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Pole f1re closes street

CORNER' PBROOKY

The RNC and the Comer Brook Fire
Depariment responded 10 2 le fire
on Broadway $:30 a.m. Monday.

7 A section of the thoroughfare was

closod for a-brief period of time s0

ﬂreﬁghters could contain the small
Penney, Photography. A
Newfoundland Power truck was oD
the scene before 9 8.1 © repmr the

flare-up 0

minor darnage.

No harm was reported to'any nearby

buildings.
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Burn victim takes
utility to court

By BONNIE BELEC
The Telegram

ST. JOHN’S - After (hree years of
operations (o repait the damage
66,000 volts of electricity caused to
his young body, RandyM&tger Wil
attend a coun hearingé fextw TR o
tell lawyers what huppéaed. " *
. Randy was |4 years old on May 1L,

1997 when he climbed a transmission
lower near the lower end of the
Rennies Mill Trail in St. John's.

When he started lo fal] from [he top
of the lower Randy tried Vo calch
himself by grabbing a iransmission
- wire and then fell 17 meles (o the
ground, engulfed in a bal! of flame.

He suffered third-degree bums (o
more than 70 per cent of his body and,
when he woke up six weeks later, he
was® al the Shriners Hospilal for
Childeen in Boston, Mass.

His mother, Mary Bruce, said
Thursday she and her son have just
returned from Boston where Randy,

now 16, had anoiher skin grafl - -

bringing Lthe nwmbes of operations lo
31

Bruce  said  the Shriners
organizalion will care for her son unil

he reaches his 218t birthday, but alter .

that she’s not sure whal will heppen,

* The Mazo!  Shriners  of
Newfoundland and Labrador pays the
transportation ard accommodation
costs for Randy and his mother 10 and
from Boston. Shriners International
pays the medical costs,

When asked aboul the cour! case
against Newfoundland Light and
Power Co. LId., Bruce said she
couldn't lalk abowt it. The family's
lawyer, Brad Wicks,” of Williams,
Roebothan, McKay and Marshall,

also couldn't discuss Lhe details of the

case, But he said the heardng next
week is the (irst stage of the court
process, )

According to court documents,
lawydry iffvolved inthe casedwillhear
what Wiesses havé to say 2B The
incidedl, - Twelve witnesses.i hidve
received notification to appear af the
hearing. R

Randy's stalement of claim, filed
fast May, states that the electrical
company is liable for his injuries.

I slates the company was negligent
because it did not post adequrate signs
o warn the public of the hazards
associated with the 1ower.

The document also claims there
were inadeguale precaulions taken ta
preveal the public from having access
10 the lower., .

“Given the location of the
premises, in close proximity {o a

well-travelled park trail, {t was :
fareseeable that an_ accident wounld

occur i adequate precamtions weren't
taken {o protect the public,” the
document reads.

The statement of claim says that as
a result of the alleged negligence by
the company, Randy has suffered
stibstantial and ongoing pein and
disiress. :

Further, the document reads, Randy
has suffered diminished earning
capacity, diminished housekeepiag
capacity, pain and suffering and loss
of amenilies of life, : )

His claim siates that the company is
"strictly liable" for his losses.

Bruce said her son, a Grade 10 ﬁigh |

school siudent and father of a nine-
mronth old boy, is doing well since his
lasl trip 10 Boston.

e i k. e .

Corner Brook Stream
looking for volunteers

The Comer Brook Stream Development Corp. needs your
help.

The committee, whose mandate is the construction of hik-
ing/walking (rails along the Corner Brook Stream and the protac-

© tion of the stream's environment, is actival ¥ recruiting new vol-

unteers now in anticipation of their upcoming annual genera)

© meeting, tentatively scheduled for March 15.

“This organization is run solely by volunteers, and with the
growing popularity of the trail system we find ourseives needing
to recruit new peaple to help us,” explained Sheldon Peddle, the
group’s traasyrer,

The committee is especially looking for people wilh back-
grounds in trail design, maintenance, vandalism prevention,
engineering, fundraising or protection of stream ecosysiems.

" “We have big plans for the future of the Stream but these
require & {arge pool of volunteer support and of course the ongo-
ing support from the local business community," says Peddie.
“With a wide range of tasks ro be done almost everyone should
be able to find something to fit their backgroued nnd intesests,”

The organizations annual general meeling is one good way lor
potential voluntears to learn more about the activities of the
stream development corporation, Interested individuals are
encouraged to contact Bob Scott at 634-6564 or Peddle at 637-
7309 10 discuss the velunteer opportunities,
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Fatal plunggs
under
mv ;tlgatlo;

BY BRIAN CALLA|
The Telegram

olice and federal labour offi-

cials are trying to find out why

a man plummeted more than 20

metres to his death from a transmis-

sion tower on the outskirts of St.
John's Friday.

And while that will likely be the fo-
cus of the investigation, it's now clear
the victim and three co-workers of Hi-
Rise Maintenance and Construction
Ltd. had no permission to be on the
Lproperty, which is owned by New-)

foundland Power;
= “That's our site and I can tell you
they did not have permission to be
," Newfoundland Powsyr* |3
an Bob Pike tol(? Thé\ :

The RNC major crimes section is
heading the police probe, gt -Bob
Garland said Friday, shor‘ﬂy V-
ing the scene just west of the Man s
,accessfoad-overpasson ‘Prans\
S ¢ Highway. .« » 70 =l Lo

Ron Dooley, a federal occupatmnal
health and safety official, also con-
firmed he had just recelved the file JOE GIBBONS/THE TE
and would be carefully reviewing it Rescuers work on a man wh
over the weekend before makKing any more than 20 metres off this {7
comment. on the Trans-Canada Highway Frid

No charges have been laid. The 30-year-old man later

See TOWER,page 2  cumbed to his injuries.

S




chn;:sday, March 8, 2000 z: Zﬂ@-’b

T ————

I

Vatcher leaving

city mill

CORNER BROOI :

Comcr Brook Pulp and Paper will
soon have a new general manager.

The Western Star has lcamed that

Allan Vaccher. the mill's current gener-
al manager, will be moving on to a new

position with Kruger Inc,, the parent -

company based in Moatreal, Que. that
owns Corner Brook Pulp and Paper.

It is expected that Kruger will
anmounce his transfer and replacement
1n the aear future.

Three eyeing
Cormack council seat

CORMA

Three -people. are vying for the

vacant seat on the Cormack rown coun-

cil,

Anthony Alexander, Aubrey Chaffey
and Cory Spracklin ate looking o fill
the seat that became vacant after for-
mer councillor Kirk Gillingham left the
province carlier this yeat. Gillingham’s
resignation was effective Jan. 31,

The clection will take place March
27 from 8 a.m. to 8 p.m. Polling booths
will be locuted at the council office in
the Communily Cecome on Veteran’s
Drive in Conmack,

More strike
related charges.

CORNER 'BROOK' 1

The Royal Newfoundlan
Constahulary has aow laid a toral of 16
charges against swiking city employ-
¢es.

All 16 churges are the resnlt of a
complaint repistered by the City of
Corner Broak un Feh. 25. Tt is alfeged
these employees breached a court order
issucd by the Supreme Court of
Newfoundland on Fcb. 5.

On Tuesday, police reported 15
charges had been laid.

Meanwhile, u city man has been
charged with assault as a result of a
complaint by « striking city employee
who, 1L is alleged, was assaulred while
picketing in the Griffin Drive arca
That complaint was madc Feh, 23.

Polar Bear killed after

coming too close to town

TWILLINGATE (CP) — A polar
bear that wandered in from the pack ice
and zigragged across Twillingate's

hurhoutr e Faeddie, oo

BRIEFS -

polar bear has come close to the coas.
town, :

The white bears ace 4 mote comme:
sight off the coast of Labrador, but the
have been known o follow seals on
moving ice tloes much farther south.

Man charged with
dangerous driving
STEPHENVILLE

Joe Hefferan, 38. was arrested by th.
RCMP on Tuesday and charged wit'
dangerous driving, posscssion of
controlled drug and resisting arrest.

The Buy St George RCMP laid th.
charges in relation to a high speed pur
suit which started in Stephenvillc dur
ing the early moming hours on Sunda;
and ended in the community of Fos
Island River. A man fled from polic:
after being checked for efratic driving
and the chase cnded when the vehicle
was seized by police.

Hefferan has been released on ar.
undertaking and will appear in court o
May 9 to answer Lo the charges.

Utility has no plans

to hike power rates
ST. JOHN'S (CP) - Newfoundland
Power says it has no plans 1o seek an

.increase in electricity tates because of |

the rising cost of oil. :

Newfoundland Power’s Bob Pike |
said 70 per cent of Newfoundland's
electricity is produced through hydro
geaeration.

Decision on unionization

at Hibernia months away

ST. JOHN'S (CP) - It looks like &
will be several months before workers
on the Hibernia project find out
whether they will unionize.

The employees cast ballots last fall
and had the choice of joining- the
Canadian  Auwto  Workers, the
Communications, Energy and
Paperworkets, or na unian ul 4l

But the voles cannot be counted
until it's decided who would be cov-
ered by union representation. That
issue will get an aining ar labour bourd
hearings, the first of which is sct for
April 7.

Other dates are set for June, July and
August.

Province’s budget to

be tabled March 22
ST.JOHN'S - The provincial budger
will be tablcd in the House of
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© N ewtel has plan to relieve rural _wrms?:zm_oosmwmmos

{
%

Iy BERNIE BENNETT The NewTel 100 Plan is o new plan engioecring and operations tcams  jncrease In fong distance cailing.” The upgrading will increase the

- The Telegeam that offers 100 miautes of tong making changes to pui all svailable He said that in some communities capecily of ihe network, virlually

ST, JOHN'S "~ NewTet is taking  distance calling within Canada aE.:_m circuils inlo use, long distance vsage haa soared (o s eliminate getwork congesiion and

additiopal sieps (o ensure thal * the evenings and weekends for $9.5 Fegan said they have also placed high az 1,000 minutes pet customer deliver many new  services aid

CUslomers in rural areas of the  per month, mobile and ‘satellile phones in some  each month, features, including locs! diab access (o
province have access (o einergency Any long distance calling over {00 focalions, NewTel is curenty undertaking o the Intemet,

services theough the long distance  ininuies will be billed ot 25 per cent “But we we still challenged by the  $40-millica network enhancement But on en inlerim besis, added

nebwork, off the regulsr daytime discount rafes, high usage on our network,” said program which will provide state-of- Fagan, it s necessary 10 reduce (he

level of iong distance catling 1o
customers in 9} telephone exchanges customers can dial O to. reach an  unlimited calling plans in mid-1998 rnucal New

i vundland and Labrador by  provide customers with_greater sccesy
- who -ourrenily ‘subiteriber to: NewTel's - ‘operator~In  the- event of - &5 we have seen an unprecedenied  mid-2001, o emergency services.
*Simply ~Ualimitedi 4ong distance: - eniergency,” said NewT " president  mme———

trgh .

~
~
/M Effective April 10, residenual "Our priority’ is to ensure tha Fagan. "Since the introduction of the-art am—w:-" systems throughout

ewTel 100 Plan on s inierim He said they have ‘Mready taken
basis .until network enhancemenis gre  several sieps 1o address emergency
compleicd. access, including ' their network

Salling piad Will*havé iffeplaced With " Frunk Fagass s deHete
MW the Noew R
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charges coming.

in fatal fall

! ST JOHN'S — Police have decided
not 1o lay cha:gesaﬁcramanfcﬂwhis
death from a comunications tower on

. the outskirts of St- John's amonth ago.

:  Dave Winsor, 33, was climbihg the

Winsor was about 20 metres up when
he plummeted tO the ground. He suf-
fered segious head and internal injurics
and two broken legs. and died hours later
h;]illospiwl. It's not clear what caused the
fall.

A key facet of the accident was the
fact Hi-Rise dida't have ission to be
at the site, owned by Newfoundland
Power.

“That's our sitc and [ can tell you they
did not have permission (0 be there,”

Newfoundland Power spokesman Bob  two before its findings are made publsc-

Pike told The Telegram March 3, the day
of the incident. : :

He sad Newfoundland Power €0~
operated with the federal probe, explain-

ing it focused on the utility's “fall arest”.
and *fall protection” safeguards at the.

tower.

He would not speculate 00 the out-,

ederal investigation.
The federal Deparument of Labour is
jrvestigating the incident because Hi-

Rise builds communications towers,

which fall under federal judsdiction.
A department officer is prepanng the:
report, which won't be ready for anothet:
three or four weeks, said Bren Kenny,
Jabour program manager for Human
Resources Development. i
It will remain confidential untl it's
reviewed at the regional and federal lev-
els. he said, noting it could be a year: of

pa—

[TV RV



Newfoundland Power contributes
$15,000 to St. John Ambulance

ing mobile first aid posts, ad tain supplies and matecizl, and
new mobile posts, upgrade and  ‘expand their volunteer services

REGION

vt

Thursday, April 13, 2000
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‘I'he Newfoundiand and
Labrador Council of St. John

&

Ambutance received a $15, 000
commitment from
Newfoundland Power in sup-
port of its capital infrastructure
campaign.

"We are pleased 1o be a
major sponsor of this important
health initiative,” said Philip
Hughes, president and chief
executive officer of
MNewfoundland Power.

“Qur company's support will
assist St John Ambulance in
upgrading vehicles and equip-
ment that will allow them to
carry un and expand the vital
services they provide to our
communities,” said Hughes.

“The St. John Ambulance
Campaign is a major initiative
being undertaken in the
province. The goal of the cam-
paign is Lo raise $300,000.,"
said lan Kelly, president of the
Newfoundland and Labrador
Council of St, John
Ambulance,

The organization, most
known for lirst aid training,
will utitize these funds (o
replace and/or refurbish exist.

modernize equipment. provide
uniforms for volunteers, main-

to communities not currently
being served.

Electricity rates
won’t rise in 2000

By _IIZ_IIYA'IISCICLEARY
e Telegram
ST. JOHN'S ~ The price of fuel may

have blown sky high this year but the fali.’

out won't be landing ori Newfoundland
Power customers.

