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They are takin'g;
more away from:us

- umn in the St-dohnhes

criticize Mr. Tobin's “urkeys”

during his absence from the
province. ' :

Mr. Tobin is a busy man des-
peratcly jockeying for a_crack at
Canada’s top post. He has 2

_ vincial
his top gun on the Ourtdoors
Resources Commitiec has
resigned. : .

The man doesn’t have time right
now for political patronage. He is
just too busy trying to secure the
votes of us common folk. Mr.
Tobin is not going to make unpop-
ular decisions at this Gme like

_ introducing a $10 wout licence.

Mr. Power should not give up
hope though. A post-clection Brian
Tobin may be just as patronizing as
Brian Mulroney was 2 decade ago,

after conning the Canadian clec- .

torate into voting for him a second

time.

Even though we.may be the
poorest province in
surely some of the richest people
in the world when it comes to her-
itage and outdoors rights. Big dol-
lar, self-serving groups from
places like St. Andrews, N.B.,
New York City and within our own
 province, including our provincial

overament, have been working

diligentdly to swindle us out of
those nghts. That is why con-
cerned citizens have recently
formed outdoor groups to counter
those oppressive tactics..

The latest attack on our outdoor
rights comes in the form of a lob-
by to impose yet another tax on
-individuals and families. This new
1ax would be bemer known as a
wout licence. .

Trouting in Newfoundiand is' a
free of charge outdoor activities
that is enjoyed by children and
adults, rich and poor alike.

For Mr. Power, a $10 bill may
be easy to come by.-For many

cash-strapped Newfoundlanders, it

is not

A licence and fee is being pro-
posed by the tourist oriented aifil-
iates to supposedly collect angling
data. That data would surely be
altered and used against us to close
many lakes, ponds and brooks to

. hook and retain trouting. But hook
and release trouting would most
centainly be permitted.

How many Newfoundlanders
and Labradorians want hook and
release and barbless hook trouting?
About 20 per cent is my guess; the
same 20 per cent who are promot-
ing hook and relcase salmon
angling with the intent of driving

the rest of us out of our rivers to - .

make way for the rich tourist
anglers.

Mr. Power has become so

obsessed with his self-righteous

. blueprint for our outdoors that he

alternates between promoting

clection to kick off and

W are -

7 SPAWN.and SAEN ® bashing
" .DFO while ignoring the related

. . views of the public majority. .

' Dear Editor: Shame on Bill ~©_

. Power for using vhis-outdoo_t--:col--:u-,.d_

Trou fishing on:the Northem
has, rehopnded. inge

Gulf: ’
Closing selected watersheds in

some arcas of the.province for pre-

. determined periods of dme may be
another conservition option. Hook
and rclease during those closure
periods is a0t an option and would
not be tolefated by the people of
this province.  ~ .

Jed Sampson, Port au Port

Peter K_e_l_ly'woulgl
“gets his welcome
Dear Editor: The logical answer

about the curious decision to hire .
Mr. Petér Kelly must be that for. -

sometime now, Newfoundiand has
‘bedn 2 of Canada. . .
. In Canada when. the .system
works, the best person gets the job
. “jrcespective of ancestry”, age.

- ’sex, race, etc..Never in 22 “years

spent in British Columbia was it

suggested 1 should tlueuc upatthe
oyment line -

back of the cmp
because | was not a pative Bridsh
Columbian. Lo
" Imagine the rate of unemploy-
ment " here today if
Newfoundlanders on the mainland
had been sent packing as the editot
would apparently have Mr. Kelly
do. When you say Newfoundland
taxpayers pay for Mr. Kelly's job
you conveniently ignore. federal
transfer payments that flow from
west to cast, never the ‘other way.
1t would scem that
Newfoundland is past of a gener-
ous country and we could act in
“‘kind. As'a native son 1 say wel-
come aboard Mr. Kelly, enjoy your

- time in Newfoundland, Canada.

Bill Plonghman, Coruer
Brook .
‘Why are our power
. rates so high?
" Dear Editor: Recent disputes
over electrical pricing, seems to be
a never ending topic.: ’

Actually, it started in the mid-

. sixties when the- Churchill Falls
- development was being' discussed
as the world's greatest source of
electrical power. We were told at
. that time that Churchill Falls was
the answer to most of our prob-
jcms, and a few years ago. another
-premicr was bent on sclling
Newfoundiand and Labrador
Hydro for a couple of hundred mil-
lion dollars. . -
Now the chief executive officer
for Newfoundland Power would

like to increase the price of elec- -

tricity. no-doubt to be able 10

. encourage his company to pay him
.- and. his qomrades another nice

raise.

*{he maritime

But before we go any further,
let's look at the high prices we are
already paying for electricity in
this provinee,

.

Ontario. ‘their eleciricity is pro-
duced by buming coal. oil and
puclear enctgy.

And because of the-high cost of
nuclear energy. the Ontario Power
Corporation is $45 billion in debt.
Those projects are also dirty and
‘dangerons, whereas in this
province, our sources of encrgy are

uced by clean-flowing warter
that costs nothing to tum the tur-
bines.

So why arc we paying the same
rate as the people in the Marinmes
and Ontario?

" . 1 am also surprised that the man-

agemient of Newfoundland Power
would have the face to burden the
people of this province with an
increase in electrical rates. We
have thousands of families on the
brink of starvation, while the CEO
of Newfoundland Power takes a
raise of $33.000 to bring his salary
up to $333,000 with the excuse
that high salarics arc necessary
atrract good people to supervise
those companies.

Well, T belicve it's about time
that we found some of those good

e, because electrical -energy

" in this province is much oo expen-

sive. :

Let’s go back again to the
Churchill Falls project. That devel-
opment was delivering power ©

_ the province of Quebec in the car-

Iy 1970s at a ratc of about 3 mills,
or three tenths of one cent per kilo-

" watt hour. We know that the peo-

ple of this province will never
make any money during the life-
time of that contract, but 30 years
after Churchill Falls went on
stream, the price of that electricity
has not changed, and apparenty
has not suffered any losses.

So if the cost to produce elec-
tricity a1 Churchill Falls is stll
three mills, why has the cost of
electricity on the island increased
20 times the Churchill rate? Does
it cost more for water to flow on
the island than in Labrador, or are
those on the island respousible for
managing our resources only con-
cemned for what they can get for
themselves? "

Electricity is not a luxury in this
country, it’'s a necessity and should
be delivered at a reasomable’ cost.
We the people own the rivers,
lakes and brooks that drive the wr-
bines that produce our elecmicity,
so there is no need for the power
to provide essential services and
comfort to our homes 1o cost the
same as other parts of the country
that have 10 burn expensive fuels.

. And those managing our power,
if they cannot reduce the cost per
kilowstt to their customers, they
should resign and let a betier peo-
ple run our resources.

Ted Shears, Rocky Harbour
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Electricity rates to go up one per cent

But Power Corp. must rebate excess earnings

BY PAT DOYLE
The Tolsprom

There was bad news and good news
for electriclty consumers in a rul-
ing handed down by the Public Utli.
ties Board (PUB} Friday

The bad news is Newloundland Pow-
er has been given permission to in-
crease rales on consumption of
electricity, though not the basic
charge, by one per cent, ralsing rev-
enue by $3.8 million to cover Increased
costs.

Eecause the revenue hike is de-
stened to cover greater costs, it won't

increase proflts, accord!ng to Bob
Pike, Newfoundland Power's manager
of corporate com-
munications.

But there are
two blts of good
news a3 a resudt of
the PUB ruling,
which is based on
a public hearlng
held between Nov.
9and Dec. 8,

The board ruled
there were excess
Trevenues n 1692.93 end ordered the af:
tertax amount, $1.9 million, must be

shared equally with ratepayers over a
five-year period. Therefore, the con-
sumers’ share, $954,000, will reduce
rates over that period, said the board.

The actual amount of the reductlon
has yet (o be worked out.

The second good-news aspect of Fri-
day's ruling stems from Lhe combina-
ton of two publle hearings held by the
PUB last year. Following & two-waek
spring hearing, the board reduced
Newfoundland Power's allowed rate of
return for 1999 to §.25 per cent from 11
per cent, :

“When both the spring and fall rate
adjustments are taken together, they

e

reflect a rate decrease over 1997 rates
of approximately one per cent,” the
board said in its ruling.

A board survey done tn the past
week showed the newly approved rates
are "in the mlddle of the ranges of
rates paid by all eonsumers across
Canada, on average.” The PUB also or-
dered an automatic adjustment formu-
la be used for the purpese of
eslablishing rates beglnnlng In 2000.
“This automatic adjustment formula
will reflect changes in long-term inter.
est rates and their effect on the compa-
ny's rate of return,” said the board,

© SeePOWER, page 2

‘Power Co. disagrees with
decision on excess earnings

Continued from page 1
“It will allow these changes to take
place without the need for a pubtic
-hesring and thereby will reduce regu-
iatory costs in the future,” the board
sald

The PUB ruling said the company's
leval of éxecutive and mansgement

compensatlon js “accepted a4 reason-
-ﬁbie{m‘i of -any evidence W
‘Bt 1 P g

wisa® . T "We're bein p.' nalized  Héeald a one per
‘Newfoundlind for ':Od I: :I‘I:;: cent increase,

Power sajd Friday a sion we time, 18 koo much for
the riting "mu . thatwas Inthe best.  many people tobear,
iha utlltys crbdibil-  ygrest of coisumers?  With regard to the

Ity and efficiency In
providing customers

*We're being penelized for & dect.
¢lon we made that was In the best la-
terest of consumers,” he satd.

Dennis Browme, consumer advocate,
sald Friday, that even with the ap.

proved rate change, “consumers are

still better off than they were i De-
cember 1997 by millions of doliars.”

Browne also welcomed the ruling

concerning excess earnings.
Overall, he sald the declsion was
“gn; effort by the board to halance the

Bob Pike, ’ Ings, 1?'Keefe :aid,
‘with safe, rellable - ndland Power “If the earnings
slétrical gervioa” foundiand bow

interesta of the company with those of
its customers.” -

Coun. Dennis O0'Heefe, ons of the
people who appeared before the board
at the fall hearing, also felt the board m
had attempted to take 4 “middie-of the- |
road” approach in ita rullng, H
However, 0'Keale tald The:!
Telegram, “i feel the mlddle of the

| Was too much in Newfoundland

w5 POiRLa (VOB T 1

, at this

Issue of excess earn-

were truly excessive,

. 1 feel they should
have been fully returned to con-
sumers.”

_Sam Synard, presldent of the New-
foundland and Labrador Federation of
Munleipalities, said 1 was resssuring
to hear that electricity rates wiil be
lower than they were in 1997,

:John Peddie, executive director of
the Newfoundland and Labrador
Health Care Asscciation, said while
rates will remaln betow what they
were in 1997, “any increase will have a
negative Impact on the healthcare sys.
tem. .
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ELECTRICITY RATES

PUBlgnored concerns

about collection p011c1es Harris

BY PAT DOYLE
TheTeiegmm

T’he Public Utilities Board (PUB)
does not seem to have taken seri-
ously public concerns about New-
foundland Power's collection policies,
says Jack Harris, provincial New De-
mocratic Party (NDP) leader: -

During the board’s fall public hear-
ing, Harris and his constituency assis-
tant, Cathy Young, made presentations
related to difficulties encountered by
customers with the utility’s policies.

However, Harris told The Telegram -

he was “surprised and quite disap-
pointed” with the response contained
in the board's recently released order
dealting with the hearing.

“They didn’t appear to take seriously -
the 1,600-1,800 customers that are cut

off each’ year,” Harris said. “I expected

they would have taken their pllght-ﬁ_i- B

more seriously.”

The order said, “The board wﬂl or-

der that, it response to Mr. Harris’ pro-
posals, Newfoundland Power continue
to utilize the currént redirect pro-

gram, involving the Departmeht of

Human Resources and Employmen_t

the customer and the compa
ny to try to mitigate the ef-
fects on consumers of

man ‘who could assist to resolve
collection disputes.
In his final argument, Harris called

on the board to study the
B cost-effectiveness of the util-
. ity’s collection policies; or-

accounts that have fallen into der the company to
arrears.” implement a policy of flexi.
The PUB said it will contin- ble payment schedtles to
ue to receive complaints and customers unable to meet
to monitor them in the inter- the establisheddpaymiernt 11'1e
est of consumers. quirement; and require the
The coniplains addressed et company to establish the po-
by Harris and Young includ- ' .. sition of a dispute resolu-
ed an inflexible and ineffi- “They didn’t. tionofficer -
cient period f?; pliydTents . appear to tag?;e? ils alsi)i: neetgi itItl)t.es.-
© - once an account is scon- sh clear lines o er-
" nect status, a lack of infor- take - - nal communications so staff
mation on disconnect gerlously the rerforming cutoffs are im-
policies and an inability of 1 60041V800 mediately informed of the
customers to contact person- ’ YO payment of delinquent ac-
nel who would be authorized  customers counts, Harris said.
i iy, thetarecut e Ly vt
Harris had also referred to ~ Off @8€h ¢ onarations, in response to
an: apparg}r:t lack of undgr . year? I'ﬂllairgi}sl, t%?lgut.lhe bogrd,g:ia;-
" gtanding by customers and a : —d o 0 erules and re -
“perceived Indifference to- Jack Harris, . tions contain a
. their concerns,” andthe'ab-  NDPleader disconnection policy on ac-
“sence of any type of ombuds- counts unpaid after 30 days,

each account is treated on an tndivid-

ual basis and, with few exceptions, the

i process progresses throtigh a mini.

mum period of 84 days.” -

He also explained the redirect pro-
gram in effect between the Department
of Human Resources and Empioy-
ment, its ¢lients and Newfoundland
Power. The program, implemented in
September 1998, allows arrears to be
paid off over a 12-month period. .

Ludlow explained payment arrange-
ment guidelines and the PUB said a
survey of 10 electric utitities in Cana-
da showed the practice of Newfound:
land Power was “more lenlent than
most of the other companies.”

There is an adequate system in place
for dealing with complaints and, in
fact, only 29 questions or complaints
were received in the 12-month period
ending Sept, 30, 1998, he said.

In its order, the PUB said it believes
the progressive steps for payment of
accounts provide an adequate opportu-
nity to avoid service disconnections
and that the company “carries out a
disconnection only when all these ef-
forts, including an attempt at personat
contact by a service representative to
assist the customer in making accept-
able payment arrangements, have
failed.”

i
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PROVINCE

Utility, candidates
poles apart

Newfoundland Power is remind-
ing candidates for the Feb. 9
provincial election that it’s illegal
to put posters on utility poles.

