the
Public Utilities Board this
week, the company is propos-
Ing a {998 rate of return of
10.38 per cent. This represents
the midrange of rates of returm
of most other regulated
Canadian utilities.

“A 10.38 per cent allowed
rate of return is fair to cus-
tomers,  acceptable 10
mvestors. and beneficial o the
local economy,™ says Philip
Hughes, President and Chicf
Executive  Officer of
Newfoundland Power.

_ Mr. Hughes says a reduc-
tion in the allowed rate of
rewrn is fair (o customers
given cunent general econom-
ic conditions. Long-term inter-
est rates have declined since
the 1996 rate hearing and have
remained around six per cent.

#'A 10.38 per cent rate of

return is also acceptable (o
investors and will enable the
company to continue 10 com-
pete for investment funds in the
financial markets,” says Mr.
Hughes. Investment funds are
used to maintain and expand
Newfoundland Power's electri-
cal system, and iruprove the
reliability and quality of power
provided to the company's
172,000 customers.

Mr. Hughes says the com-
pany's capital projects will
also benefit the local economy.
For example, the Company's
current construction of a §$13
million hydroelectric plant, on
the province's southwest coast,
lwill create an estimated 70
Jobs throughout the construc-
tion period.

In 1998, Newfoundland
Power will invest $41 million
to expand and maintain its
electrical system throughaout
the island.
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COMMUNITY NEWS

'Consumer advocate sa

By SUE HICKEY
Advertiser

Newfoundlund Power is
"misleading the puhlic,®
according 10 the consumer
advocate Dennis Browne,

The “misleading” in ques-
tien nol onty zpplies 1o a
string of advertisements
recently published claiming
that Newfoundland's cleelrici-
Ly cosis werg the lowest in
Allantic Canada, but to 3 pro-
posed a $2.5-miilion reduc-
tion in clectricity rates
charged 10 customers, as wel]
a5 am announcement aboul the
company's 1998 rate of retumn
- money made by the compa-
ny on inveslinents - of 10,38
per cent,

“Our analysis shows that
the consumers of ihis
province pay the second high.
est edectricity rates in Atlantic
Canada,” said Mr. Browne,
“Only Nova Scotia is higher.
In the ads, Newfoundland
Fower used flgures based on
low usage of efectricily. These
figures would oniy be good in
the summer months, or for

ADueatiSer , paAY 4, 14997

NEWFOUNDIL AND POWER

somcone who does nol have
clectric heat.

“Upwards of 80 per cent of
Newloundland Power's cys-
loiners use electric heal™ he
added. .

As for the utility compa-
ny's proposed $2.5-mitlion
reduction, Mr. Browne called
it a "paltry amouar' that rep-
resenis savings of less than a
dollar per consumer.

For the conswiner to realize
a substantial savings on elec.
tric bills, the company would
have to lower its rate of retum
- by reducing its revenue and
therefoere the amount of
money available to invest ~ to
nine per ceny, a figure pro-
posed by three independent
Canadian economists,
explained Mr. Browne,

“They’re mlisleading in
everything,™ he said. "“Por this
company to suggesd that a
savings 1o consumers of $2.5
mitlion and given the good

news in this particular econo-
my where interest rales are
low, where unemployment |s
falling and the Canadian goOv-
ermment has eliminated the

doficit and there’s ittle infln-
tion, it’s perhaps a litile insuli-
ing o consumers,”

Other flgures decelving

For Hs part, Newfoundiand
Power has proposed a rale of
return of [0.38 per cent.
However, that figure oo it
deceiving, said the consumer
advocale, because while the
coinpany admitted that was a
“midrange of rates of retym,”
il did not say thal the actual
rate of return could reach as
high as 10.75 per cent,

In documents filed with
the Public Utillties Bosrd

May 1t, the cofnpany pro-
posed t1s 1998 rate of return
of 10.38 per cent\which rep-
resents the midrange of rates
of return of most ather regu-
lated Canadian uiilities,
according to Philip Rughes,
president and CEQ of New-
foundland Power.

“A 10.38 per cent mllowed
rate of return is fnir 1 cus-
tomers, acceptable 1o
mvestors, and beneficial 1o
the local economy,” stated
Mr, Hughes,

Bob Pike, manager of cor-
porale communications for
Newfoundlend Power, said

Vs ads misleading

that the [998 range of rate of
rewrn for the other uthitses is
between 10 and 1.5 per cent.
"We feel that it's very
important for us to be in line
with the other Canadian utili-
lies,” he said. "We have (o be
able 10 compete with those
other ulilitics.”
" Mr. Hughes added shat n
reduclion in the allowed rate
of return was fair 1o cus-
tomers, given the curent gen-
eral economic conditions.
Long-term interest rates have
declined since the 1996 rate
hearing, and have remained at
approximately six per cent.
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Charging up the
Opportunity Fund

By Kimeerly McDonALD
ewfoundland Power
added a $100,000 joit to
The Opportunity Fund’s

goal on April 13, helping push..

the total private sector support 10
*he $21.5 million mark. This
andesignated contribution is
spread over five years and will be
applied to the campaign objec-
tives of increasing scholarships,
enhancing teaching and research
initiatives, and improving student
services. '

“As the province's only
university, Memorial-
plays a role in New-
foundland Power’s suc-
cess.” '

 Philip Hughes, president and
chief executive officer of New-
foundland Power, announced the
gift and noted the importance of
Memorial University to the com-
rmunity.

“As the province’s only univer-
sity, Memorial plays a role in
Newfoundland Power’s success,”
said Mr. Hughes. “Our company
functions under the leadership of

_ many Memorial alumni, our

employees are active participants

in part-ume studies, and the Cen-
tre for Management Development
is an invaluable resource.”
Contributions such as New-
foundland Power’s will help The
Opportunity Fund reach its $25
million private sector goal, said
Memorial President Dr. Arthur
May. _
“Although we only launched
The Opportunity Fund in March
1997, it is already having an
impact on the university commu-
nity,” said Dr. May. “We have
been able to triple the number of
high school students who received

- early offer entrance scholarships.

New research chairs have been
established in various disciplines,
including engineering and infor-
mation technology, earth sciences,
and women in science and engi-
neering.”

Chancellor and campaign chair
John C. Crosbie thanked Mr.
Hughes and Newfoundland Power
for this gift and noted that is was
appropriate to see a company
which plays such a significant role
in every Newfoundland commu-
nity show its support for Memor-
ial. Mr. Crosbie also noted that the
Newfoundland portion of The
Opportunity Fund is going well
and credited the hard work of the
Newfoundland volunteers, Victor
Young, Charlie White and Sam
Walters. &0
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SA-NDRA KY —
Fortis —
Major sponsor
of 99 Canada

Winter Games

Mo Al
By PAMELA GILL
.. — 'The Western Star
= -Telegram Moy 25795

CORNER BROOK — Fortis has
sanotnced its sponsorship of more
than $300,000 for the 1999 Canada
Winter Games.

Stan Marshall, president and chief
executive officer, made the
announcement at a press conference
in the Fortis-owned Holiday Inn
Friday.

“Fortis and Fortis Group of
Companies are proud to demon-
strate their commitment to the
development of youth through sport
and the value of investing in our
communities,

“We hope that our sponsorship
will assist in the realization of
dreams for the athletes, coaches,
friends and families of the 1999

anada Games,” said Marshall, who
also sits on the 1999 Canada
Games’ Board of Governors.

Fortis Properties and Newfound-
land Power will also contribute to
the sponsorship.

The Holiday Inn Corner Brook
will act as the official host broadcast
hotel for the Games.

Newfoundland Power will provide
the installation of temporary electni-
cal services during the Games, as
well as 20 computers for Games
office staff over the next nine
months.

In addition to acting as a major
sponsor, Fortis will also sponsor the
1999 Canada Winter Games Pin
Trading Centre, open to athletes and
community members.

The corporation’s generosity was-
n't too much of a surprise to
Tourism Minister Sandra Kelly.

She pointed out other contribu-
tions Fortis has made, such as its
support of the Cabot 500 celebra-
tions 2nd the sponsorship of the
five-part CBC series East of
Canada, which chronicles the histo-
ry of Newfoundland as a colony,
country and province.

“Fortis has a deep appreciation for
our heritage, daily living and new
appormnities ..." said Kelly.

Wayne Trask, president of the
1999 Canada Winter Games Host
Society, agreed.

He noted the corporation’s dona-




Nothing wrong with dams
| says Nfld. Power

Some residents in the

X\ Topsail Pond area were

§ worried they would be

1 flooded out this year. One

oo Person said there was even

I~ too much water for the
?’\

ducks. Not to worry says .

- Newfoundland Power, there

s nothing wrong with the

é { intake or feeder dams along
D the Topsail substation.

Two dams along the

g headwaters, including one

at Paddy’s Pond, feed the

dam at Topsail Pond, partof

the flume system which ac-

tivates the Topsail substa-

tion.

“Ultimately all the wa-
ter ends up at Topsail Pond
and it has been very close to
overflowing the banks.
Residents in the area say
water levels were never this

. high before they put in the
new dam last year,” says
Paradise Councillor Gerry

Power who has asked the
town coundil to pursue the
matter. ’
Bob Pike of New found-
land Power attributes the
high water levels to the
amount of precipitation this
spring, whichhesayshasfar
exceeded normal levels.
“We had a normal
month’s amount of rain for

April in two days and more’

than a normal month’s
rainfall for May in two

weekends,” says’ the
spokesman for the utility.
“QOur water levels are actu-
ally higher throughout the
watershed area. Most of us
think that it has been a mild
winter with little precipita-
Hon but we havehad a lotof
rainf

He assures residents
thatthereisno problemwith
any of Newfoundland,
Power’s mfrastructure in

- that area.

KEN GEORGE, FRI
{Pellow of the Rea] Estate Institute of Canada)
834-2888 Res.
834-2066 Off.

» W74412.8 suburban

Buying or sdimg this year ¢ The beast time to do it is when
yout think it is. Take the first step now - Call for your free,
no obligation market evaluation or for expert guidance
along the buying trail. Real Estate is what I do - No

pressure, no obligation and ro bull,
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'—'Co'mmunithj‘f"helping business group meet goals

By PAMELA GILE
Star Stalt Wriler

CORNER BROOK - 5 there™s one
Hhing Prave Chulles T leamed aver the
list yeae, W s bl wearking logether nukes
thirtgs o ol easier,

As chatiperan ol the Comer Browok
Dswntown Business Assocration,
Chiafley b Bl the sppertanity 10owerk
Wilh HsL St srinizaions in
realizing Me dieivm ol o revitadized dovwn-
Lo o e,

“There's hes i ol of aetivity between
the wssociuton ] other: groaps.” said
Chalfey an Tueslas neght's enual gener-
al meeting vl he dowatown business
sassociation, s alloaed as o shine ideas
el L progress ol asier mue i sweom-
Plisting o poals

Groups thal sy hetped the assoc-
fion 0 ils cndeinors irclude the ciy s
HBusiness Industis and Tourism (BIT)
Buard, the Corver Briwk Chamber of
Cupnerce. the Coener Brook Stream
Committee, Ducks Ualimited. Cabaol SIEL
the Cumer Brook, Muscum Society ol
Crime Stppers, qust e name o few,

The Larest Lo come oo bogrd 1
Avademy Camada explained Chaltey,

The sehonl's L and seeurily students
have created Cllizens an Palrol - sta-
dents w il rassd i city s 2reen spaces,
prark tragds amd rested anis o keep o
chieck v vancilsn el other crines.

I the servive s oappeesed by the vits
aond bhe Bowal NewTowndiund
Constithulars < the gatenl inembers wall b
repeonsitle T e and reperting alk
suspicmts i ecording deserip-
tons ul pecid weliches thal seem
RESTSHTRENIRIN sl RS mmnedi-
alely U a erime o cvnlenve el aenme s
dreserm erad, pratecting e seenes e
iy ot s e ssisimy palice

TR P TN TS T

cars of the police,” said Chalfey,

Councitlor Charles Pender, the city's
Tiatisom widh the downiown business asso-
cialion, suicl counci s also working hand
i L with the association,

By improving the city’s downtown
vore. sl Coun. Pender, the associution is
drawing new people to the area, That
meins more dolkirs are spent here, gnd as
aresall, jubs can be created,

“I0s u hong-tern retum,” e said of the
revttalization projeet. “And it also
cndnnees the area for the whole commu-
T

ChatTey said he’s conlident thiw munic-
wal, provincial and federal povernments
are beginniing 1o come around.

“Ffeel we have the ears of the politi-
cians, altlough wee do't have the purse
strings.” T sand.

The lact that politicians are actualby lis-
tening Lo what the assockition has to say
is probubly die 1o the public recognition
it has been getting.iduid Challey.

“Penple ure starting to sec thut Comer
Brouk businesses are not just self-centred
—- we're mw ust in this for ourselses.” he
simd. “We're pant of the community too,
W do teel responsible for*our city, We
realise that when the communive pulls
gether we cin gel things done.”

The Corner Brook Downtown
Business Swoviation also clected itx new
bourd Tuesehiy pight. The executive, serv-
iy the secund year al a two-year term, is
Irve Chaltey. chairperson. Gary
Benner, vice-chairperson, and Sybil
Stecke, seeretirs Arcasurer.

Phrectors serving the second sear ol a
Py term are Low Alleen, Ted
Reader, Kevm Arbuckle and Lloyd
Hennett. New directors are Fred Aleen
le . Steiln Griham, Beverley Penney,
Rrenela Stkes e Ha :

The Divisenr il B0

ook

[EInIENS

The dralt plans for the Dosaistawn Bosiness Association’s
guzebo were preseated ol the arganization’s annual gen-
ceal mecting Taesday night, Feon hack te feant arce

Crois, New Tonalbandd

Pavear, ol Sehib Steclh
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Fortis announces $300,000 Games sponsorship

By STEVE SHARPE
The Log

The newest contributor to the 1999
Canada Winter Games is the Fortis
Group of Companies. '

Stan Marshall, president and CEQ of
Fortis, announced that the company will

become one of the major sponsors with
more than a $300,000 contribution to
the event.

“The Fortis group of companies is
deeply committed to the communities in
which we live and operate,” said
Marshall.

“We believe that by supporting the
Winter Games we are supporting the
development of our youth through
sports. We also believe that this spon-
sorship is an investment in our commu-
nities.”

Fortis is providing office and hotel
space for the Games in Fortis Tower,
the Millbrook Mali, the Holiday Inn -
Commer Brook and in St. John's.

Newfoundland Power will support
the games by installing temporary electrical ser-
vices, providing access to vehicles and equipment
in assisting the hanging of banners and equipment,

Newfoundland Power will provide 20 comput-

STEVE SHARPE, LOG

On Friday, Fortis announced its support for the 1999 Canada
Winter Games with a sponsorship valued at more than $300,000,
Stan Marshall, president and CEQ of Fortis, announced the spon-
sorship along with Sandra Kelly, Minster of Tourism, Culture and
Recreation. Also on hand for the announcement was Wayne Trask,
president of the Games Host Society and Corner Brook Mayor
Dave Luther. :

ers to be used by the Games staff and will provide
additional computers during the Games.
Fortis will also be the sponsor of the Fortis pin

trade centre, to be located in the Millbrook Mail. Kelly.

The centre will be open to athletes, the
public and visitors who would like to
take part in the popular past time of trad-
ing pins. The Holiday Inn has been des-
ignated the official host of the broadcast-
ers during the 1999 Canada Winter
Games,

Sandra Kelly, Minster of Tourism,
Cuiture and Recreation, extended her
appreciation towards Fortis for their out-

j standing commitment to the Comer
4 Brook 1999 Winter Games.

“We are so proud that corporate

3 Newfoundland and Labrador is helping

us lay a solid foundation for the most

{ prestigious and multi sport and cultural
4 event in Canada next year,” said Kelly.

Kelly added that the Fortis group has
supported Newfoundland and Labrador
at events like the Cabot celebrations and
the five part CBC documentary, East of
Canada.

“Fortis is a company with a well
established track record of maximizing
opportunities and the 1999 Canada
Games is a paramount opportunity for

Newfoundland and Labrador... this is a company
that routinely branches out tg support initiatives that
showcase Newfoundland and Labrador, ™ said

Rumbee Loy, May 81", \g08




‘EnviroFest’
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NDA RECEIVES EARTH STATUS

A gathering at Notre Dame Academy o NDAY in Grmd
Sati-Windsor June 4 was o celebration of the environment

Hundreds of people visited the booths around the school's
omiasium durning EnviroFest "98 1o leam information abow
the environment and related topies,

The evening was part of a Newfoundland Power minauve.
ax part of the uuhty company’s commitment to the environ-
ment. and the goul of EnviroFest *98 is to promote the protec-
ton and enhancement of the province’s environment,

Across the province. Newfoundland Power partnered with
more than 60 community and school groups to put off
EnviroFest *98 activines.

But for NDA. the exering also marked a special oceasion,
as the school recently achieved Earth status as part of its glob-
al education about the environment. To achieve this level. the
school completed 1.000 environment projects. NDA joins only
wwo other schools in the province to achicve this level - the
first being i Port aux Basques. and the other is Helen Tulk
Elementary in Bishop's Falls.

Rosemary Fowler, NDA principal, told the crowd that achiev-
ing this level shows NDA’s commitment 1o the environment,
and how much importance the school places on the movement.

SR S R S s SR b £
NDA has become an Earth status school. which means they
completed 1,000 environmental projects as part of the
school’s global education program. Accepting the certiff
cate from Grand Falls-Buchans MHA Anna Thistle, who
was representing Environment Minister Oliver Langdon.

The Departinent
of Health and
Community
Serviees has been
actively promot-
ing Safe Kids
Week throughout
the region. It
encourages par-
ents and children
to practice safe
home and play
environments.
Public health
nurse and injurn
prevention com-
mittee member,
Marilvn
MacGillvary.
explains the
importance of

wearing helmets,

Also marking the occasion of becoming an Earth status
school, Grand Falls-Buchans MHA Anna Thistle presented
the school with a certificate from her and the district’s con-
stituents. Representing the school was Stephanie




Newfoundland Power Donation
Verbon Hewlin, manager western region of Newfoundland
Power presented a $1,000 donation to Charmaine Wight and
Pat Jorgenson, members of the Committee Against Violence.
in honer of Consumer Advisory
in recognition of her six years of

Council member Aljce Dicks,
service to the council,

Wendy Houliran photo
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GRAND BANK (Correspondent) —
A preliminary survey gets under way
here today to determine the cause of a
fir at the Green Hill gas turbine gener-
ating station Monday afternoon.

Newfoundland Power spokesman

.y Bob Pike said if the turbine cannot be
\H repaired, it could cost as much as $5

1 million to replace.

¢ The fire broke out shortly before 1

«y p.m. and was confined to the gas tur-
> bine.

X Pike said the generator is driven by a

kY, . . -
~~ Rolls-Royce jet engine, which sits in a
\* building beside the main structure.

) “We will more than likely have to
‘\\ bring in personnel from Rolls-Royce in
the UK. to really evaluate the damage
from the fire and heat, to establish

esday -~ T 169y

Survey to determine |
cause of turbine fire

whether or not the engine is damaged
beyond repair.”

Pike said it may be possible to repair
it on site or have it shipped to the UK.
for a major overhaul.

“The worst-case scenario is if the
engine can’t be salvaged. ... We could
be looking at a replacement cost of up
to $5 million.” '

Burin Peninsula residents should not
be unduly affected by the loss, however.
There is a second turbine to provide
emergency service. The turbine, small
generating stations on the peninsula and
a second transmission line should be
sufficient to handle any emergency.

Pike said it’s too early to say how
soon the backup generating plant can be
up and running.



June 30/98 — Tuesoli

The Compass

[ HELPING CANCER PATIENT - John Mc(’ .orfhg of Carbonear accepts a $1,000 cheque from Geoff Moore of

Newfoundland Power and Carbonear fire Chief Fred Earle Jr. The cheque represented the proceeds from a
car wash held June 20, and sponsored jointly by the Fire Department and Newfoundland Power. McCarthy
accepted the donation on behalf of his 15-year-old son Joey, who was diagnosed with leukemia on March 6.
Joey was in a St. John's hospital undergoing freatment and was unable to attend the June 24 presentation at
the John T. Pike Fire Hall. The contribution will help with expenses associated with his mec!i)cal condition.
Geoff Moore, who organized the car wash, said the 22 firefigﬁters and Newfoundland Power staff who took
part are “very proud of what they have done to help the McCarthy family.“ Special thanks to Fong's, Noel
Motors, Red Circle, Nfld. and Lab. Credit Union, T.C. Square, CHYO and John Ford.
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Newfoundland Power recently partnered with Clarenville
Middle School Grade 6 classes to promote the environment
and safety. On Friday, June 12 the students collected 32
bags of garbage around the school property. Newfound-

land Power donated recyclable containers which will be
used to collect recyclables at the school.
Supplied phaio




Theft concerns

! power company

The RCMP have charged three local men with possession
of stolen property in relation to copper grounding cable stolen
from the Linton Lake and Marystown sub stations of New-
foundland Power. .

All three men will appear in provincial in September to
answer to the charges. '

Close to 300 pounds of copper was recovered by police
P Thursday night,

The theft of the grounding cables from the Marystown Site
left a tower without any grounding. Had this not been detect-
ed by Newfoundland Power before the electrical storm June
26, it might have resulted in a disaster. :

Newfoundland Power expressed its concern over the theft
and the illegal access to the two sub stations, pointing out not
only could a major outage result but it could mean tragic results
for children.

“The Marystown sub station had a large gap in the chain link
fence cut open which could have allowed children into the area
causing 4 safety concern.

The. kSl'ou#uéﬂ?\-éQ toft —Tlesday—. 5y 7/98. ...
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Electﬁcity rates
up slightly

ST. JOHNS’s — Electricity rates
edged up by .4 per cent as of July 1, as
the result of an adjustment to
Newfoundland Power's rate stabilization
fund.

Spokesperson Donna Hynes said that
will mean an increase of about 20 cents a
month on a bill of $50.

Hynes said the adjustment does not
mean any additional revenue for the com-
pany. Instead it goes directly into the sta-
bilization fund.
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MODEL  AIRPLANE
DONATED -
Newfoundland Power
\ donates a model air-
plane to the 589 Royal
Canadian Air Cadet
Carbonear Squadron.
The presentation was
made by Sean LeCour,
regional manager,
Newfoundiand Power,
From left, Capt. Blair
Noel, Sgt. Stephen
Oates, AC Stephen
George and LeCour,
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“'N.ewfoundland Power board visiting

corporate custo

CORNER BROOK — Visits to Comer
Brook corporate customers will allow
Newfoundiand Power’s board of direc-
tors to serve them better.’ ' :

Newfoundland Power’s board of direc-
tors began meetings in Comer Brook on
Monday that will conclude on
Wednesday.

The company's directors will visit cor-

porate custorers 1o gain an appreciation
for customer service needs, reliability of
supply issues and general eCONOMIC CON-

ditions of the area.
“Newfoundland Power is dedicated to
providing our Customers with superior

‘services,” said Philip Hughes, president
"and chief executive officer of .

Newfoundland Power. “Ongoing’ cus-
tomer visits by our management team are
beneficial in providing us with feedback

‘to improve our service, as well as to

ensure that our programs.are Customer-

focused. .
Barry's Ltd., Atlantic Group' Ltd,,

mers in city this week

North Star Cement and Western
Memorial Regional Hospital are all
scheduled to be visited by the company’s
directors today.