In fact, the cost of efectricity is expect-
ed to fail by about ane pee centon July 1,
the zanual date for price adjustment.

Newfoundlanders, however, shouldn’t
expect to get off so Tucky in July 2004,
when the price of electricity may jump as
a direct result of this years fsing ‘fuel
<Osts,

“When we make the adjustment in

July there will be a eredit going to cus-
tamers of about one per cent,” says
Derek Osmond, vice-president of finance
with Newfoundland and Labrador
Hydra,
In t986, the Tory administration of the
day brought in & rats stabilization plan o
eliminate sevére fluctuations in electrici-
ty bills caused by, among other things,
rising oil prices.

Under the plan, a base fue! price is set
at $12.50 Cdn a barrel, In recent years,
however, the price of o barel of crude
has jumped to as high as three rinies that
amount.

Given those prices, it would seem
chvious that a rate hike this year would
be as likety #s rain in April,

Not s0, Osmond said Wednesday.

“The thing to keep in mind is the
adjustment this year isn't reflective of
anything that happens in 2000, if's the
adjustment to the end of 1999

The rate stabilization formula takes
into account a number of factors besides
fuel costs, including precipitation levels,

If the reservoir ot Baje dEspoir is full,
it 2lows the utility to rely more on cheap
hydroelectricity and Jess on oil,

That was the case in |999,

Further, the price of Bunker C oif
bumned at Hydro's thres all-fired furmaces
at Holyrood hovered at around the
$12.50 mark for the (irst few months of
last year. ’ .

Cons:guenlly. Hydro's increase to
Newfoundland Power should be about
1.8 per cent in July - and the Fortis-
owned viifity typically passes on increas.
es o consumers that are about hall their
own increase,

This year's high fuel costs will be fac-
tored into the rate subilization plan for
July 2001, but Osmond said rate hikes
are not guaranteed then either. 1L depends
on the amount of precipitation this vear,
along with what happens with the price
of fuel,

“We really don't know what's going 1o
happen,” said Osmond, atthough his
boss, Hydro CEO Bill Wells, said it's log.
ical to assume the rising cost of oil will
drive elecuricity prices up.
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Charges
'not warranted

in fatal fall: RNC

BY BRIAN CALLAHAN

The Telegram
bed, it s 5/2r0v
ohce have declded not to lay
charges after a man fell to his
death from a communications
tower on the outskirts of St. John's a
month ago.

Dave Winsor, 35, was climbing the 60-
metre tower near Paddy’s Pond with
two others as part of a training exer-
cise with Hi‘Rise Maintenance and
Construction Ltd. A fourth man ob-
served from the ground.

Winsor was about 20 metres up when
he plummeted to the ground. He suf-
fered serious head and internal in-
juriés and two broken legs, and died
hours later in hospital. It’s not clear
what caused the fall, _

A key facet of the accident was the
fact Hi-Rise didn’t have permission to

be at the site, owned by Newfoundland -

Power.

“That’s our site and I can tell you
they did not have permission to be
there,” Newfoundland Power
spokesman Bob Pike told The
'I\elegramMath the day of thei mcx-

‘dent.

Nonetheless, Pike said Tuesday he’s
not surprised charges weren't 1aid. :

“I'm not surprised, from that per-
spective, that police didn’t lay
charges,” Bob Pike said. “From our
standpoint, we're finished with it.”

He said Newfoundland Power co-0p-
erated with the federal probe, explain-
ing it focused on the utility’s “fall
arrest” and “fall protection” safe-
guards at thetower, -

He would not speculate on the out-
come of the federal investigation.

The federal Department of Labour is

. investigating the incident because Hi-

Rise builds communications towers,
which fall under federal jurisdiction.

A department officer is preparing
the report, which won't be ready. for-
another three or four weeks, said Bren:
Kenny, 1abour program manager for
Human Resources Development.

It will remain confidential until it’s
reviewed at the regional and federal
levels, he said, noting it could be a year
or two before its findings are made
public.

“We may or may not recommend

MELANIE BOYCE/THE TELEGRAM
The Royal Newfoundland Constabu-
lary has recommended that no
charges be laid in connection with
March's fatal fall from this Newfound-
land Power tower off the Trans-Cana-
da Highway at the rear of the

Gooclyearﬁreplant. e -

charges Kenny said 'I‘uesday “It may
£0 to court or it may not. That will be
up to the lawyers and the Justice De-
partment after reviewing the report.”

He noted a similar review in British
Columbia took two years to complete.

Hi-Rise Construction’s Jerome Fly-
nn refused comment.
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Money for ACRE facility .
Verbon Hewlin, right, Newfoundland Power's regional  Brook and will be used to support ongoing research pro-

) f the hatchery facility. :
manager western Newfoundland, presented a $5,000 jects and general management of the hery ver hias

cheque Wednesday to Don Downer, chair management This is the third year that Newfoundian
for Aquatic Centre for Research and Education (ACRE).  made such a donation.
The money is going to the ACRE facility in Hughes
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FINANCE

Power Co.
contingent
liability
reduced

BY PAT DOYLE
‘The Telegram

ewfoundland Power said Wednes-

day it has substantially reduced
the potential liability associated with
income tax reassessments issued by
Canada Customs and Revenue Agency
five years ago for the years 1988 to
19393, .

The reassessments were issued n
July 1995.

A a result of detailed representa-
tions made by the company, the con-
tingent liability of $40.3 million
reflected in the notes ta the company’s
1999 financial statements will be re-
duced by approximately $29.7 million
to $10.6 million.” said Barry Perty,
vice-president, finance and chief fi-
nancial officer.

“Newfoundland Power has always
beljeved that it has reparted its tax po-
sition appropriately and these revised
reassessments are a significant step to
substantiating that position,” Perry
said.

He also said the utility believes it
has strong arguments supporting its

position that “the remaining $10.6 mil-
lion outstanding under the revised re-
assessments is not payable by the

company.”

“Although the reduction
in {iabllity will not translate
into a decrease In electrical
rates, It will play a key role

In reducing business risk
and the cost of power
over the long term.”’

Banry Perry, chief financial officer,

Perry said that in the July 1995 re-
assessments the Canada Cusioms and
Revenue Agency disallowed certain
amounts capitalized for regulatory
and accounting purposes but claimed
as expenses for tax purposes between
1989 and 1493,

“The new notices of reassessment
effectively allow such tax claims,” he
said,

Perry said remaining at issue be- -

tween Newfoundland Power and the
federal agency is the company's prac-
tice of recording revenue as cus-
tomers are billed.

“Since the inception of Newfound.
1and Power we have recorded revenue
on a billed basis,” Perry said. “This ig

in accordance with generally accepted
accounting principles and complies
with Newfoundland and Labrador- '
Board of Commissioners of Public
Utilities’ arders.”

Newfoundland Power believes that
the $10.6 millien outstanding under
the revised reassessments is also “not
payable” by the company and it will
continue to pursue having the matter »
resolved, he said.

“Should Newfoundland Power be
unsuccessful in defending its position

“on this point, a liability of approxi-
mately $10.6 million would arise,” Per- |
ry said. -y

“An application by the company to
the provincial electricity regulator to
have the amount considered in the
rate making process would be made
should this cecur”

Perry said that a5 a Tesult of the re-
duction of liabllity, the utility will re-
cejve a refund of part of the funds
deposited in relation to the dispute,
He said the refund will be used to re-
gu;):e current outstanding short-term

ebt.

“Although the reduction in liability
will not translate inta a decrease in
electrical rates, it will play a key role
in reducing business risk and the cost
of power aver the long term.”

Newfoundland Power
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Environment exhibit Biar Phato by Frank Gale

Newloundland Power held an EnviroFest at Stephenville  habitat, Phyllis Baird, left, co-ordinator of the Codroy
Middle Schoal an Thursday that consiste

d of a number  Valley Development association, looks on as Aaron Reid
of displays including one by the Codroy Valley

and Gregory Branton examine one of the ducks.
Development association about the arcas wetlands, and
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Wed.nuﬁy it will be * Mcjor
2004 Judo Ch

Mhrﬁenmmmkﬁpmmmul.lmnlmwohhe
Chlﬂllimml’" KS‘I §:. Croix, custonwer service manager for
Intesprovincind airlines and McNeil, the ch loaships® vice-chairs

Do Gtrby Bruplong

man and chairman of Its service sectar committee. Wayne Neal, right photo,
Bank of Nova Scotia manager {n Stephenville, presents $2.250 to Peter
Doyle, organizing committee chairperson for the Commmanwenith 2000 Juda
Chmprlnuhlpl. On Tucxday, the bank became a Brouge Level Corporate

Judo championships attracts four sponsors

. BY JOHN EARLE
Star C d

oaships™ MW Nuf Dioyle, organizing

STEPHENVILLE =5l

Four companies have joined the
&mmnwv‘::lm 2000 Juda

“&sflogowulbe
on their Jiscraft, which will
mm:expusm-dmcvcrmgy y.sou
is 3 great prrtnership.”

Kyks St Croix, manages of ctomcr
service for Interprovincial it

paonships’ sp p oA this
werk, |
Mlnu'pmvuu:ul' i sA;:mu: will be a
ajor while WE
Mutic M% Bank of Nova Scotia
and Newfoundland Power huve signed

msBmml._evelCupmzpm

" made G’cduxday afterpoon 8t l.he
5 ville airport terminal,
airfinc’s I

Newfoundlsnd Power. | am sure it will
beay!ﬂ“l event for the sown of
I
moscated $1,000 w Aiden
White, general manager of the champi
event

*We have been ﬂymz jato
wuvmchrmymm.ww
Iike we: are of the conmunity,”
she taid “ iuvolved in eveats
sich as thit ix beneficial for ol con-
cemed, We get to help oot, and get lots
nfﬁee, pubﬂckymum

$2000 cugh, $8,000 in adine tickers,
and $10,000 worth of Air Nova tickets

Al of the tickals are for wavel
betwesn ille and St John's,
ard § wille and Halifax.

Wil mupwvmmlunmmi
slows us o tving officialy apd other
fuesis mwlhcwgmlurlhednmp

d Power's w0 the
event was made  Wed "*d#

“It’s great 1o see businesses sach ax
WE Care Music Siudios eontribute 1o
the event, by wilizing their experdisc in
helping the championships.”  said
Doyle. “1 am also plensed 10 32 lhe
Bank of Nova Scolia on hoard o5 8
sponsor. [t is pood (o soc businesses in
the community supporting this wonder-

ful ovent,”
2000 Juda

rade their commitment pablic
WE -Music Studios created the
Curmwnwukh 2000 Judo

lm:l:ﬂucnmumwuhhﬁm.ludo
ienshipe officr.

said Noca Dnike, vbe-prendemnfcm-

tomer and corporate services for

W-ﬁ 5‘('

On"" sday Nora Duoke, vi

MﬂﬁNﬂMnﬂhﬂthqhﬂrlmh.pruliSlMMuh

Alden White, ith 2000 Judo
Stephenville. On Tuesday m".... ﬂdltm

hips song o folfTl its
uﬁhlpdell ‘while the local branch of
ﬁwMomeScwnmde:ﬂﬁO
donagion.
Saff & te banch @ised. 31125
vasious such &

of WE
onships radio jingle o wmu.
the event.

The C i
Ch hips will begin Samnd
July l with the opening ceremanies at
the Siephenville Dome festyring Ron
Hynes, Felis and Formanger. The Dirty
Big Band. as well s 3 four-minuic
video specially produced for the event.

More than YOO dancers and acrors orc
also scheduled o

The champion:
Monday, July 3.

Afterwards an intemationai judo
taining camp will be held in the area
frora July 4-8.

For more information on the charmpi-
onships check tht event’s Web site at
hitpaiwww judo2000.nf.ca.

rfonn.
ips will be held unil

Muxic Studics in Shg;nvﬂk prescated 2 CD with the chawpi-
h companies are Bronze Level sponsors of
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'Newfoundland Powers
totop

Utility’s crew posts best time at regatta time trigls as

., Smith Stockley impresses

ewfoundland Power’s senior

men’s team recorded the top

time of the day, while Keyin Col-
lege senior team was the top ladies’
crew at the Royal St. John's Regatia
time trials Saturday on Quidl Vidi
Lake,

Former Olympian Andy Crosby
stroked the team of John Handrigan,
Albert Gibbons, Chris Barton, Sean
Rudgell and Perry Cahill to a time of
nine rninutes, 20.58 seconds in the first
race of the day Mike Summers is the
cox and Mike Jardine the coach.

NTV rows close to top

NTV's race 1 time of 9:23.74 was second
fastect of the day, while the Intermedi-
ate team of Smith Stockley, the surprise
crew of the event, was clocked at 9:35.08
{n race 13. Crosbie Industrial Services
finished race 1 in 9:45.72, while My
Rrother's Place won rdce two in 10:03.04.

Defending ladies’ regatta champ

r

—

3

Keyin College won race 5 in §:11.05. The
team consists of stroke Diane Gibbons,
Lynn Jones, Lori Butt, Williamina Mar-
tin, Dawn Summers and Karen Penney.
The crew is coxed by Mike Hickey and
coached by Rick Coish. .

“We had a pretty good run,” Hickey
snid. “There was a little bit of wind, but

nothing too had, This isa greatboostfor

us and if we can take off a few seconds
in the next three weeks, we'll do well
{on Regatta Day).”

07-FM’s winning time of 5:14.57 {n
race seven was good enough for second

best in the women’s division. Third .

fastest was Wedgewood Physio, which
crossed the finish line in race flve in
5:20.92, while in the same race, Husky
01l was clocked at 5:26.26 and O'Dea
Eareat5:33.17.