“It is a violation of the Occupa-
tional Health and Safety regula-
tions to nail, staple or otherwise
attach posters and signs to utility
poles,” said company spokesma

_Bob Pike. :

He noted signs, and the nails
and staples used to attach them,
pose a serious safety hazard to
power company workers required
to climb the poles as part of their
jobs. i
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edjustment 16° akE ﬁlue'

BY MICHELLE HICKS
RA News

Svarting today, Feh. I,
Newfoundlandg Power's cus-
lumery will see thear electnic
dills increase by one per cent,
hun that's ot all the Board of
Commissieners of Pubire
WUnilities (PUB) approved in
its rehing refeased on Jan. 22,

Angd  didn'1 wke long for
Mewfoundland Power 1o 1550e
@ press release expressing
iheir beliel that the PUB rul-
ing confirmed the company’s
“eredibitity and efficiency in
providing cusiomers with
sate, reliable elecirical ser-
vice"

A public hearing was held
Tast spring, and wis laer con-
tinued this past November
and December 1998 1o con-
sider several issues refating ©
Newfoundiand Power,
inciuding

u) On awerdge Increase in rale
of 1 X1 pee cent tor §999,

b} revision of ahe rules for
Hewfoundland Powet'y
delivery of service,

¢} the gtilily company's 1999
capiial budger,

dY revisions to W retirement
tneeme glan;

¢) execulive and management
compensation;

) review of possible excess
<arnings in 1992.93;

g} the relationship beiween
the rate of return on rate base
and the o3t of compoacats of
the cuapital structure of
Newfoundland Power [nc.;
and,

h) othet mailers relaled to Lthe
Linalitation of rate for 1998
wird ihe setting of rates for
1999,

Approval was granied for
nems b theough €, as well a5

the linalizanion of rales for

1958,

it was 3lso ordered that
Mewloundland Power pay the
PUB"s expenses arising oul
ol the hearing, including the

expenses of the consumer
advocate,
OTHER ITEMS

The board found that the
eurnings (rom 1991-93 -
51,908,000 - were excess
earnings  above those
approved on rate base by
board order. A& decision was
made to share the eacess
earnings equally between the
company and rote payets,
thereby reducing rates to con-
sumers over the next five
years,

Here, Newfoundiang
Power's Bob Pike, manager
of corporate communications,
said the utility company was
“disappointed, and disagrees
with the PUB’s decision that
half of the earnings in 1992
and 19%) in question were
disaliowed.

"The cofnpany's actions,
af that ime, to reduce capital
expenditures in fight of the
economic downturn clearly
beneliled cansumers, and
were approved by the PUB,”
he added.

An automatic adjustment
formula has been ordered to
be used for the purpese of
establishing rates starting in
the year 2000, This formula
will reflect changes in long-
lerm inleresl rates and their
effect on the company’s rale
of retumn.

i

withoul the need for a public
hearing, which, in tum, ‘wili
reduce the regulatory cosu m
the futuse,

As for approval of interim
rates for 1998, the board
concluded that. whed both
spring and fall rate':djust-
ments are taken logether,
they show a rate decrease:
over 1997 rates of approxi-
mately one per cent. Fof the
1998 peried, revenu_e frat

coue from rates mllbd Bne
per cent lower than:ft 199?
Newt’oundland-' owe ss

p.
includes several “ltedis; to
enhance rctlnbl]l.lh juch uf
$7.5 milion for dxsl.nbuliqn.
$3.5 million for - ipsular
replacement; $2.2 million for

tystem ca'r'lﬁ'pl; md»—S'z mil-
lion Far pole [cpl::ement i
Approval was given to the
campany (0. increase the
basic benefits paid to indi-
viduals who retired before
Jan, |, 1993 by Lwo per cent,
and amortized.over 1 |5-year
pesiod starting.July 1, 1998.
As well, the. fundmg aof the
pension Ilahllzty associated
with the™ -two p:r cent
increase over a.15:year peri-
od starting Jul'y 1,1998.
SUR}'}SY_RESULTS
During Jan."1-13, 1999,
the board uadertook a survey
of current'domestic electric
utility rates acros¥ Canada.
it . 'shows that
Ncw!‘onndland Power cus-
tomers are in.lhe middie of
the range ‘of rates paid by ail
consumers acfoss Canada on
average, C
It noted..only Quebsc,
Munitoba, Briush Columbia

BUY-OUT

LICENCE RETIREMENT
PROGRAM

For complete and thorough assistance and for the best chances

of getting approved call:

Tri-Nav Consultants Inc.

We have a’proven success rate with previous rounds of the buy out.

Tel: (709) 754-7660 or Fax: (709) 754-6171

and the City of Calgary have
rates consistendy lower than
in Newfoundland for seven
manthly energy consumption
levels sefected,

Far mediuen {500 kWh| Lo
high {3,000 kWh) monthly
domestic  e¢oasumption,
Newlaundiand raites are
lowet than in Naova Scetia,

proved for one per cent rate hike

Prince Edward Island, the
average of Ontario locations
reviewed, and Albena,
excluding Calgary.

As far New Brunswick,
rates in Newfoundland are
lower (or consumplion up 10
1,000 kWh, and higher for
consumpiion over 1,000
k'Wh.

To alf
Conslituents
*  inthe
District of:

8t George's:
Stephenville East

tion | will:

if you fall into one of the following groups please:
VOTE LEN MUISE [

« | always voted P.C, when there was a strong candi-
date. So, in lhis election ! will:
VOTE LEN MUISE (X

«{ have always voted for other parlies but | know
Len Muise ta be a hard working, conscientious per-
son in this elaction t will:

VOTE LEN MUISE [X]

« 1, or my spouse is related 10 Len in some way and
its great to have a family member invalved in poli-
lies so in this efection | will:

VOTE LEN MUISE [X]

«I'm not in any of the above groups but In this elec-

VOTE LEN MUISE [X]
Join the movement. We need your suppert. Orop inlo
sur P.C. headquarters located in the lormer Bank ol
Maniteal buliding, on Maln Sireet, Stephenvilie,

Or cali 642-LEN-T tor informalion an party

workers In your area.
Paid tor by the commilles to efect Len Mulse.

“GET US WORKING FOR YOU.

LEN MUISE

[

" 6T%. €9 66Z 1 Xvd 7S 80
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~ I Nawte! Communications is a Gold sponsor for the 1999 Comer Also supporting the Corner Brook Winter Camival as a Gold spon-  The Western Star is a QoX sponsor lor the Corner Brock

- Brook Winter Carnival. in photo from left are: Jeannstle sor is Newfoundiand Power, In photo from left are: Pat Dormody, Winter Carnival. In pholo from lefl ase: Pal Dormody, evenl

sq Christopher, chair of the Carnival's corporale sponsor commitiee: event chairperson with the Camival; Harvey St. Croix, energy con- chaitparson; Paula Ludiow, advertising manager with the Star;

= Vic Simmons, resident manager, western Newloundland and  sultant with Newloundiand Power; and Paul Nail, public relations and Paul Neil, public refations and prasident of Winter Catnival
Labrador with Newtel; and Bemice Buckle, Carnival chair, and president ol Winter Carnival Iric. Ine. |

u

5 PLATINUM sponsoRs ~ Contribution of $5,000 & over; GOLD sPoONSORS - $2,500- f

- B

m CORNER BROOK WINTER CARNIVAL - FEBRUARY 20-MARCH 7

< MANY WILL SHINE AND HAVE A FUN TIME AT WINTER CARNIVAL '99

N

N 2L 4 e, 1999 "
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'99 14:43
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Deer Lake still not safe

B The Royal Canadian Mounted Police in Deer
Lake are continuing to advise residents that the ice
on Deer Lake is not safe. They are advising the
public to disregard the tree line that has been
erected across the lake across from the Rod and
Gun in Pasadena as the ice is very thin.

Town’s water meets
Canadian standards

B A recent test of Deer Lake’s water quality
shows all is well.

While the 1ap water test did show that copper
and iron levels were a little higher than recom-
mended drinking water limits, those levels couid
be avoided by running the tap for five minutes in
the momings and after extended periods of low
water use. -

“1t's an ongoing sampling program,” says Town
Manager Walter Dominie. “We monitor our water,
in cuenjunction with the Department of
Environment, on a regular basis to ensure that it
stands up with the Canadian Water Guidelines and
that certainly seems 1o be the case. We're well
within the guidelines.”

The raw water test showed the color was slight-
ly darker than Canadian standards. Raw water is
water that has nol yet been treated. This level was
consistant with past tests. Color limits are set for
aesthetic reasons and are no cause for concern.
Water high in color has high organic content.

A third test showed that Deer Lake drinking
water is wetl within the trihalomethanes (THMs)
timit. THMs are by-products which may form
when raw water containing natural organic matter,
decaying plants or buman and animal wastes, is
treated with chorine. High levels of THMs have
been known to cause cancer in labratory animals.
Levels are highest i summer and lowest in winter,

SN sunils, Ui wilig
sidy to recreation was
slightly below budget at
$90,787," he said.
“Therefore the decision 10
operate the stadium did not

02722799

Huwuver, fown i
Walter Dominie said

was because they hadn't
*intended to hire staff for the
stadium as early as they

had.

which u pontion should be
allocated 1o summer recre-
ation, «ven with the subsi-
dies to the organizations,
the stidium still made a
profit 1o the end of

the recenl upgrades 10 the
stadium will cut down on
future costs. He also says
the council is looking for
more events 10 bring into
the stadium,

PAGE . 003

POWER SUPPLY -
Newfoundland
Power workers
Byron Brake and
Ralph Martin
ensure there will
be no shortages to
the Hodder
Memorial
Stadium during
the Canada
Winter Games.
They are fixing
the lines so power
can be rerouted to
the stadlem by
other means if
necessary.

1 769 637 7815

'99 14:38

FEB 23



Take care of

your eyes.
You’'d be

lost without
them.

The loss of sight can happen to. anyone without warning. That's wh
early detection through a regular visit to an Optometrist is importan:
A Doctor of Optometry will perform a palnless, but thorough ey
health examination that can help detect underlying eye disease. Th
visit is affordable and is often covered by insurance. Vislt a
.Optometrist regularly even if you think your vision hasn't changec
You don't need a referral, simply look under Optometrist in the Yello
Pages. After all, you should never take your eyes for granted.

HIGH WIRE ACT - Art Bennett of will be turned into a twinkling winter ) E D

dooa
PAGE . 004
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1 Teg 637 7815
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Newfoundland Power was cruising wonderland for the Winter Games TH
high above Margaret Bowater Park with nighily concerts and activities. coumce.
last week stringing lights. The park

s%w/té,ﬁyf 17,1999

13:31 FAX 1 709 637 781§

In association with The Newfoundland Association of Optometrist =

02/22/99
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“ MAJOR CONTRIBUTION - Cpl: lan Fowler, right, of the Trinity-Conception District
{ RCMP presented the Children’s Wish Foundation with a cheque for $21,035.63.
The district combined with thie Placentia Whitbourne RCMP in raising the funds.
On hand for the presentation wers, from back feft - Inspector Robert Hurman
‘(officer in charge, orea management east), leo Flynn {owner/operator Foodland,
Carbonear), Darryl Butt (N widland Power), and lew Hounsell isenior sales
represen., Kraft Canada Inc.) Front < Rod Stockley {CHVO, Stalf Sgt. John

” HBishop (Trinity-Conception RCMP District) and Fowler.

1 |l uGHT WORK - Cpl. lan
Fowler of the Trinity-
Conception  District
! RCMP presents Darryl
11l Butt of Newfoundland
Power with a plaque in
recognition of
‘Newfoundland Power’s
efforts in putting lights
“on the RCMP-Children’s .
Wish . Foundation
- Christmas Tree, erected :
annually in front of the
Trinity:Conception

e

"Pistrict offjce.

4
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Don Newman (center), vice-president of Gnance and adminisira- CFCB Radio is another platinum sponsor ($5,000 or more) of the Corner Brook Pulp and Puaperis s ~

lion with Marine Ailantic, presents his company's platinum spon-  Corner Brook Winter Carnival. Making the company's donation  up) of this year's Corner Brook W

sorship ($5,000 or more) to Corner Brook Carnival Committee to carnival chairperson Bernice Buckle (center) and sponsorship chairperson Bernice Buckle ucce 2

members Jeannette Christopher (left), sponsorship chairperson chairperson Jeannette Christopher is Roger Humber, general [rom Allan Vaicher, general many; o,
o T Puaper.

a_nd Bernice Buckle, carnival chairpersen. manager of CFCB,

1 709 637 7815

- o

Newfoundiand Power is a gold sponsor ($2,500 fp $4,999) of the Corner Brook Newtel Communications is a gold sponsos (32,500 to $4,999) of the Corner, The We
Winter Carnival, Here, carnival eyents. chairperson Patricia Dormody (left) Brook Winter Carnival, Here, Vic Simmons, NewTel’s regional munager, pre- Brook ¥
and Dr. Paul Neil, president of Corner Brook Wikter Carnival Inc., accept the sentsthe company’s dgnation 1o Jeannette Christopher (left), sponsorship Paul.Nei
donation from Newfoundland Power energy consultant Harvey St. Croix, chairperson, and Bernice Buckle, carnival chairperson. per's di
Stun
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BY PAT DOYLE
The Telogram

ewfoundland Power has atirib-

| uted a $3.3-million decline in

-\l its 1998 earnings to a reduction

| in-its allowed rate of return by:the
regulator and the resulting

‘1r elétrical rates. =

- ‘In the fiscal year ended Dec! 31, 1998,
earnings applicable to common shares -
6 million compared t0:$24.9.. -

were $21.6 1

‘million, the utility reported Friday,~ -

“This decrease is a direct result of a
July 1998 Public Utilities Board (PUB)

decision which reduced Newfound- -
:.1and Power’s allowed rate of return on _

- common equity from 11 per cent to
; 9.25 per cent and the resulting 2.1 per
. ¢ent decrease‘in electrical rates,” said

Philip Hughes, president and chief ex-

- ecutive officer, )
- Earnings per common share were
. $2.09 last year compared to $2.42 in

997, . - - e

" Hughes said 1998 reveﬁdes were =
. $335.8 million, $7.9 million lower than °

1997 revenue. _

“Revenue from energy salés was di..
- rectly impacted by the 2.1 per cent re: -

- duction in electrical rates,” he said.
“The impact of the decline in rates
during 1998 has been partially offset
by a significant reduction in operating
expenses achieved during the year,” -

PUB rulinf
earning decli

:-land Power re

Saturday, February 20, 1999  The Telegram

NEWFOUNDLAND POWER

He said despite
higher than nor-
mal regulatory
costs, Newfound-

‘duced operating
expenses by $4.1

‘million in 1998.- -
Operating costs: -
iper customer de--*-phmp Hughes™
creased to $259 in . o
1998 from $290 in the previous year. .