Newfoundland Power holds board of
directors meetings on a quarterly basis to
address the company’s strategic planning
and development.

Newfoundland Power is the major dis-
tributor of electricity in Newfoundland,
providing service (o about 172,000 cus-
fomers: _
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$100"‘000 damage
to power substatlon

By BERNIE BENNETT
The Evening Telegram

RCMP in Glovertown are investigat-
ing damage to the Newfoundland
Power substation on the Trans-Canada
Highway near Gambo.

Police said the culprits responsible
gained entry to the facility around 4

.m. Sunday and caused an estimated

100,000 damage, resulting in power
failure in-the communities of Gambo,
Glovertown and the Eastport peninsula.

They broke into a shed in the com-
pound and cut ground wires that were
connected to several pieces of equip-
ment. A remote control terminal, which
is used to monitor equipment from the
substation to the control centre in St.
John's, was damaged beyond repair.

Felix Murrin, eastern regional manag-
er with Newfoundland Power, said the
thieves used bolt cutters to gain access
to steal copper wire, but the company

was more conce_med about the danger 1t

presented.

“The action was extremely dangerous;-
and could have resulted in serious
injury, or even death to the individyals
mvolved, or to a member of the general
public,” said Murrin.

“Our No. 1 concern is public safety” -
and the reckless and criminal action of
these individuals left the substation ~
accessible to children and the general

- public”

He said that in addition to the safety -
hazard the thieves created, almost 7,000
customers were without power from
about 4:30 p.m. to 7:30 p.m. Sunday. - -

Customers west of Clarenville and :
east of Gander had their service tem---
porarily removed while crews made -
repairs to the clectrical system. -

Newfoundland Power is offering a.-

'$1,000 reward for any information lead- -

ing to the arrest and conviction of the'
individuals responsxble :
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Newfoundiand Power has community focu

Newfoundland Power is
working o enhance its
community partnerships.

"W reslized we had w
increase our effors in this
area following a survey in
which we asked our cus-
tomers o identify some
charitics we supponted,”™
said Philip Hughes, the
<ompany’s president and
CEQ. "The list was
short.™

Hughes, along with
Newfoundiand Power's
board of dircctors, was in
Comer Brook tast week for
board meetings. They also
toured the aperations of
some of the utility's busi-
ness customers. He spoke

and customers. The compa-

ny formed & throc-year
putncrship to help the
society deliver its new
campaign — Families Can
Bear Cancer.

“We arc now providing
much necded printing sup-

port for the cancer socicty’s

public education materials
and are nging our billing
system for distritwting
trachures and coliecting
donarions,™

The Cancer Society has
given a value to the contri-
bution over the next three
years of rwne than
3600,000.

Hughes said he is proud
of that partncrship and of

at an informal gathering at the manner in which
Marble Mountain on Newfoundland Power's
Tucsday. family has joined the fight

According 10 Hughes, against cancer fo better the
Newfoundland Power" s fives of fellow

didn't Newfoundiznd,

Newfoundiand Power with “Since our parmership
any charities. However, he  began, we've received very
pointed out dm cach year positive comments on out
the involvement with the

3150, 000 in cuh danations
and an equal amouny on in-
kind donations 1o assist
= *cation, health, recre-
- and cultural groups.

“Today, not oaly do we
want to ger directly
involved with our commu-
nity parners, but we also
WaNt Our CUSIOmETS and the
gencral public w know
what we arc doing.”

Specific 1o Corner
Brook, Newfoundland
Power, along with other
members of the Fortis
Group of Companics, has
Joined the group of spon-
sors for the 1999 Canada
Winter Games.

Newfoundland Power's
contribution inclugdes
$25.000 in cash, the supply
of 20 compuiers, and the
installation of
clectrical installations for
th* Tames” events and cel-
L4 s,

nughes also pointed ot
that the company's west
C0a31 general manager is
the vice-president of facili-
ties for the Games.

“We're very proud of
(Hewlin's)} Oommilmcnt to
the Comner Brook comthu-
nity through this event
which will see more coach-
es and athietes than the
1998 Nagano Olympics.™

On the provincial level,
an cxample of
Newfoundland Power's
new community focus is its
partnership with the
Newfoundland and
Labrador division of the
Canadian Cancer Society,
said Hughes,

He said the Cancer
Society was chosen at its
corparaic charity based on
feedback from employces

Cancer Society and in the
first four months of our
partnership, approximately
$40.000 has been con-
tributed 1o the Families
Can Beat Cancer cam-

paign.

“I'm confident our part.
sicrehip is off o a great
star.™

Hughes went on to say
that providing superior cus-
omer service is

Newfoundisnd Power's pri-
tary goal. He said the
company tmade & number
of impeovernents o its cus-
tomes service functions
1997 and it will continue
that improvement,

S

Lzslenmg 10 our cusiomers |y
paving off. Our customer sar-
isfaction rating has increqse,
from 70 per cent in 1996 1, 85
per cent in the first quarter of

1998.”

~ Philip Hughes

el

;fﬁ
e
%2

¥

1 monthly meter reading;
inuroduced additional pay-
ment options: and extended
its call centre hours.

“Listening 0 our cus-
tomers is paying off. Our
customer satisfaction rating
has increased from 70 per
centin 1996 o 85 per cent
in the first quaner of
1998."

Upgrading alio conun
uci on the COmpany's cie,
tncal system, Hughes saw
MeRUORINg that constnuc-
tion has staned on a 313
million, 6.1 mcgawait
hydroelectric plant at Ros
Blluch: Brook. Other
mtpro‘mmcvus such as
mainienance on the

2 Humber substation and
3 The company is also insular replacements, also
R committed to ensuring 2 contribute o providing &
reliable supply of power mare rcliable supply of
for customers, said electricity w its Comer
ik Hughes. Brook customers. )
e *Wc are aggressively ~At Newfoundiand
T using uwrmoscm technolo-  Power we we commitied t
Eyasap ve our . Be this
Through quarterly cus- lod:tec(.md i hrough imp lo
tomer research, he said, ia} gystem prob our px
Newfoundland Power is before they affect our cus- enwm.g [} rehnblc supply }
able to remoain curent oo tomers. This technology is  of eiecmcuy.
the needs of its ¢ proving w be very valuable  our ¢ i
Bascd on that rescarch in reducing unplanned out-  service is our number ont
the company has returned ages.” prionity.™
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A Steady Brook resident called
the Roamer this week to pass on a
couple of notes of thanks.

First to Newfoundland Power.
She said there was a problem in the -
area and the company was very
responsive. She said Newfoundland
Power work crews repaired the
problem quickly and even called
with updates until it was fixed. .

She also had words of praise for -
an attendant at the Esso station in -
the Elizabeth Street area. The caller
said she ran out of gas Monday on
the top of Elizabeth Street and
walked to the nearbystation for
The woman said the attendant
provided a container and even
another-vehicle to get to the strand-
ed car. '

“She said it was too hot outside
and wouldn’t let me walk,” the .
caller said. “It’s pretty hard to find
a good employee like that.”
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Star phete by Paul Northoot
Verbon Hewlin, right. Newloundland Pover’s regional manager in
western Newloundland, recently donasted $500 to Karen Martineau,
public awarceness person for the Committee on Family Violence. The
contribution was hased on the recommendation of the company’s con-
sumer advisory council committee, represented by Graham Wheeler.

” 2/5/7{ The Western Sluﬂr I)I_L




NF Power purchases the first ticket on Mazol
Shriners 1998 Sweep for 1998 Cavalier auto-
matic or Chevrolet S-10 Pick Up or
$15,000.00 cash, from Trinity Conception
Shriner Noble John C. Butt. Lucky ticket to be
drawn September 26/98. Other prizes include
2nd prize $1000.00 and third prize $500.00.
Tickets on sale at T.C. Square for $1.00 each
until draw date. Left to right: Noble John C..
Butt, T.C. Shrine Club. Mr. Darryl Butt,
Cusomer Service Co-Ordinator Avalon Region
NF Power sponsor of the tickets and Ill. Sir
Herman A. Walters Potentate Mazol Shriners
of Newfoundland and Labrador.

_——-"— .
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Committee says Nfld. Power hypocritical
Company takes exception to negative comments |

By CARMEL PARSONS
The Log

The Community Free of
Pesticides Committee has
charged that Newfoundland
Power, through using 2,4-D,
are hypocrites.

But the company takes
exception to some of the
comments made by the
committee stating that it
takes its commitment to the
environment seriously.

The committee says it’s’
disappointed the electrical -
power utility company has
again decided to apply her-
bicides on power line corri-
dors throughout the province
despite its lobby efforts to
find alternative ways to con-

, trol vegetation growth.

The active herbicide
ingredient being used by
the company is 2,4-D
which a report of the
Canadian Cancer Society
indicates is a chlorophe-
noxy herbicide which the
International Agency for
Research on Cancer has
concluded is a probable
human carcinogen.

According to the com-
mittee, the 2,4-D has been
linked to non-Hodgkin's

" iymphomas, one of the

fastest growing forms of
cancer in Nerth America.
1t is very hypocritical
and a major contradiction
for Newfoundland Power
to be actively supporting
the Newfoundland and
Labrador Division of the

~ Canadian Cancer Society,

the committee charged.

“How can they do this
with a clear conscience
when through their herbi-
cide applications they are
actively using a ‘probably
carcinogen’ and are putting
our health and the environ-
ment at risk?”

Bob Pike, communica- ~
* tions manager for

Newfoundland Power, said
he doesn't feel very good
that someone is questioning
his company's integrity by
applying this chemical
while as the same time sup-
porting the Canadian
Cancer Society. _

“The program we have
in place abides by and is
strictly regulated by all fed-

eral and provincial require-
ments. Anything we use is
registered and approved
through the National Test
Management Regulatory
Agency of Canada and also
through the provincial gov-
emment.”

Pike said he has docu-
mentation which states that
2,4-D has been reviewed
by expert panels through-
out Canada, the United
States and Eurape, nine
times in the past 10 years .
and all nine reviews have
reached the conclusion that
research has not established
a cause and effect relation-

"ship between 2,4-D and

cancer.
He said the company
needs to control vegetation

growth on its power line
right-of-ways for both safe-
ty and supply reasons. He
pointed out that growing
trees could hit lines causing
power outages. As weli, if a
tree touches a line, some-
one could be electrocuted if
they touched that tree.

“At Newfoundland
Power we take our commit-
ment to the environment
and to health and safety of
cur community members
very, very seriously.”

- Pike indicated he did
receive a letter from a
member of the committee,
Bob Diamond, in
September 1997 at which
time Diamond outlined the
committee’s concems,

Pike said he forwarded

that letter on to the provin-
cial Environment depart-
ment who responded to the
concerns outlined. He said
he then forwarded a'
response to Diamond along
with the department’s
response and indicated
company officials were
prepared to meet with
Diamond and discuss the
issue further.

. According to the
Newfoundiand Power
spokesman, Diamond has
yet to respond.

“I'm proud of how
environmentally coriscious
we are as a company and
the type of comments they
are making are totally
unwarranted and not sup-

pon .."
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Newfoundland Power
must rebate customers

By CRAIG JACKSON

ST. JOHN'S — The Public Uulites
Board has ordered Newfoundland
Power reduce its mates by fwo per cent
effecive Sept. 1 and rebate- cus-
101DETS-

The pnivate utility, owped by Foms
Inc., must also ensure the rebates are
retroactive to Jan_ 1, 1998 up to the
last billing date in August this year.

Customers must be refunded by Oct.
31 dis year.

The board estimares Newfoundland
Power's revenue will be decreased by
$7 million, meaning the average non-
electric heat customer would see
annnal savings of about $20.

But consumer advocate Dennis
Browne, the St John's lawyer who
successfully coavinced the PUB that
Newfoundland Power’s rate of retwmn
should be Yowered, said Friday the
lower rawes will be more noticeable
for larger electricity users, such as
hospitals, municipalities and schools.

“Today, we're quite pleased with
the result,” he told reporters during an
afternoon  news conference  at
Confederation Building.

“Consumers for the firit time in
recent memory will se¢ a reduction in
their electricity bills.”

The PUB, which held 15 days of
hearings in early summer to review an
appropriate rate of return and capital
structure for the private utility, also
rnled Friday that Newfoundliand
Power’s rate of return for sharehold-
ers be 9.25 per cent on the dollar —
much less than the 11.25 per cent
shareholders were earning.

Browne argued during the hearings
that Newfoundland Powet's rate of
retum not exceed nine per cent.

Basil Kalymon, a professor of

finance at the University of Toroato,
an expert retained by the consumer
advocate. recommended a rate of 8.5
mnmc.pcnmm. ..

: Newfoundiand Powcr 5. submission
to the PUB is that the rate should be
10.38 per cent. The private uuhty
argues that its recommended rate of
retumn 15 the mid-rapge of most other
regulated Canadian anlhties.

Newfoundland Power’'s expert wit-
nesses say the uglity should actually
be caming between 10 per cent to
10.75 per cent.

Ralph Winier, a professor of eco-
nomics and finamee at the University
of Toronto, and William Waters, a
Toronto economist, recommended 1o
the PUB that Newfoundiand Power's
rate of remam be set m the range of
£.25 10 nine per.cent.

Philip Hughes, Newfoundiand
Power’s president and clrief execudve
officer, said Friday the uiility is
exuemely disappointed with the PUB
ruling. ,

“The board’s decision will make it
very challenging for Newfoundland
Power to continue to auract the
investment capital pecessary to pro-
vide our customers with safe, reliable
electrical service,” be said

The company believes the PUB rul-
ing puts it at a difadvanmge with
other regulated Canadian wilites.

Hughes said the board's decision
comes at a time whea the prvate util-
ity is investing $41 million in capital
projects to enhance the reliability of
1is electrical service 10 enstomers.

Newfoundland Power maintains
more than 9,300 kilometres of power
fines and provides electrical service
o 172,000 customers throughout the
province.
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HEITH GOSSETRe Evening Telegram
Consumer advocate Dennis Browne (left) speaks to journalists
after the PUB ordered Newfoundland Power to reduce Its rates
by two per cent. At right is lawyer Marc Kennedy.

PUB: Utility
must pay

Reduction and rebates ordered

By CRAIG JACKSON

bl ST 5

The Public Utilities Board has
ordered Newfoundland Power to
reduce its rates by two per cent cliec-
tive Sept. 1 and rebate customers.

The private utility, owned by Fortis
Inc., must also ensure the rebates are
retroactive to Jan. 1, 1998 up to the
last billing date in August this ycar.

Customers must be refunded by
Qct. 31.

The board estimates Newfoundland
Power's revenue will be decreased by
$7 million, meaning the average non-
electric heat customer would sce
annual savings of about $20.

But consumer advocate Dennis
Browne, the St. John's lawyer who
successfully convinced the PUB thut
Newfoundland Power’s rate of return
should be lowered, said Friday the
lower rates will be more noticeable
for larger electricity users, such as
hospitals, municipalities and schools.

“Today, we're quite pleased with the
resttit,” he (old reporters during an
alternoon news conference
Confederation Building.

“Consumers, for the first time in
recent memory, will see a reduction in

thetr electricny bills”

The PUBL which held 15 duys of
hearings in carly sEmmer o review i
approprie rale ol retrn and capital
struetire for e private wility, vuled
Friday thar Newfoundlnd Power’s
rate of retim lar shorelolders e 923
per cent on e daolia meh fess
than the 11,25 por cenl sharcholders
WeTe carning,

Browne arcued during the hearings
that NewToundland Power’™s ride of
return should not excced nine per
cent.

Basil Kilviman, o professor of
finance af the T ersily of Toronte,
an expert retatned s the consamer
advocate, recnmumended e ol X5
1y 1INC peT et

Newlonnadbasd Peseer s nbnsission
to the PUB s~ i the rade <hould be
1,38 per cent The private atilny
argues its recommendaed Tate of et
is the mid-ringe o awst ather regu-
latedh Camaaclian unlitic-.

Newloundbnd Posver s espert wit
nesses sy e utediee STeadcd actualls
he carning betwern 10O pee cent It
175 por et
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nomics and finance at the niversity of
Toronto.. and William Waters, a Toronto
economist, recommended to the PUB

that Newfoundland. Power's rate of

+

retarn ‘be 3et in the range-of-8.25'(o -

nine per cent,

Philip Hughes, Newfoundland Pow-
er's president and chief executive offi-
cer, said Friday the utility is extremely
disappointed with the PUB ruling.

“The board’s decision wiil make it
very challenging for Newfoundland
Power to continue to attract the invest-

ment capital necessary to provide our
customers with safe, reliable electrical
service,” he said.

The company believes the PUB rul-
ing puts it at a disadvantage with other
regulated Canadian utilities.

-Hughes said the board’s decision
comes at a time when the private utility
is investing $41 million in capital pro-
jects to enhance the reliability of its
electrical service to customers,

Newfoundland Power maintains

more than 9,300 kilometres of power -

lines and provides electrical service to
172,000 customers throughout the

%

e B

province. .
Hughes said the' company will now

: have to look at all aspects of its opera-

tions, both capital and operating expen-
ditures — including staffing levels —
in light of the PUB decision.. _

“It's too early to say we're going to
do A or B, but we're going to look at
all those things,” he said,

Browne doesn’t buy the spin
Newfoundland Power is putting on the
PUB decision. '

“They’ve taken the decision very
poorly,” he said, noting the PUB has
sent a. strong message to

' Ruling creates disadifantage,, says utility |

Newfoundland Power. :
“No longer can the utility come for<
ward and demand and threaten and
scare monger in order to get what the
atility believes is its just desserts.”

The PUB, meanwhile, also examined
whether it would be appropriate for the
board to implement an automated
adjustment formula, meaning the board,
would have the authority to adjust
Newfoundland Power's rate of return in
conjunction with economic fluctua-
tions, :
The board has decided to address that’
issue again during fall hearings.



NF Power
disappointed

Newfoundland Power is
extremely disappointed
with the Public Utilities
Board's ruling, says Philip
Hughes, president and
CEO.

“The board’s decision
will make it very challeng-

bng for Newfoundland

“Power to continue to attract

=the investment capital nec-
ssary to provide our cus-
omers with safe, reliable

1clcctrical service,” Hughes
ays.

The Public Utilities
«~~Board announced July 31
{Eits decision to reduce the .

~company’s allowed annual
*rate of return from 11 per
ucent to 9.25 per cent.
E It goes on to say the
wDoard’s decision comes at a
Ytime when Newfoundland
vPower is investing $41 mii-
ion, an increase of one-
third over 1997, in' capital
projects to enhance the reli-
ability of electrical service
to its customers.




The Newfoundland & Labrador Environmental Association,
Inc. wishes to express our sincere appreciation to Newtel
Communications, Newfoundland Power and their contractor
for an exceptional job of replacing pole lines in the Cape
Shore, Placentia Bay area this summer. The poles we're
replaced with a very minimum amount of disruption to the
sumroundings. In particular, the are and concern apparent in
protecting the stand of birch trees along the roadside on the
south side of Ship Cove is remarkable,

It is encouraging to recognize that these companies place
such value on maintaining the beauty and integrity of the
Newfoundland landscape.

Again, accolades to Newtel Communications and
Newfoundland Power. Your consideration is appieciated.

Newfoundland and Labrador Environmental Association, Inc.
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Putting a value
on work

Dear Editor: Two interesting articles
appeared in your October editions that
I believe deserve some thought.

The first story said general practi-
tioners will receive a pay increase
bringing their salaries into the
$100,000 to $120,000 range. The Oct.
7 edition said the CEO of the private
power company received an increase of

~$30,000, bringing his income to
$300,000.

Perhaps. it is time that we look at
some of our professionals, their work
and responsibilities. y

There in no doubt that for a person
to receive a licence to practice medi-
cine, requires about. 10 years of study
and training, and at today’s costs, a

graduating doctor ends up with at Jeast

a $100,000 in loans.
Then there’s the huge cost of insur-
ance and other licences that must be

purchased each year, so that when a -

berson goes (o a doctor, he is expected . our professional medical team, and

to cure one’s iliness or prescribe some-

thing that will, =~ -~ S _
In other words, we are in their hands

and their responsibility, = . - .

ing"aifd-¢ducation- does:

mnangt’ﬁ;“g:bmpany ’

880 Ntiber” of ‘cusfontik, with

competition, and theréf8ré can practi- °

Oti.the other hand, how mitch lrmn-

LETTERS TO THE EDITOR

province of Ontario who spent $34 bil- -
lion dollars to build nuclear powe
plants,

In this province our largest source o:
power comes from Bay d’Espoir anc
the first 300,000 horsepower that was
built by Brinco and cost the people of
Newfoundland only $67 million dol-
lars,

I do not know how much the remain-
ing 300,000 horsepower cost, but by
the year 1972, they had built 1,500
miles of transmission lines that sup-
plied electricity to 99% of the island’s
population, S

The CEO of Newfoundland Power
apparently believes he did a good job
by eliminating a number of his employ-

~ees and is therefore is entitled to an

increase in salary.

That gentleman appears to me much
like. our politicians, who after they get
elected give themselves large incomes
and pensions, and in return, we get
massive unemployment.

I believe it’s about time that we rec-
ognized the value and importance of

brought back into line with everyday

private business those who manage our

resources., .
. Ted Shears, Rocky Harbour

e e L s,

ia 2‘

cally set a rate for his product so he can |-

never loose money.

There are thousands of CEOs or
managers across this land who have no
guaranteed customers, but all kinds of

competition, and do not receive an .

incomé in the hundreds of thousands of
dollars.

But what surprises me is the high
rates that we are paying for electricity
In this province. We are not like the
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DEER LAKE NEWS

Donatio

By COLLEEN LEWIS
The Log

DEER LAKE - A recent
donation of $25,000 from
Newloundland Power will
help teach kids to Learn not
to Burn,

The money will provide
books, brochures and
videos in order to imple-
ment the program for all
students in Kindergarten to
Grade 3, according to John
Dinney, director of region 5
from Burgeo to Deer Lake.

Wilson Wiseman, presi-
dent of the Newfoundland
Association of Fire Chiefs
and Firefighters, says
presently only 56 per cent
of the provinee's children
have access (o the program,

Dinney says teaching
the younger children usual-
ly works belter than teach-
ing the older children,

“They are more the
enforcers than somebody in
Grade 11 or 12 They are
SO serious over the stuff

Members of the 1998/99 executive of the Newfound
and Labrador Association of Fire Chiefs and Firefight-
ers accept a $25,000-donation from Newfoundland
Power to expand the Learn Not To Burn program into
all elementary schools in the province, Holding the sym-

4

Dinney says it is not the
first time Newfoundland
Power has been involved
in fire prevention.

The company’s sponsor-
ship follows a three-year

and they just devour the
information,” said Dinney,

The children leam
escape techniques and dos
and don’ts of fire preven-
tion.

land

. _ ;
bolic cheque are: Roger Grimes (left), education minis-
ter; Wilson Wiseman, president, firefighters associa-
tion; Philip Hughes, Newfoundland Power president;
and Art Reid, municipal affairs minister,

fat-related fires has
deciined by 50 per cent.
Last year was the first
time there were no fat fire-
related deaths in
Newfoundiand,

Now You're Cooking pro-
gram,

The campaign offered
cash rebates on deep fryers
in order to prevent fat fires.
Since 1994, the number of

“Our corporate support
for the Learn Not To Burn
program is grounded in our
commitment to education
and safety,” said Philip
Hughes, president and
CEO of Newfoundland
Power,

"“We feel the time has
come for us 1o shift our
attention to cducating our
future generation on fire
prevention.”