A total of 114 crews took part in the

event, which is a qualifier and deter-
mines groupings for races on Regatta
Day, set for Aug. 2.
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T * * o Ster Pholo by Gary Kean
Nice kitty, Nice kitty - el br Gy e
The third annual EnviroFest was hosted by tion. EnviroFest 2000 featured more than 20 focal envi-
Newfoundland Power at C.C, Loughlin Elementary ronmental groups, schools and government agencies
Scheol earlier this week. The event offered people like  with interactive demonstrations and displays about var-

seven-year-old Philip Cave a rare chance to pet a lynx, ious environmental issues.
one of several stuffed animals showcased at the exhibj. :




Tuesday, June 13, 2000 | SPORTS
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. T I o o o ; GARY HEBBARD/THE TELEGRAM
GEARING UP; The Newfoundland Power crew gets in the team on Regatta Day. Aug. 2), Sean Budgell, Chris
some practice time on Quidi Vidi Lake Monday evening. " Barton, John Handrigan, Albert Gibbons and cox Mike
Crew members are, from left, Perry Cahill, Dianne Gib- Summers. . /
bons (subbing for Andy Crosby, who will be strokmg for . L oo '
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Rare powen

By WENDY HOULIHAN
Advertiser

R Residents of Grand Falls-
Windsor were left without
power for two hours Tues-
day as a result of a transmis-
sion line fire.

The Grand Falls-Windsor
volunteer Fire Department
responded to a down transmis-
sion line at approximately 2:00
p.m. that erupted into a fire on
the T"Rail bed behind Day n’
Ross. _

According to Newfound-
land Power official Sean Tulk,
customer service specialist, an
insulator failed on the trans-
mission line and the center
phase came down on the
ground, )

“The insulator, a porcelain-

type object, which supports the

main line exploded and once
that happened the transmission
line fell to the ground,” said
Mr. Tulk. “A significant volt-
age of 138,000 volts caused
the fire.”

“One insulator can cause significant
damage on the whole system.”

— Sean Tulk

Most areas, including
Grand Falls-Windsor are fed
through’ what is called a loop
system, explained Mr. Tulk.
He said that Grand Falls-
Windsor has transmission
lines coming from two differ-

ent directions - from Bishop's

Falls, and across from Stoney

Brook. Normally, if a trans-

mission lige fails, there is no
interruption in power. New-
foundland Power just switches

- to the other transmission line,

“Normally there are two
systems servicing our area, but
yesterday, we were doing

‘maintenance on the second

transmission line and had the
power cut for that purpose,”
said Mr. Tulk. “*When the
insulator failed on the other
transmission line we were

without any power coming
into Grand Falls-Windsor at
all. ’

“When we work on the
maintenance we have what is

" called standard protection in

place so that no one could
bring the power back on the
line. Once we found the guys
who were in the country, we
got them off the line and made
some changes 10 bring the sec-
ond transmission line up.
That’s when we got the power
restored,” he added.

That was approximately _

4:00 p.m.

COINCIDENCE
Last night at 7:30 p.m.
Newfoundland Power had a
second insulator fail in the
area located behind the former

outage hits Exploits

Kixx Country building on
Grenfell Heights,

But there was no powcr:
interruption because the trans-
mission line that was down for
maintenance earlier in the day

“was already back up.

The only difference with

the second insulator fail was

they had to call in a 'water
bomber for the fire.

“Under normal circum-
stances these insulators are not
sensitive to heat bécause they
usually have as much as
66,000 volts coming through
them,” said Mr. Tulk. “If an
insulator has any kind of defect -
such-as somebody who throws
a rock and puts a small crack
in the side of it, that can be
enough to make the whole :
insulator fail.

“One insulator can cause
significant damage on the
whole system,” he explained.

According to Mr. Tulk,
Newfoundland Pawer is stilt
looking into. why the insulator
failed.
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Newfoundiand Power
~ sels fastest time

Newfoundland Power senior
men’s team posted the fastest
men’s tims, while St. John's Row-
Ing Club Intermediate crew had
the top ladies’ time Saturday at the
Discovery Day Regatta at Quidi Vi-
diLake,

Newfoundland Power crogsed
the finish line in a time of 9:36.78
in race two, followed by NTV in
9:38.74, '

8t. John's Rowing Club hagd a
time of 5:29.87 in race 12, The see-
ond-fastest female time wag
5:33.08, set by Keyin Tech in race
one.

A total of 79 crews took part in
the event,

For complete results, see scoreg-
board on page 27,

#ok TOTAL PACE.BA ¥k



Point of Order

Bishop’s Falls

By NATASHA CARBERR
Advertiser

Bishop's Falls held its
regularly scheduled meeting
Tuesday, June 20 and some
of the items discussed
included:

« Lighting the bandstand-

" The town has learped
Newfoundland Power has
competed the design for the
line extension required to
accommodate power to the .
bandstand located in-
Fallsview Municipal Park.
The project will cost-the
town approximately $1,600
plus HST for the installation
of a 400 amp, single phase
120/240 volt service with a
connected load of 12 kw.

However, the financial .
numbers will look quite dif-
ferent if the town also opts
to establish a telephone line
coundiection to the structure.
In that case, NewTel Com-
munications will share in
the cost of the line exten-
sion, resulting in the reduc-
tion of costs to approxi-
mately $1,216 plus HST.

Council, under the rec-
ommendation of the finance
committee, has requested
both NewTel Communica-
tions and Nfld. Power
undertake a co-operative
effort to initiate the comple-
tion of electrical and tele-
phone services to the
municipal park at the earli-
est possible date.

A cheque for $1,390.40
has been forwarded to Nfid.
Power to facilitate the
arrangement.




- VRt w Rl WWIEW REFRUDUG HUN, SALE OR REPUBL]CAT’ON PROHIB!TED
© REPRODUCTION, VENTE ET REPUBLICATION INTERDITES SANS PERMIS 82
POSITION

NEWSWATCH

St. Johns Evening Telegram N%-_ngq)

l

EXPRESSCLIP

DATE: June 29, 2000 PAGE: /77

1%

PR I SRR

TSP A R

'

ENERGY

Electricity rates drop by 1.1 per'cent

™ \actricity rates will drop by an av-
’_'erage 1.1 per cent beginning Satur-
day as a result of the annual review of
the Rate Stabilization Account (RSA)

. and the Municipal Tax Adjustment

(MTA), Newfoundland Power said
Thursday.

The utility said that for a residential
customer with a monthly electrical
bill of $100, the decrease will mean a
reduction of approximately $1.10 per
month.

During the 1980, the Public Utilities
Board (PUB) appraved the establish-
ment of the RSA and the MTA.

The RSA helps to reduce large
swings in electrical rates as a result of
the fluctuations in the cost of oil used
at Newfoundland and Labrador Hy-
dro's thermal generating plants. The
MTA was established as & means to
collect and pay municipal taxes. :

*The price of oil in 1529 pur an up-
ward pressure on the RSA,” said Bob
Pike, Newfoundland Power's manager
of corporate communications. “How-
ever, the quantity of oil Hydro used for
generation in 1999 was lower because
of the mild wizter and because they
were able to produce more electricity

at their hydro developments.”

Pike noted that because the rate ad-
justment is based only on the balance
in the RSA and the MTA as of Dec 3},
1999, it does not reflect the impact of
changes in the price of oil that have
occwrred in 2000,

“Since the inception of these ac
counts in 1987, the impact on electrici-
ty rates has been a total cf eight
increases and five decreases,” Pike
said

“However. the net effect over the 13
years has been a reduction of 2.4 per
cent.” -
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ﬁm:k throwinig cauises major damagein
additionto nower outage

Members ofthe Trinity Con-
ception District RCMP are
investigating a power outage
we had a couple of weeks ago.

The power outage shut the

power down from Bay Roberts .

to Old Perlican. According to
employees at Newfoundland
Power, they believe this was
dus to a piece of equipment on
a transformer damaged by
someone throwing rocks at it.
" Accordingtoone of the main-
tenance crew we spoke to, throw-
ing rocks -at this equipment
could cause a major explosion
" and injuries to anyone nearby,
nottomention the congequences

of a puwer outage.
. Twent alittle bit further and

Yaus Yaua Poutee

by Marc Trioreau

talked to the manager of New-

foundland Power. He told me
that unfortunately this kind of

incident is not an isolated one.

* Too often people will do dam-

age to electrical installation or
will even steal equipment from
these installations. By daing
that the people responsibledon’t

know what they are dealing

with and the possible conse-
quencesof their acts. These peo-
ple take considerable risk of

_ injuring themselves, orfor that

matter, other people,

Talking about sengeless act
ofvandalism,wereceived anoth-
er complaint last week - this
one was in relation to someone
throwing a bottle off a bus, The
bottle hit the carbehind the bus
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umgvadmg power source

By CORETTA STACEY
the nor’ wester :

BAIE VERTE -The number
of Newfoundland Power vehi-
cles around town have
iincreased in number lately,
'but all in good reason. They
are making changes which are
meeded for the Newtel
lupgrades, and rebuilding the
‘low voltage bus at the Seal
Cove sub-station.

Newfoundland Power.placed
extra poles along Highway
410. These extra poles were
needed to offset the Newtel
upgrades. “They are putting

For much of last week,

in new fibre optic cable and
this will be another wire,
which will be added weight
on the poles. We installed
these extra poles to ensure our
system can carry off the extra
weight. If it wasn’t for these
upgrades we would not have
had to make this interruption
within town, as the poles
were not due to be changed,”

said Wallace  Baker,
Newfoundland "Power
General Foreman.

Unfortunately while the .

contractor, B & R, were
installing the new poles, they
dug into the town’s main
water line. Most residents lost

their water, while also falling
into a planned power inter-
ruption Thursday moming.
Newfoundiand Power did not
expect such a drastic interrup-
tion to their customers. This
was their reasoning for bring-
ing in a larger crew which
would help in eliminating a
long power outage. The out-
age which did take place last-
ed approximately 4 and half

‘hours, while the water line

was fixed shortly afterward.
Mr. Baker said another
outage can be expected later

complete their work on Seal
Cove road, which includeg re-:

building a low voltage bus.
They have to dismantle the
existing one and put in the
new. This .work which is

‘expected another wmonth, will .

cause minimal disruption to
their Baie Verte customers, -
however their will be planned
power outages for Seal Cove
and Wild Cove.

“This will give Baie Verte
a more powerful power
source,” he said.

The changes Newfound-
land Power made in May,

. which included changing a
‘in the summer when they -

faulty insulator, also helped
increase the power source to

.-the area, he said.
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Newtoundland Power

EARNINGS

(
2

- POsts strong second quarter

8Y PAT DOYLE
Tha Telegram

l’mproved system reliability and high-
Jer second-quarter earnings were
highlights of a report issued by New-
foundland Power Monday.

The utility is a subsidiary of Fortig
Inc.,, which holds all of the company’s
common shares,

“Newfoundland Power continues to
Increase earnings by improving relia-
bility, reducing operating costs and re-
solving a long-standing tax issue,”
said Philip Hughes, president and
chief executive officer:

“Our efforts to upgrade the electri-
cal system have led to improved cus-
tomer service and lower maintenance
and operating costs.”

The company has also announced a
hew early-retirement program. Hugh-
es said the $2-million severance and
pension costs related to the program
were provided for in the just-conclud.
ed second quarter of 2000.

As well, Newfoundland Power has
declared dividends on four categories
of First Preference Shares.

The utility reported that for the sec-
ond quarter of this year, earnings ap-
plicable to common shares were £9
million, or 87 cents per share, com-
dared to $7.3 million. or 71 cents per
share, for the same quarter in 1949,

WOL BOYCE/THE TRLEGRAM

Newfoundiand Power hag reported second-quarter earnings applicable to
common shares of $9 million, or 87 cents per shure, compared to $7.3 mi-

lan, or 71 cents per share, for the same quarterin 1999,
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New rules for electrici

BY GERARD ORE{LLY

l{would like to comrnent on a proposed
Upolicy initiated last week by New-
foundland Power; concerning the re.
connection and disconnection of the
electrical service for their residentia]
customers and its impact on citizens of
Newifoundland.

As {t now stands, Newfoundland
Power employees - linespeop]e by
irade — reconnect all residential ser.
vices with the exception of meter in-
stallations upon authorization of the
city inspection department or-the gov-
ernment services centre. If no permit
Is issued for a particular job, the re-
Spective government or city de-
partment will not authorize the
reconnection, and the customer can.
nhot get connected to the Newfoundland
Power supply

High-quality workmanship

Therefore, in order for electrical con-
tractors 10 finalize a job and receive
payment from their customer, they are
encouraged by this process to follow
the appropriate guidelines, thus assur-
ing the customer the highest quality
wor, hip,

In the case of emergency work, the
procedure is a little different The cus.
tomer, by signing the emerpgency re-
connection form after a Newfoundland
Power employee visually inspects the
wark, is reconnected, The form is then
sent to the apprapriate Eovernment or
city deparunent sg it may inspect the
work as soon as possible. Again, this
brocess agsures the customer js pro-
tected, and it guarantees the electrical
contractor performs quality electrieal
work.

As a cost-cutting measure, however,
Ne\_vfoundland Power has initiated a
policy whereby electrical contractors
will be able to disconnect and recon.
hect services, and the utllity crews wijl

make the permanent repairs at their
convenience.

Over the years, even when New.
foundland Power's policy required that
all electrical service he diseonnected

- and reconnected by its employees,

some contractors were aware that they
could avoid getting permits by calling
the utility’s trouble department and
have crews reconnect services hy stat-
ing the customer had no power. When
this practice escalated, procedures
were introduced to stop it as the utility
realized it would be ljable if a cus-
tomer was reconnected unlawf; ully

Newfoundland Power is
.Now proposing a policy
in which there are fow
checks and balances ...
this enables some
contractors to easlly
avold the rigours and
expense of an inspection
and their obligation to
the customer.