“Reductions in operating expenses -
. have been somewhit offset by a $9-mil-
lion increase in purchased power
costs and an increase of $1.3 million
1In depreciation expense over the 1997
level.™ :

. _ Decrease
Hughes said depreciation expense has
. Increased as a result of capital pro-
Jects valued at a total of more than $45
million undertakenin1998.
Hughes noted the PUB issued an or-
der last month providing for an over-

- all increase in rates of appmximately

1.16 per cent, effective Feb, 1.

“Despite this increase, electrical
rates charged +~ rronbaee e mrreaty
reflect an approximate decrease of
one per cent from 1997 rates.”

- Meanwhile, Newfoundland Power

- has announced dividends to be paid

sparks
ne: CEO

on four different categories of its pre
ferred shares.

While Fortis Inc., the utility’s par
ent company holds all of Newfound

land Power’s common shares, its
preferred shares are traded on the

Montreal exchange. .
"The company has announced the fol

X - lowing dividends; -

* $0.1375 per share on 5 1/2 per cent

‘Cumulative Redeemable First Prefer-

ence Share Series A, and $0.13125 on 5
1/4 per cent Cumulative Redeemable
First preference Share Series B, both
to be paid May 1 to shareholders of
record on April 16.

= $0.18125 on 7 1/4 per cent Cumula-
tive Redeemable First Preference

..Share Series D, to be paid June 1,to
- shareholders of record on May 14.

+ $0.19 per share on 7.60 per cent Cu-

-mulative Redeemable First Preference

Share Series G to be paid April 1to
shareholders of record on March 12.

Meanwhile, the appointment of a
new vice-president of Newfoundland
Power has been announced by Dr. Lin-
da Inkpen, chairwoman-of the utili-
ty’'s board of directors. o

Nora Duke, who was previously
matseer of Miman -2sources, has
been appointed vice-president, cus-
tomer and corporate services. ... -

The position had been vacant for a
couple of years. : o
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THE EXPRESS, March 31-April 6, 1999

Despite the trend of mega-mergers, Newfoundlai
electricity companies will remain separate

BY ROGER LEBLARG

The Express

Hardly a week goes by lately without an announcement of
1 MAJOr COTporale mesger.

Most will remernber the failed bid of four of Canada's biggest
bank:  reate two giants, and more recently, the word the
Adan  gion's telephone companies are 10 be under one
name.

Everywhere you look, corporations are jumping into bed
with each other munering the phrase, “bigger is better™. At
the same time, they warn the nervous public that in order to
survive in the global economy. Canada’s corporations must
be able to compete against American, European and Asian
conglomerates,

in the wake of the formation of the communications hold-
ing company AtlancticCo and the announcement two Arncr-
ican power companies had struck 3 deal worth nearly $5-billion,
The Express took a look at a couple of companies here in
Newfoundland which had the potential to unite into oc.

This province has two panics which provide electric-
1tyto the population: Newfoundland Power, which is privately
wned, and Newfoandland and Labrador Hydro, which is a
Crown corporation. Both g electriciry, t it and
listribute it. Could a merger of these two be in the making?

“Absolutely not,” says Hydro's manager of corporate affairs
Don Barrett.,

Barreqt understands why merger speculation would start,
Wt says the public wants to keep 1 hand in the electricity
3ame. No talks on the matter are happening and he expects

1one in the fumre,

As for the g 's take, a spokesp in the Mines
wd Energy Department confiems the public power company
< not fot sale.

“We're not locking in that dircction here,” he says flady.

Bob Pike, Newfoundland Power's of corporate

D “it's quite possible there could
be some structural changes with
— Bob Pike, Ne

IES.
eufpfgm’land Power

ty, but will no(mnwn;glam ownership of Hydro by
other than the people of the provinee.”

“What they are looking at is the existing structure,
the industry is going in other jurisdictions is it's 1
down into three distinct categonies; generation, tran:
and distribution, 5o the review will be looking at t
ture and that is Newfoundland Powes has a Limied
of geperation, some trasamnission and is mainly & dis

conuugnications, was much more forthcoming. While no one
is preparing ‘For Sale” signs for Hydro's offices, a review is
underway of the whole electricity soctor in Newfoundland,

he says. This review is current

industry’s structure, pricing, the public utilitics board and more.

“In light of the profound changes the electricity industry
as a whole is currently undergoing. government's plans 1o
develop the hydroclectric ial of the Churchill River and
the [ d encrgy req of the province over the
next decade,” Premicr Brian Tobin cxplains in a media release,
“I believe this is the opportune time to conduct a thorough
review of the province's enengy policy.” .

Chuck Furey, who was the minister of Mines and Energy
last August whea these comments were made, adds *This
review will not raise the issue of Hydro privatization. The
industry structure review will examine whether or not gen-
cration and transmission should be held by one corporate enti-

pany. Newfoundland Hydro has a major amoun
eration, a fair amount of transmission and it has v
digtribution. So th laps,” Pike explai
ting a merger seems a natural fit. He downplays thata
“It’s quite possible there could be some structutal
with the companjes.”

Omtario Hydro has already broken down its stry
order o be able w take on competition when it com
says. He explains Newfoundland is not in a oddity in1
tricity sector with public and private companies in ¢
market, although itdoes stand outin the Arlantic region
provinces like P.E1. and Nova Scotia are completely
RNew Brunswick is completely public. But, Ontario has
corporation along with about 300 private companic
of which are op d under municipaliti

As well, Briash Columbia has both public and privi
wicity corporations. ' o

H L with Newfoundland's electric entities, wi
lacks the other excels. Despite North American trer
merger incvitable? The government looked at this aba
years ago w determine Hydro's value and what deb
§© with it, Pike notes. But Newfoundlanders didn't
on the auction block.

"Al that time there was some major public lobby:
some major public outery in the government selling of
which from the public’s perspective was a prime jov
says. “Now will anything happen i the foresesable
I's very unlikely™




SavTals 7
Wednesday, April 7, 1999

BAY ROBERTS
Utility poles down

Monday’s snowstorm caused con-
siderable damage in the Concep-
tion Bay North area. .

Newfoundland Power
spokesman Dennis Byrne said the
company’s regional service centre
at Carbonear reported more than
40 utility poles fell under the
weight of ice on Monday evening.

The majority of the damage oc-
curred in the Bay Roberts area
where thousands of residents ex-
Perienced. electrical, telephone
and cable television outages for
periods up to 24 hours,

The heaviest damage occurred
along the Conception Bay high- §
way, between Spaniard’s Bay and
Bay Roberts, where nine utility
poles cracked and fell, scattering
wires across the highway,

Byrne said in addition to out-
ages caused by downed poles,
there were numerous other trans-
mission and feeder line problems
inthearea.
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GARY HEBBARD/THE TELEGRAM

Nolan Shiner (left) and Rick Kenny weren't daunted by the . wayof their Portugal Cove Road residence, each swmgmg
record snowfall that hit eastern Newfoundiand Monday a shovel from thenr wheelmanrs
and Tuesday. The two were out, helping to clear the dnve-

] 'Npt only did all -closed. Convemence outlets and some

: ware ¢ stores stayed open to supply
teries; candles and food. - '
overnment buildirigs, Memorlal
!Iniversity and-many hetéjl-_businesses
{id’t bother to open. . -

] out.* ‘TEyen some Newfoundland Power
’"The Bell IsIand_ ‘crews abandoned their vehicles in
v ferry was tied up . ‘snowdrifts early Tuesday morning,
outages from St. John's to Trepassey. .for nearly 24 - g_ivingmtothestormspower.

“Oh Geez,” he said, sounding over- ¥ - -.:{.. hours, the last- .- “The most trouble we've had around
whelmed by the city’s snowy plight. - mcmaousmmam -Tun 1eavmg Portu: ' St. John's has been just getting around

“I haven't seen anything thisbad in Lineman'Kevin .gal Cove at 6:50 " to the trouble,” Newfoundland Power
the middle of winter, let alone April.™" Pope works in'p.m. Monday~ spokesman BobPikesaid.. -

Mount Pearl and Concéption Bay Moun t_P ear - "night. Arother - - “It-got to the point the (crews).jus
South had scaled back their winter .. didn’t leave the " 00u1dn't move around and they jus

BY TRACY BARRON
The Tekagram :

ount Pearl gL
nine admits his ¢l '-was
: 8 caught off guard by: Monday’s

blizzard, which dumped 80 centime-
tres of snow on the northeast Avalon.
downed power lines and caused power

crews. Even snow-clearing contracts .. i - ‘ .dock until'4:80 -..couldn't s¢e, 50 we Were trying to get
under the Avalon Peninsula’s school p;m?l‘uesd@y f o -them to get sqmerectso_we would have
boards expired at the end of March. % ; Radioﬁauﬂnﬁannom@dﬂgdngmp@p@g dugs RV ik s 3

March may have ended like a lamb,  morning which businesses remained
but April had somethingtosay. " . opened as opposed to which'ones We;e




A challenging i

of work

The powers out, the streets aren't plowed and you're in
the dark — that’s when these fellows snap into action

’

WY HEAN EDWARDS STACEY
T Tabagrwrms

hThursday, a team of linemen from
Newfoundland Power were busy re-
placing a downad pole ourside the
‘Congt Guard building on the south.

sldeof 5t John's.
Lonz Pearce, Jim Headley
and Todd Nosewarthy of St.

There are 50 linemen at the main service ctntre

#at, Burin, Clarenville, Port Union, Gander,
Grand Falls, Corner Brook, Stephenville and
Port pux Basques, ay well &% at 12 two-person dis-
frict stations.

Newfoundland and Labrador Hydro has line-
e, too, a total of 50 in the
province. Of course smploy-

Jobn's — as well ax Randy Pene When '8 100 bad 0r  ges who wark om the lines con
Rell, a backup worker trom Cor-  gnyone slse to goout, be male or female, but al-
nar Brook - were just a few of that's when these though Hydro does huve ope
the many linemen who wers oy womap In the second year of a
warking hard to get everything guys atw oyt four-year apprenticeship,
vack 1o normal following the there are 00 women
snorvstorm that dumped 80 ¢t Sean LaCour, on duty here fn this line of
of snow on the northeast Aval. regional manager wark, In Newfoundland line-
an and sat winds gusting up o Newfoundland Power

110 kilometres per haur,

2an Monday afternoon and ended Tuesdaay morn.
g was the worst gtorm of the year, It downed
Powet lines and caused powsr outages from St
Jahn's {6 Trepasey

Pearee, 3 liceman with 33 years experionce, be-
a0 work Tuesday at § g.m. and worked unef]
midnoight. After an eight-hour break he went
ouck to work For Pearce and his fallow lnemen,

Notas bad as ‘B4

Tha past week's storm downad 80 Newtimndland
ower pales. That mumber pales by camparison
#{th tha hundreds of pales that were downed in
April 1964, whien one of the worst e storms ever
soruck St, John's and the northeast Avalog,

Tha storm of *84 laft 200,000 people without
wat and light for dayx; on Bell ialand the power
Autage lagiad for almost two 3

Jee storms spell havoe for power lines amd this
week’s blizzard like conditions were a “sleet
swarm {n diaguise,” yays Bob Pike, Newfoundiand
Jower's mansger of CorpOrate communications,
hw big trouble was wires downed by the tombi-
urtion of heavy xaow and high winds,

Isiandwide, Newfoundland Power services
180,000 customers und bias & 1ine staff of 165.

men are, for now, exclugively
men

It Is the linemen, those guys
who climb poles as high as 75 feet, in winds of
mate than 100 kin/h, who are the unsung heroes
of

Newfoundland

“They're the heroes of our business, They're
Like Search and Rescue When 1t's too bad for any-
one alse 1o go out, that's when these guys are
out.” says Sean LaCour. the company’s 5t John's
regional manager. “Those guys put their hasry
into their wori.™

Being a lineman is a “vary, very challenging
J0b." sxys LaCour

It's also a very dangerous job. When you're
dealing with live powsr lines, there
chances, A

In 1994, a Hydro lineman was slectrocuted in
Nearris Polnt on the Northern Peninsula
The last fatality at Newfoundland Power oc-
curred in 1978 when & lineman was electrocutad
in Botwuod. LaCour says despite the very real
riaks, more people are killed in construction
mmhnmom.ﬂzpuumhwumky
Tate among linemen down to = very high sware-
sestand understanding of the hazapds of the job,
Cloza calls
Bob Pike points out that while few lnemen die
on the job, there have been a number of cose
<alls. They're looked upon as wake-up calls re-
investigation.

quiring intense

Ien Costello 13 & Ferryland pattve who has been
# lineman with Newfoundland Power for 25
years His t cadl came 2 few yaars ago.

He was doing installation work at Newfound-
laod Hardwoods in Donovans Industrial Park
when a defective transformer faulted and blew,
Although he was wearing protective clothing snd
safety glasseg, the Iting {on caused

Costello 16 aware of the dangers of the job but
£ays he dosn et it him,
"Hllmnhd.'hzm“lﬂuﬂdn‘ldnmyjoh."

burns which kept him off work for two weeks.

“Without my gafety glasses, 1 would have been
tilinded,” he says.

Although the work is high risk, Costello would-
1't want to do anything else.

1 love my work. If they offered me douhjs the

Power stresses the importance
of on-the-job safety to its linemen. Standard gear
Includes body harnesses, protective clothing,
hats, gafety glasses, and steel-toe boats.
When they're working on live lines, linemen
wear nsulated rubber gloves and aprons. There
are safety meetings once & month and at least
three days a month are devoted Lo safety issues,

mouey 16 be in the office, I'd say no,” he says.

J N _
E ;'&M

“Thay re thught to ldently hazapds,” says Pike,
“We cati't aliminats hazards, we huve to learn to
wrk with them,”

Required (o upgrade
Costello, like mast of the guys he works with, did
4 nine-manth linwman course at what 8 now the
College of the North Atantic and followed that
up with & four-year apprenticeship with New-
foundlind Powsr He and the ather linemen ary
il pot finished with school. Ln arder 1o keep up
ta date, Newfoupdland Power linemen are re-
quired 1o go back to school for slx weeks every

yaar.
Costello didn't work in the mast recent snow-

He taliy sbout the dangers of the job. He
speaks, too, with fondness of the friendiiness of
Newfoundianders.

