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Vandals hit light pole

Vandalism to a Newfoundland
Power pole in the community of
Ship Cove on the Part au Port
Peninsula earlier this month
could have easily ended in
tragedy.

' “Vandals put themselves and
the public at risk of death by at-
tempting to cut down a power line
pole.” said Verbin Hewlin, man-
ager of Newfoundland Power's
western region.

“The vandals cut through the
pale to the point that is was tee-
tering — then they left the pale in
that condition.”

As a result of the vandalism,
Newfoundland Power was forced
to disconnect power to customers
from Ship Cove to Cape St. George
in order to replace the damaged
pole.

The company is currently work-
ing with the RCMP in the investi-
gation of the offence and are
offering $1,000 for information
leading to the arrest and convic-
tion of those responsible for the
crime.
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| has actually increased business for
one lacal grocery store. _
Wintertough | Ziie
eries increase by 20 per cent, said co-
owmer Robert Belbin.

Likely, it's becatse people can't get

on delivery
drivers

HY BARE SWEET
Tha Talegram

winter. Or any kind of delivery per-
son, for that matter

With the Avalon Peninsula getting
whomped with snow every few days,
delivery people must watch out for
slippery and snow-covered steps and
falling icicles. :
PBut worse is the plight of the oil-
truck driver who must drag his
weighty hose through towering snow-

llt‘s not easy being an oil man this

banks, into side and backyards to filt

home-heating fuel tanks.

“It’s very hard work pulling the hose *

and slugging through worse than
waist-high snow. It's over their heads
in some cases.” says Sheridan Yetman,
vice-president and general manager of
Harvey's Ol Ltd.

“The last few years, it wasn't an is-
sue. This year, of course, the tide has
sure changed. We do encounter quitea
1ot of problems on the delivery.”

Yetman sajd oil-truck drivers have a
problem finding a spot to park on
snow-clogged and narrowed streets.

He said city council “has its hands
¢ull” to keep the streets open. Oll-

truck-drivers are handling the situa-

tion as best they can.

“They are seasoned drivers. .., They
do their best to make deliveries. We
Kkeep at it — it just makes for longer
hours.”

Ensure access

Yetman advises people to keep a path
clear to their oil tanks, if they can,

and keep the tanks and lines free of

ice and snow.

“Quite a few people do provide a "

method for the drivers to get to the
tanks * he said.

“It's not always possible.”

And for homeowners' own camfort,

Yetman suggests they never let their |

tanks £all below quarter full.

That's so they warn't be caught with
an empty tank. A guarter of a tank
equals about 2 week's supply. He advis-
es customers to place orders for oil
when their tanks are half full.

Meantime, the lousy winter weather

out to the grocery store this winter, or
ey want to leave the chore to some-
ne else.

The grocery store has equipped its
delivery truck with chajns, “like the
old fire trucks,” Belbin said.

A far as driving is concerned, we
taKe a precaution, you can hear us
coming.”

Belbin's delivery driver John Fitz-
patrick hag 12 years of experience and
has learned to cope with icy condi-
tions underfoot.

_w1'd say he's got good, strong leg
muscles,” Belbin said.

But he Joked he might buy his em-
playee some snowshoes.

Up against Mother Nature

The grocery store delivers Tuesday to
Saturday, but sometimes, on stormy
days, 1t just can’t beat Mother Nature.

"When we see that point approach-
ing, we just tell people if they call in,
“We can't guarantee any more dellver-
fes today’ They understand,” he sald.
| Other businesses have joined togeth-
er to promate puhlic awareness about
the dangers of ice and snow to deliv-
ery people and workmen.

The program, called Slips, Trips and
Falls. involves five companies — The
Telegram, Canada Post, Cable At-
lantic, Newfoundland Power and
Purolator Courier. .

The companies are advising their
customers to help prevent workers
from having slip-and-fall accidents.