Newfoundland Power is now Propos-
ing a policy in which there are few
checks and balances; it will be up to
contractors to apprise Newfoundland
Power that they are doing electrical
work on behalf of one of utility’s ens-
tomers. In my opinion, this enables
some contractors to easily avoid the
rigours and expense of an inspeection
ang their obligation to the customer,

Without an inspection, a contractor
may just make temporary connections

“to the utility’s power supply and thege

temporary connections may not break
down for years. When they do break

ty customers

dewn, the customer will call New-
foundland Power’s trouble department
and 2 crew will be dispatched to the
site. (The problem can be avoided ir
the permanent repairs are magde earli.
er — something an inspection will en-
force.) It is quite conceivable that if
there is damage to the customer’s elec-
trical servire, a dispute will oceur over
Who i3 responsible — the customer or
Newfoundland Power.

Customers on the hook

Another way to avoid the Inspectign
department is for a contractor to pur-
chase the same equipment that the
utility uses to make permanert re-
pairs. This would make it more diffi-
cult to prove that & contractor had even
done work for a customer, or to deter-
mine the quality of the workmanship.
The only time there will be a discus-
sion of workmanship will be when it i
too late,

This i3 not prophecy. This hag hap-
pened many times in the past when
some contractors did not follow the
proper procedures.

Newfoundiand Power’s proposed
new policy will mean that the only one
left on the hook will be the customer. I
there is damage to the customer’s ap-
PHances or service, they could pursue
damages against the contractor
through the courts. But, in most cases,
it would be far cheaper to just get the
service repaired and chalk it up to ex-
perience, .

In my opinton, the only ones who
have anything to gain by the utility’s
new policy will be the Newfoundland
Power shareholders.

Gerard O'Reilly is the business
manager for International
Brotherhood of Electrical Workers
Local 1620, some of whose members are
employees of Newfoundland Power,

He is based in St. John's.
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,T restle lights up mght sky

By NATASHA CARBERRY
Advertiser

rlt was a moment more than
a year in the making, and it
didn’t disappoint.

At approximately 10:52

.m. Thursday, Mrs. Ada
Hampton, a 91-year old pio-
neer resident of the Town of
t’i’shop's Falls, "threw the

itch that illuminated 12,000
julbs outining the frame of
he trestle crossing the Exploits

ver,

It was the highlight of the
wpening ceremonies for the
own’s Come Home Year cele-

-ations, whose theme is, Lef's
ht up our memories and cel-

ebrate together. e
“Tust as these trestle lights : '
serve as a beacon to draw peo-
ple back home to Bishop’s
Falls for these wonderful cele-
brations, let your own lights
shine and draw people towards
you with feelings of love and
happiness,” she eocouraged
the thousands gathered on
Riverside Drive for the official
ceremony. :
The evening began at 9
p.m, with musical perfor-
inances by the Leo Burke

Ac;%eﬁgzv{:zzﬂﬁ:n:mval e Barry Perry, chief financial officer and vice-president

Fol L finance for Newfoundland Power, assisted Mrs, Ada
official partty, Town Crier  Hampton, a 91-year old pioneer resident of the Town of
Peter Budgell declarcd the cer-  Rishop’s Falls, as she mpped the switch.

Please see page 9 Natasha Carberry plwto
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Trestle lights
night up sky

Continued from page 1

emony’s officially underway.

Sara MacDonald per-
formed O Canada, which was
followed by the unveiling of
the municipal flag by Mayor
‘Oliver Rose, Deputy Mayor
Doreeen Tremblett, and flag
designer and Bishop's Falls
native David Sheppard. . . .
musicians Barry Cannipg then
performed the new municipal
song, Light Up Our Memories,
written especially for the
Come Home Year celebra-
tions,

The Grade 9 students from
Leo Burke Academy then per-
formed a traditional square
dance to a song by The Fables.

Well-known residen¥siigs 4

OFFICIAL GREETINGS

Grand Falls-Buchans MHA
and Treasury Board president
Anna Thistle brought greet-
ings on behalf of government,

“Congratulations to George
Saunders, chairman of the
organizing commitice, and
Mayor Rose for the fabulous
work that has been put into
this celebration,” she said. “On
behalf of government, and my
constituents in Grand Falls-
Buchans, T wish you 10 days
of great fun, great food, and
great entertatnment.”

Next up to the podium was
Bishop's Falls Mayor Oliver
Rose.

“To residents of Bishop's
Falls who wavelled from away
10 be here, welcome home," he

“said. “There will always be a
welcome for you in Bishop's
Falls, ' '

“I encourage everyone 1o
get out and attend the events
planned for the next 10 days as
we enjoy each other’s feilow-
ship, and make new memo-
ries.”

Barry Pesry, chief financial

officer and vice-president of
finance with Newfoundland
Power, corporate sponsor for
the light-up of the trestle, also
welcomed participants o the
opening ceremonies.
“Newfoundland Power is a

‘proud partner in this project,

and we are very proud of the
contribution and dedication of
our employees in getting this
project off the ground,"” he
said. “The Yighting of the tres-
tle is truly an example of what
communities can accomplish
when everyone pulls togeth-
er.”

The -opening ceremonies,
which concluded foliowing the
official light-up of the trestle,
also featured performances by
soloists Renee Mallard, Steven
Wall, and the community
choir, under the direction of
Mary Tremblen.

R




tario Securities Commission of ma-
nipulating the closing price of 26
stocks over eight days in late 1998 and
early 1999 through a practice known as
high closing or “juicing.”

". In a settlement reached recently, RT
Capital was fined $3 million and nine
of the firm's directors and employees

were subjected to trading bans or sus-

pensjons for varying lengths of time,
.- A'spokeswoman for Finance Minis-
ter Lioyd Matthews told The Telegram

Wednesday the province has not trans-
ferred money in,tp RT Capital since the |

scandalbroke. " . :
However, Paula Dyke, the minister’s

director of communications, said that

was because “there has not been any

exosss funds to invest during that peri-

Dyke said the government’s pension
committee met recently to examine
the matter and make recommenda-
tions as to what the government
shoulddo. =

The committee has submitted its
recommendations to Matthews, who
v.v.raijlg1 review them in due course, she
said. -

OTTAWA

Number of people
receiving El benefits
falls inJune

The number of people receiving regu-

lar employment insurance benefits in -

June was 375,440, a decrease of 10.1 per
cent from June 1999, Statistics Canada
sald Wednesday. .

Regular benefits patd increased by
0.7 per cent in June from May to $598.3
million, a 5.6 per cent decline from
June a year earlier.

. “From May to June, claims received
decreased by: 1.6 per cent to 211,980,”
the agency said.

Ak s . e P L I TR T
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‘Board not doing its job:

former consumer advocate

"BY PAT DOYLE
~ The Telegram
T}a}e Public Utilities Board (PUB)

as “not done its job” in ensuring
Newfoundland Power's compliance

" with a board order concerning the '

monthly reading of meters, according
to Dennis Browne.
* Browne, who has acted as consumer
advocate at PUB electricity-related
hearings in recent years, is maintain-
ing his position that the utility did not
have the right to return to estimating
power bills this summer.

PBrowne wrote the PUB Tuesday call-
ing on it to enforce a directive it issued
following public hearings four years

ago. .

However, the board issued a state-
ment Wednesday saying it is satisfied
the power company is acting properly.

The controversy is centred around
Newfoundland Power's decision to im-
plement a system of estimating electri-
cal power bills during the period from
July through September, rather than
doing monthly meter readings.

The monthly reading system was the
subject of a PUB hearing in 1996.

Browne said the company’s commit-
ment at that time to return to monthly
readings was approved by the PUB,
which incorporated it into its order at
the conclusion of the hearings.

The PUB said Wednesday that in a
May 25 letter, the utility advised the
board of its plan to implement a pilot
project for summer meter readings

along with ﬂ_le parameters under which

the project was to
be implemented.
“This profect in-
volves estimation
of less than three
per cent of total
readings for New-
foundland Power’'s
residential and
general service
customers once
only during the
months of July,
August or September;” said the board.
" “In subsequent communication with

Deps rowne

the company prior to the implementa-
 tion of the pilot project, the board satis-

fied itself that the implementation of
this project was not contrary to Board
Order No. PU. 7 (1996-1997) wherein
Newfoundland Power dispensed with
bimonthly meter readings.”

Conforms to rules

In addition, the PUB said it is satisfied
that the pilot project conforms with
the rules, rates and regulations of
Newfoundland Power regarding meter
readings as approved by the 1996-97
board order. :

The PUB said that since the pilot
project started in July, it had received
four inquiries, all within the last three
days.

“Of these, two customers were not af-
fected by the project and two cus-
tomers’ bills appeared to be estimated
accurately”

The board said it will again review
this matter later this year after comple-

I

tion of the pliot project.
" “Ipn the interim, the board will contin-

. ue to monitor the project and is pre-
‘ pared to direct Newfoundland Power to

make any adjustments to the project

the board may deem necessary.”

Made commitment

‘Browne said Wednesday that the pow-

er company made a commitment at the

1996 hearing to return to monthly
" readihgs and the board approved that
.and incorporated it into its order. .

He said the PUB directed Newfound-

" 1and Power to set forth a new schedule

of rules, rates and regulations reflect-
ing the directives of the board from
that hearing. -

“That appears not to have been
done,” Browne said.

“Newfoundland Power had an obliga-
tion to comply with that directive and
the board had an obligation to ensure
Newfoundland Power did comply with
it, but that apparently was never done.”

Browne said he still believes the utili-

ty's pilot project is a violation of that
order. '
. Browne also took exception to this
matter being dealt with simply by com-
munication between the PUB and the
power company.

“The consumer, the ratepayer, was
left out of the equation,” he sald. “Giv-

en that this matter was dealt with ata.

public hearing in 1996, the pilot project

- should have been addressed publicly.

“1 believe the public should have been
made aware of the plan to return to bi-
monthly readings.”

ang we KNnow tnere are «
up who want to partj
project,” he sald.
“1 think Premier Bou
both committed tc a p:
translating that comm
agreement is alwaysac
“Qur preference is to
bec, but it's not the onls
So one way or another
?;1 making progress o
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3000 Airlines Lid., eve
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cancellation of its pre
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The credit card com
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cial restructuring of t!
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Estimates for summer power
bills not good enough, says

Pructice t in accordance with 1996 PUR vrder
advocate Practice not in accore U o e

and approved budget : Browne  summeg which was oo awon: prior

BY PAT DOYLE
The Teagrem

swisundland Power has inyde
LJi menited 3 system of estimating

eleetrical power bills daring
tie sunirmer vather than doing month-
Iy metar readings. as a pliut project,
says Charlotte McCardle, corporate
communicetions specialict with the
utility

The system, which is baing carried
it fdund-wide from July thivugh Sep-
tember, was hrught inaga £0st-38Ving
measure and to “kasp eluctricity ratcs
the Jowes! in Adantie Canada.” MeCar.
dlezold The Telegram Tueaday
She gaid the company, which in-

formed the Public Utlitics Doard
(FUB) 15 advance about Jix plang, “be-
Lieves it is io full compliance with all
PUB drder="

Noright, says lawyer
Huwever, Dennig Browne. the st
John's lawyer who has neted a5 ooy

suer atvocate at PUB liearings in re
ent years, biylteves othorwise.

“Newtoundiand Power 825 no right

ta remrn tw estimating power Vills for
the perind July (o September” Brosme
sail Tuetday

He and theye wys coneidcrable ron-
troversy a fow ¥Oars aga ower the prec
uce of estimall blils rather than
doiuy rionthly reagigs and the fnbower
COmDany’s plan to rotyrn ta munthly
meetings woa Ieorporated into a2 PUR
wder YSsued Mree yaars Afa. Al the
ama time, a budyet appraved for e

Rility included funding for monthly

wadinge, Browne saiy,

“The power company’s dacision this

fotica to consumens, rung contrary to the
approval given by the board for the
company to return to monthly
matar reading”
Dennis Browne
"NO‘G, w of a sudden, they're ing

back ta extlmating * he suid. 1 don’'t
understand how they can do that. Tt

d.oesn'tsemn'gnt." terreadin
In the heavings hald in 199, the yerti, MeCarore co- _

tv pruposed a return o monthty metpr Prnc::: ?&1: I:rﬁulxsggtl 'ineﬁffl?,f “u,"ff

;ﬁ:&mz frotn a practica of bi-monthly Summer jaonths. whey, 4 numb%;. of
.Tgmh;”“m' ; fhier readers ace on vacation with

Newfoundland Pu\?.r::e m:t;uﬁd Yor] e famillee, in order to fave mansy

recaived aumergus ca:#.‘saot gom’palgf-g :.:-:l mjﬁmﬂ e meter veudere who

-aitable,

and cuncern regarding the ostimag e

of power bills baged on hinwarhly ‘;’:: ) Letter writtan to PUR

ter reading,” Drrwse satd, Sho seld the PUL was infurmey of guis
“The pawer company’c decision thic acting iha May 2 lotter

summer, which was made withee pri When (liare was ) Tesponss frum

o 10l 10 Conatme, £UnG contrary tlae board, ang belioving it {s in corapli-

herhie aproval glven by the board for 05 ety 3l baard orders. the aumpa
# COmMBANy 1 i ) Proceeded 1o implenent -

terreadi?lg.z U0 manthly g rragect, pleinent 1o pilat

Rrowne ia Enr_mb".*.:gmg custamers to ed‘;ﬁ"ﬁé’éﬁﬁ Project. it will be evaluy,

“take a sevond look af thelr glactricit
Exhdcl; }!:z;ﬂ thb%:x; rfxl&nth& to dem'miru:’ f\; ::;:f«ﬁ {;c“ga,m};‘ﬂ 10 1t again uext
v erip M Y
on praceets BY this estirni She said the
He suid he g5 WoIniering whe the yay.
ing 18 for berausa “the susomer ig pot

eriting anything hack - ;“’“‘1 oe €XBlained wly It wos being
EBrowne suld ho fias written e prm and said g oo Tty Wer saistiog

fequesting i iy, vrdsr Newfoundlang Mocsmarx oy o ity, which

Power 10 compiy with the board’s 1306 net m,ﬁ*f,‘gf.f, She utility, as

97 dacision and return to pign thly roe wnntaeted by Th T
{1l

prised by Browyws actig
rl AL n as hig
statemonts arv contusing (lue foaue v
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Board not doing its job:
former consumer

advocate

HY PAT DOYLE the project was to tion of the pilot project.
The Talegram be implemented. “Inthe {nterim, the board will contin
“This project in- ue to monitor the project and is pre-
==he Public Utilities Board (PUB)  volves estimation pared to direct Newfoundland Fower to
has “not done its job” in ensuring  of less than three make any adjustments to the project
Newfoundland Power's complianﬁe per cent ?f total the board may dc_:em necessary”
with a board order concerning the readings for New- .
monthly reading of meters, according foundland Power's Made commitment

to Dennis Browne.