In rural aress, i particular, after they've fin.
ished up g job, linemet: are often lnvited in for a
cup of tas and a sandwich A

At Newfoundland Power's service centre on
Dulfy Place in 51, John's, the busement 1x line-
mufluﬂl}(

There's a fruck biy where every day whesled
bagkets are fllled with equipment nesd) for each
vehicle. There are rooms for meetings and class:
esand Junch

In ane corner of what's called the foreman’s
rogm, there's a phster with the faces of four
Third World children, “The line department's
sponsored children,” reads the caption under-
beath

Costello says linemen give $2 & payday to sup-
port the children. Any money left over goes to the
bank.

Ay 16,1547
Jht T & fren]




Storm c_réétes another storm

Newfoundland Light
and Power camein forharsh
criticism at last week’s Ho-

lyrood Council meeting for

whatthecouncil seesas poor
maintenance of the compa-

ny’s infrastructure in the

town.
- As Councillor John

McCarthy put it, if we had
winters like wehad 20 years
ago, this town would be
without power all winter if
it had 1o depend on the cur-
rent state of the power
structures.

Coundillor McCarthy )

said power poles that had

been damaged more than a
year ago were the ones that
collapsed during this
month’s storm and left the
town without power for 48
hours.

Other  councillors
agreed with what they con-
sider an infrastructure in a

poor state of repair and a
preventative maintenance
program that leaves a lot to
be desired.

Councillor McCarthy
noted that the main road
through the town was
blocked for two days and
fire and ambulance services
were disrupted. He said the
town was lucky it did not
experience a major emer-
gency-during the storm.

- Council will write the

company requesting that
they upgrade facilities in the
community,
"~ Council will also put a
stronger push ondeveloping
its own emergency plan to
have the town ready to re-
spond to situations engen-
dered by such a storm.

Said the Mayor, “in
thinking about an emer-
gency plan we usually think
about a plane crash or a
major fire at a tank farm but

! .communities face emergen-

cies from such things as
floods and snowstorms and
we must be ready for these
sorts of things.”
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BY PAT DOYLE

The Telegram
Mewfoundland Power is moving
_\ ahead with plans to substantially
improve the reliability of its electrical
system and reducing the length of
time and area impacted when power
failures do occur, according to Bob
Pike, manager of corporate communi-
cations.

The three-year project, valued at

- close to $4 million, will involve comple-
tion of a new building to house a state-
of-the-art control centre. As well, 40
remote terminal units (RTUs) will be
instalied around the province, Pike
told The Telegram Friday.

As part of that project, the utility
has awarded a $2.2 million contract to
Valmet Automation's SAGE Systems
Division of Houston, Texas for the re-

ENERGY

- Power corp. to beef up system

placement of its System Control and
Data Acquisition (SCADA) system,

Valmet will supply Newfoundland
Power with its new Open Architecture
System SCADA system, incorporating
supervisory control with an informa.
tion management platform that fea-
tures both advanced distribution and
energy management applications.

The Houston firm will also provide
and install the 40 RTUs.

Pike said the building that will
house the new control centre is being
constructed next to the existing centre
on Topsail Road.

“The present centre is maxed out, we
can't add additional capacity to it,"”
Pike said.

He said some work has begun on the
building, for which all necessary ap-
provals have been granted, and a con-
tract is expected to be let soon for

completion of the work,

The RTUs will be installed in phases
between now and 2001.

It is hoped to have the new control

centre up and running by September,
initially with the use of computer
screens, Pike said. But by early 2000, a
complete wall of the building will dis-
play information and data on the sys-
tem, particularly from the RTUs,
. “This centre is really the nerve cen-
tre of the entire electrical system,”
Pike said. “The new technology will al-
low us to remotely control more of the
system.” '

He said it will provide data from
substations and even from parttcular
electrical lines more guickly and will
also help to head off problems before
they actually occur.

When a problem is detected, the cen-
tre will supply details about it and will

7

be able to isolate the problem area,

“That means the area affected by a
power cutage, for example, can be re-’
duced to the immediate area and its
impact greatly reduced,” Pike sald. “It
will also considerably reduce the time
in which repairs can be carried out.”

“It will give us a lot more flexibility
and control.” .

The centre will be staffed 24 hours a
day, 365 days a year.

In the meantime, Newfoundland
Power already has in place a scanning
system which uses infrared cameras
to help avoid electrical problems be-
fore they develop. ,

“We can take a picture of a trans-
former or condenser and, If there is an
area which is weak, it will heat up and
the Infrared camera detects that, so we
can identify the problem and fix it be-
fore anything happens.” -



be gone by October

BY ROGER LEBLANG the power sub-station will be carted away,
The Express which Tucker notes has no live wires at
————— present. The power generating station has

Residents on Southside Road will be get-  not producedelectricity for at least 10 years,
ting some mail from Newfoundland Power she adds,
soon, but bills won't be included. With the board’s approval in place, the
The company will be informing people company must now go through the regu-
about the future of its Southside power sta-  lar channels at city hall and Confederation
tion and the work that is to start on it in the Building. Tucker says the company fore-
coming months. sees no problems at the municipal or provin-
Mary Tucker, a spokesperson for New- cial level for this plan,
foundland Power, says the 43-year-old sta- A contractor has already been hired and
tion on the St. John's waterfront is to be is hoped to start work in the next few weeks.
demolished. Tucker notes the entire site will be fenced- _
“It’s going to be leveled, basically. We'll  off while work is being done for safetyg
/hold onto (the land). There’s no immedi- considerations. Some work has been done g
ate plans of what we're going to do with inside, but a majority of the demolition is g
it," she says, “Basically, it's going to look yet to come.
like a parking lot when it’s finished in Octo- When it was first announced New-
ber... It's deteriorated to the point where foundland Power was retiring the station &
it’s of no use to anybody. We're going to  for good, the idea of using the building for 8 >

tear it down before it becomes a hazard.” other purposes was broughtup, Tucker says ' -
The Public Utilities Board has giventhe the company did consider possible uses, - PERMAHENT BLACKOUT — The Newfoundland Power generating station on Southside

company the approval 1o remove the giant  but the state of building eliminated such R0ad IS to be demolished this fall, The faclilty, built In 1956, has not produced elec-
green building and smoke stack. As well, ideas from seeing the light of day. tricity tn 10 years.




Copicd unde: Licence from
CANCTPY
Further trpondin . - 1 profubied

Newfoundland Power’s new hydroelectric plant at Rose
Blanche, on the province's southwest coast, shown with
the tailrace in front, was officially opened Tuesday. The

Rose Blan

8Y PAT DOYLE
Tha Telegram

: reephouse gas emissions will
G be reduced in the province as
_l the result of the new $13.8-mil-
lion, 6.1-megawatt hydroelectric plant
in Rose Blanche on the southwest
coast, according to the president and
chief executive officer of Newfound-
land Power.

The facility at Rose Blanche, approx-

imately 42 kilometres east of Port aux
Basques, wilt displace approximately
38,000 barrels of oil annually, Philip

Hughes said at the official- opening ™

Tuesday.

He and Energy Minister Roger
Grimes declared the plant opened and
Mayor Clayton Harris of Rose
Blanche also participated in the cere-
monies.

“This hydro plant will address relia-
bility concerns for customers from
Rose Blanche to Port aux Basques and
surrounding areas that have long
challenged our company,” Hughes
said.

The Port aux Basques area is served
by a long series of transmission lines

HYDRO POWER

“The project provides
a renewable energy
source and the
solutions we have been
searching for ata
competitive price’
Philip Hughes
CEO Newjguﬁd and Power .,

which are about 185 kilometres in
length : '

“uThese lines go through an area"

which is subject to some of the harsh-

est weather canditions in the .

province,” Hughes said. . .
“For this reason, an additional

- source of generation in the area was

needed to provide enhanced-security
za.m?i reliability of power supply,” he
“The project provides a renewable
energy source and the solutions we,
have been searching for at a competi-
tive price.” o
Hughes also said more than $1 mil-
lion of the project cost was invested in

6.1-megawatt facility was built at a cost of $1 3.8 miillion.
Part of the 1,300-metre long penstock can be seen in
back of the building. ' .

_ che plant will cut
greenhouse gas emissions

" environmental assessments and en-

- Jowed.six years of study and planning.

SUBMITYED FHOTO

hancements of the Rose Blanche
ecosystem and the destgn of the plant.
«By working in partnership with
provincial and federal environment
and fisheries groups, Newfoundland
Power has incorporated features such
as fishways, a habitat compensation
channel and a minimum stream flow
to support fish populations in the Rose
Blanche Brook.” ‘
Grimes congratulated Newfound-
land Power for its project efficiency
and investment in environmental
“This new hydro generating plant
will add tremendous benefits to the
Rose Blanche to Port aux Basques
area,” Grimes said.
: Hughes noted construction of the fa-
¢ility, which took about 18 months, fol-

- All but one of the contractors hired
for the project were from Newfound-
land and, with 80 construction work-
ers at peak, a total of 100 person-years
of employment was provided.

The plant is the first power genera-
tion construction project for New-

- foundland Power in 14 years.
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Provincial Mines and
Einipy Minisie Roger Grinss
and Newfoundland Power
President and Chief Executive
Officer Philip Hughes, ofﬁcial-
iy opened the provmce s
newest hydroelectric plant in
Rose Blanche Tuesday.

The Rose Blanche hydro
generating plant was construct-
ed over a 16 month period,
costing $13.8 million—over §1
million of which was dedicated
to environmental planning.
Approximately 100 jobs were

created throughout the plant’s .

construction process.

“In addition to providing
customers on the southwest
coast of Newfoundiand with
enhanced reliability, the Rose
Blanche plant will displace
38,000 tarrels of oil annually,”
said Mr. Hughes: “This will

assist in reducing greenhouse
gas emissions in our province.”

For  several years
Newfoundland Power has been

Newfoundland Power photo

working to address reliability .

challenges in Port anx Basques
and surrounding areas, “The
Rose Blanche project provides

» repewnhia anergy source and

the anburirne wa have basn

searching for at a competitive

price,” explained Hughes,
Minister Grtmes congraiu-

‘lated Newfoundland Power at

the opening for its project effi-
ciency and investment in envi-
Tonment measures.

*This new hydro generating
plant will add tremendous ben-
efits to Rose Blanche and to
the Port aux Basques area,”
said Minister Grimes.

“I congratulate
Newfoundland Power on this
major milestone in energy
de\relopment for lhls part of
our province.”

The deve!opmenl of the
Rose Blanche hydroelectsic
project will be featured in an
upcoming issue of Electricity
Today,
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Working in the steel structure, repladng Insulators at the  buckets
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Grand Bay substation Is company worker Scott Young, in the

NF Power

are Jim Cham:m and Tom Warren.
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less power outages

By MANDY RYAN
The Guif News

Short-term pain for long-
term gain.

That's how Newfoundland
Power's communications offi-
cer, Bob Pike describes the
recent power outages the area
has experienced over the last
couple of weeks,

The company is taking on a
large project, one that's cost-
ing them about $230,000, o
get rid of faulty insulators in
the Grand Bay substation.
They were discovered about
WO years Ago.

“There's a type of insulator
(used in different areas of the
province) that was cracking
over the years, so we decided
that we would do 1 project o
change s0 many per ycar,

The defective insulators
cause faults on power lines
which cause flashes and some-
times explosions, where the
insalatars shatter and the
power lines ground out, knock-
ing electrical power out of peo-
ple’s homes.

In order to change the insu-
fators, the substation had to be
de-energized because linespeo-
ple can't do the work while
power is running. The power
was tumed off while workers
replaced the imperfect insula-
tors with new, more depend-
able ones,

Grand Bay was onc of the first

ones because it's the main
substation that Newfoundland
Power has on the south west
coast.” explained Jocal manag-
er Roddy Duffy.

AUG 20 88 8:
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The first day of work, area
homes weat without power
for three-and-a-half hours. For
the next cousecutive four
business days, it was off again
for about 10 minutes each
time.

As for oatages due to
repair wo k. no more arc
expected. “he crew who had
the task of replacing the insu-
latoys have the job completed.

Although the flawed insu-
lators were detested iwo years
ago, they've been in place al
the substation for 17 years and
have never ziven the company

1 7Tes 63T 7815

any problems. Mr. Duffy said
the company knew they could
start acting up & any time, so
replacing them was the only
opton. What's ironic, he said,
was onc day before work was
scheduled to begin at the
Grand Bay location, the first
one exploded, knocking out
power for over three hours.

This project, in cooperabon
with the Rosc Blanche hydro
project—which was officially
opened Tuesday—is expected
to reduce the incidents of
power outages in the area sig-
nificantly.
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- Utility checks out
onl'ne bl"'ng Copied under Licence from
Newfoundland Power has teamed CANChpY
up with the Roya]. Bank in'a na- Farther renroduction prohivited
tional electronic billing pilot pro-
gram N :

This fali, 50 Newfound]and_Pow-

-€r employees will take part in the
project, receiving and paying their
power bills over the Internet.

If the project is successful, New-
foundland Power customers could
be able to use the service as early.
as next year. -

“Newfoundland Power is proud
to be one of the first utilities in
Canada to take part in such a pro-
Jject,” company chief financial off.
cer Karl Smith saiq. .

“In addition to the anticipated
benefits for customers, electronic
billing has great potential for com-
Panies like Newfoundland Power
to achieve cost savings in bill pro- ,
cessing.” .- - ' '
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- Winds down
power lines

A 100-kilometre-per-hour wind
storm caused power outages and
wreaked havoc with traffic lights
around St. John’s and the Burin
Peninsula in the early hours Fri-
day morning.

Bob Pike, spokesman for New-
foundland Power said a transmis-

- sion line went down on the Burin
Peninsula, putting 2,000 customers
" in the dark for four tofive hours.

Power lines also went down in
St. Philip’s and St. John's for a few
hours, affecting 2,500 customers,

The company also worked to fix
hundreds of individual power

" problems.

Meanwhile, City of St. John's
crews were out Friday fixing near-
ly a dozen traffic lights that came
unhooked and were dangling from
safety chains. "~

- Trees were cracked off or up-
rooted all over the city, many in
Bowring Park.
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Newfoundlund Power is in the process of rchuilding the
electrical system in the Lark Harbour and York

Ilarbour area. The project was initiated 1o stabilize the

Improved power service for
I ark Harbour, York Harbour

ARK HARBOUR =

The winds will continue to howl, but
the clectrical system at the mouth of
the Bay of Islands should be beuer
cquipped to” withstind ~ anything
Mother Nature throws at it

Service reliahility for
Newfoundiand Power customers in
Lark Harbowr and York Harbour, an
arca renowned for high winds and
severe weather, is heing improved with
a maujor upgrade of the clectrical sys-
em.
in 1999, in excess of one hall mil-
Ton doltars will be spent in this area o
upprade poles. insulators and the

''30 '99 9:02

Erenchman's Cove substadon.” said
Verbon  Hewlin, Newfoundiaond
Power's manager on the west coast.
“This arca has had more than ity share
of power outages, duc in kuge part o
the harshness of the enviconment.