The program was estab-
lished in 1993 through a
partnership between Fire
Prevention Canada, the
Canadian Tire Child
Protection Foundation and
the National Fire
Protection Association.

According to informa-
tion released by the
Department of Municipal
and Provincial Affairs,
since July 1997 there have
been 47 lives saved in
Canada due to lessons
learned from the program,
including three from
Newfoundland.
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publlc hearmg will be held
Monday on Newfoundland
Power's application to issue up

to $60 million in long-term bonds.

It will be the first of three public
hearings scheduled to begin over the
next three weeks by the Public Utili-
ties Board (PUB), two concerning
Newfoundland Power and the other
dealing with Newfoundland and
Labrador Hydro Corp.

Newfoundland Power's bond appli
cation was originally scheduled to be '
heard Oct. 5.

The utility is seeking permission to
issue First Mortgage Sinking Fund
Bonds in the principal amount of up
to $60 million for a term of 25-35 years
at an interest rate between six and
" eight per cent.

However, three days before the hear-
ing was to start, the Canadian Bond
Rating Service (CBRS) announced it
had dewngraded the credit rating on

RATES

PU B gets set for hearings

the company’s First Morfgage Bonds
to A (low) from Single A and on its
Preferred Shares to P2 from P-2
thigh).

The CBRS also said, however, that
the rating outlook remains stable.

At the time, Philip Hughes, New-
foundland Power’s president and
chief executive officer, said the com-
pany had concerns about the impact
of the lowered rate on the company’s
ability to finance a capital program,

Postponement granted

"As a result, the utility asked for and

was granted a postponement of the
PUB hearing so it would have time to
assess the situation. The session was
rescheduled for Oct. 26.

Meanwhile, the PUR has announced
it will hold a public hearing Nov. 5 to
deal with Hydro's request for ap-
proval of its 1999 $40-million capital
expenditure budget.

The board has advised that "any or
all customers” of Hydro may be af-
fected by the proposed capital expen-

ditures,

Hydro's proposced capital expendi-
tures for next year include: genera-
tion, $6.9 million; transmission, $14.8

million; rural systems, $14 million; :

general properties, $3.1 million; and
contingency fund, $1 million.

On Nov 9, the PUB will begin a pub-
lic hearing it called to deal with vari-
ous matters affecting the rates, tolls
and charges and rate of return of
Newfoundland Power,

The session is being held to address
a number of matters left over from a
1996 hearing, as well as from a two-
week hearing held earlier this year.

The PUB has given notice that this
hearing may result in rate changes to
customers of Newfoundland Power as
well as to Hydro customers whose
rates are based on the rate schedule of
Newfoundiand Power.

Since the pre-conference hearing
which set the Nov. 9 start date, New-
foundland Power filed an application
with the PUB for a 1.48 per cent rate
increase to be effective Jan. 1, 1988,

It said that for the average residen-
tial customer it would mean an in-
crease of $1.73 per montd.

The utility said that, like any other
business, it must be able to pay its
bills and the 1.48 per cent is necessary
to pay for upgrades to the electrical
system and for “significantly in-
creased regulatory costs.”

Profit will not increase

However, “Newfoundland Power's
profit tevel, the lowest of all Canadian
regulated utilities, will not increase
as a result of the 1.48 per cent in-
crease,” the utility is telling its cus-
tomers in a newsletter being sent out
with current bills.

After the hearing held in late May
and early June, the PUB reduced New-
foundland Power’s rate of return to
9.25 per cent from 11.25 per cent for
1998,

The utility was also ordered to give
customers a rebate of the higher rate
that was charged from January
through August.



First of two Newfoundland Power hearings
slated to get under way on Monday

By PAT DOYLE

ST. JOHN'S - A public hearing
will be held Monday on
Newloundiand Power's application
to issue up to $60 million in long-
term bonds. '

It will be the first of three public
hearings scheduled to begin over the
next three weeks by the Public
Utilities Board {PUB), two concern-
ing Newfoundlund Power and the
other deating with Newfoundland
and Labrador Hydro Corp.

Newfoundland Power's bond
application was originally scheduled
1o be heard Oct. 5. The utility is
seeking permission to issue First
Mortgage Sinking Fund Bonds in the
principal amount of up to $60 mil-
Hon for a term of 25-35 years at an
interest rate between six and eight
per cent .

However, three days before the
hearing was to start, the Canadian
Bond Rating Service (CBRS)
announced it had downgraded the
credit rating on the company’s First

Morigage Bonds to A (low) from
Single A and on its Preferred Shares
to P2 from P-2 {high).

The CBRS also said, however, thal
the rating outlook remains stable.

At the time, Philip Hughes,
Newfoundland Power's president
and chief executive officer, said the

‘company - had~ concerns “about the

‘impact of the lowered rate on the
company's ability to finance a capi-
tul program.

As a result, the utility asked for
and was granted a postponement
of the PUB hearing so it would
have time to assess the situation.
The session was rescheduled for
Oct. 26.

Meanwhile, the PUB  has
announced it will hold a public hear-
ing Nov. 5 to deal with Hydro's
request for approval of its 1999
$40 million capital expenditure bud-

get.

The board has advised that “any or
all customers” of Hydro may be
affected by the proposed capital

expenditures,

Hydro's proposed capital expendi-
tures for next year include: genera-
tion, $6.9 million; transmission,
$14.8. million; rural systems, $14
million; general properties, $3.1
million; and contingency fund, $1
million.

On Nov. 9, the PUB will begin a
public hearing it called to deal with
various matlers affecting  the
rates, tolls and charges and ratc of
return of Newfoundland Power. The
session is being held to address a
number of matters left over from a
1996 hearing as well as from a
two-week hearing held earlier this
year.

The PUB has given notice that this
hearing may result in rate changes to
customers of Newfoundland Power
as well as to Hydro customers whose
rates are based on the rate schedule
of Newfoundland Power.

Since the pre-conference hearing
which set the Nov.*9 start date,
Newfoundland Power filed an appli-

cation with the PUB for a 1.48 per
cent rate inerease Lo be effective Jan,
1, 1999, 1t said thut for the average
residential customer it would mean
an increase of $1.73 per month.

The utility said that, like any other
business, it must be able 1o pay its
bills and the 1.48 per cent is neces-
sary to pay for upgrades to the elet?
trical system and for “significantly
increased regulalory cosis.”

However, “Newfoundland Power’s
profit level, the lowest of atl
Canadian regulated utilities, will not
increase as a result of the 1.48 per
cent increase,” the utility is telling
its customers in a newsletter being
senl out with current bills.

After the hearing held in late May
and early June, the PUB reduced
Newfoundland Power’s rate of
return to 9.25 per cent from 11.23
per cent for 1998,

The utility was also ordered to give
customers a rebate of the higher rate
that was charged from January

through August.
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ST. JOHN'S

Utility given permission
toissue bonds

The Public Utilities Board has granted

Newfoundland Power permission to is-

sue up to $50 million in long-term _

-bonds. : :

The board heard the utility’s appli-
cation Monday and issued an order
Tuesday approving the request.

However, a company spokeswoman
told The Telegram the date of issue of
the bond and other details will not be
known until after the board of direc-
tors finalizes the matter, likely next
week. :

The initial application to the PUB |
was for a bond issue of up to $60 mil- |

lion and was to have been heard by the
PUB Oct. 5. However, after the Canadi-
an Bond Rating Service downgraded
the ratings on the company’s First
Mortgage Bonds and Preferred Shares
on Oct. 2, the hearing was postponed at
the company's request.

When the application was heard
Monday, the company had changed the
request to $50 million.

= Tel ~Wednesdad - ocf2
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Power
rebate
sought

Consumer advocate
cites report on
excess earnings

BY CRAIG JACKSON
The Te
Satudad "Ry 21 fag
n independent consurnant hired
by the Public Utilities Board
'UB) has concluded Newfound-
land Power did have excess earnings
11992 and 1993.

Now, the PUB will have to decide
whether Newfoundland Power should
issue a rebate to its customers.

The Grant Thornton financial firm
states in its report to the PUB that the
private utility earned about $3.5 mil-
lion over and above approved PUR
rates. '

The company makes three recom-
mendations to the PUR:

+ The excess earnings be rebated to
the consumer,

« The $3.5 mil-
lion be used in or-
der to reduce
Newfoundland
Power’s revenue
requirements,
w?ich would, in
effect, reduce or
Dennis Browne eliminate the util.
ity's $4.6-million rate increase applica-
tion currently before the board.

* Or allow Newfoundland Power to
retain the excess earnings.

“It would not be in the public inter-
est for the board to allow Newfound-
land Power to retain excess earnings
in these circumstances,” consumer ad-
vocate Dennis Browne said Friday,

Browne said the excess earnings
should be rebated to customers,

The excess earnings and rate hike
application will be among many items
discussed at PUB hearings which be.
gin Nov, 9.

Browne and his legal counsel, Marik
Kennedy, first raised the issue of the
company's excess earnings during
PUB hearings in 1996, at which time
they recommended the board ask the
Newfoundland Supreme Court of Ap-
peal to review the issue,

The PUB agreed. The appeal court
ruled earlier this year that Newfound-
1and Power did have excess earnings
in those years and made recommenda-
tions to the PUB similar to those made
by Grant Thornton.

Browne strongly believes there's a
direct correlation between Newfound-
1and Power's $4.6-million rate hike ap-
plication and the company's $3.5
million in excess earnings.

See RATE, page 2

Rate hike intended
_ tootiset rebate, pair say

- Continued from page 1 )
~~.  Both Browne and Kennedy believe
~ the Fortis Inc. subsidiary is merely go-
™ ing for the rate hike to offset the excess
earnings it may have to pay back to its
& customers. °
f Kennedy said it's obvious the excess-
! ings have already been paid out in
? ividends to Fortis Inc. .
Y | The excess earnings are not “sitting
in a bank account svmewhere,” he
'E | If the PUB were to order the compa-
iy to rebate customers to the tune of
! %3.5 million, Newfoundland Power
— would have to reach into its own pock-
S at, taking money it would normally
‘;\5: send to its shareholders for 1999,
Kennedy said. .
| Newfoundland Power disagrees with
the correlation drawn by the con-
\-¥ sumer advocate's office, arguing
- there's no'link between the rate hike
\L\ gpplication and excess earnings.
| Bob Pike, Newfoundland Power’s
gorporate communications manager,
said the PUB in 1992 and 1993 allowed
the company to retain what is now be-
ing deemned excess earnings. .
]It appears the current board will
Have to decide whether to uphold the
rmer board's decision, he said.
‘Browne said it’s ironic that New-
I?undland Power suddenly requires an

additional $4.6 million from its
ratepayers.

During PUB hearings in May and
June this year, Newfoundland Power
did not indicate it had intentions to
seek the rate increase, which would be
effective Jan. 1, 1999, he said.

Browne said it's also striking that
Philip Hughes, Newfoundland Power's
president and chief executive officer,
made it clear in February that his com-
pany would not be looking at a rate in-
crease in 1998,

“The idea is to hold the line,” Hugh-
es was quoted as saying at the time.

Pike said the current rate hike appli-
cation, if appréved, will not increase
the profitahility of Newfoundland
Power. .

The rate increase is designed to help
the.company pay for capital expendi-
tures to the tune of $36 million in 1999
and $41 million this year.

The rate hike will also help the conr
pany recover $1.3 million of the $4 mil-
lion it will spend in 1998 on regulatory
costs associated with PUB hearings.

Kennedy said the FUB allows New-
foundland Power enough money to
cover expenses and, above that, money
that can go to company shareholders.

Both Browne and Kennedy don't be-
lieve the private Wtility’s rate hike ap-
plication is justified.

-
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Continued from page 1

Peddle said hospital boards, for ex-
ample, have been penny-pmchi.ng for
the past number of years to achieve
savings in an effort to provide services
tothe public.

“We have to live thhm the dollars
that government has a]located to us,”
he said. ; :

Peddle plans to make a presentaﬂon

process Nov.'20 on behalf of health
and community services boards. The
PUB hearings begin Nov. 9. ,

Brian Shortall, director of educa-
tion with the Avalon East School
Board, said his school district pays
about $2 8 million annually-to cover
electricity costs,

“You can unagme that 1.48 per cent
of $2.8 million is around $40 000 or
$45,000 bucks,” he said.

Unless the provincial government
offsets the extra electricity costs,
which isunlikely, “we’d have to find it
from our other operatmg moneys,” he
said.

“Soit'sa real issueforus,”

. The other side of the coin is that
- school and hospital boards are not al-
lowed to incur deficits at the end of a
fiscal year. _

The Avalon East School Board, for
example, has already been grappling

to the PUB during the public hearing-

“(The requested Jan. 1
1999 increase is)
during the dead of
winter and it would
have an adverse affect
on the ability of
hospitals, school boards
and indeed ordinary
citizens to control their
own budgetary
requirements’

Consumer advocate
Dennis Browne

with a higher than normal cost in elec-
tricity bills, likely due to computers
running all night long.

As of June this year, the board’s
maintenance budget was in the red by
about $400,000 — in large part, it's be-
lieved — due to electricity costs.

Newfoundland Power’s corporate
communications manager Bob Pike
said the utility understands times are
tough for those public organizations,
considering they're encountering
funding cuts.

-1 guess we too have to pay our bills,”
he Said ;\.-' ‘._,- 5 .

Municipalities fear, too

Pike said many of the company’s
costs are associated with capital pro-
grams which are aimed at improving
electrical service reliability — essen-
tial to hospitals and schools. “We're
continuing to do upgrades,” he said.

Sam Synard, president of the New-
foundland and Labrador Federation of
Municipalities, said Newfoundland
Power’s rate hike application couldn’t
come at a worse time.

‘Any increase is difficult to absorb,”
he said. “Municipal budgets, almost .
without exception, are shrinking quite
dramatically over the last three- to
four-yearperiod.”

One of the bigger expendltures fac-
ing municipalities is the cost of elec-
tricity, he said.

Browne said Newfoundland Power is
seeking to have its rate increase appli-
cation effective Jan. 1, 1999. .

“That’s during the dead of winter
and it would have an adverse affect on
the ability of hospitals, school boards
and indeed ordinary citizens to con-
trol their own budgetary require-
ments,” he said.

Pike said it's important to note resi-
deritial costs in the province are the
lowest in Atlantic Canada and “New-
foundland has experienced the third
lowest rate of increase in electrical
rates throughout all of Canada since
1991.”



Power prlce hi ke worr
hospital, sc

BY CRAIG ]ACKSON

The Tel
™ orcdey = I5Y (9%
ospitals and school boards say
H their operating budgets could
__I_ be driven out of whack if New-
foundland Power is successful in its
$4.6-million rate hike application be-
fore the Public Utilities Board.
Health and school board officials can
only envision more cutting if electricl-

UTILIT!ES

ty bills increase.
As consumer advocate Dennis
Browne put it: health-care institutions

and school boards have not budgeted ~
for an increase in electriclty bills in-

1999,

Unless the provincial government
came to their ald to cover the addition-
al cost of electricity, publicly run insti-
tutions will have to'find the money
within their own budgets and that

" “No questton about that " said J ohn

‘Peddle, executive director of the New- .

foundland and Labrador Heaith and
Community Services Assoclation,

. which represents hospitals and com-

munity health boards,

The association is number crunch-
ing to ascertain just how much mem-
ber organizations pay for electricity
and how Newfoundland Power’s 1.48

ool boards

" means cuts, he said

_per cent‘ rate hike would affect them if

approved.

If the PUB approved the rate hlke,]‘
““the frst response we're going to have

to do is go to government for more

~ money and if that money is not avail-
. able, and I wouldn’t suggest that it will

be available, it’s going'to mean we have
to look at the way we deliver programs
to the public,” Peddle said.

See MUNICIPALITIES, page 2



BY PAT DOYLE
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N‘ewfoundland Power S request for
8)an electricity rate increase repre-
sents n "lit of unbelievable arro-
gance,” says Dennis O’'Keefe, a St.
John’s city councillor and consumer
activist.

“As a result of this summer’s deci-
sion by the Public Utilities Board
{(PUB). which reduced Newfoundiand
Power's rate of return from an exces-
sive 10.25 per cent to a more reason-
t able 8.25 per cent, it was believed the
! utility giant had finally been brought

under control and made accountable

to the public whom it serves,” ('Keefe
told The Telegram on Monday,

“0r, so we thought,” he added.

The PUB announced in early Octo-
ber it would hold a public hearing this
fall to examine a wide range of issues
affecting the rates, tolls and charges,
and return on rate base of Newfound-
land Power. After a pre-hearing confer-
ence, it was decided the hearing would
begin 9:30 a.m. on Nov. 8.

UTILITIES

Request for increase arrogant: councillor

When the utility
filed its evidence
for the hearing, it
submitted a re-
quest for a 1.48
per cent increase,
to be effective Jan.
1, 1998,

After a two-
week hearing. ;
which ended in DenmsO'Keefe
early June, the PUB ordered the utility
to reduce its rates by two per cent ef-
fective Jan. 1, 1998 and to rebate excess
earnings from the period of January
through August,

O'Keefe said Monday that just
months after having been “financijally
reprimanded” and ordered to return
excessive profits to consumers, New-
foundland Power has petitioned the
PUB for an increase.

“This date, incidentally, is the begin-

ning of the celebration of the Year of

the Senior Citizen, a large 4nd grow-
ing group which will certainly be neg-
atively effected by any increase in
electricity rates.”

Many of these people are on low in-

" comes or are glready suffering the

pains of having to cope on pensions
that have seen little, if any, increase in
years and they will certainly find fur-
ther erosion difficult, O'Keefe said.

“As well, the general population will
feel the pain, especially as this in-
crease, if it occurs, will come in the
dead of winter and the height of the
heating seascn.”

Incomes grown little

He said incomes in the public and pri-
vate sectors have grown very little
over the past 10 years but the demands
on them have increased constantly,

“Public servants, for exampie, will
have the first year of their miniscule
after-tax salary increase just about eat-
en up by any electricity rate increase.”

O’Keefe added that “cities, towns,
churches, school boards and hospitals
all will feel the wrath of Reddy Kilo-
watt if the PUB allows the increase to
take place.”

Now is the time for all groups to
make their feelings known by writing

or contacting those who can affect the
decision, such as elected representa-
tives, the provincial government, PUB
and Newfoundland Power, he said.

As part of its fall hearing, the PUB
has set aside Nov. 20 as a day for pre-
sentations by hospitals, scheol boards,
maunicipalities and individuals who
wish to make known their concerns
about Newfoundland Power's request-
ed rate increase,

O’Keefe said he has informed the
PUB he will be making a presentation
at that time.

Similar notice has been received
from Myrle Vokey, executive director
of the Newfoundland and Labrador
Schocl Boards Association, and Anita
Finn of the Retired Teachers Associa-
tion.

Meanwhile, in addition to Dennis

-Browne, consumer advocate; interven-

er status at next week’s public hearing
has been granted to Janet Henley An-
drews, a St. John's lawyer who is rep-
resenting Abitibi Consolidated; and
provincial New Democratic Party
Leader Jack Harris.
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due to slg’niﬁcant eniigration.*New—

. foundland Power expects a'slight'in-

crease in domestic cmstomers both this' .

yearand next. ..
However, domesttc energy sales are

expected to remain flat this year and’:

grow only slightly next year, Ronald. "
Crane, the utility’'s director of fore-
casts, told the Public Utilitles Board
(PUB) Monday. :

Small increases are expected in cus-
tomers and-sales in the general service
category for both years, Crane said. .

" He was the company’s first official to
_give evidence as the board got down to
business in what is likely to be a

léngthy public hearing on a wide:

range of significant issues affecting

Newfoundland Power’s rates, tolls and-

charges.-

Issuesto be addressed include the re-
turn on rate base, a requested 1.31 per
cent ($3.9 million) rate increase, 1998

i X ,;ﬁ 8
d 1999 capital budgets. executive and

byozpercentth]syearandle
percentin19‘99 . ; [T
Crane pointed out that dbmestic cus-
. tomer growth is primarily determined
by changes in population and the num-
* ber of new homes constructed to meet
the associated demand. -
He noted that with the signiﬁcant
levels of emigration, the province’s

population continues to declme n-om

the 1996 census.

“However, the population of individ-
uals 20 years of age and older is fore-
cast to increase by approximately 0.1
per cent annually,” he said. . -

In addition, the Conference Board of

Canada’s latest forecast indicates .
housingstarmtobe 1, 373 unitsin1998.
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n ing,’éﬁid the total number of
“customers i3 forecast to grow by 0.9
" ‘per cent in 1998 and one per ¢ent in-
1999, Energy sales are expected to in-

and 1,498 Lmitsln1999

‘tomers, the humber of domestic cus-
tomers is forecast to grow by 0.8 per
' ntin1998and09percentin1999 "

+ ‘Crane also discussed the average
amount of energy consumed per cus-

- tomer, which he sald is depéndentona

number of factors, the majority of

- which are tied to changes in economic
' variables such as personal disposable
incomes, market share of electric -

space heating and the prices of elec-
ricity and competing fuels. - . |
* “Baged on the economic and price

- assumptions and actual results ending

September 1998, average annual usage

. is forecast to be 14,710 kilowatt hours

(kWh) per year in 1998 and 14,689 kWh

per year in 1999,” Crane said.
“Combining the forecasts of cus-

tomers and average annual usage, do-

-mestic energy sales are forecast to
remain at the 1997 level in 1998 and .

_.grow by 0.8 per cent in 1999.”

. .JIn the general service category,-
which covers customers in the goods

. 1Sine housing starts account for:
the majority of all new domestic cus- .

- todecline,” he

. energy-efficient high
fixtures.”

-and1999”

K [
T .

“and services producing sectofg,' the -
_ number of customers is forecast to

grow by 0.8 per cent this year and 0.7 -

* per.cent in 1999 while energy salesare -

expectedtogrowbyosper_eenttnlsgs"

" and 2.8 per cent in 1999, -

The PUB was told the number of
street and area lighting customers iIs
forecast to growbys.zpercenttnboth
thisyearandnext. - .

“The company is still experlenclng -

growth in the number of street and
area lighting fixtures in’ servlce. .

" although at a reduced rate Crane,

sa.id. R

“However, whﬂe the number of ﬁx~
tures continues to grow, street-and
area lighting en sales are forecast

' SUSRE
“This reduction is largely L
tion of the company’s neplacdnieht of
mercury vapour fixtures witlrgnore

ol
Consequently, he sa.id, strbeﬂand
area lighting energy sales areforecast
todeclinebyl?percentinboﬂim

%hw



Dedicated to customers,
dedicated to service

r maorc than 100 years,

Newfoundland Power has
scrved the peaple of
Newfoundlund. This service
exrends beyand providing cus-
tomers with roliable electriciry
to contributing to communitics
across the island. Over the past
scvera) yeurs the company has
increased its foqus on commu-
nity involvement through énvi-
ronment, health and education
partncrships.

In November 1997,
Newfoundland emnployces
from across the 1sland
launched the Newfoundland
Power Environmental
Commitment progrant
Through this program employ-
ot partner with community
and school groups in cach
operaling area to enhance tie
local environment.