Browne, who has acted as consumer
advocate at PUB electricity-related
hearings in recent years, is maintain-
ing his position that the utility did not
have the right to return 10 estimating
power bills this summer.

Browne wrote the FUB Tuesday call-
ing on it to enforce 2 directive it issued
following public hearings four years

£0.

However, the board issued a state-
ment Wednesday saying it is satisfied
the power company i acting properly

The controversy is centred around
Newfoundiand Power’s decision to i
plement a systerm of estimating electr}-
cal power bills during the period from
July through September, rather than
doing monthly meter readings.

The monthly reading system was the
subject of 2 PUB hearing in 1896.

Browne said the company’s cormmit-
ment at that time to refurn to monthly
readings was approved by the PUB,
which incorporated it into its order at
the conclusion of thehearings.

The PUB said Wednesday thatina
May 25 letter, the utility advised the
board ¢f it plan to implement & pilot
project for summer meter readings
along with the parameters under which

residential and
general service
customers onNce
only during the
months of July,
August or September,” said the board.

“In subsequent communjcation with
the company prior to the jmplementa-
tion of the pilot project, the board satis-
fied itself that the implementation of
this project was not confrary to Board
Order No. PU. 7 (1996-1987) wherein
Newfoundland Power dispensed with
bimonthly meter readings”

Conformsto rules
In addition, the PUB said it is satisfied
that the pilat project conforms with

- the rules, rates and regulations of

Newrfoundland Power regarding raeter
readings as approved by the 1996-97
board order. )

The PUB said that since the pilot
project started in July, it had received
four inquiries, all within the last three

5.

“Qf these, two customers were not af-
fected by the project and two cus-
tomers’ bills appeared to be estimated
accurately”

The board said it will again review
this matter later this year after comple-

Browne said Wednesday that the pow-
er company madea commitment at the
1696 hearing ta return to monthly
readings and the baard approved that
and incorporated it into its order.

He said the PUB diracted Newfound-
land Power to set forth a new schedule
of rules, rates and regulations reflect-
ing the directives of the board from
that hearing. ’

“That appears not to have been
done,” Browne said.

“Newfoundland Power had an obliga-
tion to comply with that directive and
the board had an obligation to ensure
Newfoundland Power did comply with
it, but that apparently was never done.”

‘Browns said he still believes the utili-
ty's pilot project is @ violation of that
order.

Browne also took exception to this
matter being dealt with simply by com-
munication between the PUB-and the
power COmpany.

- «The consumer, the ratepayer, was
left out of the equation,” he said. “Giv-
en that this matter was dealt withat a
public hearing in 1956, the pilot project
should have been addressed publidy.

«] pelieve the public should have been
made aware of the plan to return to bi-
monthly readings.”

wor TNTAL PRGE.B3 #k
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»Nfid. Power returns

Continued from page 3
monthly. They woujd read
Melers every other maonth and
estimate in the interim whayg
Wik awed,” he explaiped.

“This affected their Cus-
tomer’s abitity to budget.
Many people in this provinee
have modest menng and live o
fixed incomes. ™ '

During the hearing in 1997,
they wnnounced they would
Stap estimating bills ang elum
o manthly meter reading,

“They gave thy commir-
B o the board and 1 their
customers,” said Mr. Browne.

“The board approved, in g
order a1 the conclusion of the
bearing, 1y eguest, Now we
find Newloundiang Power
breaking thy COMMitmen( by
returning o estimating some
people’™s power bijs, There
SCCIIS 0 be some confusiog as
10 how muny bils yre being
estimated, ang there wag g
" prior notice by Newfoandiaag
Power that they WETIC returing

10 this systens.

He says nany people
Teceive their hij and don“y
even realize ity an eslimate,

"It says 50 on the bill, by
since people were under the
impression Ncwt’oundland

Power wasn’'t doing tha any -

more, and they BHVE Ro alher
notice, some people may nog
be giving the biyy the scrutiny
itdeserves,” he said,

He's writen the pyg ask-
ing it call 4 public hearing

mnto the matter and to mple. .

ment i arder approving
Ncwfnundhmd Power's deci.
100 10 return (o monthly
meter readingy,

Consumers will row hyve
0 wail 1o determine i the
PUB i Prepared 1o do (hyg,
and preveny Ncw!'nundhmd

Power rrom cslim;uing
Pewer bl during qhe

months af July. Augug and
Sepiember.

I think i incumbent on
-Ncwl‘oundl;md Power 1o
explain how iy iy withdrawn

from the comnmutiment j gave

to estimations

o the board ang vonsumers
ind the hourd in 19977 waid
Mr. Browne,

"They've giveq RO teal
explanation other than some
LSS Statemengs xaying it hen-
efits customers, There can b
B0 passible henerit 1 Cls-
tomers. They e neg oHering o
febate of dny kind. The anly
Savings iure for Newfoundlang
Power, qng their budget
includes money allotted (a
allow the company to regd
meters monthly,”

“"When you have @ monop-
oly i’y very imponany the reg.
ulator, which in thig Lase s the
PUB. mukes every attempy 1,
SUSUIC Tuirmess fo the company
and consumers,” e added,

“This comes ug 4 time when
sreat strides have hegp made
by Newloundlagd Power 1o
unprove (heir Hage. Why
they ve requmed W estimating.
0 view of (e progress thay's
been made, requires an expla-
nation, but iy of e henetit 1o

OG-

e ————— e .
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Browne questi

BY KELLY FOSS

Ndvertiser

Newloundlund Power hus
reluried 1Gits controversial
SMIRRION pmcess for Nguring
sesidential customer bills ang
SIS COSIOMErs wint o kiow
why

Charfotte MeCurdle, curpe.
Fai Communicitions specialisg
with the vompany. said they
inplemented 4 Provinec-wide
shet projeci in July (o ming.
Mise costs during the sumimer
VRN meter reiders ars on
vacution,

Wsteud of doing manihiv
mater readings. the prajecy

ower

rosidentiad
CUSMOME receive 2 esimate
tur theiy bs,

“The progrim iy it ahow
VOSE savings and Keeping our
2leetricity raws the lowes 1
Atlamtic Canadi.” she said.

“The public was fully
mformed of this decision. and
we've huad @ munber of cygs-
tomers call and inguire aboyg
the When
explained 1o them ihat who
WeTrR doing they ure satiafied
wiih thay.™

She says instead of hiring
iemporary cmplavees w51 in
for meter readers £0ing on
vacation, they re sharing that

woukd xee songe

Drovess. weTve

waorkfoud amony the marer
reudders who are not and ewi-
NG CoTLun roules.

“There's alot of checks and
bulances put in place 10 ensure
ihis is 2 serviee which benefitg
cusionyers,” she said,

“There will be only one
estimate per residential clectri-
val serviee during the project
and because iy is o pilot project
Wil pe raviewed when it iy
completed in Seprember, 11 i is
beticliciad and successiul, w e'H
probably do that again nexg
Veur.”

Ms. MeCardle sajd the
vompany informed the Publjc
Liailities Board (PURB) about

retlurns io estimations
Ons controversial move

ihe project and i« comply ing
Wil all of their ordess.

The orders <tem Tom g
1997 Rearing i frong of the
PUB tooking inw Newfound-

fand Power's tihen practive of

hi-monthly estimations.

CONFLUSION

Consumer ads ocate and
lawyer Dennis Browne w s
asked 1o Tepresent conaumers
at that bearing by the provin.
cial govemnmern.

T 19496 there was o pubtic
uproar becavse Newloundfand
Power had heen estiming

1005 ’

POSITION !

I/) |
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|
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people’s electricity bills bi. .

Please see page 5
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This utility pole at the corer of Main and West

Streets in Stephenville has been deemed an
“abused” pole according to NewTel and :
Newfoundland Power. Years of nailing and staplin
yard sale signs and other notices to the pole has made it

_unusable by both companies, A plastic sign placed
around the pole reads: “W. arning. It is illegal to place
signs, nails, staples, or any other foreign object on this

or any other utility pole.”
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“Newfoundiand Power inquiries

Continued from page 4
satisfied the project conforms
with the current rates, rules
and regulations- of

Newfoundland Power respect-

ing meter readings.”
Since commencement of
the projéct in July, the board
received four inquiries, all
within the last three days. Of
these, two customers were not
affected by the project and two
customers® bills appeared to be
estimated correctly. 3
The board will review the

matter later this year after com-
pletion of the project. In the
interim, the board wil] continue
to monitor the project and js

prepared to direct -

Newfoundland Power to make

"any adjustments to the project

the board may deem necessary,

Inquires regarding the pro- -

ject should be directed to the
board’s director, Regulatory
and Advisor Services, by
phone (709) 726-0742, fax
(709) 726-9604, or email
rbyme@pub.nf.ca. '
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Utilities board respondsto
Newfoundland Power inquiries

By KELLY FOSS -
Advertiser

The Public Utilities Board
(PUB) released a statement
Monday after fielding several
inquiries  regarding a
Newfoundland Power summer
pilot project.

The power company recent-
Iy retumed to its controversial
estimation process for figuring
residential customer bills in an
attempt to minimize costs dur-

* ing the summer when meter
readers are on vacation.

The recent inquiries stem
from an announcement by the
company to end bi-monthly
estimates at a 1997 hearing in

front of the PUB. That
apnouncement was approved
by the board and became a part
of Board Order No. P.U. 7, the
PUB’s final orders to the com-
pany, at the end of the hearing,

To some, the summer pilot
project appears to be a return
to that practice and one con-
sumer advocate, lawyer Dennis
Browne, is calling for a public
hearing into the matter.

In its press release, the PUB
said Newfoundland Power
wrote them in late May to
advise them of their plans to
introduce the summer pilot
project and included the para-

_meters under which the project

was to be implemented,

*“This project involves esti-
mation of less than three per
cent of total readings for
Newfoundland Power’s resi-
dential and general service
customers, only once, during
the months of July, August or
September,” read the release.

“In subsequent communica-
tion with the company, prior to
the implementation of the pro-
ject, the board satisfied itself
that its implementation was not
contrary to Board Order P.UJ. 7
(1996-1997), wherein
Newfoundiand Power dis-
pensed with bi-monthly meter
readings., -

“In addition, the board is

Please see page 5
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Public Utilities Boay
- Newfoundland P,

By KELLY FOSS
R-B News

PROVINCE . The Public
Utifities Board (PUB) releaged 5
statement Monday, Aug. 28
afier fielding severa] inquiries
regarding a Newfoundlang
Power summer pilor project.

The power fompany recent.
ly returned 1o i Controversial
estimation process for figuring
residential customer bills in an
AMempl 1o minimize gy dur-
ing the sumymer when meter
teaders are on vacation,

The receny inquities stam
from an announcement by the
company to epd bi-monthiy
estimates at a 1997 hearing in
front of the PUB. That
announcement was approved by
the board and became a pary of
-Board Order No, PU 7, the
PUB’s final orders to the com-
pany, at the end of the hearing,

To some, the Summer pilot

pmjectappearstobcarer.umro-

that practice and onre consumer

advocate, lawyer  Depnis

Browne, is calling for a public
ing into the matter.

In its press release, the PUR

said Newfoundlang Power

WwIOte them ip late May 1o

advise them of their plans ©

Jectand included the paramneters
under which the Project was to
be implemented.

“This project involves esti-
mation of less than thres per
cent of toral readings for

Newfoundland Power'g resi-

dential and general service cys-
tomers, only once, during the
months of July, August or
September,” rénd the release,

“In subsequent Communica-
tion with the company; priar to
the implemengation of the pro.
Jject, the board satisfied jtself
that its implementation was not
contrary to Board Order PU.7
(1996-1997), " wherein
Newfoundland Power di.
pensed with bi-monthly eter
readings, - :

d responds to
Wer inquiries

“In addition, the boagd is sat-
isfied the Project conforms with
Cutrent rates, mules and regu-
lations of Newfoundland Power
fespecting meter readings”™

Since commencement of the
Project in July, the boarg had
feceived four inquiries, all with-
in the Tast three days, Of these,
two customers were pot affected
by the project and wo cus-
torners’ bills appeared 1o be esti-
nated correctly,

The board wil review the
matter later this year afjer com-
pletion of .the project. In the
interim, the will continue
1o monitor the project and j pre-
pared to direct Newfoundlang
Power 1o make any adjustments
10 the project the boarg may
deem necessary, '

Inquires fegarding the pro-
Ject should be dirpoted to the
board’s director, Regulatory and
Advisor Services, by phone
(709) 7260742, fax (709) 726-
9604, or
OVme@ont af ~a

[
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' PUB responds to inquiries *

BY KELLY FGSS
R-B News

" The Public Utiﬁﬁes Board

(PUB) has released a statement -

‘dfter fielding several inquiries
' regardinga Newfoundland Power
sumuner pilot project:

The pawer company recently
returned toitscontroversial esti-
ination process for figuring resi-

| dential customer bills in an
attempt to minimize costs dur-
ingthesummerwhen meterread-
€rs are on vacation,
"Therecentinguiriesstem from
an announcement by the com-
panytoend bi-monthlyestimates
at a 1997 hearing in front of the

PUB. That anviouncement wag .

approved by thehoard and became
apart of Board Order No. P17,
the PUB's final orderstothe com-
pany, at the end of the hearing.

Tosome, thesummerpilot pro-
jectappearstobe areturn to that

Practiceand consumer advocate,
lawyer Dennis Browne, s call-
ing for a public hearing into the
matter.