They suggest taking the following:
arecautions:

« Shovel your walkway and drive-,
way; )
. Shovel access to your mailbox, wa-
er metre, power metre and oil tank; :

. Use traction sand or road salt onn |
ce;

« Tie up your family pet during de-
ivery hours;

. Provide lighting for employees
1aking early morning deliveries.
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| Power break

o

-

Mandy Rran/The Bencon

Newfoundland Power warker Ernie
Nosewortty heips his prepare
A new electrical pole to replace one that
broke on Airport Boulevard Thursday at
around 1 a.m. It is believed the poje
snapped afer the power lines that were

attached 1o & were pulled by the elevated
box of 3 dump truck. Power was discon-
nected for over six hours from the airport
to Just west of the Cooper and Alrport
Boulevards intersection while the dam-

aged pole was being replaced,
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Newfoundland Power requests permission to give cust

BY PAT DOYLE
Tha Telegram

ewfoundland Power customers
may be in for a little surprise
from the utility later this year
The company has reported strong fi-
nancial results for 2000, including

higher earnings, improved opera-

AT

ENERGY

tlonal performance and a proposed re-
bate for customers.

Two per cent back

The utility is proposing te issue a re-
bate to all customers of “pretty close
to two per cent,” based an their energy
use in 2000, according to Philip Hugh-
es, president and chief executive offi-

cer

“The positive cutcome of along-
standing income tax issue relating to
the deductibility of certain expend{-
tures created a surplus in the compa-
ny's 2000 revenues,” Hughes said
Wednesdav.

“As a result, Newfoundland Power
has proposed a $6.6-million, or approx-

irnately two per cent, rebate to its cus-
torners."

The utility has a customer base of
approximately 215,000 accounts. '

For the average. all-electric yearly
residential bill, which generally in-
volves approximately 2,000 kilowart
hours, the rebate would be £34.

E Sen COSTS, page 2

A
z

omers repate
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Continued from page 1

Hughes said the utility will agk the
Public Utilities Board (PUB) for ap-
proval ta rebate that amount to €Us-
tomers “as edrly as April 2001.”

Barry Perty, vice-president of fi-
nance, and chie{ finencial officer, eX-
plained the company was qucgessful in
reducing its potential tax liability to
$14 million from $40 million.

Fight continues

“We will continue to defend our conl-
pany’s position.on the remaining tax
jssue related to Newfoundland Pow-
er’s treatment of unbilled revenue,”
Perry said.

Inarepart to shareholders on finan-
cial results, Hughes said: “In 2000, the
company achieved its lowest aperating
cost per customer in 10 years, attained
its highast annual customer satisfac-
tion rating to date and kept electrical
rates stable for 2001 based on the appli-
cation of its automatic adjustment for-
mula™

He said the company’s earnings in-
creased to $26.5 million, up $3.6 mil-
lion — or 16 per cent — over 1999
. earnings of $22.9 million.

Earnings per commaon share were
$2.57 compared with $2.21. Al com-
mon shares of Newfoundland Pawer
are owned by its parent company, For-
tis Inc.

Revenue for the year amounted to

$348.4 million, up from §342 million.

increased electricity sales, lower aper-
ating costs and the successful esolu-
tion to the outstanding income tax
issue. :

1.2 per cent increase in energy sales
last year Residential sales were up by
1.3 per cent while commercial sales in-

Hughes said operating expenses de-
creased by 5.7 per cent. or $2.3 million,
compared with 1999,

labour costs resulting from the 1999
early retirement program and reduced
pension expense related toa change in
accounting rules,” he said.

was $237, the company’s best result in
the last 10 years, Bughes said.

“In 2000, the company achieved its lo

cost per customer in 10 years, attained its highest

n rating to date and kept
electrical rates stable for 2001 based on the

application of its automatlc adjustment formula’’

annual customer satisfactio

Philip Hughes, New
presidmr and chi

“This improvement is the result of

"

Newfoundland Power experienced a

“This reduction was due o lower

Operating cost per custamer in 2000

He also sald, “Negwfoundland Pow-

Hughes said the nu
and length-of-servic
were reduced by 25 per cen
cent, Tespectively.

satisfaction rating last
to 89 peT cent, up One per ce
previous yedr

regulated on a
is subject to an an
maxirium.

on rate base
PUB at 10.46 per cent.

oundland Power

executive officer

Interruptions down

nificantly over 1999 levels deapite
record snowfalls and severe wind-
$tOTTS i.n_December 2000.”

mber of outages
e interruptions
t and 39 per

Y.
He said the utility will pursue fur-

Newfoundland

creased by 1.1 per cent. ther reliability improvement in 2001.
L Hughes noted that the company has
ower expenscs a $3s-million capital budget in place-

for 2001. Last year the capital budget

wad $44 million.
Power's customer
year increased
nt fram the

Newfoundland Power's earnings are

rate of return base that
nually reviewed

Hughes noted the maximum returt

er's system reliability improved sig-

for 2000 was set by the

R
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JOE CIABODNA/THE TELLGAAM

SEIZE THE UGHT: Newfoundiand Power lineman Adn-  burnt-out street light on Cornwail Avenue in St. John's
an Whelan batties the winter elements a< he replaces a  Thursday afterncon. '
i
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Cheers and Jeers