“We are upgading the clectrical
equipment to hetter withstand the cle-
ments and improve reliahility for our
cintomers.”

The Lark Harbour and York Harbour
relinbility project is one of 1 nmumber of
system upgrade projects biing carricd
out hy Newfoundland Power thi~ your.
Fight crews. which include staft from
Stephenville. Corner Brook and ¢ rand
Faulls-Windsor, have heen working in

Submitted pholo

system in an area that experiences frequent power out-
ages dre to inclement weather.

the area sinee early August. About 100
ncw poles and 1.300 new insulators
were installed along the 21-kilometre
main power line that serves 660 cus-
tomers.
_*The main_distibution line was
completely redesigned by~ out énfii-
neering stall to meet the wind condi-
tions of this arca,” said Hewlin. “We
are confident that customers will sec
fewer wcather-refited outages as 2
result of these system improvements.”
The Lark Harbour and York Harbour
upgrade is purt of Newfoundland
Power's preventive maintenance pro-
gram. The company's cupital spending
for 1999 is around $39.9 million.

1 709 637 7815
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By MICHELLE HICKS
Advertiser

Newfoundiand Power cus-

tomers from Northern Arm to
Leading Tickles and Fortune
Harbour should notice an
improvement in their eloctri-
cal service starting today, Oct.
28,

‘Arrangement were made -

over the past few weeks to
have line crews from Port aux
Basques to the Avalon come
1o the Exploits Valley to com-
plete a major job on power
Jines.

Bruce Oldford, superinten-
dent at Newfoundland
Power's branch in Grand
Falls-Windsor. explained that
the local office decided some
time ago that & lot of work
was needed on the line that
serves customers in the
Northem Ammn area.

“We've identified that
there’s a type of insulator that
was used when that line was

" __built that has been giving

prablems over the last few
years,” said Mr. Oldford. “Tt's
defective. ] guess it's some-
thing with the workmanship
when it was manufactured.

It's causing wmscheduled out-
ages. and it's to the point
where we're finding an unac-
ceptable level of service for
our customers in'that area.” .
Since the crews started this
Monday, there were sev-
cral scheduléd power inter-
ruptions Tuesday and
‘Wednesday affecting several
portions of the Northern

- Arm/Leading Tickles/Fortune

Harbour area.

The 75 employces have
worked lengthy hours to
replace nearly 1,000 insula-
tors. .

“It was quite an cffort to
get all this co-ordinated and
brought together, but the end
result is that we're hoping the
customers in that area will
have a much more reliabie
supply of electricity, " said
Mr. Oldford.

Replacing the insulators
has cost Newfoundland
Power nearly $75,000-
$80,000. As well, the compa-
ny carried out brush cutting
operations in the same area to
clear the brush and reduce
problems with trees falling
across the lines at an addition-
al cost of $20,000.
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Y2K drills successful
Newfoundland and Labrador Hy-

-dro and Newfoundland Power digd-

n’t have a hitch last week when
they conducted a Y2K drill to test
their ability to provide electricity
and to communicate with their
customers.

Don Barrett of Hydro and Bob
Pike of Newfoundland Power said
the drill was a great opportunity
for employees of both utility com-
panies to prepare in the event of
year 2000 difficulties at the stroke
of midnight on Dec. 31.

The drill consisted of various
scenarios to test the utilities’ abili-
ty to manually maintain and oper-
ate the provincial electrical
system and to provide informa-
tion to customers in the event of
system and communication fail-
ures at the start of 2000.

Both utilities have undergone
extensive reviews of their systems
to ensure theisequipment is ready
for the year 2000.
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Good night Irene

Storm results in power outages, wet snow on west coast

CORNER Broox - - i

The 18l end of Hurricane {rene
caa be thanked for high winds, rein
nod heavy, wet snow (hat besicged

"weslern  Newfoumdlnod  late
Monday nlght and early Tuesday.

Despite Lhe unexpecied twisi in
the wesiher, Lhere were no major
incidents reported, atibough ihere

Nonh Sydney Monday night and
war rescheduled 1n leave Tucsday
moming. [l serived in Port aux
Busques about 2:30 Tuesday afier-
nnon and was pot #cheduled o
depant for Nova Scotin wmiil 6 am,
this moming.

Mnnwhifc. city workers could
be scen sround virually every cor-
ner clesning up the debris left by

were P power [
wound Port ava Basquet, Comer
Brook, Siepheoville, Green Pay
and Twillingzte, The siorm umped
sauw on paris of gesiral end weste
e Newfoerdland, and wind warn-
g reveined in effeel Toasday for
I!be Avelon and Bonaviste neninsu.
k.

A LPOKES person for
Newloundland Power suid crews
wers gul repairing elecirical lines
thal had been brooghl down by
wind or trec branches (hai had
crackied off due to wind o5 the
heavy spow. He sald workers who
bsd saricd on the lems at 1
B wers out untii J& a.m, the pext
moruing.

Downed power lines weren™t Ihe
only problem facing wes const res-
ideats.  Allan iler,  HewTel
o e

Newfoundland ard Labrudor gener-
ol munsger, said e winds and
snow of the pal few duys ton-
iributed 16 & higher than nyraal

The of fallen braoches »f)
aver Corner Brook.

Charlie Renouf, the city's co-
oruisator of works, seig residenu
shovld check e sizhiliiy ol eny
large irees or their propernv. He
sdced o may clse be g good idee o
ssurinee policics 1o see il
they cover camnge antnined by fall-
e trees.

The  Royal  Newfoundlaod
Consiebulary reporied threc seci-
deriy during the period of sncwiall,
_:r! three were minoe in nm:;. The

igges| prublems were created by a
aumber of cars that bad been sban.
doned by owners whoe could nes
progress eliher hecause of Lhe snow
or downed Izees,

The Comer Brook detschment of
the RCMP, meanwhile, reporied
seven coliisicos during ibe period,
Nore resulted in major damage or
njures,

Driving  cooditions were
described &y (reacherous in some
arear. The driver of u (ransport

aumber of blex with Ielcph
service ar well.

*We huve doubled the number of
cut-ol-service boubles That we oru-
ally bave™ said Miller. “We're
responsible for a targe geogrunhical
ares. Port apx Basques scemed 1o
be the hardast hil. The winds om
there have been very high.”

Albough there was ao mazjor
damage reporied 1o the phone sys-
wern, Miller sald the quuntiny uof
damage hus cevsed Rlight deluys in
power resinraion and crempelled
the teieph puny un reapuid
to the mnst vzgent cases first.

The winds also disrupied ferry
craavings between Nova Scotiu umd

Newfoundland. The Joscph amd .

Chara Smallwuod did nni jeuwe

truch seported belng he!d up on the
Trana-Cansds Highway for mare
then fous hours Tuesday morning, a
tractor trailer jack-knifed eear
Baane Bay Peond and police slsc
received a1 repont of » ek in
Pynn's Brook as a reswll of the
sterm.

Alno. & weman who was doving
oward Baie Veric with her two
children culied the deischmen
from Bicchy Narrows, when driving
becwre ine hasardous Tor her tw
suntinue. Police- made ariange-
menis will the Springdale delach.
ment for her Lo be ¢scoried home.:

The Bay St. George delachment
of the RCMP saud they only had

moose retber than inow. {n one
there were 0o injuries but there
were (wo people ifjured in the
other, which occurred near River
Bregk. Both people were taken 1o
3ir Thomas Roddick Hospiwl, but
their injories were minor sad mot
Hife-threatening. .

Snowplows snd trucks working
for 1be Deparmeny of Works,
Services and rm:spmal.iou's high-
way division in Stepheaville snd
Deer Lake were out in fuil force,
Gewptie alw being l.‘ll.'*hl off gunrd
Ey the susprise anowinll,

*The forcczu o ralled . for
sogui Twe centimatrey but we hed
about 25 or 30," said a4 wpokesper-
¥ Tor the Deer Lese office. “We
were prni,m!ed though &nd we were
oul ir fell force on the mein roeds
early in the moming.”

Deer Lzke Depuiy Muyor idarold
(Smokey) Ball sald the town’s pb-
lie worke ariment also dida't
bave any or problems raking
care of wel heavy mow, and oo
Nooding occurred.

However, Lthere was an accident
involving & 1rack and & wow plow
beloaging 1o e town, As v resuls,
Bl said the town will now be
punting IIJ‘III on lthe machines
waming vehicles Lo keep & dis-
nce.

Some peopie were upset about
the plows digging imo their lawns
though.*There were a few com-
miuu. bt you've got o remem-

y e finl few snowialls you're
always going to gel & few com-

lainls about plows digging inte
awes,” said Buil.

“That happens whece the ground
is pot frozen. and our operslors
bave got 1 use ¥ bit of common
setsn when it comes 1o lawas.™

BaH 3aid the Noating blade can
ometimes dig in without the oper-
ator having w chance 10 sce whao i3
happening. The depsriment had no

lsalial delayn in gelling the
equipment oul te remove ihe show,
but Ball suid they did bave 1o make
s0me M) to the equip

1wo wcvidents repurted.co M y
evening, however. bouth involved

!

Willis -MecNei gl

Stepbeaville airpon, azid they hud

snow clearing equipment on the

ropway and Lakiweys o 3 3.m, o

per ahead of the snow and were suc.

cessful in doing shat. with not unly
’

doraestic vaflic” running . ou-Jdime,
but o diversion {rom Gander
International sirpon was also hsn.
died early Tucsday momi

ng.
Al ihe. Neer Lake !{c;iumﬂ,

Airpori. munager Rennie Drover
said the lacility was cuught off
guard by the snow, bul there were
o prohlems on the ruiway.

"We weren') prepared, bul we gt

e e —

v B P by o Woty
A snawilorm swept through 1he wesl coast sod central Newloundlend
Toesday les fome wii puwer for & few hours. Here, Arthur
Bemwerd of Newlosodiand Purwer prones some damaged branches on trees
on Lhe Majestic Lawn,

heaugh il he said.

Sorse flights wul ol S5 John's
were deloyed. but pei becasie of
conditions at the sirpon. Al Dighu
fram Deer Lake were on schedule.

The storm alsa slepped drilling o
the Hibernin il pludorm for » time,
Fhe offshore site saw tap susiained
winds of il kiinneires an s
and 1R-metre waves.
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yearly test could save your hfe

Last week may have been
Pap Test Awarencss Week,
however women who didn't
gei tested then shouldn't weit
undi] this ime peat year.

A Pap test is & simple, yel
very imporiant exam. Ii can
detect changes in cells on the
cervix before they become
cancer. Regular Pap tests can
prevent cancer of the cervix
in over 90 per cent of the
cases.

There is no charge for a
Pap test so the low rates of
Newfoundland women hav-

ing them performed regulasly
is a mystery.

The rate of cervical cances
in this province is 50 per cent
higher than the national aver-
sge. However, screening in
Newfoundland remains low -

tests call the Cesvical Screening
Inidatives office al $43-4564,
or o} frec a1 1-888-973-4466..

Importance of women baving s yestiy Pap test.
| .
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ByJ ONATHAN SNOW
Star Staff Writer

! The transition from 1999 ta 2000

! will have a major impact, got only on

\ puters, but all systems that aperate

¢ using aTWO dipit year (39) instead of 2

* four digit year (1999).

. When ycal
nents with 00
yeatr may not wor
year 1900, L.

area which is vital is encIgy

and electricity, and Bob Pike, manages
of corporate communications fot

Newfoundland: Power, told the

Humber Rotary Club “Tuesday about

\ his companys readiness for the
upcoming challenge.

Pike said that Newfoundland Power
has been preparing for the ‘year 2000
_since 1997 and has had 2 schedule for
the process which will ensure the com-
pany will be ycar 2000 compliant.

) The process is broken into four
- phases, starting . Wwith the

inventory/assessment phase. This is

where items are prioritized into three

Tategori on risk. Priority A

include things like the company’s cus-

tomer service system, hand-held
metering, and portable transformers.
Prionity B items are im nt 10
, business, but operations would not be
adversely affected if m? were inoper-
able for some period of time. Priority
C items are minos tisks, which can
include office building security sYys-
tems and testing equipment.

or believe it is the

s

V 4 '99 10:00

. ready for 2000,
Rotary told

Pike said the second phase is repait
and test. This is where items are 165t
and cither repaired, upgradéd or
replaced, and anything pew Todst be
year 2000 compliant. A

The communication phase is the
third phase which is Newfoundland

-Power keeping their customers updat-

ed and informed of the process. as well
as many -natiopal Broups like the
Canadian Electricity Association’s
Year 2000 group, said Pike. -

The final phase is contingency plan-
ning. He explained that on Oct. 8, in
conjunction with Newfoundland
Hydro, Newfoundiand Power tested

- their provision of electrcity and com-

munications with customers contin-
gency plans. This drill consisted of 24
scenarios to test employees' ability 10
respond to potential year 2000 failures.
All 24 scenarios were executéd suc-
Cessfully, with 225 people in position
forthe drifl. This same number will be
on duty come Dec. 31.

Pike weot on to say that by the third
quarter of 1998 all potential items
were inventoried and a risk agsessment
was completed for each item. By the
end of the first quartet of 1999, the
repair and testing phasc had been com-

quarter  of 1999.  making
Newfoundland Powet ready -for the
new year, though Pike does not guar-
antee anything, but that they are year

2000 compliant.

The cost of upgrading and becom-
ing year 2000 compliant, according 10
Pike, was about $3.8 million.

1 709 €37 7815
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stive officer of Newfoundiand Power,

Phillp Hughes, presid
was the guest speal

ker at a Newfoundland and Labrador Federstion of

Maunicipalities luncheon at the Canada Games Centre Saturday. Hughes

spoke to the 900 d
tuture of Newfoundiand Fower.

tes from the province’s municipalities about the

~Newfoundland Power.
committed to
improving service,
CEO tells convention

By JAMES MATTHEWS
Star Staff Writer

CoRNER BROOK"

Philip Hughes outlined the commit-
ments of Newfoundiand Power
Saturday at a luncheon for about 900
delegates atiending the Newfoundland
and  Labrador  Federation of
Municipalities annual meeting at the
Canada Games Centre.

Hughes, the president and chief
execufive officer of the province's
power company, said Newfoundiand
Power will invest in initistives that
will accelerute their corporate produc-
tvity and swive 0 nurmure positive
labour relationships with employess.