In its press release, the PUB
said Newfoundland Powerwrote
them in late May to advise them
of their plans to introduce the
surnmer pilot project and inchud-
ed the parameters under which
theproject was tobeimplemented.

“This project involves estima-

- tion of less than three per-cent of

total readings for Newfoundland
Power’s residential and general
gervicecustomers, onlyonce, dur-
ing the months of July, August
or September;” read the relesase.

“In subsequent cormmunica-
tion with the company, prior to
the implementation of the pro-
Ject, theboard satisfiediteelfthat
its implementation was not con-
{raryto Board Order P, 7(1996-
1997), wherein Newfbundland

Power dispensed with bi-month- .

ly meter resdings.

additien, the board is gat-
isfied the project conforms with

the current rates, rules and reg-
ulations of Newfoundland Power -

respecting meter reading$”
Since commencement. of the
project in July, the board had
received four inquiries, all with-
in the last three days. Of these,

- twe customers were not affectad -
bytheprojectand twocustomers’ -
bills appeared to be estimated

correctly, -

Theboardwillreview themat-
ter later this year aftér comple-.

ﬁonoftheprqject.lntheinterim,

the board will continue to moni-- )
tor the project and is prepared to- _
direct Newfoundland Power. to

make any adjustments tothe pro-
ject the board may deem neces-
sary. Inquires regarding the

project should be directed ta the -

board's director, Regulatory and
Advisor Services, by phone (709)

726-0742, fax (709) 726-9604, or

e-mail thyrne@pub.nfes.
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capital budget

BY PAT DOYLE
The Telegrarm

ewfoundland Power is seeking
regulatory spproval for a capi-

N

hearing, the PUB : :
said any and all customers of New-
foundland Power, as well as New-
foundland and Labrader Hydre
customers whose rates are based on
the rate schedule of Newfoundland
Power, may be affected by the pro-
posed application. :
The hearing will begin 9:30 2.m._ Fri-
day in the board's hearings room at
glnea tgﬂmze Charies Bullding, Torbay

Charlotte McCardle, the utility’s

corporate communications specialist,
gaid Wednesday the 2001 capital budg-
et focuses on improving the electrical
gystem and, in turn, enhancing safety.
reliability and customer service.

ta] budget for 2001 which is “More than half the 2001 budget will
gight per cent less than its 2000 expen- be used to gdtlxrbis_h the electrical sys-
diture. tem,” McCardle sald.

The Public Utill- She said this capl-
tles Board (FUB) has ) budget 4] val
scheduled a pu?blic “Obtalning regulatory ﬁs nogtiampp:fgg on
hearing fplgtrpday approval for the electrical rates.

O lon for ap. Proposed expenditures ol aremoail b e
proval of a capital ~ SoONer willenable the termined by the:
budget tatatling ap- company to begin application of the !
proximately $391  getailed construction 5o R C AN
yeax | planning earller, order  vember” i
he application materials well In Capital programs |
submitted to the d - d beaql scheduled for nextf
. board Aug,. 15 also advance, and begin year include re-
seeks approval for a 2001 capltal work building distribu-
R sieme;  Without delay” biitating hodso
NE Oy
in excess of $5.000 Charlotte McCardle, plants, and replac-
g:ej; ijgzax‘-r and dete:-- Newfoundland Power’ ing deteriorated
D opa E VATIOUS T2I®  communications specialist :‘g;”’me“t' shel=

In its notice of the MeCardle said the

) company has sub-
mitted Its capital budget application
earlier than usual this year .

“QObtaining regulatory approval for
the proposed expenditures sooner will
enable the company to begin detailed
construction planning earlier, order
materials well in advance, and begin
209; capital work without delay,” she
said.

. “This will assist in further increas-
ing productivity and lowering overail

cost to customers.”, -

. the energy supply budget,
- said.

The largest expenditure in the pro-.
posed capital budget 13 $18.7 million
for distribution, followed by $5.4 mil-
lion for energy supply and $3.6 million
{for information systems.

Other items in the budget are: sub-
stations, $2.2 million; transmission.
$2.) million; general expenses capital,
$2.6 million; general property, $1.7 mil-
Mon; transportation, $1.8 million; and
telecommunications, $683,000. .

McCardle said within the distribu-
tion expenditure, approximately $11

million {s directly related to providing
extensions and services for new cus-
fomers. )

“he balance of the distribution
budget is marked for projects such as
distribution line rebuilds and refur-
bishments and the purchase of trans-
formers.” -

Within the energy supply category,
approximately $4 miltion is aliocated
for the rehabilitation of up to 16 of the

541

“These rehabilitation projects will

provide enhanced public safety and

jncrease generating efficiency of the
plants,” she said.

Extending the capabilities of the
company’s new system technology to
{ncrease operating control of the ejec-

trical system, reducing outage dura-
tion times and improvmg‘pubhc
safety accounts for the remainder of

she

Related story, puge 42

ok TOTAL PAGE

Power corp. submits

company’s 23 hydro plants, McCardle
id.

1Y
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Newfoundland Power files capital budget

(St. John's, NF)
Newfoundland Power filed its
2001 capital budget with the
Newfoundland and Labrador
Board of Commissioners of
Fublic Utilities (PUB) Friday.

“Our proposed capital bud-
get for 2001 is approximately
$39 million,” said Philip G.
Hughes, president and chief
executive officer, “More than
half of the expenditures are
directly related to improving
reliability, enhancing cus-
tomer service and ensuring
the safety of the public and
our employees.”

Newfoundland Power's

2001 capital budget responds

to customers’ expectations for -

reliable service and keeping
electrical rates the lowest in

Atlantic Canada by taking a

proactive approach to main-

. taining the provincial electri-

cal system.

“Our customers consistent-
ly tell us, through quarterly
customer research, that their
main concerns are reliable
service and low-cost electrici-
ty,” explained Mr. Hughes.
“Our proposed budget will
enable our company to con-
tinue our focus of improving
reliability while minimizing
costs over the long-term.”

This year Newfoundland

Power has submitted its capi-
tal budget application earlier
than usual, Obtaining regula-
tory approval earlier in the
year will enable the company
to commence detailed con-
struction planning earlier and
order materials well ip
advance of projects.

“By secking approval now,

, We hope to be ready to begin

capital work without delay
should the winter be mijld,”
said Hughes, “This will
enable Newfoundland Power
to better allocate resources,
increase productivity and

keep costs down for cus-

tomers.”
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Utility’s budget
gets approval

Justice Minister Kelvin Parsons responds
to complaint raised by Glovertown businessman

g#Y PATDOYLE
. The Tolegram

Newfoundland Power’s 2001 capital
budget, recently approved by the
Puhlic Utilities Board (PUB), responds
to customers’ expectations, according
to 2 company official.

The $3%-million budget, which was
the subject of a public hearing by the
PUB Sept. 22, has been granted ap-
proval by the regnlatory authority

“In 2001, Newfoundland Power will
invest approximately $38 million to
further enhance customer service, re-

The utility officla] also sajd that by
receiving approval for the 2001 capital
budget eariier, the company can begin
capital work earlier

“Thig s yet another way that New-
foundland Power can increase produc-
tivity and keep costs down for our
costomers”™

Capital programs scheduled for next
year inchude rebuilding distribution
feeders, rehabilitating hydro plants,
and replacing deteriorated equipment.

The largest expenditure is $18.7 mil-
Hon for distribntion, followed by §5.4
million for energy supply; and $3.6 mil-

lisbility and safety by improving its lion for infarmation
electrical system,” said Bob Pike, man- Other emajtm?immmm'e $2.2 mil-
ager of corporate communications. Hon for substations, $2.1 milljon for
Pike said the budget responds to cns- transmisgion. and 52.6 million for gen-
tomers' expectations for reliable serv- eral expenses capital,
ice and keeping electrical rates the . L .
lowest in Atlantic Canada by taking 2 Businessman's complaint
proactive approach to maintaining the Meanwhile, Justice Minister Kelvin
gystmemc'l'al electrical Emedaraons ha;m responded to a complaint
. . d see a ason ised by Burry, 2 Glovertown
He sald the weily 1 don't b ny reasa businessman who wanted to be given
comtinues to focus why he wouldn’t intervener status at the public hearing
on improving rﬁﬁ proceed to ask at which Newfoundland Power’s capi-
lity : . - his questions” tal budget wasreviewed. X
tn;:zmg costs over _ In a letter to Parsons, Burry said al-
F‘Tlgl‘.’ffmmm'is drive Justice Minister : -gmﬁl;ga was gran granted permiss ission by
: Ivin Pars e to wi e 25 ques-
en by our cus}_grmgsi_ Kelvin ans tions he wanted to ask the utilig,'. he

able service and low-cost electricity as

felt he could not do so because of a

W lomend e —

b
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onshore clients and the offshore se¢-
tor, and at 2 time when both are seek-
ing to manage costs through the
intepration of quality and technical
services."”

In addition, he said, the new opera-
Iion will provide an opportunity to
“advance Newfoundland and
Labrador’s capability through local re-
sourees and people.”

Greater value created

Bill Theriault, group manager with
AQTS. said, “Being able to expand the
application of our cutting-edge tech-
nology and blend our experience with
ConPro Group adds up to greater val-
ue for all our clients. and that is what
industry is looking for.”

Theriault added, “We will be setting
up shop (in St. John's) over the coming
weeks and look forward to working
closely with our Newfoundland part-
ners.”

At present, there are about 180 em-
plovees but that will be expended over
the next three to five years, he said.

The new company has already be-
gun advertising for employment op-
portunities in such areas as surveyors
and survey technicians, welding tech-
nicians, inspectors, coating inspec-
tors. crane service technicians and
heat treatment technicians.

There are a number of long-term inj-
tiatives under way, as well, to bring
quality and technical services to New-
foundland's industrial sectors, the
company officials said.

Sandra ¥elly, minister of industry,
trade and technology. said Tuesday it
is exciting ta see this new partnership
being launched.

»Combining the strengths of these
two groups will enable Newfoundland
and Labrador to diversify our expert-
ise, bath onshore and offshore, and be-
come more comnpetitive,”

sk TOTAL PAGE.B4 *
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Newfoundland Power improves
performance in third quarter

Newfoundland Power Inc.
has reported further perfor-
-mance improvements in the
third quarter of 2000.

Results released Friday
indicate the company has fur-
ther improved earnings, sys-
tem reliability and customer
satisfaction while reducing
operating costs. :

“On a year-to-date basis we
have improved eamings per
share by 16 per cent,” said
- Philip G. Hughes, President
and Chief Executive Officer.,
“Earnings per share were
$2.09 at the end of the third
‘quarter 2000 compared to
$1.80 for the same period in
1999 '

“This improvement is a
direct result of our company’s
- efforts to upgrade the provin-
cial electrical system in a
manner that improves reliabil-
ity and- customer ‘service,
while at the same time mini.
mizing long-term mainte-
nance and operating costs,” he

Newfoundland Power’'s sys-
tem reliability has significantly
improved in the first three quar-
ters of 2000 as a result of the
company’s reliability initiatives
and favourable weather condi-
tions. The number of outages

and length of service interrup-.

tions have been reduced by 34
per cent and 56 per cent,
respectively, compared to the

samne period last year,
In the third quarter,
Newfoundland Power

Teceived a customer satisfac-
tion rating of 90 per cent,
Placing the company’s year-
to-date average at an all-time

-high of 89 per cent. Since

1996, customer satisfaction
has increased by 27 per cent.
In the first three quarters of
2000, the company’s operat-
ing expenses were reduced by
$2.8 million compared to the
same - period in 1999,
Approximately $1.3 million
of this reduction resulted from
lower labour costs associated
with 2 1999 early retirernent

program, aggressive cost con-
trol measures and productivity
initiatives. The remainder of
the reduction resulted from
the adoption of new account-
ing rules for pensions.

In May 2000, the Canada
Customs and Revenue

- Agency reversed its position

with regards to a reassessment
of the company’s general
expenses capitalized, As a
result, income taxes for 2000

have been reduced by $1.8°

million to record the full
deductibility of "general

expenses capitalized for both

1999 and 2000, This has con-
tributed to higher year-to-date
earnings. )

In the third quarter 2000,
earnings applicable to com-
mon shares were $2.9 million
compared to $2.5 million for
the same quarter last year. On
a year-to-date basis, earnings
applicable 1o common shares’

were $21.6 million compared .
10 $18.6 million for the same -

period last year,
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Utility reports
improved
- earings

Newfoundland Power’s customer satisfaction

up 27 per cent since 1996
BY PAT DOYLE gard to a reassessment of the compa-
The Tefogram ny's generd] expenses capitalized.

“As5 a reaunlt, income taxes for 2000
ewfoundland Power says its have been reduced by $1.8 million to
just-released third-gquarter re- record the full deductibility of general
sults show the utflity has fur- expenses capitalized for both 1998 and

ther improved earnings, system
reliability and costomer satisfaction
while reducing operating costs.

“On a year-to-year basis we hava im-
proved earnings per share by 18 per
cant,” said Philip Hughes, presidem
and chief executive officer

“Earnings per share were §2.09 at the
end of the third quarter 2000, com.
pared to $1.80 for the same period in
1999."

Hughes said, “this improvament isa
direct result of our company’s effarts
to upgrade the provincial electrical
systems in & manner that {mproves re-
liability and ctistomer service, while at
the same time minimizing long-term
maintenance and operating costs.”

In the period ended Sept. 30, 2000,
Nevrfoundland Power’s earnings appli-
cable ta common shares amounted to
$2.9 million, compared to $2.5 million
for the samne quarter last year

On a year-to-date basis, earnings ap-
plicable to common shares were $21.6
million, compared to $18.6 million for
the same period Jast year,

All of the common shares of New-
foundland Power are owned by its par-
ent company, Fortis Ine.

The utility also reported that in May
2000, the Canada Customs and Revenue

| Agency reversed its position with re-

2000," the company said. *This has con-
tributed to higher year-to-date earn-
ings.” )

The company’s system reliability
has significantly improved in the first
three quarters of 2000 as a result of re-
lability initiatives and favourable
weather conditions, Hughes said.