In Grand Fafls-Windsor the
company’s environmental tcam
is working in conjunction Wwith
Notre Dane Academy, which
has Earth Stasus in Green
Schoals Program. One of the
projects is the clean.up of
Corduray Brook, which will
also invelve the Corduroy
Brook Enhancement
Association, another of
Power's environmental part-
fery. The company wall assist
students and association mem-
bers with labaur and equip-
ment

Newfoundiand Power also
pravides 3 great deal of help to
heulth orgenizations like the
Newloundtand and Labrador
division of the Cancer Socicty.
For the neat three years, the
company will assist the saciety

in raising fundy to bettey the
lives of Newfoundlanders liv-
ing with cancer by allowing
cuslomers (o make a donation
through their clectrical bills.

In addidon, the company
prints and distribuies cduca-
tional material for the socicty.

Other cominunity-minded
projects for the company
include & protaership with the
Newfoundiand and [ sbrador
Association of Fire Chiefs and
Firefighters in awargwss cam-
paigns, such as the “Now
You're Cookin™ and “Leamn
Not to Bum" public eduration
programs.

In addition, the company
traing firefighters on clectrical
safery as well as delivery clec-
il safcry education to stus
dents throoghout
Newfoundiand,

Newfourdlazad Power is
2l0 dedicated ta providing
wark-termn placernents and
scholarships to studenis, and
providing jobs ta graduutes. In
addition to buifding a well-
skitled work foree, the compa-
ny believes that an jnvestment
in educarion is an investment
in the future of our provinee.

Major sponsor

Most recently
Newfoundland Power has
become a major spansor of the
1999 Canada Winter Games in
parmership with the Forus
Group of Companies. This
sponsorship is reflective of the
company's dedication (o the
development of youth through
£port and investing in
Newfoundland communitics.
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The Newloundiand Power Grand Falls-
Windsor office staff arc: (front) Sean Tulk, Butl, Fred Rowsell and Maxine George.
Cavcll Gaye, Janet Bishop and Trevor

-

Philpott. (Back) Sheils Malogey, Cla
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Custamer setvice
The company ‘s operations
center around one cormmaon
goal, to deliver safe, reliable
customer service In the most

cost-<fficiens manner possible.

Acrording to Sean Tulk, encr-
gy consultant for central
New(oundland, providing a
relizble supply of energy is 2
major camporent of this ser-
vice. Refleetive of the campa-
ny™s commaitment to relishility

is itc investment in upgrading
facilities to ensure steady flow
of electricity 10 customers. In
1998, the company will invest
approximately 34! million in
capital projeets,

Service and syslem
moprovements have ¢on-
uibuted to an increasc in
Newfoundland Power’s cus-
tomer service raunY irom 79
per cent in 1996 ta 83 per cent
in the third quarter of 1993,

said Mr. Tuik.

Employec and public s
i% 1 major priority for
Newfoutidland Power.
Employezs in Grand Fulls-
Windsor recently achicved
milestone in this field with
three yeurs worked withou
joss-time accident. This m:
stone resulted in the emple
reeeiving the Newfoundlas
Power President’s Award f.
safety.

>
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= Newfoundland Powar owns and maintains
more than 10,000 kilometres of transmis-
sion and distribution lines throughout

Newfoundland.

= Newfoundland Power provides electrical
service to more than 172,000 customers.

= Newfoundland Power {rains hundreds of
firefighters in electrical safety each vear.

v 95

The A7, ¢r L6 i

= Newfoundland Power is the corporate spon-

sor of Leam Not to Burn public education

prograrm,

« Newfoundland Power is working with its

customers and suppliers to ensure Year

2000 readiness,

POWER
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ELECTRICITY RATES

Use savings
to cut costs,
says Browne

BY CRAIG IACKSON
The Telagram

te payers don't benefit from an

arly retirement program de-
signed to save Newfoundland Power
$3.5 million annually, consumer advo-
“cate Dennis Browne says.

Browne doesn’t dispute the company
may have achieved the savings which
were identified in its 1997
early retirement plan.

But, he argues, the private
utility should not have the
discretionary power to take
those savings — which cus-
tomers pay for — and use it
for other projects.

Newfoundland Power -
should use the early retire-
ment savings to cut casts for
consumers, he said, adding

he sees no indication of cent in reduced rates as a re-
where consumers truly ben- sult of that program,”
;:It;lted from the $3.5 million  proofthat  Brownesaid

annual savings. “This is further proof that

Browne said the Public the power .. power company is only
gr‘t]llmﬁ Board (PUB) shoultg company  willing to r;armrls £dney ;o

er the ppwer company consumers if o to do

rebate consumers when Wils":::.glyto so by the Public Utilities
such savings are realized. - o

Bob Pike, Newfoundland = retumn Pike said Browne is mix-
Pover’s minsger of <ri  moneyto  TEOLTE oo
the early retirement pro- CONSUM@rS from the early retirement
grgntah improved efficiency if ordered  program doesn’t have any-
and the savings were put to thing to do with-the current
good use, such as carrying to do so by rate increase application,
out projects designed to im.  the Public  Ppikesaid 0
prove the electrical system UHiliti Browne, however, begs to
and ensure a reliable supply 1es diffi and’ says he will raise

” er

of power for customers. Board: the issue during the public :

“Had we not taken those Dennis hearing process.
(early retirement) initia- Browne Newfoundland Power,

tives, then our expenses to-
day, based on the projects
that we have on the table, would be $3.5
miltion higher,” Pike said.

“By having these savings, we cut our
expenses by $3.5 million.

“We have to manage the company.”

Pike said the power company, for ex-
ample, has projects planned for 1999,
such as brush clearing and computer
maintenance. On the issue of comput-
ers, the company will'spend about
$178,000 next year to ensure cCOmputers
will be compatible for the year 2000.

Browne has no problem with New-
foundland Power using the savings

program to repair lines and
equipment due to storms,
such as was the case on the
Burin Peninsula this year.

But, he said, consumers
paid for that early retire-
ment program and, if there
are savings to be realized,
they should benefit.

“The consumers of the
province did not receive one

from the early retirement’

meanwhile, plans to under- ;

take another early retire- .

ment program which would save the
company about $682,000 annually

PUB hearings on Newfoundland
Power™s rate hike application are
scheduled to begin Monday.



Do

Newfoundland Power reports its total earnings for the year to date are down

over the same period last year.

Newfoundland Power reports that .
its total earnings after the first
three quarters this fiscal year are $17.8
million — a drop of $4.5 million from
the same period last year,
. Third-quarter results indicate the
private utility’s earnings declined to
$2.3 million from $3 million during the
same quarter in 1997, _
The Fortis Inc. subgidiary is before
the Public Utilities Board seeking a
$4.6-million rate hike, PUB hearings
on the application commence Nov. 9,
The company attributes the slide in
earnings to a 2.1 per cent drop in elec-

- tricity rates and the fact the PUB low-

ered Newfoundland Power's rate of

return for shareholders to 9.25 per

cent in August from 11.25 per cent.
‘Newfoundland Power president

RESULTS

Utility’s earnings down
E.Teleqtam “Fridey- Noy 695 © |

- provincial economy continues to expe-

JOE GIBRONS/THE TELEGRAM

Philip Hughes said Thursday electric-
ity rates-and rate of return for share-
holders are the lowest for any utility in
the country, o '

“Energy sales are also lower as the

rience the effects of out-migration,”
he said..

. Newfoundland Power’s electricity
rates — the lowest in Canada — have
only increased by 4.2 per cent since
1991, he said.

Hughes reports the company’s oper- ;

ating expenses are $2.2 million lower

than the same period last year, The pri- |

vate utility has also invested about $26
million on capital projects so far this
year and estimates total capital spend- -
ing will reach $41 million by year’s
end.
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" Power boss

- defends action

Increase not meant to benefit shareholders

BY CRAIG JACKSON
The Tdogmm

Sa*un:lms — 198
wfoun land Power s $4.6-million

rate increase application is not
desngned to benefit shareholders, com-
pany president Philip Hughes says.
“It does not change our profit one io-
ta," he said.

‘The 1.48 per cent increase in rates is
solely designed to cover its capital
costs and expenses associated with the
régulatory cost of appearing before
the Public Utilities Board (PUB).

“1f we hadn't had all those rate hear-
ings (in 1998), I don't think we would
probably be asking for a rate in-
crease,” he sajd.

"The PUB will commence hearings
on the private utility's rate increase

. application Monday.

Hughes said Friday the Fortis Inc.
stibsidiary requires additional capital
t0 ensure customers receive consistent
and reliable service,

“Not only is it keeping the lights on,
but it's also the quality of the prod-
uet,” he said.

‘The company will spend about $41
miillion this year on capital improve-
ments.

‘Hughes said roughly $3 million of
the application is intended to go to-
wards capital costs, while $1.35 million
will eover the regulatory cost of ap-
pearing before the PUB.

But, he said, the upcoming hearing
w;s not the doing of the power compa-

;\Iewfoundland Power could have
passibly absorbed the estimated $3
jon in capital costs it requires un-
ti] after the year 2000. “But we just
't absorb al} those (PUB) regutatory
%‘ts Hughes said.
he hearings are expensive, he said,
ndting Newfoundland Power is left
with the tab,

Newfoundland Power must pay, on
average, about $1,000 an hour for all
laylyers who appear before the PUB on
behalf of the company and the con-
sumer advocate. Electrical industry
experts who appear on behalf of all |
sitles at the hearing cost the power :
cumpany between $50,000 and $100,000
edch.

Newfoundland Power, meanwhile,
has earned $17.8 million during the
ﬁ:ﬁt three quarters of 1993.

ughes still argues the 9.25 per cent
rate of return Newfoundland Power
shareholders are permitted to earn, as
atiproved by the PUB, is the lowest of

y Canadian utility.

or example, Nova Scotia Power's
shareholders are permitted to earn
10175 per cent on the dollar.

Hughes said shareholders are enti-
tléd to a fair return on their invest-
mént, “the same as if somebody gets a
GJC or a Canada Savings Bond.
They're entitled to a return for invest-

ing.

0 1997, for example, shareholders
inyested $227 million in the company.
Hpghes said their return on invest.
ment is small when you look at the

larger picture,
If the rate of return isn't attractive,
it's much more difficult for the power

company to attract investment doliars, !

he said.

As for the company’s profitability, :
Hughes said credit rating agencies and :

the lending community would actually |

like to see much larger earnings.

Lenders look at profitability levels to
asceriain whether they're going to get
their money back. he said.

CDRS credit rating agency recently
lowered Newfoundland Power's credit
rating. The lowering of a credit rating
can hinder a company’s ability to bor-
TOW INOney.

CBRS reported: “A projected decline
in revenues, earnings and coverage ra-
tios in 1998 has reduced the margin of
protection traditionally provided to
the bondholders.”

Nesbitt Burns financial group re- ,
ferred to the PUB’s lowering of New. |

foundiand Power's rate of return for
shareholders as *very negative.”

Despite the lowering of Newfound-
iand Power's rate of return for share-
holders, the power company is quick
to point out that its electricity costs, on
average, are the lowest in the Atlantic
region: $143.50 per month in 5t. John's
compared t0 $171.76 per month in Hali-
fax.

Even with Newfoundland Power's :
148 per cent rate hike application in- ;
cluded, the province’s electricity rates :
since 1991 will have risen only 5.68 per :
cent — much less than the 28.9 per cent -

increase people in New Brunswick in-
curred during that period.
Related story, page 25




PUB

Rebate

not
warranted:
Power Co.

BY CRAIG JACKSON

Saturday "o 7 (98

Newfoundland
Power plans
to argue before
the Public Utili-
ties Board (PUB)
that it should not
have to rebate cus-
tomers for excess
earnings in 1992
and 1993.

Consumer advo-
cate Dennis
Browne, however,
plans to argue the company earned
about $3.5 million more than it should
have and consumers should be rebated
for the amount.

The issue,; which will be debated
during Newfoundland Power’s rate
hike hearing which begins Monday,
appears to be a contentious and techni-
cal matter.

Newfoundland Power president
Philip Hughes agrees the utility
earned a little more than had been ap-
proved by the PUB on rate base, which
represents the company'’s allowed re-
turn on total assets.

But, he said, the PUB of the day de-
cided to regulate the company’s cotn-
mon equity (shareholders’ profit on
the dollar) rather than rate base. Tech-
nically, the PUB must regulate rate

Phifip Hughes

' base.

The PUB, at the time, opted not to
hold a hearing on the issue and al-

" lowed Newfoundland Power to keep

the excess earnings on rate base.

Hughes said the PUB knew what it
was doing in 1992 and 1993, _

'!‘he consumer advocate, however,
said documents clearly indicate that
Newfoundland Power asked the PUB if
it was OK to earn more on rate base as
long as the rate of return on common
equity wasn’t surpassed.

It was Browne who asked the PUB in
1996 to send the matter to the New-
foundland Supreme Court of Appeal
for a determination. The PUB agreed.

Both the court and the PUB's private
financial consultant, Grant Thornton,
suggested three options: allow New-
foundland Power to keep the excess

. earnings from 1992 and 1993, use the

money to offset the company’s current
rate hike request of $4.6 million, or re-
bate customers. ’

Hughes said the worst-case scenario
is that Newfoundland Power will have
to borrow $3.5 million if the PUB ruled
customers must be rebated.

The power company, meanwhile, is
quick to battle Browne's contention
that its executive salaries are increas-
ing significantly and that the company
should better manage its own expens-
es before expecting consumers to pay
more on their electric bills.

Hughes, however, stands by the
salaries of top personnel, saying the
company is prepared to pay market
salaries to attract the best people for
the job.

Hughes’ 1997 base salary, for exam-
ple, was $204,667 — much less than the
$396,500 the president and chief execu-
‘tive officer of Newtel earned that year.

Both Newtel and Newfoundland
Power are similar. Newtel had sales of
$331 million and assets of $603 million
in 1997, while Newfoundland Power
had sales of $344 million and assets of
$581 million that year. '

Hughes also points out that when he
took over the power company’s top
post in 1997, he reduced the manage-
ment team to one president, three vice-
presidents and 14 managers.

In 1996, Newfoundland Power’s top
office had one president, four vice-
presidents and 20 managers.

Total compensation for the 18 man-
agement positions in 1999 will be $2.67
million, compared to $2.24 million in
1996.
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“Power Co. refutes
contempt charges

_BY PATDOYLE

; “The Telegram
Taesdet Now (0199
Newfoundland Power was accused
of being in contempt by the con-
sumer advocate’s legal counsel Mon-
day as the opening salvos were fired in
" a Public Utilities Board (PUB) hearing.
Mark Kennedy told the PUB the utili-
ty is in “open contempt” of a board or-
der because it has refused to provide
-requested information about executive
level compensation at Fortis Inc., New-
foundland Power’s parent company,

and its other subsidies.
- Dennis Browne, consumer advocate,
had requested information pertannng
to Fortis and all other companies in
which it is a shareholder, including
Maritime Electric, Canadian Niagara
Power, Fortis Propertles and Fortis

“Trust.

Ian Kelly, counsel for Newfoundland
Power, rejected the contempt charge
“and said the comﬁany"had answered

the request “in accordance with the "

board’s order and in accordance with
the law.” .

There was extenswe debate on the is-
sue Monday as the five PUB commis-
sioners held what was originally
intended to be the first day of a public
hearing on a wide range of issues per-
taining to Newfoundland Power.

However, at the company’s request,

-and with mutuaFagreement of all par-

ties, David Vardy, board chairman,
said the hearing would be adlourned
until Friday. :

On the issue of ‘the company’s re-
sponse concerning the. executive com-
pensation, Vardy said the board will
prov1de aruling “assoon as posmble »

- Information essentnal

: Kennedy said the mformatlon request*
ed is necessary for the board to be able
to appropriately examine this matter.

In its initial response, Newfound-

‘1and Power-said:detailed information

-on the compensation paid to executive
officers of Fortis Inc.-,-and the compa-

nies in which Fortis ig a shareholder,

“is neither relevant nor necessary for
.a satlsfactory understandmg of the

matters to be considered in this pro-
ceeding.”

However, at the request of the con-
sumer advocate, the PUB issued an or-
der for Newfoundland Power to
provide the requested information.

The utility then provided some infor-
mation related to Fortis executive com-
pensation, although it said it does not
have “complete or reliable data on the
precise 1998 compensation levels of 123
ecutives at Fortis.”

The precise compensation of execu- !
tives at the other Fortis companies is
“not in the public domain,” Kelly told
the board Moriday. o

“The other Fortis companies are not |+
reporting issuers under the Canadian
securities law and compensation paid
by those corporations to their execu-
tives is not required to be disclosed by
any law or regulation,” Kelly said.

-~ Wouldn't be right
Tt would be wrong for the utility to re-
lease such information, Kelly insisted.

The two sides argued that point with
references being made to confidentiali-
ty, the Privacy Act, the Canadian Con-
stitution and the Charter of Rights. = g

Kennedy said the utility had waived |
its claim of confidentiality when it
provided the information to Hay Man-

. agement Consultants, which carried

out a study of the company’s executive
management structure.
Meanwhile, Newfoundiand Power

requested the delay in the start of the |
public hearing because certain data, |

such as yields on long Canadian bonds,
a'revised economic forecast of the
Conference Board of Canada and pos-
sible changesin interest expense, on
which its projections and forecasts are
based, only recently became available.
Kelly said the utility would have to
revise its evidence for the board to in-
corporate the latest data and the up-
dated report will be ready on

‘addition io Browne, Janet Heniey
Andrews, counsel representing Abitibi

: Consolidated; and provincial New De-
‘mocratic Party leader Jack Harris

have be¢n granted intervenor status.




Correctlon

A story in the Saturdax Now T 1998 ty' 318 senior managers in 1999 wﬂl !
edition of The Telegram accidental- total $2.24 million.

pensation for Newfoundland Power ‘managers the utihty had in 1996 to
executives. talled $2.67million. |
‘Infact, compensaﬂon for the utili The 'I‘elegram regrets the error.

Il

ly transposed figuires for total com- Compensation for the 25 senior -l

E Teleqram- Tucsdc..q- Nou 1047



UTILITY

Power Co. on spree,
'says advocate

BY CRAIG JACKSON

The Telegram
W ednesdey = nov (1 198
onsumer advocate Dennis Browne
contends Newfoundland Power is
on a spending spree and that many of
its projected costs for computers, travel
and signage appear to be excessive.

But the private utility says it has been
conscientious of cost teduction and can
prove it’s trying to achieve efficiencies
where possible.

On the issue of computers, Browne
maintains the power company'’s $1.1-
million projection to purchase 214 com-
puters in 1999 appears excessive.
~ Newfoundland Power projects the 189
desktop personal computers will run
about $4,425 each while the 25 laptops
will cost about $9,300 each.”

Bob Pike, the power company’s Corpo-
rate communications manager, said the
costs include both the cost of the com-
puter and the labour associated with
programming and installation.

“All those computers-are networked
so that they tie into all the systems,” he
said. “It’s more cost efficient to have ex-
ternal people do it.”

Pike also noted the utility purchases
“high-end” computers because it’s es-
sential computer technology be applica-
ble to the company’s long-term needs.

“If we just went with sort of mid-
range computers, next year we'd have to
upgrade them and replace them,” he
said. - .

Browne also has problems with the
company’s travel costs, which are pro-
jected fo reach §1 million in 1999, Hear-
gues the power company reduced its
travel expenses in 1993 to $575,000
rather than seek a rate increase.

Newfoundland Power is before-the -
Public Utilities Board seeking a 1.48 per
centrake hike.- T :

Pike said the travel costs will only in-
crease to $1 million next year from
$933,000 this year. Travel costs were
$934,000 in 1997. o :

He said 1993 was the year the utility
cut the bottom out of the organization
by slashing expenditures.

Browne, meanwhile, also questions
why it was necessary for the private
utility to spend about $75,000 to change
the company ldgo to Newfoundland
Power — A Fortis Company’ from New- -
foundland Power. _

Pike said the addition of A Fortis
Company to the power company’s logo
is “a minor change, like a computerized
graphic, and literally cost us nothing.”-

Newfoundland Power is forecasting a
reduction in its operating expenses
from 1996 to 1999 by $2.35 million.



Don't raise
power rates

Newfoundland Power needs a raise in-
crease like the Titanic needs more
ocean. Greed is defined as a desire for

. more than one needs or deserves and .

taking all that one can without
thought of others’ needs. One iota of
and increase to light and power at this

time and we will see more ‘cut-off no-

tices than Newfoundland has puffins.
We see enough cut-off notices already.

It'’s just another blow and-added mis- -

ery to the less fortunate. -

There will be an even greater depri-
vation of one’s family to meet the re-
quired funds to pay a utility bill,
deleting an income that can’t already
meet basic acceptable food. L

A rate increase at this time would

. give the company too much control
over people’s lives causing more stress
and deprivation which is already an
acute problem. -

Where does the limit on starvation

“and suffering end? Less income affects
health. The World Health Organiza-

.tion defines health as a state-of com-
plete physical, mental and social
well-being. It's comprised not just by
having too little to eat but also by con-
suming one kind of food and having
too little. In that case, a lot of us are
living high on the hog. - :

We need our elected rep,resentatives

E-Telepran it

to stand up to the promises they made
to rid poverty and suffering. Not just a
promise of a better tomorrow because
as you know tomorrow never comes.
Greed should not take precedence over
hunger and suffering. It’s the poor

"who will suffer as the rich can pay

their bills. Food is a basic need and a

human right. It’s not a crime to have
enough food sometimes.

: Albert Sheppard

St. John's




Reduced

Newfoundland Power
changes rate hike application

By CRAIG JACKSON

ST. JOHN'S - Newfoundiand
Power has reduced its rate increase
application before the Public Utilities
Board by $700,000.

The private utility, which had been
seeking a $4.6 million increase, has
revised the figure to $3.9 million.

Simply put: the power company is
seeking to increase your monthly elec-
tric bill by 1.31 per cent rather than
1.48 per cent.

Bob Pike, Newfoundland Power's
manager of corporate communications,
said the power company’s onginal rate
increase application was based on the
most accurate information at the time.

‘Pike said the lowering of the rate
increase application is mainly due to a
reduction in housing starts. That means
the power company requires less rev-
enue for capital projects, he said.

Pike also noted the company’s 1998
hearing costs have been reduced by

. $200,000 to reflect the PUB’s decision
to defer a segment of the hearing
process to May 1999,

Pike also points out that the $3.9
million rate increase application isn't
necessarily cast in stone because the
PUB must decide on a new rate formu-
1a which could affect the outcome.

The current rate hike hearing was
postponed Friday due to the illness of

board chainman David Vardy. PUB -

clerk Cheryl Blundon said the board is
hoping to resume the hearing on
Monday. '

While consumer advocate Dennis
Browne considers Newfoundland
Power’s revenue reduction application
a step in the right direction, he still
isn’t fully satisfied.

Browne said the Fortis Inc._sub-
sidiary still hasn’tzaddressed howZnd
when the provinte’s electricity con-
sumers can expect to be rebated for the
company’s $3.5 million in excess earn-
ings for 1992 and 1993.

Newfoundland Power, however, has
steadfastly maintained that the PU-
Board of the day allowed the company
to keep the excess earnings on-what's
known as rate base (the return the com-
pany is allowed to receive on its total

assets).

In those years, the power company
maintains its shareholders did not over-
earn.

Pike said the PU-Board of the day
approved Newfoundland Power's earn-
ings in 1992 and 1993.