“What we're trying to do at
Newfoundland Power is build on the
surengths of our employees,” he told
The Western Star f%llowing the lun-
cheon,

“We're tying to usc technology,
we're. wying to usc training to deliver
the first-class electrical service that we
believe our customers deserve and
necd for us to have a growing econo-

my.

He dewiled some of the methods the
company will pursue in theic commit-
ment to training development
geams that contribute to employec’s
skills and assist in accelerating
pace of corporaic productivity.

To accomplish these

goals,

NOovV 8 ‘98 10:34

Newfoundiand Power has a mentoring
program, B computer purchase pro-

and have offered training to
employess in the areas of technical,
safcty and individual development,
according to Hughes.

“What we're doing on the training
front is that we have a mentoring pro-
gram where therc is technical and pro-
fescional development,” he said.
*“We've also put in 2 pew control cen-
we that will control the electrical sys-
tem right across the island,

“Wa'll have far more Capabilities so
outages will be shorter and safety will
be improved.”

During his speech, Hughes said it's
criticel that one’s serviees be of the
highest value and at a wuly competi-
tive price, whether it be Newfoundland
Power providing customers with elec-
trical service or mugicipalities provid-
ing residents with essential services.

Though he believes the level of ser-
vice in Newfoundlend is on par with

 the rost of the country, Hughes said

Newfoundland Power will continue to
push for improvements.

“When you compare the (electrical)
service here compared to the rest of the
country, it's very good,” he said. “But
we think it could be better, and dat’s
despite that fact that this is onc of the
tougher arcas with climate, wind and
salt to operate clectrical an electrical
utitity. We always think there’s room
for improvement.”
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Brian @'Connell, Chairperson of the 2000 Newfoundland
and Labrador S Games P ions Commi
recently announced a Gomes Theme Song Promation, and
Bob Hillier, Chairperson of the Games, welcomed three
more Gold Partners.

The Games Thome Song Promotion is an initiative to
involve the public in the creation of a theme song for the
2000 N dland and Labrador 5 Games, which
_will wke place next August 19th to 26th in the City of
Mount Pearl. The public is being asked 1o submit lyrics for
2 theme song for the Games, Based on submissions, one of
more people will be selocted 10 co-wrifs the theme song
with N dtand singer/songwriter Damian Follen.

youth, who the Games are really for and about. We want
to be current, upbeat, traditional fing - thing
radio i will feel pelled 1o play,” said Brian
O Conncll, *To come up with what we want, the Games
P ioms C ince decided that the best route 10 go
would be to have a successful Newfoundland singer/song-
writer help us. We 8 Damian Foilett, and he was
excited by the whole idea. We foc] very forunate, tucky and
thankful to have Damian.”

Damian Follett is a rising Newfoundland singer/song-
writer. He is heard on radio stations across the couniry and
featured on Country Music Television. Currently, Damian is
on tour with The Fables.

The deadline for subimissions for the Games Theme
Song is Friday, January 21, 2000, and submissions are to

be sent to: Theme Song Promotion, 2000 Newfu
and Labrador Sumnmer Games. PO. Box 989. Mou
Newfoundland, AIN 3G9, Submissions may als
maited w0 info@summerzanes2000.afld.pet or dro
at the Games office located in the Glacier arcoa on
Drrive in Mount Pearl.

“There is no restriction on the age of persons
submitsions to te Theme Song Promotion,” $3.
O'Connell, “The main stipulation is that the soag ly
ter on the purpose of the Games (which is 1 bri
together in a multi-sport event) and the theme of the
Unity in Youth (which refers o unity amongst the
the Games and rencwed unity amongst all the |
Newfoundland and Labrador at the turn of the cen

'Wemlookingfu:amwngmﬂs:ppcalingm
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<SUMMER

ZMONmﬁmzdlmdmdlabmdorSummerGameswekmmMeﬂmColdetm. From left to right: May

2000 Newfoundland & Labrador

Ut.'h.t‘y
Youth
& .

Denine, City of Mount Pearl; Mr: Phiilip Hughes, President and CEO of Newfoundland Power; Bob Hillier, Chairp
2000 Summer Games; Mr. Dennis Dillon, Marketing Coordinator of Bominion; Mr. Robert Lethbridge, Senior .
Merchandising of Dominion; and Mr. Terry MacDonald, Ganeral Manager of North Atlantic Petroleum.

GoLD PARTNERS WELCOMED

Chairperson of the 2000 Newfoundland and Labrador Summer Games, Mr. Bob
Hillier, chuins that things like the Theme Song Promotion within the Gamcs and the Games
in general would pot be achieved with the greatest degree of success without the contribu-
tions of gold p ing major carp sponsors meking contributions worth
$25,000 or maore.

“Yhe Host Commitiee, the youth of the Games, and all the people of the province can
be thankful for an overwhelming display of g ity by our gold partners,” said Bob
Hillier. “And, I am pleased and excited 1o sy that three more Newfoundland companies
are now generously supporting the Games with minimum contributions of $25,000.7

Newfoundlnd Fower contribating: the operation of the Shuttc Bus Service for the
athietes ard conches during the Games; the usc of the organization’s unique pavition dur-

+ ing the Games, which consists of three large “camival style™ tents, to create & central area
in the Athietes Village where the athletes can mix and mingle and souvenir stands snd fast

food veadors can d for the enjoyment of athletes and others; and the production and
d.ml.mfmn ofap iona) broch gh its billing system in May 20XK).
Hilliex d, “Newfoundiand Power bas accepted the challenge of providing a

shutile bus service to all venucs for the athletes participating in the Games. Our plans call
for & bus stopping at each venue every ten minutes. With this type of system in place we

should be operating the Newfoundland Power Shuttle Bus Serviee at a level second to
- moae.”
~  North Atantic Petrok Thuting: fucl and gas for the vehicks to be used dur-

?-hhmmmMmdpsformmkswhuﬁdwmmmm
of the province next May; fuel and gas for the Games car currently in use; propane to fuel

Hillier had this to say sbout North Atlantic Petroléum. “What more can 1 say
we will have upwards of 20 Games vehicles in operation next for the (
everyoneofﬂwmwil\bemnningonﬁnelmﬁmdﬁgb!heminwpmvime.ﬂm
Petroleum was an obvious choice for us in app inig an oil pany. They
commited o seeing all of the athletes from Mount Pearl dressed in attractive ¢
formis. For those things, we ant most appreciative.”

Dominion Stores contributing: all groceties to feed the athletes and coac
the Gamcs; film and processing for the 2000 S Games Photagraph
Games; food requi for various jons during and immediately fol
Qames such as the “volunteey rocognition™ parties at the end of the Games
requirements for various functions leading up to the Games.

*“In total, this is an outstanding contribution 10 the Games by Dominion
least.” Hillier commented. “The groceries for the athletes and coaches of the G
is enormous, given the fact that the Games will involve approximaely 2000 par
total. Let me try to put this in perspective by saying that some of the langer ite
for breakfust alone include: 300 pounds of bacon, 9600 loaves of bread, B00 ¢
and 3200 fitres of juice. T mean what can you 4y to that other than WOW.”

Ataspecia!reoepﬁmhgldm:mlywwlmNewfwndlmde.No
Fetroleum and Dominion, Mr, Hillier also acknowledged other gold parmers -
akudyh:vemuivudfurmalwcloonwand&oselhnwiﬂbcfmﬂywcbom
date - including: Capital Motors, Robinson Blackmore, The Hub, VOCM,
Harvey, and NewTel.

Olmdy.ﬂlemmninegoldpnmmind)emSumem.Thisis

m:ﬂmofmFGmm;lnddwoompeﬁﬁvcunifmnsforallme thletes from the "_mBobHillietquid:“OmgoalwnsmhvelOgoldpamershi
Host Community - the City of Mount Pearl. of 1999. 1 am proud 1o say that it looks like we will achicve our goal.”
/) .
Capital Motors
A, ue EmE. Vi . B
L2430 qp i, Ltd. WmDominiony FOWER Canadi B} e Yo




@oo3

+ LIBRARY

152 FAX 1 708 637 7813

08

1i/22/99

COMMUNITY NEWS

NewTel Pioneers garners
three international awards

. By NATASHA CARBERRY

Advertiser

Chapter 105 of the
NewTel Pionsers, represenl-
ing Newfoundland and
Labrador, recently recelved
three international awards
during the snnoal meeting of
the Telephcoe Ploneers of
Americs in New Orleans,

“The chapler received three
Heart of Pioneering Awards
for meeting high standards of
excellence in projects key to
mecting the goals of the orge-
nization, including,
Computers for Schools; the
Hug-a-Bear program, and the
Heart Pillows project.

Don Baker, president of
Chapter 105, said the intema-
tions] recognition is & boost
to a provincial organization
that boasts 1,600 members;
logged 35,000 hours of vol-
unteer ime In 1998 alone;
snd teached more than
$500,000 in financial contri-
butions ot donations in kind.

“The three projects we
were recognized for are the
comerstone of obr provincial
program,” said Mr, Baker.

In the area of education,
the Newtiel Pioneers wete

recogized with an award for
Computers for Schools. The
program, run in parthership
with Industry Canada, donat-
ed 17703 computers 1o
schools across the province

last year,

Working with the RCMP,
RNC, St. John Ambulance

-and other groups, the

Pioneers made and distributed
1,455 Hug-s-Bears to assiat

" chidiren traumatized by crises

caused by fires, accidents,
and domestic violence.

They slso made and dis-
tributed 900 Heart Pillows to
palients recovering from open
hean surgery. These piliows

_are designed 1o provide com-

fort to patients afier surgery.

_Mr. Baker added the pro-
grame that have gamered the
chapter international fecogni-
tion are also ones he firmly
believes in, and he is encour-
aged by their apparent impact
on an international level.

"1y {5 great to be secog-
nized and know that the
hours you put intc your pro-
jects and the time that you
log have resulted in an inter-
nationa) award,” he said. “It
is a great fecling. Our motlo
is ‘to answer the call of those

in need,’ and it is encourag-
ing to feel that we're moving
in the right direction, and
we're able to make a differ-

ence. -

Local resction

.. When Bob King, president
of the Exploits branch of the
NewTel Pioneers, heard
about the award he said he
was proud of his organization
and pleased 16 have played 2
role in its overall success.

1 got involved with the
NewTel Pioneers 20 years
ago because of the tremen-
dous work that they do in the
community,” he said. “Last
year alone, we distributed 50
computers over 8 10-month
period, and next weeck we're
expeciing an additional 50
units, We just donated {1 to
Avoca Collegiate in Badger,
and we're 1old the kids really
excited about them.

“We have 42 members in
the Exploits club, and we are
proud lo be part of & group
thal has just received interna-
tjional recognition for their

efforts,” added Mr. King, "It ¢

is cerlainly incenlive 1o strive
harder over the next few
years 1o do even better.”

Newfoundland Power was
recenly awarded the presti-
gious Certificaie of Special
Recognition by the Canadian
Caocer Society.

This national award is pre-
sented to organizations that
have made exceptional contri-
butions to the Canadian
Cancer Society aad its mis-
sian,

“The efforts and generosity
of Newfoundisnd Power have
significantly contributed to the
society’s mission to eradicate
cancer and enhance the guality

of life of those ltving with can~
cer,” says Fred Constantine,
president, Canadian Cancer
Society, Newfoundland and
Labrador Division.

The award was presented in
honour of Newfoundland
Power's Families Can Beat
Cancer campaign with the
Canadian Cancer Society,
Newfoundland and Labrador
Division, that was the first of
its kinds in Canada. Through
it partnership, Newfoundiand
Power contributes cash and
in-kind services, such as print-

Newfoundland Power recognized

ing and distribution of public
education and cancer aware-
ness materials. In addition, the
company provides cuslomers
with the opportunity 1o donate
1o the Canadian Cancer
Society through its billing sys-
tem.

Approximately $200,000
hes been raised in Jeas than
two years through the gen-
erosity of Newfoundiand
Power and its customers to
improve 1the lives of
Mewfoundlanders living with
cancer.
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Pole attachments focus of PUB hearing

ST. JOHN'S - The battle between a
small rural community-based cable
television company and
Newfoundland Power over conditions
for poie attachments will be the focus
of a Public Utilities Board (PUB) hear-
ing.

g[‘hc utility is asking the board to
make Glovertown Cable TV Lid. a
party to an agreement signed earlier
with other cable firms in the province
for a uniform rate for space on poles 10
attach their cables.

However, the cable company says it
has serious concems about the agree-
ment, particularly a section which
would give the atility the right to cat
off Glovertown Cable TV's power,
even if its account is paid up to date,
cvery time there is a dispute over pole
attachments.The PUB has announced
that a pre-hearing conference to deter-
mine such things as the hearing dates,

who will be given intervener status .

and other procedural details will begin
at 9:30 a.m. Wednesday at the hearings
room of the board's offices in the
Prince Charles building, Torbay Road.

It is one of three bearings starting
this week.

The PUB will begin a public hear-
ing at 9:30 am. Friday into a
Newfoundland Power application for
approval of the company's 2000 capi-
tal budget and approval of leases for

08:49 FAX 1 709 637 7815
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2000 in excess of $5,000 per year.

At the same time, under an automas-
ic formula process implemented last
year, the board will set electricity rates
for 2000,

Bob Pike, Newfoundland Power's
manager of corporate communica-
tions, said Monday that while it is pos-
sible a formula-based rate increased
could be implemented, “any change
would likely be marginal.”

With regard to the hearing on the
pole dttachment dispute, Pike said the
agreement with the,other cable compa-
nies has been approved by the PUB
but Glovertown Cable has not agreed
to the contract and is refusing to go
along with it. However, Teny Burry of
Glovertown Cable TV, said Moanday
the contentious section of the agree-

'ment would “give them a right they

never had before and that doesn't exist
anywhere else in Canada, 1 under-
stand.”

Burtry said when his company was
asked to sign the agreement, he asked
for some changes in it, such as this
section, for example but he was told
the contract could not be changed.

The Glovertown company has other
concemns as well.

Burry said he feels it is unfair for
Newfoundland Power to coliect the
pole attachment rate on a per pole
basis rather than on a per customer

gt

NOV 17 '89 10:00

-+ LIBRARY

basis,

He said it was the utility which put
the poles in place but it only derives
about one per cent of its revenue from
the poles with the rest of its revenuc
being collected on a per customer
basis. "We have to pay on a per pole
basis even when our csble is running
past businesses, for example, who
don't take cable service, in order tg get
10 customers,”

In addition, Bumry said, the cable
corpany uses only a small space on
the 40-foot poles but have to pay one
third of the cost.He also pointed out
that Newfoundland Power is a monop-
oly whereas the cable com any has to
compete with the direct-to-home sate]-
lite services which don't have to use
the pole space.