“The number of outages and length-
of-service interruptions have been re-

duced by 34 per cant and 56 per cent, -

Tespectively, compared to the same pe-
viod last year,” he said.

He alsq sald in the first three quar-
tors of this year, the utility's operating
expenses were reduced by §2.8 million,
compared to the same period in 1999.

“Approximately $1.3 million of this
reduction resuited from lower Jabour
costs associated with a 1998 early re-
tirement program, aggressive cost-con-
trol measures and productivity
initiatives "

The remainder of the reduction re-
sulted from the adoption of new ac-
counting rules for pensions, he sald.

Hughes also said Newfoundland
Power received a customer satisfaction
rating of 90 per cent in the third quar.
ter, making the year-to-date average an
all-time high of 89 per cent.

“Since 1496, customer satisfaction
has increased by 27 per cent.”
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Newfoundiand Power improves
performance in third quarter

‘Newfoundland Power Inc. reliability and customer ser- 1996, customer satisfaction
has reported further perfor-  vice, while at the same time  has increased by 27 per cent.
mance improvements in the’ minimizing long-term main- In the first three quarters of
third quarter of 2000. - tenance and operating costs,” 2000, the company’s operat-

Results released Friday ~he added. ing expenses were reduced
indicate the company has fur- Newfoundland Power's by $2.8 million compared to
ther improved eamings, sys-  system reliability has signifi- the same period in 1999,
tem reliability and customer  cantly improved in the first Approximately $1.3 million
satisfaction while reducing three quarters of 2000 as a  of this reduction resulted
operating costs. result of the company’s relia-  from fower labour costs asso-

“On a year-to-date basis bility initiatives and c¢iated with a 1999 early
we have improved eamings favourable weather condi- retirement program, aggres-
per share by 16 per cent,” tions. The number of outages  sive cost control measures
said Philip G. Hughes, and length of service inter- and productivity initiatives.
President and  Chief ruptions have been reduced The remainder of the reduc-
Executive Officer. “Eamings by 34 per cent and 56 per tion resulted from the adop-
per share were $2.09 at the  cent, respectively, compared  tion of new accounting rules

end of the third quarter 2000
compared to $1.80 for the
same period in 1999."

“This improvement is a
direct result of our compa-
ny’s efforts to upgrade the
provincial electrical system
in a manner that improves

to the same period last year,
In the third quarter,

Newfoundland Power

received a customer satisfac-
tion rating of 90 per cent,
placing the company's year-
to-date average at an all-time
high of 89 per cent. Since

for pensions.

In May 2000, the Canada
Customs and Revenue
Agency reversed its position
with regards to a reassess-
ment of the company’s gen-

- eral expenses capitalized. As

Please see page 4

-Newfoundland

Power improves

- performance in
third quarter

Continued from page 3
a result, income taxes for 2000

- have been reduced by $1.8

million to record the full
deductibility of general
expenses capitalized for both
1999 and 2000, This has con-
tributed to higher year-to-date
eamings. .

In the third quarter 2000,
earnings applicable to com-
mon shares were $2.9 million
compared to $2.5 million for
the same quarter last year. On
a year-to-date basis, eamnings
applicable to common shares
were $21.6 million compared
to $18.6 million for the same
period last year.
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Linemen and firefighters
put their lives on the line

By BILi BOWMAN
The Compass

Safety and community

involvement were the two key
issues which Bob Pike empha-
sized in a speech in Carbonear
Oct. 14,

-~ The manager of corporate
communications with New-
foundland Power wastheguest
speaker at the Carbonear Vol-

unteer Fire Department’s 28th.

annual Firefighters Ball,

. The Carbonear pative told

. the appraximately 250 guests

. “who turned out at the Lions
Den for the event that, “New-

- foundland Power line crews and -
firefightershave several things .

in common - we both carry out
dangerousjobs that are accorn-

plished only throvigh extensive
training and the proper use of
equipment. We both provide
essential services to our com-
muunities, and are ready to
respond when we are needed,
24hoursaday, 365 daysayear.”

Mr. Pike described safety as .
-an “uncompromised priority”

with Newfoundland Power. He
said the president of his com-
pany wants each and every
employee, and the contractors

- that work for them to go home

every day safely to their fam-
ilies. :

“It is this awareness of what
safety means toindividuals and
their families that is the heart
of the safety cornmitment at
Newfoundland Power,” hesaid.

As firefighters, he suggest-

ed, “you, obviously, have to
make a similar commitment to
yourselves and to your fellow
firefighters. We've made it a
priority to develop this aware-
negs to ensure every employee
approaches each action, pro-
ject, and jobwith safety as their
niain priority. o
“Likewise, as firefighters, you
must approach each fire in the
same manner. We believe

" improvingthe safety of thework

environment is the most sig-
nificant contribution we can
make to o'uraelvgs and to each

_other”

Referring to firefighter Geoff
Moore, who acted a8 emcee for
the event, Mr, Pike noted, “as
alinesman with Newfoundland
Power, Geoff works in a high
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'Séj%ty should be top prz'orit;ﬁ Nfld. Power spokesman

risk enivironment every day. To
carry out his job in a manner
that ensures his own person-
al, and 'his co-workers’ safety,
along with the safety of cus-
tomers and the general public,
Geoffundergoesextensive and
ongoing training.” -
Healsospoke of Geoff’s “per-
sapal commitment to safety,
and his awareness of theimpli-
cations of unsafe work prac-
tices, Thanks to the dedication
of peoplelike Geoff, we're steadi-
ly improving our workplace,
* and making. a real differerice
in the lives of our employees,
contractors, community mem-
bers and their families.”
Similarly, he said, “as a vol-
unteer fire department, there
hastobe a commitmenttotrain-

ing, and ensuring you have the
proper tools and equipinent to
fulfill your role.

“It is essential that thig fire
department and other fire
departments have the contin-
ued support of all levels of gov-
ernment,” he said.

Turning to the importance
of volunteerism, Mr. Pike gaid
members of volunteer fire
departments are to be com-

- mended forgiving freely of their
time to protect families.

He said Newfoundland

Power, whichhasbeen involved .

in a series of ongoing programs
dealing with safety and com-
munity awareness, is, once
again; partnering with the
provincial Fire Chiefs and Fire-
fighters association in devel-

oping a new promotional cam-
paign to help recruit more vol-
unteer firefighters throughout
the province.

The recruitment and public
awareness campaign is
designed “to illustrate the
essential role volunteer fire-

fighters play in our communi-

ties”

Mr. Pike explained a woman

firefighter is being featured in

the promotional posters:“to -

break the traditional mindset
Newfoundlanders hold that
only meh are volunteer fire-
fighters.” With many men,
especially in smaller commu-
nities, having to leave home
for work, more and more
women are becoming volun-
teer firefighters.




© copying PERMITTED IN ACCORDANC
SALE OR REPRODUCT!ON PROHIBITED.

The Advertiser
Windsor-Grand Falls, NF
DATE: October 30,2000 PAGE: /

NEWSWATCH

EXPRESSCLIP
]

Cancer connection?

Continued from page 1
and has been trying to help the
family as much as he can.

“This is obviously a very
sensitive issue for his family,
and I've talked to him on
numerous occasions,” said the
Newfoundland Power employ-
ee. “He was concerned about
electric magnetic fields, so we
sent him an information pack-
age on what we have on that,
In addition 1o that, we actually
sent someone out to do testing
and measurements for him in
and around his house.

“Basically the only thing
we can show someone in a sit.
uation like that is that there are
no concems about the level of
clectromagnetic fields coming
from power lines,” he added.
“In actual fact, to put things in
perspective, the readings from
normal household appliances
are actually higher than any-
thing from a power line.”

Mr. Pike said there have
been numerous studies done
around the world which have
tried to find a connection, but
there is no conclusive evidence
to date that actually links can-
cer and transformers.

“Someone may find.a study

that raises some doubts, and

someone else may find one
that says it’s not an issue,” he
said. “IU’s one of those things
that’s up in the air, Bur when
you have someone who's con-
cerned, 1 know it's just got to
be frustrating for him.”

As for wnat's 1pn g trans-
former, Mr. Pike said it"s oil.

"Mr. Higgins was con-
cerned with PCBs {polychlor-
nated biphenyl), and I told him
there hasn't been anything
manufactured with PCBg in it
for years,” he said. “But trans-
formers have been changed
since then, and testing been
done on them so there’s not an
issue from that perspective
either.”

At this point, Mr. Pike said
moving the line awdy from

Mr. Higgins® home is not an
option for the company.

“We have had discussions
with him about moving it, and
we have been out to do all the
measurements,” he said. “But
where the line is meets all of
the specifications, both from
the electrical standards, and
also from the safety perspec-
tive. So there’s no need to
move it.

*“The way it is now, there’s
no issue that says we have to
g0 down there and move i,”
he added. “Likewise, where
would we move it? The line
has been there for a long time.
In actual fact, the house was
built underneath it. Now that
the houses are around it, is his
neighbour going to say,
‘That’s okay, you can put it
closer to my house?" It
becomes problematic when
you try to find another route
that doesn’t cost $5,000."

E WITH LICENCE FROM CANCOPY.

PUBLIC SAFETY
According to
Newfoundland Power, the bo_t-
tom ling is there is no public
safety concern, )

“There's no health issue

here and that's something he
has to come to grips with,”
said Mr. Pike. “1 think the big
thing for everyone to keep in
mind is that this is a sensitive
issue for him and for his wiffa_
We just can't disregard hl_s
concerns, even though there is
no need for concem.

“Fo him these concemns are
very real, and it's fine for me
to say something, but I'm not
the one dealing with cancer in

my family,” added Mr. Pike. "1
think we’ve done everything
we can. Some people would
think we have done more than
we are required {0, but recog-
nizing the situation we've sent
our engineering and technical
people go down.and talk to
him and do readings. We've
sent out all the information we
have from environment
groups, trying to keep him as
informed as any one person
can possibly be.”
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Newfoundland, Power r

Continued from page 4
Pany and, in particular, the
employees who worked on this
project io see our environmental
focus recognized in this man-
ner.”

In developing the Rose
Blanche Hydro Plant,
Newfoundiand Power workeg

in partnership with various envi- -

ronmental organizations, such
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as the Department of Fisheries
and Oceans, to ensure minimal
impact on the sutrounding envi-

‘Tonment. In addition 1o refur-

bishing an existing fishway, the
company created two new fish.
Ways, constructed a one kijome.-
tre long fisherjes habitat com-
pensation channel and installed
a valve on the hydro plant 1o
ensure a minimum flow of
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eceives enviro

waler at all times for figh,

The hydro plant, which was
officially opened in August
1999, has six-megawart capaci-

"ty and provides a more secure

and reliable supply of electricity
lo customers in the Port aux
Basques area. Customers on the
southwest coast were previously
served by a 185-km transmis.
sion line connection that tra-

ROM CANCOPY,

nmental awarg

versed some of the roughest ter.
rain in Newfoundlang,

The  Adantic Salmon
Federation, Newfoundland and
Labrador division, nominated
Newfoundland Power for the
APEGN award, Newfoundiang
Power was presenteqd with the
award during APEGN's Annual
General Meeting in Gander
Saturday.
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Newfoundland Power

receives award

ST. JOHN'S - Newfoundiand
Power will received the Association
of Professional Engineers and
Geoscientists Environmental Award
for 2000 for its Rose Blanche
Hydroelectric plant.

The Rose Blanche project demon-
strated that work can be selected,
designed and executed in an envi-
ronmentally  friendly ~— manner,
according to Colin Karasck, chair of
the APEGN environment committee.

In developing the plant,
Newfoundland Power worked in
partaership with various environ-
mental organization to ensure mini-
mal impact.

An existing fishway was refur-
bished, two new fishways were cre-
ated. a habitat compensation chan-
nel was constructed and a valve was
installed on the plant o ensuic 2
minimum flow of water at all times.

Kelly named

tourism minister

ST. JOHN’S — Sandra Kelly has
been appointed acting minister of
Tourism, Culture and Recreation.
The appointment comes after the
resignation of Charles J. Furey who
is running in the upcoming fedcral
election.

“[ am sure that Sandra Kelly will
draw on her previous experience as
tourism minister and will do an
admirable job for the department in
her acting capacity,” said Premier
Beaton Tulk.

The appointment is effective
immediately.

Policy committee

visits Labrador

ST. JOHN'S - Mines and Energy
Minister Paul Dicks, chairman of the
province’s  Economic Policy
Committee, says the commiltee will
be making 2 two-day visit to
Labrador.

The visit began at Blanc Sablon
Monday afternoon and includes sev-
eral communities along the
Labrador coast. Other communities
part of the tour include L'Anse au
Clair, Point Amour, Red Bay. West
St. Modeste, L'Anse au Diable,
L'Anse au Loup and Forteaw.

EPC is the committee responsible
for making recommendations to cab-
inet on economic and resource pali-
cy matters.
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By COLLEEN LEWIS
Star Staff Writer

CorNER BR - k]
Ten tocal companies are offering
fiu shots to their employees, and for
some, the effort is paying off. .
The Canadian Coalition for
iofluenze [mmunization estimates

during the 1997-98 flu season. busi- -

nesses lost in excess of $500 mil-
lion due to absenteeism and lost
sales.

As a preventive measure, local
businesses including Newfoundland
Power have offered to pay the cost
of the vaccination for all their
employces.

This year Newfoundland Power
has also expanded to provide shots
for employees’ families.

“Jt's certainly worked out for us,”
said Dianne Drover, office coordi-
nator. “We see a real benefit from
"

Newfoundland Power has moni-
tored the results of the vaccination
program at the office to see whether
there wounld be fewer sick days
used.

Drover said there has been 2 “vast

improvement” and each year pew:

employees participaie in the pro-
gram. )

A New England Journal of
Medicine study showed vaccinated
employees had 43 per cent fewer
days of sick leave and 44 per centl
fewer visits to the doctor due 10
upper respiratory infections.