He also noted the $3.5 mullion in
excess eamnings and $3.9 million rate
hike application are separate issues and
must be dealt with separately before
the PUB.

Browne said Newfoundland Power’s
rate hike application is not warranted
because the utility owes consumers
$3.5 million for the excess eamings.

That decision, however, rests with
the PUB. The provincial regulator has
three  options:  simply  allow
Newfoundland Power to keep the
excess eamings, use the amount to off-
set the rate hike application, or order
the company to rebate consumers.

Browne argues, “Newfoundland
Power must learn to becomne more effi-
cient” in its operations and “consumers
have a right to see the benefit of this
effort through lower electricity rates.”

Newfoundland Power contends it
has lowered costs to the consumer.

The company is forecasting a reduc-
tion in its operating expenses from
1996 to 1999 by $2.35 million.

Pike provided some examples of
where the company has been cost effi-
cient.

Newfoundland Power has reduced
vehicle maintenance costs by $370,000
annually, cut labour costs by $3.5 mil-
lion annually due to the 1997 early
retirement program, and reduced
senior'management positions by 28 per
cent. i - — -

Training -and technology has led to
customer- serviceimprovements: The
cost per customer for that division has
been reduced to $49 in 1998 from $54
in 1997 — amounting to an estimated
annual saving of $1 million.

“The savings that we’ve been mak-
ing, of course, we've been using 10
improve the electrical system aad to
improve reliability,” Pike said.
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Browne, power company spar

Newfoundland Power goes on the attack as Public Utility Board hearings start

Sy ROB ANTLE and
BARBARA DEAN-SIM.-
MOMS

R-B News

As public heanngs get
onderway 10 deal with a pro-
posed rate incrcase by
Newfoundiand Power, the
company is going on the
amack against consumer advo-
cate Dennis Browne.

The company is accusing
Browne of wasting moncy on
te process by filing evidence
md discussing maters not -
evant to the hearing. and of
wking the company 16 provide
information which would
break the law.

Bob Pike, manager of cor-
porate communications with
Newfoundland Power, said
Tuesday that information
Browne is asking for regarding
pay levels of executives at
other companies is “a violation
of the Privacy Act, the Chater
of Rights and the Canadian

“In the opinion of our legal
counsel, it would be illegal
and totally irresponsible for
Newfoundland Power to make
this information public,” he
suid.

Pike also claim- many of
the consumer advocate’s ques-
tions are repetitious, while oth-
ers are already public record as

mislead the public . . . In my
view. he's playing games with
the -

However, Dennis Browne
says iU's Newfoundiand Power
that's rying 10 mislead the
public.

He says the allegations he
i benefiting from the process,
via the $305 per howr foe, arc
incorrect.

“I don't get paid §305 an
hour, that's incorrect. [ don't
ge1 the money myself, it gocs
into our fwm. Our firm's rate
is set by the Lieutenant
Governor in Council and the
Deparument of Justice scales
for retention of outside coun-
gel”

Browne said he gets $155
an hoar, and he has the right to
employ legal counsel. But
according 1o the Order in
Council, the legal counse] has
10 be within the swrne fum.

“Mark Kennedy in our firm
is paid $150 an hoar.”

Although Browne's and
Kennedy's wages total $305
per bour, Browne said the total
s paid w the fom. Out of that
wial, the firm's overhead has
1o be puid.

“And most lew furms barely
et more than 50 cents o te
dollar to share in profits
among parners once the over-
head is taken out, So it's not
pmd 0 me personally
that he is

1 result of audits d by
the Public Utilities Roard.

in a Thursday «onference
call with R-B News initiated
by Newfoundiand Power,
company officials estimated it
costs $1.000 per question to

not extending the public hear-
g process. He gays the real
issue in all this is that, for the
first time in its history,
Newioundland Power is being
haeld ace ble by the con-

research and answer.
According to Pike, the
threc-weck public hearing
process this past spning cost
Newfoundiand Power
$222.000. Thar's the bill sent
w0 the company by the PUB.
The budget for the current
hearing is 5250.000. be noted.

¢ “That's almoit half a-mil-.

tion dollars for the public hear-
ing process this year."” be sxid.

That cost gets passed on to
the consurner, Pike says, not-
lng that part of the rate
increase Newfoundland Power
# seeking for Jan. 1. 1999, is
10 cover the $1.35 million in
opsts connected with the work
being done by the consumer
advocate md the PUB.

When asked how the con-
sumer advocate would benefit
from an extended hearing
process, Pike cited one main
TASOn — moncy.

“The benefit is you have
two individuals down there
(Dennis Browne and Mark
Kennedy) who are paid 5305
an hour for every hour they
put inio this process, The more
questions they ask, the larger
the bill. The morc responses
they get. the more paper they
have to go duough. When they
g0 on Open Line. when they
do interviews, when they go
on elevision like they were
last week, chut’s $305 mm hour
for the vwo of them. And very
seldom do you see one without
the other, It's almost like
they're joined at the hip.

“In many cases they'te #sk-
ing questions and not paying
attention 1o it The agenda &5 0

surners of the province.

In the first phase of the
hearings last spring, Browne
nowed, Newfoundland Power
was ordered to rebate $7.1
mullion to consumers,

“That's the first rebate con-
sumers have seen in receat
memory from Newfoundland

Newfoundiand Power pmldem Philip Hughes speaks to
mporws about the company’s proposed vate increase o

onc per cent is 50 that each
year the utility has to be onc
per cent more efficent 5o it's
ticd to something that . . the
utility or anything else hasn't
gocconirof of.”

He noted that in Prince
Edward Istand, elecuicity rates
are tied to the wrates in New
Brunswick.

if a similar process had
been available in the case of
Newfoundland Power this
year, Pike says, it would have
climinated the entire cost of

the public hearmg process.

So._really i’ scast the £00-~ oI that s the case thin

sumers nothing up to this
point have
ly goticn a rebate becarse of
the process. Only
Newfoundland Power has paid
as a result of our involve-
ment,” he said.

Meanwhile, Newfoundland
Power claims the cost of regu-
fatory heanings this year will
reach 34 million.

“| think it's very costly.”
said the company's president
and CEO, Philip Hughes. *To

spend 34 million in 8 year isa

very high amount.”
- Asked whether there was a

better way to regulate udlity

companies, Hughcspmnmdm
systems used in other jurisdic-
wons,

“What a kot of countries do |

is they . . . take the rate and tie
it o somcthing else. 50 they
say tha the raue cannot go up
by higher than CP1 (consumcr
price index) minus one per
cent.

pointed out, a.nd that's because
they were “over-earnitg.”

“They were carning 11.25
per cent on their cquity when
the board found they should
have been earning 9.25 per
cent on their equity. And that's
where the $7.1 million (rcbate)
came in. In terms of regolatory
costs, Newfoundland Power's
regulatory costs are them-
selves out of line ™

Browne noted that the con-
sumer advocate is assigned a
budget of $191.000,

“That budget inclades our
awn legal fees, which are

its solicuor some $175.000

“They have two solicitors
on uaff but they went out and
got outside solicitors.”

The company also brought
in two expens, he charged, to
spcak on the issue of rate of
return at & cost of $100.000
each.

“Newfoundiand Power also
emploved a chanered account-
ing firm, Deloine Touche, ata
cost of nearly 340,000, despiic
the fact that they have char-
tered accountants on staff.
They use their ohtire manage-
ment leam on these hearings,
and despite that they go out
and retain outside people,

“So0 it's Newfoundland
Power that has in fact caused
ma'cased regulatory msu Our

Y costs are
Our (leg,ll) rates are set by the
Department of Justice and we
€an’t s&1 our own rates in
terms of our own budgets.”

Brownc suggesied the com-
pany is trying to defloct aten-
Gon from the real issues.

“The fact of the matier is
Newfoundland Power is the
issue. In 1996 we uncovered
that Newfoundland Power had
over-camed in 1992 and 1993
— %3.5 million, for both
years.”

Now, Browne says, the
PUR will decide whether that
33.5 million will be rebated to
consumers, be considered part
of Newfoundland Power's
application for a rate increase,
or kept by the company. The
company is looking for 1 $3.9-
million increase in raies for
1999,

Browne agrees that the reg-
uiatory process could be
changed, and he has already
made a suggestion to the

The only other way 1o reg-
ulate, says Browne, is through
an incentive-based L1,
for example, Newfoundland
Power cut its expenses aud

year, then the cokt-of clectrici-  billed by our law firm, the fees  stilt produced reliable setvice, |

ty would hawp beey 34 million  for chanered accountants we lulf of the savings \_mxld be

lowthauhmnﬂym"h have employed, an d o s i 'the

cakulated. and 2 spectalut on executive other half would go to the
Dennis Browne begs to dif- execy- hold

fer. tive cempensation is under “We do need to look at the
He said s haven't iny during this hearing.”  system that's im place, that’s

paid any costs this year
because they have gotten 2
rebawe. The only one who has
paid anything is
Newfoundiand Power, he

All those peaple are paid
from that $191.000, he says.

By comparison, Brownc
alleges, during the spring hear-
ing Newfoundtand Power paid

true, but at the same time
since 1996 the hearings before
the Public Utilitics Board
have served consumers very
very well.”

12month “INTEREST FREE"

Financing on replacement furnaces...




6. 1938

TF  Facket — AoV 16/79

Newfoundland Power critical

Continued from page 3

Asked whether there was a
better way to regulate utility
companies, Hughes pointed to
systems used in other jurisdic-
tions.

“What a lot of countries do
is they ... take the rate and tie it
to something else. So they say
that the rate cannot go up by
higher than CPI (consumer
price index) minus one per
cent.

“The reason they do minus
one per cent is so that each
year the utility has to be one
per cent more efficient. So it’s
tied to something that ... the
utility or anything else hasn’t
got control of

He noted that in Prince
Edward Island, electricity rates
are tied to the rates in New
Brunswick.

*For example, in Prince
Edward Island they tie it 10
New Brunswick rates because
they want to be competitive
with NB. So you can tie the
rates to whatever you like and
that's what you regulate ...the
same as some people regulate
gasoline prices. But you regu-
late it at the very top line
which is what people pay.

If that process had been
available in the case of
Newfoundland Power this
Year, Pike added, it would
have eliminated the entire cost
of the public hearing process.

“If that was the case this
year, then the cost of electrici-
ty would have been $4 million
lower than it actually was,” he
calculated.

Dennis Brownee begs to
differ.

He said consumers haven't
paid any cost this year because
they have gotten a rebate. The
only ones who have paid any-
thing is Newfoundland Power,
he pointed out, and that’s
because they were “over earmn-
ing.

“They were earning 11.25
per cent on their equity when
the board found they should
have been earning 9.25 per
cent on their equity. And that's
where the $7.1 million (rebate)
came in.

“In terms of regulatory
costs, Newfoundland Power’s
regulatory costs are themselves
out of line.”

Browne noted that the
Consumer Advocate is
assigned a budget of $191,000.

“That budget includes our
own legal fees which are billed
by our law firm, the fees for
chartered accountant we have
employed, an economist and a
specialist on executive com-
pensation because executive
compensation is under scrutiny
during this hearing.”

All those people are paid
from that $191,000.

By comparison, Browne

alleges, during the spring hear-
ing Newfoundland Power paid
to its solicitor $175,000.

“They have two solicitors
on staff but they went out and
got outside solicitors.”

The company also brought
in two experts, he noted, to
speak on the issuc of rate of
return “at a cost of $100,000
each.

“Newfoundland Power also
employed a chartered account-
ing firm Deloitte Touche at a
cost of nearly $40,000, despite
the fact that they have char-
tered accountants on staff.

“They use their entire man-
agement team on these hear-
ings, and despite that they go
out and retain outside people.

“So it's Newfoundland
Power that has in fact caused
increased regulatory costs. OQur
regulatory costs are confined,
Qur (legal) rates are set by the
Department of Justice and we
can’t set our own rates in terms
of our own budgets.”

Browne suggested that
what the company, in attack-
ing the consumer advocate, is
trying to deflect from the real
issues.

“The fact of the matter is
Newfoundland Power is the
issue. In 1996 we uncovered
that Newfoundland Power had
over-camed in 1992 and 1993
$3.5 million, for both years.”

“And now, during this
hearing, the board has to

decide whether that $3.5 mil
lion should be rebated to con
sumers or should be consid-
ered as part of Newfoundlanc
Power’s application for rate
increase. They're looking for
$4.6 million this time around.

“These are the issues
before the hearing,” said
Browne, adding, “I can see
why they might want to dis-
tract consumers from these
issues and atternpt to person-
alize these matters.

“For our own part we have
always stuck with the issues
and I think consumers have
benefited through the appoint-
ment of consumer advocate.”

Brownee agrees that the
regulatory process could be
changed, and he has already
made a suggestion to the
PUB.

The only other way to reg-
ulate, said Browne, is through
an incentive-based process ...
if Newfoundiand Power cuts
its expenses and can still pro-
duce reliable service for the
population, half of the operat-
ing costs that are cut should
be rebated to consumers and
the other half the sharedhold-
ers could keep.

“We do need to look at the
system that’s in place, that's
true, but at the same time
since 1996 the hearings before
the public utilities board have
served consumers very very
well.”
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Nfld Power critical of Dennis Browne

Newfoundland Power, compa-

Consumer Advocate costing consumers by asking itrelevant questions, say company reps

own legal fees which are billed
by our law firm, the fees for char-
tered accountanl we have
empioyed, an economist and &
specialist on executive com-
pensalion because execulive

ion is under iny

during ihis hearing.”

Al those people are paidfrom
that $191,000.

By compsarison, Browne
alleges, during the spring hear.
ing Newfoundland Power paid
ta its solicitor $175,000. .

*They have two soliciiors on
staff but they went out and gol
outslde soficitors.”

The company tlso broughtin
two eaperts, he noted, 1o speak
on the issue of rate of retum ~at
1 cost of $100,000 each,

“Newfoundland Power also

issue, tn 1996 we uncavered thal
Mewloundland Powerhad over-
eamed in 1992 and 1993 $3.5
miltion, for both years.”

“And now, during this hear-
ing, the board has to decide
whethes that $3.5 million shouid
be rebated lo consumers of
should be considered as part of
Newfoundland Power's appli-
cation forrateincrease. They're
fooking for $4.6 million this
time around.

“These are the issues beflore
the hearing,” ssid Browne,
sdding, “Tcan seewhy they might
wanl e distract consumers lrom
these issues and altempt Lo per-
sonalize these matters.

“For dur own pan we have
always stuck with the 1ssues and
[:ink consumers have benefil-

heough i of

employed a ch
ing firm Deloitte Tooche st a cost
of nearfy $40,000, despite the
fact that they have chartered
accountanis on .stalf,

“They use their entire man-

#H “Soit'sHi

and despilk that they go out and
_relain outside pepple.

£t

Brownee agrees thal the
reguistory process could be
changed, and he has already
made 1 suggestion 1o the
PUB.

*The only othes way 1o regu-
{nte, said Browne, is through an
i ive-based )

d Pawer
Ahat has in fact caused increased
regulatory costs. Our regulato-
rycosts areconfined. Our (legal)
rates are set by the Department
of Tustice and we can’t set our
own rates in terms of pur own
budgels.”

Browne suggested thal what
the company, in atiscking the
consumer advocate, Is rying to
defect from the real issues,

“The fact of Use malier is
foundtand Power is the

"
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Newfoundland Power cuts i1
expenses and can still produce
reliable service for the populs-
lion, half of the operating costs
that are cut should be rebaed to
consumers and the other half the
sharedhotders could keep.
“We doneed Llotook al the sys-
tem that's in place, that's true,
but at the same time since 1996
the hearings before the public
utilities board have served con-
sumers very very well.”
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[‘. espite Newfoundland's continu-
ing population decline, largely
due to significant emigration, New-
foundland Power expects a slight in-
crease in domestic customers both this

year and next.

However, domestic energy sales are
expected to remain flat this year and
grow only slightly next year, Ronald
Crane, the utility's director of fore-
casts, told the Public Utilities Board
{PUB)Monday.

Small increases are expected in cus-
tomers and sales in the general service
category for both years, Crane said.

He was the company's first official to

. give evidence as the board got down to

business in what s likely to be a
lengthy public hearing on a wide
range of significant issues affecting
Newfoundland Power’s rates, tolls and
charges. '

Issues to be addressed include the re-
turn on rate base, a requested 1.31 per
cent (§3.9 million) rate increase, 1998

ELECTRICITY

\ .
Power Corp. foresees slight customer hike

Province’s population is declining

and 1999 capital budgets, executive and
management compensation, and re-

view of possible excess earnings in

1992 and 1993.

Crane, under questioning by lan Kel-

ly, the utility's solicitor for the hear-
ing, said the total number of
customers is forecast to grow by 0.9
per cent in 1998 and one per cent in
1999, Energy sales are expected to in-
crease by 0.2 per cent this year and 1.6
per cent in 1998,

Crane pointed out that domestic cus-
tomer growth is primarily determined
by changes in population and the num-
ber of new homes constructed to meet
the associated demand.

He noted that with the significant
levels of emigration, the province's
population continues to decline from
the 1996 census.

“However, the population of individ-

uals 20 years of age and older is fore-

cast to increase by approximately 0.1
per cent annually,” he said.

In addition, the Conference Board of
Canada’s latest forecast indicates
housing starts to be 1,373 units in 1998

‘and 1,498 units in 1999,

“Since housing starts account for
the majority of all new domestic cus-
tomers, the number of domestic cus-
tomers is forecast to grow by 0.8 per
cent in 1998 and 0.9 per cent in 1999.”

Crane also discussed the average
amount of energy consumed per cus-
tomer, which he said is dependenton a
number of factors, the majority of
which are tied to changes in economic
variables such as personal disposable
incomes, market share of electric
space heating and the prices of elec-
tricity and competing fuels.

“Based on the economic and price
assumptions and actual resuits ending
September 1998, average annual usage
is forecast to be 14,710 kilowatt hours
(kWh) per year in 1998 and 14,689 kWh
per year in 1999,” Crane said.

“Combining the forecasts of cus-
tomers and average annual usage, do-
mestic energy sales are forecast to
remain at the 1997 level in 1998 and
grow by 0.8 per cent in 1999.”

In the general service category,
which covers customers in the goods

and services producing sectors, the
number of customers is forecast te
grow by 0.8 per cent this year and 0.7
per cent in 1999 while energy sales are
expected to grow by 0.5 per cent in 1998
and 2.8 per cent in 1999,

The PUB was told the number of
street and area lighting customers is
forecast to grow by 8.2 per cent in both
this year and next. .

“The company is still experiencing
growth in the number of street and
area lighting fiktures in service,
although at a reduced rate,” Crane
said.

“However, while the number of fix-
tures continues tg:grow, street and
area lighting eneréiﬁ, es are forecast
todecline,” hesaid.

“This reduction is largely a reflec-
tion of the company’s replacement of
mercury vapour fixtures with more
energy-efficient high pressure sodium

Consequently, he said, “street and
area lighting energy sales are forecast
to decline by 1.7 per cent in both 1598
and 1999.” v
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West coast hit by first winter storm

The first snowstorm of the year
caused a few problems in the Bay St.
George area Monday,

Schools had to be closed and there
WEIC s0me power outages.

However, up to mid-afternoon
there were no reports of traffic acci-
dents or road closures, according to
Const. Mike Dawson of the Bay St.
George District Detachment of the
RCMP. :

Const. Dawson said there were
some minor motor-vehicle accidents
during the weckend with the first
snowfall. But he said by Monday
motorists had probably figured out
they should reduce their speed with
slippery conditions on many of the
roads.

The inclement weather resulted in
the closure of a number of schools in
the Bay St. George area. All schools
on' the Port au Port Peninsula and St
Thomas Aquinas in Port au Port were
closed for the day and the two schools
in St. George's closed in the early
aftermoon.

E.A. Butler School in McKays was
also closed because of problems with
its water system,

All schools in Stephenville and
Stephenville Crossing remained open
for the day,

There were some minor power out-
ages. just minutes long, on the

Star Pholo by Frank Gale

High winds and stormy conditions -
in Stephenville Monday resuited in
some minor power outages on the
Harmon Complex which were tak-
en care of by Newfoundland Power
employees in the carly afternoon,

Harmon Complex in the morning.
The outages appeared to be caused by
slack wires slapping together in the
area of the Kinsmen ParticiPark.
Newfoundland Power employees
were on the scene during the early

-afternoon and took care of the prob-
lem.

Meanwhile, high winds wreaked
havoc with the Gulf ferry service on

Smailwdod was holding outside of
Port aux Basques Monday night and
the MV Adtlantic Freighter was hold-

" Monday. The MV Joseph and Clara: -

ing at the terminal in North Sydney,
N.S v

Late Monday night, high winds,
snowflurries and freezing conditions
were reported in the Port aux Basques
area. '

The RCMP in Port aux Basques
responded to one accident in the area
Monday morning but there were no
injuries reported.

There were no accidents reported
to the Royal Newfoundiand

Constabulary in Corner Brook,or,

Royal Canadian Mounted Polige

highway patrols in western -

Newfoundlard.

Poor weather conditions also..

caused some inconveniences at local
airports.

Some flights at the Deer Lake air-
port were delayed either 30 minutes
or an hour Menday, while an Inter-
Canadien flight originating out of
Halifax was slightly delayed arriving
at the Stephenville airport.

The storm is expected to subside
overnight with mainly cloudy skies
and a 70 per cent chance of flurries in
the forecast for today.




iNLIa. rower critical
of Dennis Browne

Consumer Advocate costing
consumers by asking irrelevant
questions, say company reps.

By BARBARA
DEAN.SIMMONS

and ROB ANTLE

R-B News -~

As the public heanngs per
underway o deal with g ro-
posed  rate  increase by
Newfoundiand Power. the
company is going on the anack
apainst Consumer Advocare
Dennis Browne

In two back-10-back press
releases, the Company accused
Browne of wasting moncy on
the process by filing evidence
and discussing matters not rel-
evant to the hearing. and of
asking the company 10 provide
information which breaks the
law.

Bob Pike. manager of cor-
Porate communications with
Newfoundland Power, said in
2 Nov. 10 press release that
information Browne is -3 vio-
fation of the Privacy Act, the
Charter of Righis and the

ian Constiwion. ™

Browne is trying to discov-
of the pay levels of CRCCULIVES
at Maritime Eleciric, Canadian
Niagara Power, Fortis Trust
and Fortis Properties,

“In the opinion of cur legal
counsel, it would be illegal and
otally irresponsible for
Newfoundiand Power 10 rnake
this informatron public

As for the questions thar
Browne is asking, in a Nov. {2
Press release, Pike said many
of the Consumer Advocate's
questions are repetitious, while
others are already public
record as a result of audits jni.
tiated by the PUB.

In a conference call with
RB reporters last wael, initiat-
ed by Newfoundiand Power,
company officials estimated it
€0sts §1.000 per question 1o
fesearch and answer,

According 1o Pike, the
three-week public hearing
process this past spring, cost
Newfoundiand Pawer
$222,000. That's the bill sent
to the company by the PUB,

budget for the Curreny
hearing is $250.000. he noted.

“That's almost haif a mil-
lion dollars for the public hear-
INg process this year.” he said,

That cost gets passed on 1o
the consumér. Pike said. nor-
ing that part of the rate
nerease Newfoundland Power
is secking for Jan. 1, 1999, s
to cover the $1.35 million in
CONS connected with the work
being done by the Consumer
Advocate and the PUB.