1 769 637 7815
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_ Newfoundland Power 52y$ there are
a number of reasons for 8 string of
recent power outages in the west end of

the city. .
Momentary Josses of electricity have
ed throughout the. arca ser-
viced by the Walboumne's Road substa-
tion. The Walboumne's Road substation
. covers a large chunk of the Comer
Brook vicinity, including the Elizabeth
Sireet, O'Conneil Drive, Mount
Bernard Avenue, Caribou Road,
Country Read, Sunnystope Drive areas.
. 1t also incivdes all of Curling and as far
. down the south shore of the Humber
| Arm as Halfway Point, which gets its
power from 2 substatton  in

e ot

Upgrade to blanié

Frenchmau's Cove.

Dave Manning, superintendent of
area operations, said that the main caus-
es of power outages in those areas have
to do with the nature of the island’s
grid and the fact that
Newfoundiand Power has been doing
sorne upgrading of equipment at the
Walbourne’s Road substation.

“The latest outages bave been under-
frequency trips at Walbourne's Road.”
said Manning. “Because we're on-an
island grid and not connected to the
Nocth American grid, we have to have
underfrequency tripping on ‘certein
subs. -

“We have lo be careful about balanc-
ing the load to the ‘generation. 1f
Newfoundiand and Labrador Hydro
loses generation 2t B2y d'Bspoir or
somewhere else for whatever reason,
then that sudden drop in capacity means$

e ——— 4

for recent p

we have to drop a load somewhere.”
Without such a backup system, the
Joss of 2 large postion of generation at 2
major source like Bay ’Espoir without
compensation could mean the loss of
power on the ‘whole island, said
Manning. The backup scheme includes
identifying certain substations across
the isiand which would be ‘dropped
from the grid wheneves there is an
imbalance of powet: The list of sites

that will experience an underfrequenicy .

irip rotates about every one to’ two

years. The Wwalbourne's Road .subst2-

tion bappens to be on the trip list at te

moment and wili.be rotated sometime
in the next year.

-quency outages to all our customers

across the company,”
Manping. “Right now, W
substation is on the scheme. They’ll

4

ower outages.

have a fum am‘i then we'll block that
and it will be qumed oo at another sub-
gtation.” ,

There are exceptions (0 the scheme.

Manning said arrangements have been -

made with the Canada Games Centre
that will allow an individual blockage
of the trip, thereby allowing the feeder

~ providing powet Lo the stadium to con-

tinue to ¢o so. Manniag said this is done
only when there are major functions at
the.civic centre.

~In additon to being subjected 1o
trips, Newfoundiand Power has aiso
been replacing
one of the substation’s feeders.

. “There has been sorae switching
involved there that may have caased 2
few outages in the area,” said Manning.
“Again, tbey wouldn't be extended out-
ages. They would probably be about
five minutes Or s?."

nd cables on *
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‘Cable firm gets time
to prepare case
against power utility

BY PAT DOYLE
The Telegram

' A(széxih'al Newfoundland cable televi-
jor. company Says Newfoundland
Power should not be allowed to use t}le

Supreme Court to improve its bargain--

ing position in a dispute with the firm
over pole attachment compensation.

Glovertown Cable TV Ltd. made the
comment in a statement of defence
filed with the court last week in re-
sponse to an earlier statement of dlaim
by the utility, which is secking compen-
sation for use of space on its polesto at-
tach cables. :

" The court dispute comes as the Pub-
lic Utilities Board (PUB) is beginning
to deal with the issue. .

The first step took place Wednesday
toward a PUB public hearing on a New-
foundland Power application to have
Glovertown Cable become party to an
agreement for such compensation. The
utility has compensation plans in place
with nine other cable TV companies.

At a brief pre-hearing conference.

"Wednesday, the matter was adjourned
'to allow Glovertown Cable time to file
ifor intervener status at the hearing.

A date for the start of the hearing
{will be set later by the board, but it ap-
| pears likely sessions will begin early in
!the new year.

1 However, Glovertown Cable pointed
| out in its statement of defence that just
‘five days after Newfoundland Power
filed its application with the PUB, the
;ut_ility filed its claim with the Supreme
1Court.

'~ On that basis, said the cable TV firm,
1the utility’s statement of claim is “un-
;timely and is an attempt by the plain-
1tiff to place undue pressure on the
«defendant to settle the outstanding is-
;sues" between them and to “deprive”

the company from making representa-

tions before the PUB on these issues.

Glovertown Cable-also raised the is-
sue of jurisdiction in its statement,
clajmingitisamatterthatisunderme
jurisdiction of the PUB, or alternative-
1y, the Canadian Radio-Television
Telecommunications Commission |
(CRTC). Therefore, the court does not |
have jurisdiction to make any order
with regard to the statement of claim, -
the company added. ‘

The Glovertown firm said it will be
asking that the utility’s caim be dis-

Newt:oundland Power's statement of

_ claim said that although the cable corn-

pany has been using the poles, is oblig-
ated to pay compensation and has been
billed for such usage, it has not paid
any compensation since April 1995.

The cable company has “wrongfully
and contrary to the Public Utilities
Act, the Pole Attachment Rate Order
and a PUB order, failed to make the
paymerits it is obligated to make, the
utility stated. However, the cable com-
pany has denied that is-the case, stat-
ing the attachment rate order and PUB
order “have no application” to this liti-
gation.

Newfoundland Power is seeking a
court order for the cable firmtopay |
$27,763.34 in arrears plus interest of | .
$8,983.28, the amounts it claims it is |-
owed asof Oct.1,1999. .

In its statement, Glovertown Cable '
admitted it has not paid any compensa-
tion since April 1995 but claims it is not
Jiable for the amounts being claimed.

Glovertown Cable said it has taken
exception to a number of issues con-
cerning the agreement between New-
foundland Power and the other cable
operators and intends to make repre-
sentation on them before the PUB.

”




Slight increase in electricity rates
possible: Newloundland Power

=I~here may be a slight hike in elec-

I tricity rates for next year under
an automatic adjustment formula.
says Newfoundland Power,

The formula was put in place last
year by the Public Utilities Board
(PUB) to reflect changes in long-term
interest rates.

Under the mechanism, the board
will set the new rates following a pub-
lic hearing in Newfoundland Power's
proposed capital budget for next vear.

The utility's application also pro-
vided the PUB with data for its con-
sideration tn applving the for-
mula.

“An increase in 1999 long-term in-
terest rates, combined with an in-
crease in capital investment, may
result in an adjustment of less than
one per cent based on the automatic
formula for 2000,” said Bob Pike,
Newfoundland Power's manager of
corporate cofmmunications.

“This is equal to an increase of ap-

“This is equal
to an increase of
approximately 68 cents
on an average monthly
residential electric bill”

Bob Pike, manager
corporate communications

proximately 68 cents on an average
monthly residential electric bill.”
Pike said.

He said the formula resulted in a
2.1 per cent reduction in rates to cus-
tomers in 1998 due to low interest
rates.-

It is expected the PUB will an-
naunce the electrical rates for 2000
sometime within the next few weeks.

Newfoundland Power’s capital
budget for 2000 is approximately $42
million.

“These expenditures are directly

related to safety. retiability, custome:
service and productivity initiative:
and the replacement of aging
and deteriorated equipment.” Pike
said.

Meanwhile. Newfoundlanc
Power released a comparison of elec
tric rates Fridav which showed that ¢
sample residential bill — 1.21¢
kilowatt hours (kwh) per month -- ir
St. John's, excluding taxes, is $98.43.

That compares to $112.20 in Hali
fax: $110.79 in Charlottetown. PE.IL.
$100.76. in Fredericton; and $108.58 i
Toronto.

The St. John's. Halifax and Freder
icton rates are subject to the 135 pe:
cent HST while the other two rate:
are subject to the seven per cent GST.

The average all-electric residentia
bill (1.648 kwh per month), excluding
taxes, is $127.51 in St. John's; 8148.1:
in Halifax; $136.89 in Charlottetown
$124.530 in Fredericton: and $143.76 ir
Toronto.

Power rates could rise

There may be a slight hike in electrici-
ty rates for next year under an auto-
matic adjustment formula.
Newfoundland Power said Friday.

The formula was put in place last
vear by the Public Utilities Board
(PUB) to reflect changes in long-term
interest rates. The board will set the
nhew rates. following a public hearing
Friday in Newfoundland Power's pro-
posed capital budget for next vear

The utilitv's application also provid-
ed the PUB with data for its considera-
tion in applying the formula -

“An increase in 1999 long-term inter-

. estrates, combined with an increase

in capital investment. may result in
an adjustment of less than one per
cent.” said Bob Pike, Newfoundland
Power's manager of corporate com-
munications,

“This is equal to an increase of ap-

proximately 68 cents on an average
monthly residential electric bill.”
Pike said. He said the formula result-
ed in a 2.1 per cent reduction in rates
in 1998 due to low interest rates,

PUB will announce the rates for
2000 within the next few weeks,

oy »dovrs [ 15



Newfoundland Power

files 2000 capital budget -

Newfoundiand Power
filed its 2000 capital budget
with the Newfoundland and
Labrador Board of Commis-
sioners of Public Utilities
(PUB) Friday.

“Our proposed capital
budget for 2000 is approxi-
mately $42 million," said
Bob Pike, manager, corpo-
rate communications.
“These expenditures are
directly related to safety,
reliability, customer service
and productivity initiatives,
and the replacement of
aging and deteriorated
equipment.”

“Newfoundland Power is
committed to investing capi-
tal in a manner that provides
the greatest increase in relia-
bility and the greatest reduc-
tion in operating and main-
tenance costs over the long-

term,” he added.

in the hearing, PUB will
set electrical rates for 2000
based on the automatic
adjustment formula it -estab-
lished in 1998.

The automatic adjustment
formula, which was put in
place by the PUB to refiect
changes in long-term interest
rates, resulted in a 2.1 per
cent reduction in rates to
customers in 1998 due to
fow interest rates.

An increase in 1999 long-
term interest rates, combined
with an increase in capital
investment, may result in an
adjustment of less than 1.0
per cent based on the auto-
matic formula for 2000. This
is equal to an increase of
approximately 68 cents on
an average monthly residen-
tial electric bill.
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Tuesday, November 30, 1999

Transformer cause of '
power outage
CORNER BROOK

A Newfoundland Power crew was
busy all Monday afternoon trying to
restore power in the Brookfield
Avenue area.

It took workers until about 5:45
p.m., more .than five hours after the
power outage began, to determine the
cause of the outage and correct the
problem, Dave Manning of
Newfoundland Power said the trans-
former located on Brookfield Avenue
wasn't functioning properly.

“That happens from time to time as
a result of either the distribution trans-
former becomes overloaded, or light-
ning or fault intemal to the trans-
former,” said Manning, who is the
company’s superintendent of area
operations.

“The problem is that this particular
transformer is a fairly large trans-
former and it takes a little bit more
time to replace. As well, it’s located in
such a place that it’s difficult to get to

~ with our truck.”

Newfoundland Power received a
complaint around 12:30 p.m. stating
that the power was gone. By 1 p.m. 2
service crew responded to the call and.
after assessing the situation, they
detecmined that the transformer need-
ed to be replaced. . .

“The crew that we would requice 0
replace that transformer were working
down in Frenchman's Cove at the time
so they had to be called back from
there,” he said.
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conununily

effort

Organizers say the erection of
a town trece in Stephemille was
a true community project,
Abitihi-Consolidated provided
the tree, (he ‘fown of
Stephenville dug the hole and
lanted the base for it
ewloundiand Power put itup
and the Canadian Progress
Club-Bay St Georpe part-
nered with (he Duswalown
Busirness Linproscment
Association (B1A) to provide
and decorale the (ree with
lights. Ilere, Dale Bursey and
Alex Pilgrim of the Progress
Club, and Bob Byrnes ol the
BIA, sort out anchor ropes;
while Jim  Chaisson  of
Newfpundiand  Power  (in
bucket] prepares to strpaishiten
up the tree alter lifting it inte
its hase. An ofticial lightiag of
the tree will tuke place at 6230
an. on Saturday, . which
ime the continuntion of a feod
drive by the Progress Ctub
trom the morning parade will
take place. ftems  will Dbe
accepted during the parade
and at the tree Trghting,
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PUB approvos Newfoundland
Powar's copital budget

The Newfoundiand and Labrador Board of
Commissioners of Public Utilitics (PUB) has
approved Newfoundiand Power Inc.'s 2000
capital budget of appmximatcly $42 million.

“The PUB's approval of our 2000 capital
budget enables Newfoundland Power 10 make
the necessary invesument in the electrical sys-
tem to continue to mect customer’s expecta-
tions,” says Philip Huges, president and chief
executive Officer, Newfoundland Power.

: Inaddiﬁon,thePUBgnmﬂiaO.'Ipe:om't A

increase in rates for Newfoundiand Power as
a result of the application of an automatic
adjustment ynechanism approved by the PUB
in 1998. The increase will be effective Jan. 1,
2000.

“The operation of the automatic adjust-
ment formula has allowed for an efficient
adjustment in electricity rates,” 52Ys Hughes.
“We are pleased that the formula has
responded as intended to changes in market
conditions and Newfoundland Power's busi-
ness.”

An allowed rate of return on equity of
9.59 per cent was used to establish

Newfoundland Power's 2000 rate.
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FIVE DAYS LEFT

Service providers claim Y2K compliance

By MANDY RYAN
The Gulf News

It seems there's no reason
o worry about Y2K.

According to the police,
Newfoundland Power and the
hospital, all major services
that people depend on for day-
to-day living have beat the
clock and climinated the
dreaded computer bug from
their operations before it has a
chance to bite.

The Y2K computer prob-
lem was created by human
error. When building comput-
er programs in the past, some
programmers deleted the cen-
wry digits, i.c. the 19 in 1999;

as a way to save space and
computer memory. .
The fear is, for those com-
puters and computer chips that
don’t have the century digits,
the last day of the millennium
will be 99-12-31, and after
midnight many computers
will see Jan. 1, 2000 as 00-0!-
01 — a smaller number than
the day before. Time will
appear to have reversed.
" While our most important
service providers feel they're
ready for the bug and 2000,
they also have stringent con-
tingency plans.in place, and
are putting extra people on
call, over and above what they
normally would during a regu-

lar year turn-over—just in
case.

RCMP
“It's a matter of prepared--
ness,” says local RCMP cor-

poral Joel Saule, the Y2K .

coordinator for the area.