The vaccination clinics are being
offered through the VON in Comer
Brook as part of the workplace
influenza immunization Program
using Fluviral influenza vaccine
from BioChem. :

Eileen Pitcher, executive director,

! said while the fiu is costly for com-
- panies, it can also endanger the

Tives of people who are high-risk.
In businesses where employces
deal directly with the public, a flu

nies pay for flu shots to keep employees healthy

shot may save the lives of high-risk
people including senior citizens and
those. who suffer chronic illnesses.

For up to 1,500 Canadians a year,
the flu or. complications from the
illness actually Jead to death.

But studies have shown that only
40 to 60 per cent of those who are
“strongly urged” to get 2 flu shot
actually do so.

Pitcher said those figures are
probably accurate when applied to

the number of people in Comer

Brook who get the shot. .~
She said some people probably
don’t get the vaccination becausc

.they think the shot will give them

the flu.

“The flu vaccing is a dead virus,”

she said, “You don’ get the -flu
from the vaccine.” ;

The dead virus that people are
injected with usually match those
strains circulating in the Far East at
the end of Canada’s flu seasom.
from October to April.

This year the threat is deemed to
come from a Moscow flu, 2 New
Caledonia strain and a Beijing bug.

Immunization is 70 to 90 per cent
effective in preventing oOf reducing
the severity of the discase in healthy
adults. -

It is the third year the VON has
offered the progeam, and Pitcher
said by protecting themselves, peo-
ple also protect others.

The diseasc spreads casily
through the air and direct contact. It
can leave you in bed for five to 10
days, and leave victims feeling
exhausted forup to & month.

Incubation is one to four days ‘and
gc,()ple can pass it on before they

ave symptoms.

Heaith Canada says’it has been
told by ils two vaccine suppliers
that no delays or shortages -are
expected this fall.

People with egg allergies, and
allergies 1o Thimerosal (which is
used in some contact lens sotutions)
should avoid the vaccination.

Y
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Companies benefit from flu shot program

Tha Wasiam Star—Corner Brook

, Ten local companles are offering fiu
shots to their employees, and for
some, the effort Is paying off.

The Canadian Coalition for Influen-
za Immunization estimates during the
1997-98 flu season, businesses lost in
excess of $500 million due to absen-
teeism and lost sales.

As a preventive measure, local busi-
nesses including Newfoundland Pow-
er have offered to pay the cost of the
vaccination for all their employees.

This year, Newfoundland Power has
also expanded the offer to provide
shots for employees’ families.

“It's certainly worked out for us,”
said Dianne Drover, office co-ordina-
tor. “We see a real benefit from it.”

Newfoundland Power has monitored
the results of the vaccination program
at the affice to see whether there
would be fewer sick days used, '

Drover said there has been a “vast
improvement” and each year new em-
ployees participate in the progtam.

A New England Journal of Medicine

study showed vaccinated employees
had 43 per cent fewer days of sick leave
and 44 per cent fewer visits to the doctor
due to upper respiratory infections.

The vaceination clinies are being of-
fered through the VON in Corner
Brook as part of the workplace in-
fluenza immunization program using
Fluviral influenza vaccine from
BioChermn.

Eileen Pitcher, executive director.
said while the flu is costly for compa-
nies, it can also endanger the lives of
people who are high-risk.
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tion has increased by 20 per cent to
$6,000 barrels & day and gas produc-
tion by 15 per cent to 750 million cubic
feetaday.

Buckee said the company had hoped
for more praduction from Canadian
operations, blaming plant turn-
arounds, bad weather and one-time Op-
erational issues for the smaller rise in
output. However, the firm expects to
improve praduction before year'send.

Talisman also said its purchases of
the Central Foothills and Columbia
gas collection systems in Western
Canada “provide access to a relatively’

underexposed part of the basin.” s

*This mcreases our footprint in an
area where the future of Canadian gas
lies,” Buckee said.,

Production from the company's
North Sea ventures was down by four
per cent {rom the second quarter due
to scheduled and unscheduled mainte-
nance at its operations off the UK.

¢coast. However, Buckee sald opera-
tjanal costs have been cut.

Despite political tensions in Sudan,
which the company antered in 1998,
Buckee still sees growth gpportunities
in the area, a major source of oil for
the company. One pew well will be test-
ed this month and two more next
month

vgudan is a great asset financially
and operationally” he said.

Talisman is also-actively exploring
opportunities in the oil-rich Middle
East, he said, and an office could open
in Bahrain in the next few months.

»]ots of people are 1ooking around
the world to find oil. and generally
speaking, it's in the Middle Fast.” he
said, adding the company is searching
for “‘another core oitarea” and natural
gas possibilities in Canada.

Generally, however, new develop-
ment will focus on areas where the
company already has solid footing.

el
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Environmental award

lgé_’.}, Newfoundland Power was awarded
the AKPEGN 2000 Environment Award for
their Rose Blanche Hydroelectric Plant.

_The Rose Blanche Project was the first
hydroelectric development undertaken by
Newfoundland Power since 1983.
Environmental plahm.ng accounted for
approximately $1 frillion, of seven per cent,

" of the total cost for the Rose Blanche project.

“The hydro plant will displace 38,000 bar-
rels of oil and eliminate approximately
19,000 tonnes of presnhouse gas cmissions
annuatly in Newfoundland. In additional to
reforbishing an existing fishway. the compa-
‘one kilometre long fisheries habitat compen-
sation channel and installed a valve on the
hydro plant to ensure 2 minimum flow of
water ot all times for fish,

. Customers on the southwest coast were
previously served a 185-km transmission line
connection that traversed some of the rough-
est terrain in Newfoundland.
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Power outages leave
Springdale council
in the dark

By JERRY BRETT
Star Correspondent.

SPRINGDALE ~1

Newfoundland Power’s slow
response 10 recent power outages
have left both residents and the
Springdale town council in the dark.

At a recent council meeting,
Councillor Len Wellman was left
groping for answers after receiving a
complaint from a resident whose
clectricity had been out for over four
hours. The delay in having electrical
service restored left Coun. Wellman
dismayed following council’s efforts
to sce Newfoundland Power improve
scrvice by stationing a full-time
repair technician in town.

Wary of any cutbacks in service,
council had pressed Newfoundland
Power for a full time repairman
when the company had ecarlier
scemed likely to transfer the position
out of Springdale,

What council hadn’t counted on,
however, was the red tape involved
in dispatching the repair service
from Newfoundland Power's St.
John's office.

Based on his work experience,
Coun. Wellman claimed that the
recenl outages could have been
quickly repaired but that the prob-
lem lay in the delay in dispatching
the local Newfouadiand Power
emplayee to the site of the outage.

“We should send Newfoundland
Power z letter saying we are unhap-
py with the dispatching.” said the
councillor. “They'll probably say
they had problems clsewhere, but so
what, ‘This could have been a prob-
iem at the hospital or anywhere.”

Mayor Louise England agreed that
the method of dispatching repair ser-
vice seemed to be the issue. She
gave the example of a resident who
had 1o call the repair service directly
after having already twice called the
company dispatch office without
results.

The mayor also recounted her own
dissatisfaction with Newfoundland
Power's repair service following an
¢electrical fire at her place of busi-
ness. The repair crew, she said, inter-
rupted the busiest part of the day to
correct a problem which she claims
originated with the company’s
equipment. Instead of arranging a
more agreeable time, the repair crew
was a disruption, which Mayor
England blamed on the dispatch
office.

The delays may be caused by a
lack of staff. according to some
councillors, When Coun. Weliman
said Newfoundland Power should
hire enough personnel to fix the out-
ages quicker, Coun. Dorman
Croucher proposed that the company
revert 1o having two service employ-
¢es in town as once was the case.

Coun. Wellman wasn't coavinced
that more employees were the
answer.

“It doesn’t matter if there are 10
here if they won't dispatch,” he said.

Coun. George Yates tried to point
to the poor weather as being partly
to blame, but Coun. Wellman insist-
¢d that high winds or not, “taking
four or five hours to check things out
waould make you mad.”

In other business, the town man-
ager reported that repairs to the roof
of the curling club were progressing
despite bad weather. Approval was
given to spend up to $2,000 for a
fence to guard an open culvert which
was considered to be a hazard,

Coun. Weliman objected to the
project which he called unnecessary.
“I haven't seen any drawings on this.
1 don't agree with any of this.
What's next - a bridge?”

Gerald Pelley, the town’s public
works chairman, was not swayed by
Coun. Wellman's objections. Peliey
said the fence project had been duly
approved and will proceed within
the spending limits set by council.

Coun. Rick Goudie thanked the
town's public works department for
adding a crosswalk at a school bus
stop located near St. Luke's church.
The decision was taken, explained
Coun. Pelley. upon the suggestion of
the school board.
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Newfoundland Power investing
$40 million in capital projects

By MACHELLE CURTIS
Star Staff Writer

CoRNER BROOK i

Philip Hughes says with
Newfoundland Power spending
approximately $40 million in the last
year, customers can look forward to
an increasingly reliable eclectrical
service at 2 reasonable cost. -

Hughes. the company's president
and chief executive officer, brought
his message to mémbers of the
Corner Brook  Chamber of
Commerce during a luncheon at the
Glynmill Inn Wednesday.

“When we listen to our customers,
without fail, the two things they say
are important are reliability and
. cost,” Hughes said.

In addition to this year's consider-
able investment, Hughes predicts
another $38 to $40 million will.be
invested in the next two 1o three
years in capital projects across the
province, :

The goal, he said, will be to
address everything from refurbish-
ing hydro plants to rebuilding distri-
bution lines.

“I think one of the most important
things about this large investment is
that it will be used in areas where it
is best needed,” he said.

“We will also get more electronic
intelligence out in the system and
what that means is, we can find the
problem quicker and then we spend
less labour time Jooking for it."

Having come onboard in January
1997 Hughes said the company’s
cost has continued 1o decline over
the last five years, assisted tremen-

PHILIP HUGHES
dously by employees’ successful
efforts to reduce operating cost per
customer by about 15 per cent.

“I think that is probably where we
have improved the most in the ldst
five years. We have become much
more focused as to where we spend
the money,” he said. -

“We've reduced cost quite signifi-
cantly when you think five years ago
it was about $300 per customer. Now
it is somewhere around $240 per
customer.”

With the recent increases in home
heating fuel and the winter season
just around the corner, Hughes is
assuring customers his company has
no planned increases for the near

future.

“In terms of future rates, from
Newfoundland Power's point of
view we believe we can hold the
rates where they are,” he said.

“However, we buy a lot of our
power from Newfoundland Hydro so
obviously if they increase their
prices, then we would have to
increase ours.”

Pointing to the fact that electrical
rates have only increased by 1.2 per
cent in the last 10 years, Hughes said

- Newfoundlanders should take com-

fort in knowing their rates are cur-
rently lower than many of their

. neighbors.

“The bad news is, clectricity bills
in February are going to be high, but
they are still the lowest in Atlantic
Canada,” he said.

“Qur ability to keep electrical
rates low is not something that just
happens and when you're putting in
$40 million a year you have to make
sure you are spending it in the right
places.”

To take the company into the
future, Hughes said the electrical
company will continue on the same
path, working to give customers
more of what they have been asking
for.

“When you think about utilities in
a lot of ways you want to be anony-
mous because when somebady flicks
the light switch and they give it any
conscidus thought we are not doing
our job,” he said

“It is automatic and that’s what we
are trying to do because that will
mean we are successful.”
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No hike
in power rates

With gas prices soaring, New.
foundlanders can take some
comlort in the fact that at least
their electricity rateg aren't fol-
lowing the same short-term
trend.

Newfoundland Power an-
nounced Thursday that cus-
tomers will “enjoy stable
electrical rateg heading into
2001

Under an automatic adjust-
ment formula, adopted in 1898
by the Newfoundland and
Labrador Board of Commission-
ers of Public Utllitjes (PUB),
thore will be o change in power
rates. :

" The formula is applied every
Novempber to determine the pow-
er rates for the upcoming year,
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First storm of
season closes |
business, schools

in eastern Nfld.

The Canadian Press St. John's, Nfid.

Schools and businesses closed
across the Avalon Peninsula on-¥ri-
.day as the first winter storm of the
season swept across eastern New
foundland.

Environment Canada reported
that 16 centimetres of snow fell on
the city by mid-afternoon-and ancth-
er 15 centimetres were forecast.

¥

te¥stiil b FphsAsy

90-kilometre-an-hour gusts that
caused whi tg%u;s and made travgl al-
most impossibl
By early afternoon, non-essential
workers with the provincial and mu-
nicipal governments had been sent
home and businesses soon followed.
By 3 p.m., city buses weren't mov-
ing and most flights at St. John's In-
ternational Airport had been can-
celled. .
Newfoundland Power reported
outages in parts of St. John's, as well
as other communities. '
In the capital, a power line fell on
t0 a parked van with nobody inside.
The electrical current was so strong

it caused the van's tires to burn.
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A Christmas cheer
tor hardworking linemen

! live on Sugar Loaf Road and expert:
enced a “brown-out” Dec. 12, and
called Newfoundiand Power An hour
later a truck and two linemen were at
my door, and within minutes they
were in the "cherry picker” fddling
with the transformer opposite my
house. They fixed it. On the 13th jt
went wrong again — another cgll,
Again. within the hour they were here.
It's finally fixed.

The reason I am writing is this: what
it fantastic bunch of guys. Not only
competent, but cheerful, friendly and
iinpressively professional — 1o a de-
gree that[ am writing this letter

It's hard to imagine the terrible con-

ditions that these people have to some-
times work under — and If you guys
(linémen) are reading this, “Bloody
well dore.” from me and my family.

To your company, make a note of
these guys — if they were my employ-
ees. ] would be very proud to have
them. Merry Christmas, guys, and
thank you!

Ta those who are reading this: next
time anyone sees these guys.in the
soow, rain and storms, on the top of a
pole fixing high-voltage equipment to
keep us warm and safego up to them
and say, “Well done, b'y."

Aaron Kfir

St. John's
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