In the last round of hear-
ings. Newfoundland Power
processed 227 requests for
information, according to cor-
poratc communications man-
ager Robert Pike.

Asked what benefit it
would be to the consumer
advocate 10 extend the public
hcaring process, Pike said,
“The benefit is You have (two
individuals down there
(Dennis Browne and Mark
Kennedy) who are paid $305
anhourforcvcrymwyput
into this process. The more
questions they ask, the larger
the bill. The more responses
they get, the more paper they
have 10 go through. When they
Eo on Open Line, when they
do interviews, when they go
on television like they were
last week, that's $305 an hour
for the two of them. And very

o B x
Philip Hughes, CEQ and
ddundshisomnpany
Nov. 12 in St John's.

S e

according to the Order in
Council, the legal counci) has

seldom do you see one without 10 be within the same firm_
the other. It's almost like “Mark Kennedy in our firm
they're joined ar the hip.” is paid $150 an hour ™

“In many cases they're ask-
ing questions and not paying
atention to it.” Pike said, “The
agenda is o mislead the public
-+ In my view, he's playing

process,”

per

£ames with the

Although Browne's and
Kennedy's wages tota) 3305

hour.HromsaidthelnlaJ

is paid o the firm. Ot of the
total, the firm's overhead has
10 be paid

“And most law firms barely

Browne shoots back

However, Dennis Browne

get

more than 50 cents to the

dollar 16 share in profits

says it's Newfoundland Power AMong partners once the over-
that’s trying 10 mislead the head is taken out. So ir's not
public, paid 10 me personally.”

He says the allegations that

Browne assures thay be is

he is benefiting from the Dot extending the public tiear-
Process, via the 3305 per hour 3 :
fee, are incorrect, “It's the public pilities
“Ldon’t get paid $305 an board that called the hearing.
hour, that's incorreet, 1 don’ “In fact we were ready 1o

get they moncy myself, it goes
into our firm. Qur firm’s rate is
sct by the Licutenant Govemnar
in Council and the Department

of Justice scales for reg

start the process on Monday.
The hearing was supposed 10
have staried this Monday past
{Nov. 9) and Newfoundland

of outside counsel,”
Browne said he gets $155
an hour. and he has the right 1o

Power req d a postp
ment until Friday moming,
Nov. 13, 1o file new docuy-
ments.

cmploy legal counge). But “We were ready to po on
Monday and they weren'(
ready and now we just B0t a

fax

saying the chairman of the

boardisillandnowﬂteywon‘l
be ready 1o go until this
Monday (Nov. 16)."

president of Newfoandland Power,
’anneﬂforruteincrmuin 1999, on

Roger LeBlanc photo

Browne says the neal issue
in all this is that for the first
time in 5 history
Newfoundland Power is being
held accountable by the con-
sumers of the provinee.

In the firse phase of the
hearings last spring, Browne
foted, Newfoundland Power

A 1o vebate 10 ¢ 3
$7.1 million collectively,

“That's the first rebate con-
sumers have seen in recent
memory from Newfoundland.

“So really it's cost the con-
sumers nothing up to this
point. Censumers have actual-
1y gotten a rebate because of
the process.
Newfoundland Power hag paid
as a result of our involve.
ment” he said, -

“Newfoundland Power and
its subsidiary Fortis have 371
million less than they wouyld
have had this time last year "

A better way?

Newfoundland Power
claims the cost of regulatory
hearings this year wil] reach $4
million,

“I think jt’s very costly,”
said president and CEQ Philip
Hughes. “To spend 34 million
in 2 year js a very high
amoung ™

Please son page 8

—_——

Power company see
1.43 rate Lncrease,
among other things

The current Public Utilives Board hearing g .
dealing with several issues. Those nclude:

* $3.5 million in 1997 and 1993 eamimgs thar w
J<tion nuling i the Newfoundland Court of App
10 a technicahty caysed by the slowing economy
years, the company says, it camed $3.5 million a:
allowable camings.

At the time, according 1o Newloundiand Pov
PUB said the company could retan those camings

Consumer Advocate Dennis Browne explains iz
ently, however.

He said the company argued at the tme that the
ot €xCess eamings, and the PUB ordered the entire
10 the Newfoundland Coun of Appeal for a resolui.
Court of Appeal. said Browne. in July of thys yoa
there were excess camings in 1992 and *93,

“Now duting these hearings the PUB has o
whether that $3.5 million should be rebated 10 consur
Wwhether it should be consid ed as Newfoundland p
application for rate increase, or whether Newtou:
Power should keep the $3.5 million,

*a 1.43 per cent rae increase (CHECK). effecti-
1, 1999, The Company says it needs this incre
improve and expand the electrical systent. It put $4
lion into the sysiem in 1998, and plans $37 miftion it
REXE year,

“I think it"s quite natural for anybody 1o (prefer) o
of anything doesn’ Boup.” Hughes said, “Ji’s quite a
al reaction.™

Hughes cites Newfoundiand's high unemplovmer
a3 one reason for public OuicTy apainst rate hikes.

“Money js probably tighter in this province than j:
ers,” he said,

But that aside, Hughes says ihe increase fequested |
company in this round of hearings is necessary,

“We're no different than anybody else,” he says,
have to pay our bijjs "

Hughes points to the July decision by the PUB 1o
the company's rate of TR 10 9.25 per cent from |
cent.

This rate, the company claims, is the lowest sllowec
of retum for gl regulated utilities in North America,

The Company points to a feport by the Ban

Nesbitt Bums lowered its fating for the Newfound
Power's parent company. Fortis Int., afier the July
change, claiming “this decision diminishes the atract
ness of investing in the utitity and will increase the urge
of investing outside the province andfor outside the in.

-And in early October, credit rating agency CBRS do
graded the company’s bond ratings. That decisian

Qutmigration has also hurt the campany’s operations
i’s “a difficult subject,” Hughes allows. Newfoundl;
Pawer estimates that 15.000 customers have left ;
province in recent years.

—_—
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Consumer
advocate denied
salary
information

BY BRIAN CALLAHAN

idneedasy NoV 1€ 7€

ennis Browne’s chal- >

lenge to Newfoundland ¥
Power’s request for a rate in-
crease hit a snag Tuesday
when he was denied salary
information from other For-
tis companies.

In dismissing the con-
sumer advocate’s applica-
tion, the Public Utilities
Board (PUB) said informa-
tion on executive salaries of
other Fortis companies is not requn'ed
for the hearing process.

“Information provided by New-
foundland Power and an affidavit and
cross-examination of company presi-
dent Philip Hughes provides sufficient
information on executive compensa-
tion to deal with (the) issue,” the PUB
stated.

Power company spokesman Bob

W

Bob Pike

Pike applauded the decision, noting
hearings this year will cost customers
$4 million.

“We have a responsibility

Pike, -

“Now we hope to get back
to the real issues mlevant to
the hearing process.”

He added the company has

with the PUB. _
“As far as we're’con-
cerned, we have filed adequate infor-
mation to address the issue,” said
Pike.
«There’s been a lot of requests for in-

formation but the majority were ei- :

ther irrelevant or repetitive.”

He said as well there are many other
salaries and pertinent information al-
ready on the public record that the
consumer advocate has access to.

to our customers to ensure :
the hearing proceeds as effi- |
ciently as possﬂnle ” said ;

filed all its executive salaries |
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The Public Utilities Board (PUB)
should not allow Newfoundland
Power's current levels of com-
pensation for executives and manage-
ment, says the consumer advocate.

“At a time when Newfoundland Pow-
er is seeking a 1.31 per cent rate in-
crease, it has raised the salaries of its
top four executives by more than 25
per cent,” Dennis Browne said
Wednesday.

He made the comment as the current
PUB public hearing into a range of is-
sues affecting the utility’s rates, tolls
and charges began to deal with the
compensation issue.

The board was told by a senior offi-
cial of a management consulting
group that it is necessary for New-
foundland Power to pay its senior ex-
ecutives at the median level of
compensation for Canadian industrial
companies in order to attract and re-
tain qualified people and sustain a
high level of performance.

UTILITY

Executives’ pay raise
questioned at hearing

Ronald Goldthorpe, directer, execu-
tive compensation and surveys, Hay
Management Con-

foundiand Power is four per cent be-
low the median of compensation given
to those in the indus-

sultants of Toronto, 5 : trial group,
presented the report Hospztals, school Goldthorpe told the
on a review of exec- boards and people of  board.

utive compensation
the firm undertook
for Newfoundland

modest means should
not be asked for more

He said the actual
bonus paid to the lo-
cal utility's senior

Power. money from people is 10 per cent
Cross-examina- Newfoundland Power at below the median.
tion of Geldthorpe However, in a
by Browne, and his a time when statement outside
legal counsel, Mark  Newfoundland Power's (tihe hearing Wecén;s-
Kennedy, is taking : ay, Browne said the
place today. priorlty has b een to presentation of the

In its review, Hay dramatically increase  mHay report was “an
Management com- executive and ?ttecrl)il ptdby New-
pared the compensa- oundland Power to
tion paidto managem_ent” justify” the salary
Newfoundland Pow- compensation. increases.

er’'s senior execu-
tives with that given
to senior personnel
in a group of other
Canadian compa-
nies.

The actual base salary paid by New-

Dennis Browne,
consumer advocate

He szid Philip
Hughes, president
and chief executive
officer, earned
$262,000 in 1996 and
that was increased to $330,000 in 1997.

“Under the current plan, he would

earn in excess of $350,000 in 1998."

Browne said he will be calling on the
PUB to reject the company’s current
levels of compensation for executives
and management.

“Hospitals, school boards and people
of modest means should not be asked
for more money from Newfoundland
Power at a time when Newfoundland
Power's priority has been to dramati-
cally increase executive and manage-
ment compensation,” Browne said.

However, Newfoundland Power has
previously stated its executive com-
pensation policies are in line with the
industry and slightly below that of
other large Newfoundland-based busi
nesses.

Bob Pike, manager of corporation
communications, said 1997 represent-
ed the first time company executive
salaries changed since 1992,

“By attracting experienced and qual-
ified executives, we are able to ensure
that Newfoundland Power is able to
maximize its performance and con-
tribute to the IOCEI economy,” Pike
said. '
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Nfld. Power
fires back

The consumer advocate’s
co-counsel has admitted to_;
requesting information irrele-
vant to the public hearing cur-
rently underway, says
Newfoundland Power.

“Mark Kennedy has readi-.
ly admitted on the public record
\; thathe and Dennis Browne are

asking questions on matters ot

. relevant to this hearing,” says
< Bob Pike, manager of corpo-
~= Tate communications. “Their

\ approach causes Newfound- -
1 land Power tremendous con-
cem as time and money are

WV potentially wasted filing evi-

X dence and discussing mattérs

<" not relevant to the hearing”
Ny o date, the company has

u filed responses to 227 requests
for information. Many of the
requests are repetitious and oth-
ers are already public record,
the corporation charges.

Pike says Newfoundland
Power's goal is to ensure the

- hearing proceeds as efficient-
ly as possible as customners ulti-
mately pay for all hearing

costs. Hearings held in 1998

will cost consumers approxi-
~ mately $4 million.

_ Mo/ 19/75
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Nfld. Power
fires back

O
% "“The consumer advocate’s
o> cocounsel has admitted to_
“~ requesting information irrele-
= vantto the public hearing cur- -
}Q rently underway, says
Newfoundland Power.
v  “Mark Kennedy has readi--
} lyadnuﬂﬂdonmepubhcrecoxd
< !hatheandDeunlsBmwneare
V) questions onmattersnot
>- relevant to this hearing,” says
< Bob Pike, manager of corpo-
- rate communications. “Their
\ approach causes Newfound- "
w» land Power tremendous con- -
v cen as time and money are
\“_)__ potentially wasted filing evi-
NI dence and discussing matters
=< not relevant to the hearing.”-
Ny T date, the company has
ﬁled responsesto227 requests
2 for information. Many of the
requests are repetitious and oth-
ers are already public record,
the corporation charges. :
. Pike says Newfoundiand
Power’s goal is to ensure the
. hearing proceeds as efficient-
lyas possible as customers ulti-
mately pay for all hearing
costs. Hearings held in 1998
will cost consumers approxi-
mately $4 million.



NFLD Power says rate increase justified

By SUE HICKEY
Advertiser

This advertisement has
occupied prime space in New-
foundland newspapers during
the past week: “some people
think electric rate increases are
shocking!”

But the ad goes on to say
that these increases are much
lower than in other parts of
Canada.

“The fact is, even with the
proposed rate increase of 1.48
per cent, increases in electric
rates in Newfoundland are fac
less than those experienced in
other provinces,” it states.

Since 1991, the rates will
have risen only 5.68 per cent
over an eight-year period. How-
ever, previous atiempts by the
company h raise its rates have
been met by fierce opposition,
as well as criticism from con-
sumer advocate Dennis
Browne.

Now the company is once
again asking the Public Utilities
Board (PUB) for a 1.3 per cent
rate increase.

In a conference with Robin-
son-Blackmore reporters Nov.
12, company president Philip
Hughes reiterated Newfound-
land Powur’s desire for a rate
increase, and explained that the
company is seeking that
increase 1o meet is expenses,
not to simply make more prof-
its.

There ure two main reasons
why Newfoundiand Power is
seeking a rate increase, effec-
tive Jan. 1. 1999,

“The first reason pertains to
the costs of improvements and

Newfoundland Power executives Karl Smith,
vice-president and chief officer of finance,
left, and Phllip Hughes, CEQ and president,

projects. The

say rate increases are needed to compensate
for the millions of dollars invested In capital

expansions to the electrical sys-
tem,” he stated. “Preventive
maintenance and repairs are
expensive, but essential, to pro-
tect insulators, transformers and
power lines from the sleet,
winds and harsh weather to
which Newfoundland's electri-
cal system is exposed.. . }t's not
an increase in profit.”

In 1998, the company will

* invest $43 million in the electri-

cal system, and another $37
million in 1995,

“If we put in a pole today, it
takes us over 30 years to pay
for that pole,” said Mr. Hughes.
“Qver those 30 years, there are

interest,costs and other costs
incurred in paying for that
pole”
Hearing costs

The second reason pertains
to the cost of the PUB hear-
ings.

“Newfoundland Power has
a responsibility to customers
to ensure that hearings are
conducted in an effective man-
neri" said Mr. Hughes. “Cus-
tomers ultimately pay all hear-
ing costs.” '

Hearings held in 1998 will
cost customers abour $4 mil-
lion. Of that amount, about
$1.4 million pertains to costs

% Coleetg e, 7@}/9/7/

. o

two also charge the lawyers fo
the Public Utilities Board are dragging-out
the process for the high legal fees.

Roger LeBlanc photo

associated with the PUB and

Dennis Browne.

“His agenda is to mislead
the public,” said Bob Pike,
manager of corporate commu-
nlcations. “You might have
heard a lot of him in the news
recently about Newfoundland
Power spending $75,000 to
change its corporate logo on
its signs from ‘Newfoundland
Power’ to ‘Newfoundland
Power ~ & Fortis Company.’
He asked his questions about
that, and we responded in writ-
ing weeks ago, but he contin-
ues to say we're spending

Pleasea see page 11

NFLD Power

Continued from page 8
$15,000...of that, $67,000
wasTornew signg that weren’t-
in’existence before at all. And.*
those signs are put in place for |
safety reasonsy on all our
hydro plants and:substations.” -

-Mr.Hughes said he under- {
stands why people question *
rate increases, calling it & nat- |
ura) resction, especially in a )
province where.unemploy-it
ment is high and money is}
ﬁgh‘. .o . -:’ R xf
“Unfortunately, we have to .

-pay our bills the same as®

everyone else, and also we
have to have an ¢lectrical sys-*
tem to enable us to be more
efficient,” he said.
Newfoundland Power had
‘originally requested an
increase of 1.48 per cent, but
this week, filed new evidence
with the PUB that reduces the
company's required 1999 .
reate increass 1o 1.3 per cent.
The filing In September
was based on the second quar-
ter forecast results of the Con-
ference Board of Canada,
explained Mr. Pike. ]
“Based on the Conference
Board of Canda's third quarter |
results, the company has
reduced its sales forecast for.
1999,” he said. “As a result, !
Newfoundland Power's capi-
tal budget has been been
reduced, which in tum, recues -
the company's revenue.
requirement for 1999."” .
Newfoundland Power's

" original tate Increase request

of 1.48 per cent was based on
the most accurate information
pertaining to economic indica-
tors available at that time, he
added. The company Yecog-
nized 'the rate increase
required would likely change
in subsequent weeks as a
result of changes in market
conditions.



BY PAT DOYLE
The Telegram

Y he basic
J salary in-
crease for Philip
Hughes, president
of Newfoundland
Power, to $240,000
from approxli-
mately $207,000 in
January 1997, is
not unreasonable
when put in the
proper context,
according to a
management consultant official.

That was the opinion of Ronald
Goldthorpe, director of executive com-
pensation and surveys for the Toronto-
based Hay Management Consultants,
during his appearance before the Pub-
lic Utilities Board {(PUB).

Goldthorpe’s firm carried out a re-
view of Newfoundiand Power's execu-
tive compensation at the request of the
utility which had been directed by the
PUB to have such a review done.

The Hay Management official dis-
cussed the report during the board’s
public hearing Wednesday and re-
sponded to questioning Thursday by

Philip Hughes

POWER CORP.

Salary hikes reasonable, consultant says |

Mark Kennedy, legal counsel for Den-
nis Browne, consumer advocate, and
Randy Earle, counsel for the board.

Hughes, a former senior executive of
Fortis-owned Maritime Electric, was
appointed president and chief operat-
ing officer of Newfoundland Power, al-
so a Fortis subsidiary, in January 1997.
Five months later, upen the retirement
of Aiden Ryan, Hughes became presi-
dent and chief executive officer.

At that time, he received a 13 per
cent basic salary increase to $233,000,
Since then, his base salary was in-
creased to $240,000.

Goldthorpe told the board, “So I
think looking at this increase, though
it looks like a lot of money, indeed it is
a lot of money and a fairly high per-
centage, 1 think you have to put that in
the context of he has been promocted
from chief operating office to chief ex-
ecutive officer and the resulting
$240,000 is still .at about the median of
industrial organizations in Canada.”

He added, “So, 1 think within the
context of a promotion this level of in-
crease that Mr. Hughes received is not
unreasonable.”

Goldthorpe aiso discussed an in-
crease for John Evans, a professional
engineer and vice-president of engi-

__ £ Telegran- Friday- Nov &o/??

neering and energy supply, whose
salary rose from $115,000 on Jan. 1,
1997 to $150,000 on Jan. 1, 1998,

“On total basic
remuneration, the sum
of salary, bonus and the
value assigned to
non-cash compensation,
Newfoundland Power
falls at the median of
this reference
community.’

Ronald Goldthorpe,
consultant

That has to be put into context that
Evans’ salary was subject to a five-year
freeze from 1992, Goldthorpe said.
That represents an annual average in-
crease of 4.5 per cent over a six-year
period, he said.

“In that context, while the 4.5 per
cent per year is a little higher than av-
erage, it isn’t too out of line either.”

Goldthorpe also told the board the
compensation in 1998 of Newfound-

land Power's four top executives “still
falls below the median of Canadian in-
dustrials at both the policy and at the
actual levels and we would say that the
results still fall below the median and
arereasonable.” '

Meanwhile, Goldthorpe filed a re-
vised chart with the PUB Thursday,
showing a comparison between New-
foundland Power and 14 Canadian util-
ity compantes.

“Qn total basic remuneration, the
sum of salary, bonus and the value as-
signed to non-cash compensation,
Newfoundland Power falls at the medi-
an of this reference-gommunity,” he
said,

Meanwhile, the PUB has set aside
time today for presentations by any
groups or organizations or individuals
who wish to make known their con-
cerns about Newfoundland Power’s ap-
plication for a 1.31 per cent rate
increase.

Four presentations are scheduled to
be heard today, from: Myrle Vokey, ex-
ecutive director of {hé Newfoundiand
and Labrador School Boards Associa-
tion; Anita Finn of Goulds, represent-
ing the Retired Teachers' Association;
Coun. Dennis O'Keefe of St. John's;
and John Callahan, a private citizen.



PUB HEARINGS

Consumers plead for break

BY PAT DOYLE

The Telegram
Satur Nov 21 / ¥
Hlealth care and school board orga-
nizations, retired teachers, a city
councillor and a private citizen all
warned Friday of dire consequences if
Newfoundland Power is given the rate

increase it’s seeking.

Appearing before the Public Utilities
Board (PUB) at a public hearing, five
people pleaded with the five-member
board not to approve the 1.31 per cent
average increase the utility wants.

John Peddle, executive director of
the Newfoundland and Labrador
Health and Community Services Asso-
ciation, said it’s clear from a financial
review now under way that unless
there are major changes in the way
services are delivered or an infusion of
money from the provincial govern-
ment, “there will be a need to make
major reductions in the delivery of
services to the population of the
province.” .

The projected deficits are the direct
result of increased levels of care
required for an aging population, as
well as other uncontrollable costs such
as increases in technology, Peddle
said.

“QOur health organizations are not in
a position to generate new money and
their revenues are mainly received
from the provincial government,” he
told the commissioners.

“This means that any increase ap-
proved by the Public Utilities Board

will increase the
deficits that are
already in place
for member orga-
nizations, or it
would mean that
the provincial
government will
have to come up
with additional
dollars to cover
off this increase.”

Myrie Vokey, ex-
ecutive director of
the Newfound-
land and
Labrador School
Boards Associa-
tion, spoke of the
financial crisis
the system is cur-
rently going through and the impact a
rate increase would have.

He said the boards’ operations fund-
ing has to cover a number of areas
which include classroom instruction
as well as things like heat, light and
maintenance.

Vokey said the 1.31 per cent rate in-
crease would cost school boards more
than $153,000 in total.

“We feel the rate should remain con-
stant as any increase will be harmful
to the school system,” Vokey said. “So

John Peddle

we are pleading the case that the rate
increase be rejected.”

Anita Finn, of Goulds, made a
strong plea on behalf of the Retired
Teachers’ Association members, many
of whom she said are on low, fixed in-
comes, with little if any pension and
no medical insurance.

“If they have to pay this increase, a
choice will have to be made, either
food or medications will have to be cut
back, because the light (bill) has to be
paid,” said Finn, association presi-
dent.

St. John's Coun. Dennis O'Keefe said
the rate increase will hurt people on
social assistance; people whose wages
have been frozen or restricted since
1990; people affected by the collapse of
the fishery; senior citizens on fixed
and marginal incomes; hospitals,
school boards and municipalities.

O’Keefe said all consumers will “fee]
the pain of yet another needless in-
crease in electrical rates.”

He said the PUB reduced the “very
profitable” company’s rate of return
by two per cent earlier this year and
the criteria which prompted that deci-
sion have not changed. _

“Therefore, the rate should remain
as set at that time,” he said. “For the
board to6 do otherwise would be illogi-

You need not

Il is very emotional
losing a loved one who has

[PV I B



ELECTRICITY RATES

Economist disputes
Power Corp. ads

BY BRIAN CALLAHAN
The Telegram

Wednesdny T mioy 85148

n economics expert says ads that

escribe Newfoundland’s electrici-

ty rates as the lowest in Atlantic Cana-
da are misleading and untrue.