There is potential for isrob- -

lems, so the police want to be, .
and they believe they ‘are,
ready. o

“It’s unlike any othér disas- -
"New Year's, except that

ter, We don’t know when an
carthquakc is going to hit We
know there's a potential for
problems at 12 that might, and
we would be negligent riot: to
have our people on stand-by.
We're required to-provide -

security and services to the
population, there is a global
potential threat of Y2K, and as
a pre-caution, we're pulling
our members on stand-by,™ he
says.

. Not only are all members
going to be on stand-by this
New Year's, but all leave is
cancelled for a two-week peri-
od after the dawn of Y2K.

_He couldn’t say what, if
anything, will happen this

preparing for Y2K is like car-
rying a spare tire in your vehi-
cle. You don’t expect a flat,
but if you get one, you're cov-
ered.

Please see page 8
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Service providers claim Y2

and  tages and woaed mwn, wed § ewuse Nawloumdlond Power

fram page

“On & Bocing 747, shere's
16,000 ehipy that are Y2K
deprndent. Only Tour of tem
were found w0 be mievant But,
it if there's five, and for
some eson they didn't find
e UMb onc T says Cpl. Sauke

The batiom liac it evythleg
denlimy with & computer may
bt affeczmd What could hag-
o depends o many things,
for eaamphe, powET O COMTL-
wicasions faifure. The compart-
s00 being made with what
cyld happen, is with the lco
v bt yewr i Quebee.

b - ing wat paralyzad
Therw was jooring. different
aimes. The police have got o
e alic fo respond. dt's the
sama & Che gay sintion. I the
pampa go dry, St thould have
enough gas 30 that we're abic

the Purt auz Baiques erea,

s 0 ba in good

HawTd, Newloundiand

Pawxr, Marins Atlantic, the

police detachment, and

all gergency services believe
L weady,

__Dr.ﬂuhl..lnGM

cific 1 sach hospital in the

Ovex oor-and-a-halfl yeary
wgo the rrgion began Hy work
0 identify alf sypeets of their
eparations 1o sec if B is oom-
pliznt wich the conwputer ghitch.
* All computers and date-
i = the hospi-
tal was labeled in order, of
cottplinace. Green 1ags mesnt
tha camganer or ploce of equip-
et i3 comnpliand, yellow ops
mamx & was okgy, ax loog ax
the duic was changed vnanual-
ly, sad roxf tagn wnem i e
o replacing.
Once: all tu ivventory s

dora; the . squipmont it -

mealved ved Ciage were
replaced, which inchated some
office compuies and an wrine
.
Witk good planning for

staff in the housekeeping
depaniment from 4 p.m. Dec.
3 w4 pm, on Jun. 1. The res-
100, howschgeping safl docs
the wility and building checks,
and, if & |2 someching goes
‘wiong, there will be sofMeone
u e bulkfing specifically to
hand it Ad soon &5 i3 am
srikas, they will go from
Foom-(o-roum In the byilding
to da 8 complete check to
make tuic everything is in
oncer,

Staning oo the Itae, alt
Dr. Taor,

manapert,
will bs carrying baapers in

and

chse avything goes wrong.
ako, &t 12:13 o Jun. 1, Joha

Herrint, local manger, be called

back o the bilding 1o make
“re L] . Omwe
he's convincad there are no
peroblern, he will call e com.
mand centrd W Western
Mcrootial Hospite! in Corner
Book,

NFC Ay

raaq

“We're weil pragared
we'ro A1l hoping there will be
fothlng to i, i we bave & b

We also have plans
set with an amateur radio
Qparuior in cute the phones. are
o

& 2é-bhour grcrpency sarvice,
they wsially spread the staff
in the scuw care onil,

hm would work 4 the srux-  sad we foel quite confident  pumber of

will be siaffed and ready.

~Wae were afraid that if
«verything shuts down, that
with all tw purties on the go
that we may gei an influx of
prople, evae if everything
gocs normal,” sxys M,
Herriee

There will alyo be o nurse

Mwmmmmmmv.m.ntn

FIVE DAYS LEFT

tha. happena we'vs going W

gt Lot of prophe show wp &

St propke will be Just Wi
ing by the chock, wnd if e’
-y
shly e having chest

walY has Pt & dol o getting
the contingwacy plan ready,

that f wwerything sbuts down
wa can iake care of our
putienrs, Wa'rc looking for-
ward (o movidg tato the new
milbenaium--—erigont 3 bang
Jokes Mo, Heernt. . '

Newlvambiund Fowe:

-Joac control of thel sysaon.

‘! =We are shla to convol oer
7 bt the ok factors
“such a8 Hydro and NewTal,

w all oy will ol - e Wave an impast o8 un”

s Mir_ Fike.

- We may still have grob-
Jemg that have pothing to do
with the Year 000, If dstory
rapaats itself. we've had &

New You's Bver

arer the
have been & twn! pightmare
due to storma, We gill kave
wiohar watere fo contend
widh,™ he sayt, .

T company his & contn-
peocy plan in plaee fot books
w the provision of elcesricty
aud communications with

Newfousdiand Peeer s
buxn preparing for the year
2000 stace 1997, At one polat,

on ol in the building who  they had sppraximately 40 a drill in Ocuober in conjunc-
will be. the managers conwct  employess fall-ime working  ton  with NewTel and

for updaces, Ta the gvert of &
power lailure, there is & pener-
ator on sim that kicks io mrto-
maatically when the power pors

out. But, 85 &n extrs precau-  phate which locked o what  the

o the £1.9 willion project.
compasy waat throogh sn

. Newfogndlend “ylm._A

number of different scerariot
- wert vesred Thort were 225

y aad

preople positi &
organization for the deitl,

Gon, the hotpiul bax mnled s things dida"t oved to W cor-  sad everything worked sue-
wdditlonal 3000 want gencrs-  vectad or mplacod. The, ey confully.

r—Just in cave.

went through & commmumice-

“1f we last the ability o

Anciher aurse will be on  tionw phase, % ioforn and bt remoely stat our key hydm
all in the intengive care unit.  informed by theic sappliers  plant and we lort sl power i

“If sverything shuts down

pumps wou't work, and il we
have sayoes who's had & heart

and oustomern.

“We Invenoricd simost
1,300 ixwms In 230 locations.
Tieen, we peioridizad thase by
risk. Ranglag from power

thern, we would have some-
ey on site who knows how
10 start thoss plaats from
seratch nnd get thor on line
“We will myes key pecple

wiaack in the chrowic cafe wnk,  WRnafonmary, o bigh risk, v suealegically located in our
wee wifl hive 1o o thess things  faz machines rating & low  koy substations Ukvughou te

mwnuatly” says Mr. Harie

The hoipital also ordered
extes food, blankets, laundry
and waser, in case the towm’y
water mpply gives out There
will be cxtra flash lights ofl
around e hospital and there
are propane soves and barte-
s 0n st 10 heat waar and
food, i nccessary.

Mr. Herrlu couldn’y say

how much it coxt the hasgital  Newfoundiand Hydro ‘and  goncy

for the miilonnium

©
becaose & lot of i, ke replac-

titk," says Newloundland
Pover gpokesperzon ke,

Bob

fingency phowing process.
“The big thing for w it we
feel like we're ready w0 go.
We're sl asticipating any
s Mr. .
“Thare"s been  lot of com-
muniestion betwrcen
Newfoundland Power,

HewTel bresuse the
ay's rmin

¢ the compe-
can-have

province, st if we do fome

. powet, there would be gome-

oo there 40 mamially cootrol

the various switchies and

relays and 1o o0 says M.
Pike.

“There will alia be scmecone

in Ovr aran offices coordina-

5t 10 years that .
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Guir Key Subsiations. sl our key
plams. we'll Bave our migmr-
sory saff in our vffces, and
we'll have all gar key deci-
sioo-makers, vice-presldents
ot the control cehtre. J( we
josc the phone lincs, then we
fave our internal radio sy1-
tem. I we boae our intermsl
yufia syshem. we have § sacl-
lite phome network put in
place i will Fink e conuol
gantre, our call centre, our

ey arcs officos woguher™ he

“yn )

About one third of all
Newfoundland Fower
employacs will be on the job
New Year's Eve, and the 225
‘peoglc they bad in place for

+ e dril, will bt in the dume

places they were during the
il that hight,

=Someont asked me if
ey shoudd be dovag anything
special 1o prepare Tor Y2K
and 1 said, you don't ated 10
do anything special, but you
should always be prepared,
Juss bacause of dwe environ-
ment that we live io. Like,
you should have a battery-
eperated rvdio, candles. or
flashlighes and that type of
thing," aays Mr. Pike,

The company plans o
{nform-the public through
focal radio watons in caie of
& poweer Tailore.

"Ji's & fot of preparation,
and | anticipuee ¥ Lot of preps-
rution for mathing. Bat iy
eme of those sicuations where
we feel wheore we've daone
everything that we can. and
we have & coiingency plan in

ing and feeding the informa- .

thon back e the conerel centre,
“There will bo on gmer-
SCRITC Mt WP
wherg we will b and we will

. have coostaal contact with

ing e urine mlyua'._ was  the biggest impact on how  everyono and kaow where

by the corparaion.
We're poeparing far porwes

an isser unless the power

they perform.
If Newfoundlend Hydro

cveryome will.be, @ ol we
will know ohat's happening

gl it V-4 ST #2720 ¢ o Potd aux
anad ptlons chre, Thae won't be lmm-kmnmu Basqoey,” s Mr Pike,

tenbadanoe and take out e ew

He atso suyc if, for tome

gous. (T so. then wa'll go back  of the system. And, Hydro  enfotetses reaton the power

to the aid fushioncd way of
wursing.” be says.

Even with the phone and
powsr company declicing

supplies 90 per cent of
Fewfouvadland Power's prod-
wit. Likewise, if NewTet loaes
their syxizr there could be

dorg go aut, @ thoukin't whe
:‘::hn(ln.ﬂilbocko«

“Unlike other thmes when

complisace. the hospital Is  trouble. The power company  we're bying to track prople
oy,

prepared for the worst, regard-
[

*“We'va naver Wwrued the
centyry before with so0 much
compuierized yystems. We can
#ay everything is complaint,
But we just don't kaow, We
have 10 be prepared, We're
resporuible for 50 patients ia
“If the power goas off for
Aty tewson, even it has woth-
g 0 do with YZK, people s
guing 0 et scured We have o

1a- 1R

is very dependen on commy-
wicationy  Detween  their
officas, main control centre,
corrmanicxtions md argomer
:rvicc people, and so oo,

ore i , it gywem
toarrol ctotre s wery
tent on dats CoOMmURICATions
through tiephone Jingx. For
txample, 4 kot of du bydro sin-
tions are conrolled remacely,
20 if they lose that sbility and
ose commuonication between

call propls in, pet them
out, we will have people st

pa— -

e T

depen-

ather araas, it coukd came  lot §
ot of okder paople In the eot-  of havoc and problems, and 7

1 Taa /AT TS

o003

Mr. Pike is 30 confident
et wilf i 0o prablems, he
fecly buying up geacratars
tpecifically in case of power
failure dur 20 YK ign'c aec-
RSEMY.

“That would be 8 waste of
proplc's money,” be said.

TACT De0
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B LINGE REWS

By KELLY
GOODYEAR FOSS
The Log

DEER LAKE - Pot aslde yoor

Y2XK feacs, there's 3 good

chance the lights wor™t be

going out in another three days.
“That's what Verbon Hewlin,
mansger of the western fogion
for Newfoundland Power, says.
. 'While there arcn't any guarin-
' tces, he tays his company has
+  taken sicps to prevent an out-
age.
‘.‘The first objective of the
whole exercise is to be ready,
whatever the eventuality,™ said
Hewlia, at & recent meeting
with the local Chamber of
Commerce.

"We've been warking oa this
for sbout two or three years, We
want o be ready for whatover
might arivc, however unlikely
that might be.”

“The company-wide effort has
included an assessment of all

1,280 inventory items from 280
different locntions w0 cnsure

ny has aiso creatcd other contin-
gency plans to address the possi-
bility of wicphone services and
sadio communications. They've

liant. been working in close condact
they :‘:r’z:é b with Newfoundlend Hydro, who
some of the province's 20
hydsaalectric plants on line in
case . Deer Lake
and parts of Commer Brook are
covered by one contiagency
plan which has Deer Lake
Power's 125 megawsn hydro-
electric plant coming online to
pravide the juice in case of an
emergency.

“It'¢ there as an option,” said
Hewlin,

“It’s nlways been there,
Qbvisasly, they would prefer 1o
use it to operate the mill, but
under the circumstances, it's
one of the things we've fooked
Bt as well”

According to Hewlin, each
manager of ench depariment in
the company has been responsi-
bie 10 run through their whole
arca and identify critical loca-
tions where problems could
potentislly arisc and put contin-
gency plans jn place to deal
with thosc. ?

“They were
all in place by
the ¢ad of
September and
in October we
bad o test run,”
said Hewlin_

“We simy-

tated 2 aumber
of differcnt
possibilitics. It
WAS # preqty
big effort and
pretty success-
ful § might mdd.
We controlled -
a lot of the
things we werc
planning on
but we also
leartied 2 few
Iessons and
went back and N
made adjust-
ments as 3
fesuin”

The comgpa-
JAN 1 "e0 22:4%

Power

twa days we will be put to the
st in terms of the whole Y2K

Y o effort,” said Hewlin. ot
*On Dec. 31, one-third of our
"Wo've bean oni \:ork foree of about 700
g woiking on employees will be working. Al
s for about our vuu—pmldcn\l\ :zd '::l press
[w[) ident will he involv we
or three will bave peoplc manning st] of
yoars. We our sub-stations, hydmdcclnc
want lo be _plants and call ceatre, T doa’t
want 1o ;nrc you a wrong indi-
ready fOf cation, we're not expecting any
whataver problems. But there are l:!ﬂ'\‘c
hings beyond our control that
might arisa !
we need to be ready to deal with
% howaver in eate something did happen.”
 UOHKOLY TH3E ) fonmiiod a the chock ol
L4 fou
Imghf be. aver into & new year.
-~ Varhon “As it turms out, duc to oul e
uni tming, we gct o turm
Hewiin dofrl half howr earlier than
——— anyont else in North Amer_lca,to
there’s going to be a fair bivo
nterest from acrass the coun-
11 of their said Hewlin.
mﬂﬂm‘ds !g::fcr:l wihwa pro- w"'n;ey will be contacting our
vides their pom links people W lind
to make surc tiey orc ready a5 out how it worked and w.hn s
well, happened. Hopefully we'lt have

“We've aaivod and now in good news for them.™
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