Newfoundland Power has been run-
ning the ads in the midst of its pash
for a 1.61 per cent rate increase. The
company compares its rates with
those in Halifax, Charlottetown, PEI.,
and Fredericton, N.B., claiming its are
lower.

Therein lies the problem, says
James Feehan, a professor of econom-
ics at Memorial University who was
asked by consumer advocate Dennis
Browne to review the matter.

- Feehan says Newfoundland Power
only looked at one case that was conve-
niently in its favour. Also, the numbers
only work when discount schemes are
included and proposed rate increases
are not, he said.

Newfoundland Power’s statistics are
based dn the average monthly usage
per customer, which it says is 1,663
kilowatt hours.

“However, when the level of con-

sumption moves to 1,718 kilowatt -

hours or more, Fredericton would
have the lowest electricity rates in res-
idential Canada,” said Feehan, who
obtained figures from regulatory com-
missions in the other three provinces.
Newfoundland only has the lowest
electricity costs when the power com-

pany’s 1.5 per cent discount plan kicks
in. “Many consumers are not in a fi-
nancial position to pay their bills early
and therefore do not take advantage of
that discount,” added Feehan.

Further, for non-electric heat users
who use 333 kilowatt hours a month or
less, Halifax had lower rates than St.
Johi'’s. Nova Scotia’s basic customer
charge is $10.50 per month compared
to about $16.19 in Newfoundland, Fee-
han noted.

“Feehan’s conclusions
suggest that consumers
should be wary of
Newfoundland Power’s
advertising campaign
which does not appear
- to have any factual

basis”

Consumer advocate
Dennis Browne

“(But) far more serious is the failure
of the advertisement to consider any
other level of (electricity) consump-
tion,” he said.

Feehan also slammed the deceptive

visual presentation of the ads, noting
stacks of coins associated with the
cities were exaggerated for every city
except St. John's.

Browne was not surprised by the
findings.

“Feehan’s conclusions suggest that
consumers should be wary of New-
foundland Power’s advertising cam-
paign which does not appear to have
any factual basis,” he said.

Related story, page 45




Shrinking trust

in public utility

As a consumer of electricity —and who
isn’t these days — I have been paying
sporadic attention to the Public Utilities
Board hearings into the rate hike re-
quest from Newfoundland Power.

As a communicator, I could see why
Newfoundland Power had launched an
advertising campaign to make its pitch
to the consumer. (Although, for me
anyway, the message isn’t working.)
My interest in the hearings reached a
new level when I read the headline
“Salary hikes reasonable, consultant
says” (The Telegram, Nov. 20).

Isn’t it wonderful that our electrical
utility, Newfoundland Power, has seen
fit to hire a consultant to tell it that the
salary increases given to its own senjor
management team were reasonable, As
my teenage son might say, duh!

Ronald Goldthrope gave evidence at
a PUB hearing into Newfoundland
Power’s rate hike hearing to the effect
that a senjor manager’s salary of
$207,000 increased to $240,000 in one
year was “not unreasonable.” I think
it’s time Newfoundland Power took
some time out for a reality check. The
messages are not working, guys.

Why doesn't the PUB hire an inde-

pendent consultant to'd6 such an as-

sessment - instead of ‘atceptinig this .

“testimony” from this consulfant paid

by Ngng%dland Power. Or maybe
this isa briillant stroke of legal gentus
by the legal counsel for the consumer

advocate. Because the effect of this

kind of testimony at the rate hearing is

the further erosion of the people’s

trust in our public utility. It's time

Newfoundland Power woke up and re- -

alized this.

E.Teleqreun Doug Scott .

wedneso\ad ~nJou 5HP St. John's
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Power Corp. looks to the long-term

Upgrade program will reduce outages, extend life of assets

BY PAT DOYLE
The Telegram

new four-year distribution

transformer upgrade and main-

tenance program, while In-
creasing costs In the short-term, will
over time reduce unscheduled out-
ages, extend asset lives, improve em-
ployee safety and reduce oll spills, says
Newfoundland Power.

“This initlative will ensure the in-
tegrity of the electrical grounding of
transformers and will identify and re-
move heavily corroded transformers,”
Earl Ludlow, vice-president, cpera-

tions, told the Pubiic Utilities Board.

(PUB).

Ludlow, a professlonal engineer, is
one of the senior executives of the
utility pravlding evidence to the PUB
during the engoing public hearing
which began Nov 9 to address a range
of issues affecting the company's

rates, tolls and charges, rate of return
and other matters

He presented evidence on the compa-
ny's operating expenses and labour
costs.

A number of efficiency initiatives al-
ready under way or planned for lmple-
mentation in the immediate term are
focused on improving rellabillty of
service, Ludlow told the board.

“While tending to increase operat-
ing expenses in the short-term, these
initiatives will achieve longer-term
savings by reducing unscheduled out-
ages.”

Ludlow sald the distributlon trans-
former initiative, which cost $312,000
in 1997, will cost $500,000 this year and
{s projected to cost $850,000 in 1999.

Expenses

The board was teld by Ludlow that op-
erating expenses represent approxi-
mately 16 per cent of the utility's 1999

forecast cost of service,

He said the forecasted total operat-
ing expense for 1998 is $56.2 million
while the forecast for 1999 is $56.7 mil-
lion. That compares with $59.9 million
in 1996 and $61.5 million last year,

Ludlow also subdivided operating
expenses into two categories — labour
and non-labour.

He said such a subdivision is justi-
fied because of the prominence of
labour costs, which represent 58 per
cent of total forecast operating expens-
esin 1999

Labour costs reduced

The tetal tabour costs, which were
$33.7 million last year and are expect-
ed to be $32.8 million this year, are
forecast to be $33.1 million in 1989. The
1996 cost was $34.1 million,

Non-labour coasts were $27.7 million
in 1897 and are expected to be $23.3
million in 1988 with a forecast of $23.6

million for 1999. The 1995 cost was
$25.7 million.

“The cost of supplying eiectricity
has increased by about $500,000 over
1996, while customer service costs
have decreased by about $750,000,"
Ludlow told the PUB.

“The most significant decline is the
reduction in general cor porate expens-
es of $2.9 miltion from actual 1996 to
forecast 1999,” he said.

“As the company concentrates on
improving the quality of energy deliv-
ery and customer service, it has also
focused on reducing, to the extent pos-
sible, expenses of a general nature to
permit reallocation of resources to the
core functions.”

Costs at lowest level

Ludlow sald the company must modily
operating procedures and find efficlen-
cies so the cost to customers is man-
aged at the lowest leve! consistent with

reliable, quality service.

COne examnple Is the initiatives under-
taken with regard to management of
vehicle Nfeet inatntenance, he said.

“By contracting cut fitel and mainte-
nance services, vehlicle expenditure re-
porting and fleet inveice processing,
the company has achieved cest savings
through more effective vehicle mainte-
nance and reduced administration
costs.”

He said vehicle operating expenses,
which were $2.4 million in 1997, are ex-
pecled to he $2.037 million in 1998 and
$2.046 million In 1999.

“In some cases, the company may
need to increase expenditures in cer-
tain areas in the short-term to achieve
more efficient operations over the
longer-term,” Ludlow said.

“Expenditures wili also increase
from time to time to make necessary
tmprovements in the quality of ser-
vice,”



Stop begging
for rate hikes

Instead of buying newspaper ads, as
well as radio, and television airtime to
tell everyone what a great service
Newfoundland Power doing for the
community, why not save this money
and forget about the rate increase?
- You people think that if you spread
enough public relations everyone will
~ forget about the millions in profit New- )
foundland Power made last year..
. You're wrong. Dead wrong. .
.. 'The average consumer is fed up, an
disgusted with the greed of large cor-
_ porations like Fortis. . - S
" What's wrong with just making a -
-profit? Why do you have to make more
. money thisyegr than lastyear? -~ ..~
. In your ads you state how you've
" “worked hard to keep electricity costs
down” and are “committed to New- "
.- foundland” yet you go begging to the
' public utilities board at every opportu- -
nity, and try to nail the individual con-
sumner every chance you get. :
Why don’t you cut-everyone a break -
and quit crying for an increase. Idori’t .
feel like making wealthy shareholders
and Fortis fat cats richer when I've al-'
_ ready got enough trouble paying my. i
household expenses. 7 o
& Telegrem— ' p PoulHumber
ﬂa,pgc[a.y.. A)ov2 Corner Brook
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- Power Co. downplays criticism

Newfoundland Power defends its ad campaign information .

BY PAT DOYLE

The Telegram

- DoV 1LY
Newfoun and Power says despite

the criticism of a Memorial Uni-

versity economist and consumer ad-
vocate Dennis Browne, it stands by its
claim of having the lowest electricity
costs in Atlantic Canada.

Bob Pike, the utility’s manager of
corporate communications, said
Wednesday a review report done for
Browne by MUN economics professor
James Feehan, and Browne’s com-
ments about it, represent “a low at-
tempt to discredit Newfoundland
Power and misiead the public of New-
foundland,"” .

Feehan reviewed the current adver-
tising campaign in which the utility

presents figures showing electricity -

costs are lower in St. John's than in
Fredericton, Charlottetown, PE.L or |
Halifax. _ '
Feehan said Tuesday the atility on-
ly looked at one case that was conve-

niently in its favour. He also said the
numbers presented in the advertise-
ments only work when discount
schemes are included and a requested
rate increase is not.

During the current Public Utilities
Board (PUB) hearing, Newfoundland
Power will make its case for a request-
ed average rate increase of 1.31 per
cent, '

The utility’s advertisement states.

the electricity cost — based on 1,663
kilowatt hours per month, including
the basic customer charge, energy
charge, discount and taxes — is low-
est in St. John's, at $143.50. )

It says the costs are $144.13 in Fred-
ericton, $147.45 in Charlottetown, and
$171.76 in Halifax.

However, Feehan said when the lev-
el of consumption rises to 1,718 kilo-
watt hours per month or higher,
Fredericton has the lowest cost. He
said when non-electric heat cus-
tomers use 333 kilowatt hours or less,
Halifax has the lowest cost.

Browne said Feehan's conclusions
suggest customers should be wary of
the advertising campaign “which
does not appear to have any factual
basis.” .o o

Pike said what Feehan has done is
“look at the information to see where
he could find a hole where we weren’t
the lowest.” '

- He said the professor is also accus-

ing the utility of “picking a particu-

lar number that was to our credit and
only using that number,” ,
Pike said in advertisements pub-

lished in April, the utility based its

numbers on the use of 1,000 kilowatt
hours per nionth because the infor-
mation was provided by Natural Re-
sources Canada.

“So we have used other numbers.”

He said the recent ads use the figure
1,663 kilowatt hours per month “be-
cause that is the actual number of the
average monthly usage of Newfound-
land Power customers with electric
heat."”
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PUB HEARINGS

Presentation
termed
‘wake-up call’

Newfoundland Power warned
it’s pricing itself out of market

BY PAT DOYLE
The Telegram

ewfoundland Power is pricing'
' itself out of the competitive

market through its rate in.

crease applications, says the con-
sumer advocate,

Dennis Browne’s comment Wednes-
day was based on information provid-
ed to the Public Utilities Board
(PUB) by John Peddle, exec-
utive director of the New-
foundland and Labrador
Health and Community Ser-
vices Association.

{ Browne said Peddle’s pre-
sentation was a “wake-up
call” for Newfoundland
Power, which is seeking an
average 1.31 per cent rate in-
crease to be effective Jan. 1, 1999.

Peddle, in a presentation at the
PUB’s current public hearing last
week and in followup information pro-
vided this week, told the board that
many health facilities in the province,
seeking to reduce costs as much as
possible, are considering converting
from electricity to oil heat.

He told the board approximately 22
of the 52 larger health facilities in the
province have electric heat.

“Under the energy retrofit pro-
grams, many of these 22 facilities are
converting to #il-fired systems,” Ped-
dle said. :r_"{_ .

For example, he said, “many nurs-
ing homes are converting domestic
hot water systems from all-electric to
0il heat systems, not only to save costs
but to improve recovery rates. A typi-
cal payback time period would be two
to four years.”

Browne said that in particular, Ped- -

dle told the PUB that new facilities un- .

der construction, including hOSpltalS
and nursing homes, are looking at oth-
er methods of generating heat other

than olantwiniter Hoadio b . - __.at

to Mr. Peddle, a fraction of the cost of
electricity” .

The board was told by Peddle that
the current cost for light oil, depen-
dent on the region, is between 18 cents
and 23 cents per litré — less than three

cents per kilowatt hour, assuming an

efficiency rate of 80 per cent.

He said electric costs are five cents
per kilowatt hour, excluding demand

costs.

“When you consider the.
demand cost of $6 to $8 per
KVA per month, the average
cost per kilowatt hour can
reach as high as 10 cents,”
Peddle said.

“Any increases in electri-
cal rates without incentives
from Newfoundland Power
-will only increase the rate at
which the number of conversions take
place.”

Peddle said it is expected that the
new facilities in Harbour Breton, Fo-
go, Bonne Bay and Grand Falls-Wind-
sor “will use oil for heating and
domestic hot water because of re-
duced operating costs.”

Peddle also said that some of the
larger electrical users receive the ben-
efit of a curtailable rate option.

“If the curtailable rate option is re-
duced or eliminated, this will also in-
crease the rate of conversion from oil
to electricity”

Browne said Newfoundland Power
should take the advice of its own bond
rating agency. :

“The Canadian Bond Rating Service
informed Newfoundland Power on
Oct. 16, 1994, that electricity costs in
this province are among the highest in
the country, forcing Newfoundland
Power to contain its consumer rates,”
he said. )

“Newfoundland Power’s electricity
rates should actually be lowered to put
the company on a competztlve edge
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- Anti-business
. attitudes

When is this campaign against New-

- foundland Power going to end? Now,

~—

The Telegram is joining in this anti-
business kangaroo court (“Economist

disputes Power Corp. ads,” Nov. 25).

~ * Prof. James Feehan was reported to
-have said various things, with reports’
; from “Our Father Protector” Dennis "
| Browne stating that “Feehan’s conclu-
sions suggest that consumers shoyld

‘be wary of Newfoundland Pawer’s ad-
vertising campaign which does not ap-

_pearto have any factual basjs,” Dr.
. Feehan's'comments were far ﬁ‘oﬁ&;@
- plying “does not appear to-haveany
“factual basis.” It would be niceto have
" Dr..Feehan confirm

ment by Mr Browne. -+,

. On CBC Radio; on Wednesday morn v_i

ing, the-reporter asked straight izt

or. deny:this com

Power provides electricity that is
cheaper than in Ontario. You don't see
gasoline, groceries or provincial taxes
below Ontario price levels. The
province should be singing the praises

. of Newfoundland Power. That’s what

would happen in places that appreci-
ate success. But we don't.

-When is this province going to stop
acting like hyenas, dogging and nip-
. ping at the heels of anything or any-

-one connected with a local, profitable
- and efficient private buginess? This is -

serious stuff, This kind of foolishness

has killed businesses before and will

do soagain. . - _ -

;= Do people really want some govern- .
;ment department delivering their elec- - *
"";t:city‘! What a nightmare that would -

e ' St. John’s -

‘Did Newfoundland Power Tie? The';
straight answer was no—-their figurés
are correct. Dr. Feehan 'was only thak-:

ing the point that “cheapest” depends

- on what your level of consumiption is:
- ‘Newfoundland Power chose a Jéyel of
i consumption equal to theiraverage'
else’ were they supposed

-billing.-What
todo? o . . )
Newfoundland Power is an excellent

-company,;-a Newfoundland company

‘with a great future. Newfoundland



© 172,000 customers.ii

Power rates
don’t pay for ads

In response to Mr. Humber’s letter of
Nov. 26, “Stop begging for rate hikes,” I
offer the following comments to en-
sure customers understand the issues
pertaining to the hearing currently be-
fore the Public Utilities Board (PUB).

~ Although it is a common misconcep-
tion that Newfoundland Power earns

more proﬁt each year, the reality is the |
company’s profits have decreased by -

dpproximately 25 per cent since 1995.
The proposed 1.31 per cent rate in-

crease, effective Jan. 1, 1999, will not

increase Newfoundland Power’s profit

- level, nor will it benefit shareholders

of the company: In fact, Newfoundland
Power has suspended dividends to its
shareholders until late next year, -
There are two.reasons the company
is requesting a rate increase in 1999.

First, a portion of the revenue will be

used to finance improvements to the

. electrical system. Newfoundland Pow-

er will spend $43 million in 1998, and
$37 million in 1999, on capital projects

to improve the level of reliability of !
electrical service prov1ded to our |

i

Secondly, a portion of the revenie 5
will be used to recover the cost of :

hearings called by the PUB in 1998, ,
Hearings held this year are estimated !
to cost customers approximately $4 |

million. The eompany has a responsi-
bility to customers {0 énsure hearings
are conducted in as efﬁcxent a mauner

A,

aspossible, - UREEC

tising which provides ‘information.on:

-electrical rates and our commnment

E .Telegram=Taesday

T
{ Asapointof. clarmcatlon cus- ;
| tomer's do not pay for, corporate adver- -

to serving customers. Newfoundland
Power’s shareholders pay for such ad-
vertising.

The employees of Newfoundland
Power are committed to providing our
172,000 customers with safe, reliable
electrical service in the most cost-effi-
cient manner possible. As we move for-
ward, we will continue to control
costs, enhance system reliability, and

. Robert Pike
manager corporate communications
Newfoundland Power

- improve customer servic&

L e —



PUBLIC UTILITIES BOARD

- Power corp. overboard on computer costs?

Consumer advocate says $8 million on computer gear ‘excessive’

BY PAT DOYLE

w?,d,ﬂ The Telfgr&m ec_ ’2_/??

Dennis Browne, consumer adve-
___)cate said Tuesday he stands by
his contention that Newfoundland

. Power’s expenditures for computer

equipment are “excessive.”

Browne noted the utility’s proposed
capital budget for 1999 includes more
than $8 miflion for computer-related
equipment, which represents some 12
per cent of its total capital budget.

“Newfoundiand Power has chosen to
purchase top-of-the-line equipment
when less expensive equipment is

. available and consumers should not -
- have to bear the cost of that,” Browne
_ told The Telegram:.

He suggested the company can af-
ford to do that because the ratepayers
are paying, but if the utility had to pay
for it, it would not buy such expensive
equipment.

Browne made his comments in re-
sponse to a press release issued Tues-
day by Paragon Information Systems,
a NewTel company, which said it had
expressed concern to the Public Utili.
ties Board (PUB) about information
submitted at the board’s cngoing pub-

Dennis Browne

lic hearing.

The information in question related
to the pricing of computer services ob-
tained from Paragon.

“We are concerned that the method-
ology used to obtain the information
failed to give an accurate rendering of

the systems and equipment required
by Newfoundland Power,"Paragon
said.

“As a consequence, the information
placed into evidence may be mislead-
ing and sensitive information of sup-
pliers is placed on the public record
without the appropriate analysis and
context.”

Apples to oranges

Paragon said the specifications given
as a basis for price quotations, as re-
quested by D. A, Hood Computer Con-
sultants Inc., “did not correspond with
Newfoundland Power's actual comput-
ing requirements, their applications
and the integration of new systems in
a complex workplace.”

In essence, the company said, to rely

on these quotations would be to com-

pare apples to oranges, “especially as
they were obtained without the appro-
priate context of a large organization
operating in a dynamic environment.”

Browne said since Paragon is one of
the larger suppliers of the computer-
related equipment to Newfoundland
Power, “no one should be surprised it
chose to come to the utility's aid on
this issue.”

The consumer advocate sai¢ New-
foundland Power had provided speclﬁ
cations on its computer equipment in
response to his request and D. A. Hood
Computer Consultants assisted him in
checking out the 1nformatlon provid-
ed. ;

However, Browne said, when New-
foundland Power ¢fficials presented
their evidence at the public hearing
they said they had gpgraded the speci-
fications and prow,ded a different set
of figures,

"The new evidence does not change
the situation hecause they are still
seeking top-of-the: iﬁ]e equipment,” he

‘|

said. |

Meanwhile, in Its news release,
Paragon said it believes the unit prices
for desktops and laptops as submitted
in Newfoundland Power’s 1989 capital
budget “appear reasonable.”

Paragon said it'is concerned it “has
been made an unwitting party to these
hearings.”

It also said the information submit-
ted to the board by the consumer advo-
cate “has the potential to cause harm
to the suppliers without advancing the
quahty of the infoymation before the
board,
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CEO defends

Newfoundian

BY PAT DOYLE
The Telegram

Saturdey - De.c 5/7?
ewfoundland Power has not
N been given much room to man-
| age its affairs in the best inter-
est of its customers and its
shareholders, according to Philip
Hughes, president and chief executive
officer.
The restraints placed on the utility
by an order of the Public Utilities

Board (PUB) following a two-week {,

hearing last summer “practically
mean that a single adverse event, such
as a minor economic downturn, in
1999, could have severe financial con-
sequences for the company and, in
turn, its customers and shareholders,”
Hughes told the board Friday.

The hoard’s earlier order required
the utility to reduce rates by two per
cent to 9.25 per cent.

With the current public hearing,
which started Nov. 9, now in its final
stages, Hughes gave evidence Friday
to summarize the utility’s position on
various issues such as a requested 1.31
per cent average rate increase, capital
spending, the issue of whether there
were excess earnings in 1992 and 1993
and senior management compensa-
tion.

It appears the hearing will wrap up
with final arguments by all parties on
Tuesday.

Hughes said Friday current rates for
the average electric heat customer are
the lowest in Atlantic Canada and the
company is improving reliability and
customer service at the same time.

“To continue on this path, it re-
quires a small rate increase in 1999.”

Hughes said the board’s earlier or-
der has “ensured that Newfoundland
Power’s earnings and financial posi-
tion w1ll not materially improve in
19997 S

The requested i mcrease “ig about en-
suring that the electrical system con-
tinues to provide what this province’s
economy needs.”

Hughes said the effects of the PUB
ox_-der last summer have been recog-
mzec} by the national financial com-
munity.

Philip Hughes

“The market reaction has included a
downgrade in the company’s credit
rating and widespread criticism of the
order itself.”

On the issue of possible excess earn-
ings in 1992 and 1993 of a total of $3.5
million, Hughes said the issue threat-
ens to impair management'’s ability to
manage into the future.

“There was no
compelling evidence put
forward to suggest the
requested rate increase
should be granted.”
Dennis Browne,
consumer advocate

“The reality is there are no excess
_earnings,” he said.

-——— “M-{s little more than technically

that the earnings were required to
have been stated as a range of return
on rate base as opposed to a range of
return on common equity.”

Hughes said the difference between
the forecast and actual returns on rate
base were caused by reductions in cap-
ital spending “which were made with

d Power

the approval of the Public Utilities
Board at that time due to the down-
turn in the economy.”

He said the right course now is for
the board to affirm the 1992 and 1993
decisions of the PUB.

“The amounts involved here are not
excess earnings, they are the equity of
the company which has been invested
in the province's electrical system.”

If the company was forced to rebate
those earnings, it would not be able to
meet the minimum financial require-
ments set out in the summer order and
provide reliable service as it is re-
quired to do, he said.

“To punish a company for making a
decision that benefited its customers
and was previously approved by the
board would be reprehensible.”

As for management compensation,
Hughes said the utility’s board of di-
rectors, in good faith, determined lev-
els of compensation which they
believe are necessary {o attract and re-
tain the management personne! re-
quired to improve service while
controlling costs.

“The evidence proves management
has done this.”

Meanwhile, Dennis Browne, con-
sumer advocate, told The Telegram
Friday that no evidence has been put
forward by Hughes.

“His purpose ip.coming forward late
in the p):oeceﬁ%ll'g was an attempt to
justify the excessive executive com-
pensation paid to the president and
three vice-presidents whose total com-
pensation in 1998 is approaching §1
million,” Browne said.

The consumer advocate said the
company wants to retain the $3.5 mil-
lion “excess earnings” in 1992 and
1993. “Our position is that it belongs to
the consumers of this province.”

Browne said he believes the ntility's
officials have been having a hard time
convincing the PUB commissioners
they were doing everything possible to
cut costs prior to seeking a rate in-
crease,

“There was no compelling evidence
put forward to suggest the requested -
rate increase should be granted.” he
said.




cling items we drop off, as the money
we get back now is too little. For exam-
ple, for one pound of computer paper
. we get back two cents, Therefore, we
. wouldhavetobrmngOpoundsof pa-
per to get $1 back. This is not worth
~our effort. Most people would spend
more in gas then they would get back
for the recycling. No wonder many

people are not recycling.

T am sure if we make these changes,

~ our program would be a lot better and
more people would begin to recycle.
: " . Nick
- 8t. John's

]ust say no
torate hike

; lmdland Power has gone out-of
“Ats wayin recént issues of -daily re-
*glonal newspapersand local radio sta-
-tions‘across the province to apparently
-‘explain 1ts reasons for a rate hike, The
Western Star carried an ad showing
‘actual rate increases across the coun-
try, with Northern Briush Columbla
bemg the lughest

What they are showing is the per
cent increase in each region and not
the actual amount that people pay in
the rest of the country. I've done some
research through travel and have lived
in some of these provinces, and I can
tell you that even with what appears to
be a high increase they don't pay as
much for electricity as Newfoundlan-
ders. All Newfoundlanders should be
vmcmg their concerns over these rate
increases and the way Newfoundland
Power is trying to pull the wool over

_oureyes. -

Make yourself heard and known

- through the various media outlets.

Nothing can be accomplished if we as

- consumers keep silent.

Let the Public Uﬂlitles Board know
how you feel, or.at least-make New-

. foundland Power come stralght and let

us know whattheratesnreamss the

. country rather than blind-sulmg us
" with percentages

- Maybe then canmake a oompan
son and support an increase on the ba-
sis that we need itfo] r(mde adequate
serwce. -

_ETeleqram: Sahvdaqfuacﬁlqo‘."""”g’“’"
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Two rewards for hero

9 Ralph Martin
was given the
Canadian
Electricity As-
sociation’s
Life Saving
"~ Award in Cor-
" ner Brook Sat-
urday for
resuscitating
an 11-year-old -
girl last sum-

Ralph Martin

mer.
But the Newfoundland Power
lineman received a gift from the
girl’s family in New Brunswick he
finds equally overwhelming.

It's a watch with the inscription:
“For my guardian angel, love Kris-
ten.” -

Kristen is the St. Stephen’s, N.B.,
girl Martin pulled out of a swim-
ming pool in Cavendish, PE.L, in
August. “I wasn’t expecting any-
thing from them, but when the box
came in the mail, I saw the watch

and read the inscription, I sort of ~

started to fill up.” he said.
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Real hero

Newfoundland Power worker
honored for saving girl’s life

CORNER BROOGK
Ralph Martin was given the

Canadian Electricity Association’s

Life Saving Award here Saturday

for resuscitating an 11-year-old girl

last summer.

But the Newfoundiand Power

.~ lineman received a gift from the

girl’s family in New Brunswick
that he finds equally overwhelm-
ing.

It’s a watch with the inscription:
“For my guardian angel love
Kristen.”

Kristen is the St. Stephen’s,
N.B., girl that Martin pulled out of
a swimming pool in Cavendish,
Prince Edward Island, in August.

“1 wasn’t expecting anything
from them, but when the box came
in the mail, 1 saw the watch and
read the mscription, I sort of start-
ed to fill up.” he said.

After he managed to get the
young girl out of the pool, Martin
began to perform artificial resusci-
tation.

But after several unsuccessful
attempts he tried the Heimtlich
manoeuvre, and Kristen began
breathing again.

Martin’s work brought him to
P.E.L as part of an exchange with
Maritime Electric workers.

Since then Martin’s talked by
telephone to the girl's family on
several occasions.

He is also being considered for
Island

“Primce
and if he receives it Martin and the
girl's family plan on visiting each

other.

In the more than three months
since the near-tragedy,! Martin said
he’s had time to reflect on the inci-

Star photo by Paut Northoott

Ralph Martin, right, a lineman with Newfoundland Power, was given
Canadian Electricity Association’s Life Saving Award by Phillip Hughes,
the company’s chief executive officer, on Saturday. Martin was working
in Prince Edward Island in August when he saved the life of an 11-year-
old girl by using the Heimlich manoceuvre.

made the difference,” he said.
The association’s Life Saving
Awa_rd was implemented in 19?2
U 6= ranted 18-40 . -

“It took a while to [sink in that
being in that situation probably

“dent and his life-savin% role.

ity employee whase actions save
the life of another employee or that
of a member of the general public.
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Conception Bay Highway intersection. Festival events this week include o community breakfas
Wednesday morning and a senior citizen’s party at Kelly's Landing on Sunday afternoon.

FESTIVAL OF LIGHTS - A Newfoundland Power crew got in the Christmas spirit last week in Boy Roberts. No
doubt uplifted by the season, they were seen around fown unravelling sets of Christmas lights and stringing them

Lillian Simmons/The Compass

ts, being
the Water Street-
t at the Lions Club




PUB hearings to consider a rate hike req

the participants were (from left) public advocates Dennis

ENERGY

GARY HEBBARD/THE TELEGRAY

uested by New-  Browne and Mark Kennedy and, for Newfoundland Power,

foundland Power wound up Tuesday in St. John's. Among lan F. Kelly and Peter Alteen.

- PUBsettlesin
to mull over decision

Arguments clew up in power corp.’s hearing

8Y PAT DOYLE

. The Talegeam
Wedneeda ” Dec.q[9¥
—§—he consumer advocate and his

l.f legal counsel say they have

i ' demonstrated to the Public Utili-
* ties Board (PUB) that Newfoundland

Power has the latitude to manage the

company’s operations in an appropri-

ate manner without a requested rate
increase.

The utility contends it has demon-
strated its requested 1.31 per cent rate
increase is needed to finance improve-
ments in the electrical system and
to recover the cost of PUB hearings in
1928.

The company said the increase —
approximately $1.41 per month for av-
erage residential customers — will not
increase Newfoundland Power's profit
of 9.25 per cent return on common eq-
uity:

The two sides summarized their po-

. sitions Tuesday as the fall public hear-
i ing by the board. which started Nov, 9,
" concluded after 18 sitting days, includ-
ing one session of presentations from
individuals and arganizations.

Now. the board must decide how it
should rule.

David Vardy, PUB chairman. said
the process of reviewing the evidence
and preparing a ruling will begin im-
mediately and be concluded “as expe-
ditiously as possible.”

As the hearing ended, Philip Hugh-

es, president and chief executive office
of Newfoundland Power. said the com-
pany’s presentation to the board was
“well prepared, credible and conclu-
sive.”

“Qur evidence clearly demonstrated
the company’s ongoing commitment to
improve customer service and reliabil-
ity to the electrical system,” Hughes
said.

Utility did well

Newfoundland Power argued the ear-
lier decision made by the PUB that the
utility should retain earnings in 1992
and 1993 should be reaffirmed by the
current PUB.

Ian Kelly. lawyer for the utility, de-
tailed reasons why the board should
reaffirm the earlier decision and why
the requested 1.31 per cent increase
should be approved.

Consumer advocate Dennis Browne,
and his legal counsel Mark Kennedy,
argued the utility has done well in re-
cent years,

Browne said the company recently
raised $50 million in the bond market
which he said was “the largest amount
ever raised in the company's history,
atone of the lowest rates ever.”

Kennedy said the company had ex-
cess earnings in 1992 and 1993 which
should be returned to rate payers.

Eelly contended there were no ex-
cess earnings and the money is part of
shareholders’ equity

However, Randy Earle. counsel for
the board, in his summarization of the
evidence and subtmnissions put forward
during the hearing, said there were ex-
cess earnings and it is up to the board
to determine what should be done
with them.

No evidence

Hughes said Browne “has failed to pro-
vide any evidence or call witnesses or
refute the company’s position.”

“Any decision by the board must be
decided on evidence. not on unsub-
stantiated claims," he said.

“It is important that the ruling made
by the PUB ensure the financial in-
tegrity of Newfoundland Power re-
mains intact and allows us to continue
to provide our customers with safe, re-
hable electrical service in the most
cost-efficient manner possible.”

Jack Harris, MHA-Signal Hil-Quidi
Vidi, said there should be an indepen-
dent study done on the cost efficiency
of Newfoundland Power's credit poli-
ctes. especially with regard to its poli-
cies and practices concern ing
disconnections for unpaid accounts.

He said the firm should have an indi-
vidual. outside the billing department.
to whom customers can go to discuss
and negotiate a plan to repay overdue
bills and the public generally should
be made aware of just what options
are open to them when they get into
difficulty with overdue accounts.
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Control costs,
don’t hike rates

Consumer advocate has advice for power corporation

8Y PAT DOYLE
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iewfoundland Power’s attempt to
I\ “claw back” the money it lost as a

" result of a Public Utilities Board
* (PUB) ruling last summer should not

succeed, says the consumer advocate.
“Newfoundland Power was unable to
make its case for a 1.31 per cent, $3.9-

million rate increase,” Dennis Browne’

said Wednesday.

Browne was referring to the 18-day
public hearing by the PUB, concluded
Tuesday, which addressed the rate in-
crease request and a variety of other
issues, such as the 1999 capital budget,
executive compensation and what to
do with excess earnings in 1992 and
1993.

Quick ruling promised

The board has promised to hand down
aruling as expeditiously as possible.

Following a two-week hearing in
May and June, the board ordered the
utility to reduce its rates by two per
cent, retroactive to Jan. 1, 1998, and to
give customers a rebate for the period
January through August. The amount
of the rebate was $7.6 million.

“That decision was the correct one,”
Browne said.

Travel costs of $1 million, executive
compensation approaching $1 million
for the president and three vice-presi-
dents, and an $8 million expenditure
in 1999 for information technology are
“just some of the expenses which are
driving Newfoundland Power’s appli-
cation for a $3. 9 million increase,” he
said. . ...

Browne also sald he has dlscove
‘hat The utility, since 1988, has spent
million in acquiring and retaining. -
land on Duffy Place, O'Leary Industri-
al Park, which the company does not
intend to use.

“The company acquired the land in
1988 with ratepayers’ money and for
every year the company keeps the

“It is especially
necessary to control
costs given the fact
that electricity prices
here, according
to the Canadian
Rating Services,
are among
the highest in the
country.’

Dennis Browne,
conumer advocate

. —— s JR——

- $50,000,” Brawne said.

During the hearing, Browne asked
the PUB to direct the utility to dispose
of the land within six months.

At that time, Ian Kelly, the lawyer
who presented Newfoundland Power’s
case, said attempts have been made to

—--—'\-H-"'—‘—h"""‘"‘"‘
o and, ratggyers pay the company

sell the land but an appropriate price
cannot be obtained. He suggested
there would be an outcry from cus-
tomers if the land was sold under val-
ue,

“When it can be sold, it will be dis-
posed of,” Kelly said.

Cost controls

Browne also said Wednesday that after
reviewing all of the evidence, it is
clear Newfoundland Power should
have first looked at controlling costs
prior {o seeking a $3.9 million increase
from consumers. g

“It is especially necessary to control
costs given the fact that electricity |
prices here, according to the Canadian |
Bond Rating Services, are among the
highest in the country.”

As for the 1992, 1993 excess earnings,
Browne said they should be given back
to customers either directly or over a
period of time.

Disconnection policy questioned
Meanwhile, Jack Harris (MHA-Signal
Hill-Quidi vidi) who participated in
the hearing to challenge Newfound-
land Power’s approach to collection
and disconnection of customers who |
get behind in their bill, said Wednes- |

_day, “Disconnection should be an ulti-

mate last resort, not a method of
collection.”

Harris said about 1,900 customers
per year are cut off for failure to pay
arrears fast enough.

“Many of these cut-offs could be
avoided if Newfoundland Power had a
more reasonable collection policy.”

Harris called on the PUB 1o order*

the utility to give all customers who

get behind the same option it gives to
social assistance recipients so they
can pay their arrears over 12 months if
necessary and not be cut off.

“There are lots of people who are not
on social assistance and get into finan-
cial trouble who need flexibility,” he
said.




weekend at no cost to the family We can
never thank them enough for this,
Many people came out to help and
stopped at nothing to make the registra-
tion work. Newtel Communications, my
employer, and especially Paul Walsh
and Randy Tucker: They went the extra
mile for us.
Glen Cuff and family
Mount Pearl

Power company
cost eflective

In response to Al Ferrie's letter of Dec.
5, “Just say no to rate hike,” I offer the
following comments to clarify certain
issues currently before the Public Utili-
ties Board (PUB). _

Recent advertisements comparing
electrical rates in Atlantic Canada are
based on an average usage of 1,663 kilo-
watt hours (kwh) per month — the av-
erage monthly usage of Newfoundland
Power’s all-electric customers. At this
level of consumption, Newfoundland
has the lowest residential electrical
rates in Atlantic Canada.

Compared to all Canadian provinces,
Newfoundland's electrical rates.are
mid-range. For example, Regina and

Toronto have much higher electric

rates than St. John's; Winnipeg and
Montreal have lower electric rates than
St. John'’s. Whereas some customers in
other parts of Canada have experi-
enced rate increases of more than 40
per cent, Newfoundland customérs
have experienced a 4.2 per cent in-

crease in rates since 1991.

Not only have we succeeded in keep-
ing costs and electrical rates down, but
we have also improved reliability and
significantly increased customer satis-
faction despite many challenges, the
greatest of which is our geographic lo-
cation. Situated on an island in the
North Atlantic, we must contend with
harsh weather and resulting damage to
our electrical system. In April and Au-
gust alone, damages caused by two
storms cost Newfoundland Power more
than $1.5 million.

Newfoundland Power has proposed a O
1.31 per cent rate increase, effective ™~
Jan. 1, 1999 for two reasons: to finance
improvements to the electrical system
and recover the cost of hearings called
by the PUB in 1998. This increase will '\
amount to approximately $1.41 per
month for the average residential cus-
tomer. ,

Newfoundland Power will invest $43
million in 1998 and a fuarther $37 mil- =

3

1

lion in 1999 to continue to improve the
level of reliability of our electrical sys-
tem. These investments are necessary t
to ensure the highest level of service
for our 172,000 customers and to con-
tribute to the local economy by attract-
ing new investors and high technology N
businesses to our province. %—
In respect to the cost of hearings
called by the PUB, 1998 hearings will | )
cost customers approximately $4 mil- \‘

lion.
Robert Pike \'L\
manager, corporate cormmunications
Newfoundland Power
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e consumer advocate. Dennis
Browne, has taken things too far
with “unsubstantiated clatms

and misleading allegations,” accord-
ing to Newfoundland Power.

“Our operating costs have been re-
duced by $3 million in three years; our
customer satisfaction level has in-
creased from 70 per cent to 85 per cent,
total compensatton for the manage-

ment group has decreased by about 16

per cent since 1996 and the size of our
workforce has decreased by approxi-

mately 300 since 1991,” Bob Pike, the-

o -

e

PUB HEARINGS

utility's manager of corporate com-
munications, said Thursday.

“For Mr. Browne to ignore these
achievements is wrong.”

Pike said that throughout the course
of the Public Utilities Board hearing .
which concluded Tuesday, the compa-
ny provided strong, credible evidence -
pertaining to the utility’s operations

Evidence supported

“The company's evidence was sup-'
- ported by an independent engineering
- consultants’ report ordered by the

board.”
Pike said the utihty had called geven

witnesses, Including one Independent

Advocate ignoring fa,

Power Corp. argues costs are down satisfactlonlevels"'are up

ﬂnancial expert, during the hearing
to substantiate his allegation through-
said.

: “Our'witnesses. on the other hand,
" demonstrated the company’s success-

es in controlling costs, improving the .
- reliability of the electrical system dnd
_ senioriofficials-approgching $1 mil-

‘lon, and an $8-milljon expenditure in

improvingcustomer service -

* “Pike said the board must base its rul-
ing on the evidence presented before it
and not rhetoric or unsubstantiated .

claims

Browne. ina statement issued ave
* trolling,costs prio to seeking a $3 9-

Wednesday, 'said Newfoundland Power
was’ “unable to make its case” for a re-

quested 131 per ce
" “Mr. Browne did not call one witness -
- million.
out the course of the hearing,” Plke .

crease, which wo 1 d a;nount to $3 g .

The consumer advacate ¢

application is being driven by such ex-
penses a3 travel costs of: $1 million, to- -
tal executive comp nsgtion for four

i : Newfoundland
st leoked at con-

million Increase fro i copsumers.”




Power Corp. negotiating staff raises
throughout rat

8Y BRIAN CALLAHAN

\ " The Telegram

Fﬂd"‘*« Dec 11/99
N‘ewfoundland Power negotiated a
J Bgenerous five-year, 15 per cent
raise for unionized staff while simul-
taneously arguing it needs a rate in-
crease to cover escalating costs, The
Telegram has learned.

A tentative deal was reached about
two weeks ago while Public Utilities
Board hearings were ongoing, compa-
ny spokesman Bob Pike confirmed
Thursday, just two days after rate hear-
ings concluded.

Consumer advocate Dennis Browne
suspects the timing. Browne, who has
steadfastly fought Newfoundland Pow-
er’s applications for rate increases,
said there’s obviously more money in
the company’s coffers than they’ll ad-
mit,

“This appears to be a very generous
raise and it tells us there is certainly
no shortage of cash at Newfoundland

‘PUB

Power,” he said, pointing to a recent 29
per cent raise for top executives.

“I'm sure other management will be
looking for (a raise) soon, t0o,” he said.
There’s also something very curious
about the timing and secrecy sur-
rounding the contract talks, he said.

“We were aware that collective bar-
gaining was in place, but if there was
a tentative agreement before closing of
the hearings (Tuesday), then it would
seem coincidental to me that it's only
coming out now,” said Browne.

Negotiating for months

According to Pike, the company and
union had been negotiating since Sep-
tember. The roughly 350 employees,
who include craft workers such as out-
side line staff and meter readers plus
indoor clerical workers across the
provisnce, are now voting on the deal —
by mail.

Results, therefore, may not be known
until mid-January.

T RN A A AR e e o
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e-hike hearing

Pike would not reveal details of the
package. _

“While it’s at this critical stage I'd
prefer not to comment on it," he said.
“It’s not a straightforward package, so
I'd be very reluctant here to comment
further ... taking into account the sen-
sitivity with the union and so on.”

Union president Gerard O’Reilly
was even less forthcoming.

“Yes, there is a tentative deal,” said
O'Reilly, who represents Local 1620 of
the International Brotherhood of Elec-
trical Workers. “But I'm not giving you
any more information now, OK?" .

Browne inslists the company’s prior-
ities are skewed. -

“They can find the money to give
themselves raises but still go out look-
ing for $3.9-miltion rate increases,” he
said.

“The priority for the executive
has been to increase their own take
first,” )

Related story, page 33




No to ‘paltry’
power Increase

Re: “Power company cost effective” let-
ter of Dec. 14. I found it strange that
Mr. Pike would decide to bring up the
cost of the PUB hearings as a reason
for the the “paltry” 1.31 per cent rate
hike, not to mention the statistic

which showed that Newfoundlanders

paid the least for electricity in all of
Atlantic Canada.

The fact that the PUB needed to call
these hearings at all is because of
Newfoundland Power’s attempt to
raise prices, and $4 million to hold
hearings on the subject should be
enough to show the absurdity of the
proposal.

What Mr. Pike failed to mention is
that this 1.31 per cent increase means
that Newfoundlanders will no longer
have the cheapest rates in Atlantic
Canada, which was brought to public
attention by the consumer advocate.
Mr. Pike also quoted many figures
about the planned increases in service
and the cost to the consumer, which is
his way of justifying the increase. It
strikes me as odd, even though I am
only 17 and do not pay taxes, that he
would find it necessary to raise rates
by 5.3 per cent in seven years.

Let’s look at this objectively. I don’t
consider the service to be that bad, and
I sure haven't seen any reason to think
that Newfoundland Power would re-
quire even more of our province's
hard-earned money to “attract new in-
vestors and high technology business-

* es.” Frankly, if my family’s extra $1.41

per month (assuming we are “the aver-
€ Telegram-"Thursday
Dec 1/9% e

age residential customer”) is what it
takes to draw in new business, then
we'd be better off on our own.

Mr. Pike, I realize that you are a rep-
resentative of your company, and that
you are responsible to uphold their
best interests, but that is what they
are, your best interests.

Joey Thorne
St. John's
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| Unwelcome

present

Fox Harbour has second

annual power loss
BY BRI.AN CALLAHAN

.\J\)e,glne.sda, ~Dec 30l

oesn't seem 1ke Christmas with
power in Fox Harbour,

So, for the second year in a row —
and fourth time in recent memory —
much of the town experienced what
some have dubbed the annual outage
in the Placentia Bay community last
week.

Fortunately, candles at Christmas
are commonplace.

“Last year | was in the shower when
we lost it (power) — the last place I
wanted to be,” said Fox Harbour resi-
dent John Bruce with a laugh,

So when the power went again thxs
year — coincidentally at almost the ex-
act same time — he assumed it was an-
other power surge. He said he lost two
TVsanda VCR this time around. :

“T was hooking up lights at the time
s0 I didn't actually see the TVs and
that go,” he said, noting neighbours al-
$0 lost appliances. “But I could smell
the burning and when I tried to turn
them on it was no use.”

Bruce said he contacted Newfound-
land Power who, after a quick investi-
gation, took full responsibility for the
interruption in service and damage
caused. He said the power company
has promised to reimburse affected
customers.

“I called the 1-800 number and they
took care of it right away,” said Bruce,

He said it’s the third outage in as
many years during the Christmas sea-
son that he can recall. His mother in-
sists its the fourth, including one
caused by a lightning strike,

Newfoundiand Power acknowledges
an outage, but not a power surge.

“A surge would be a change in volt-
age and we have no record of that,”
said spokeswoman Karen Hancock.

She said this year's outage in Fox
Harbour hit about 5:30 pm. Christmas
Day and lasted ahout 45 minutes,

Hancock said it was caused by the
arcing of power lines, the result of
high winds which coated lines with
salt. A substantial snowfall on top of
that caused the lines to bend. A neu-
tral wire let go and grounded out,

“We have two feeders down there so
only about half of the town was affect-
ed,” she said. “It's not a big population
s0 there weren't many affected.”

While Bruce was happy with the
prompt service, Hancock said there's
no record of anyone calling for help. -

“It could be that whoever responded
from the Avalon office hasn’ 't put in the
report yet, I'm not sure,” she said.
“But I can tell you no customers called
about damage and the system didn‘t
show any change in voltage,” -

As for the seemingly annual fre-
quency of outages in the town, she

’| simply chalked it up to the weather.

“Youhsvetolookattheamandthé
how bad it can get there this time of
year,” said Hancock.
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