Cheers: To cancer survivar
") Pater Armitage and his trek

2 across the Avalon, And we
mean just this past weekend, with all
that snow on the ground and in the air.
ATmitage is a 44-year-old St. John's
man who decided to celebrate the see:
ond anniversary af his diagnosis with
tongue cancer by cross-country skiing
fram Riverhead to Cape Broyle on the
Southern Shore, Along with two com-
Panions. Armitage planned to com-
blete the 60-kilometre trip in three
days. It's meant as both a celebration
of continued life, and a5 a means to ed-

ucate people about the importance of
eating and living healthily, while being
vigilant about cancer’s warning signs.
During the ski trip he plans to put me-
mentos from his fight with cancer, in-
cluding his hospital braceler, {nside a
stone cairn. He'll retriave them when
he repeats the trip in three years. on
the fifth anniversary of his diagnosis.

Huh? Ta Newfoundland
F_‘ower. Things are going so -
well that the power utility is

proposing a rebate to customers. Glv-
en higher earnings and improved ap-
erational performance, along with

what CEQ Philip Hughes desciibes as
“the positive outcome of a long-stand-
ing income tax issue relating tg the de-
ductibility of certain expenditures.”
Newfoundiand Power is in the position
to offer customers a rebate of about”
two per cent, which would amount to
some $34 per residentia] custormer. The
Public Utilities Board must approve
the rebate, which could come as early
as this April. Now; don’t get us wrong.
We appreciate the thought, and are
hesitant to logk a gift horse in its elec-
trica) teeth .., but If you've got too
much money on your hands, how

about a rate reduction? Just asking.

’ Jeers: To those missing fire
4 a%’i?, hydrants. covered in all that
£ snow. The City of St. John's has

¢ome in for criticism that it
should be sending out crews to uncover
the missing fire plugs. It's so bad in
some areas that citizens are shovelling
aut the hydrants themselves. That's
commendable, but it shouldn't be neces-
sary These are not doggy toilets we're
talking about, they're potentially life-
saving pieces of infrastructure re-
quired by insurance and fire codes,
Uncovering them shouldn’t be optional.

The mayor's right — {t's a formidable
task now that some of thern are literally
dozens of feet beneath snow and ice.
But if they were shovelled out'on a con-
tinual bagis, the job would never reach
these proportions. City hall suggests we
can't expect plowed sidewalks in the
city in a storm-filled winter. Fair
enough. But you have to draw a Uine in
the snow somewhere, and there's not
much arguing that fire hydrants are a
key part of vital fire-fighting equip-
ment, The city should prepare a plan on
how to keep them uncovered — for the
next winter from heck, at the very least.



7@5 7S3 1181 TO 15024555152-5SC6 P.94-85

FEB 12 2091 9S:21 FR CORPORATE <OmMm LTD
© COPYING PERMITTED IN ACCORDANCE WITH LICENCE FROM CANCOPY, y)
ﬁ SALE OR REPRODUCTION PROHIBITED.
POSITION
Teleeram
ATCH | The S
NEWSW St. John’s, NF
EXPRESSCLIP DATE: February 12, 2001 X

Newfoundland Power employees organized Power, its employees and patrons at¢
a successful benefit concert earlier this O’Reilly’s Pub, we raised $3,300 for the Cana-
month at O’Reilly’s Pub on George Streetin  dian Cancer Soclety,” said Gerard Locke,
ald of the Canadian Cancer Society, The one of the volunteers who helped organize
Masterless Men, whose lead singer John the event.
Curran is a Newfoundland Power employee, “We wanted to do something special to sup-
played to a full house. ‘ port the company’s corporate charity” said
~ “Through the support of Newfoundland Locke “But even more than that, cancer is a

diséase that affects everyone, and we wanted
to do our part to show that we care ahout
making a difference in the fight against can-
cer”

As well as thanking all those who came out
in support of the event, Locke also acknowl-
edged The Masterless Men and pub owner!
Brenda Q'Reilly for their generosity. :
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Newfoundland Power soon to give rebate

Newfoundland Pawer Inc.
reparts strong resules for 2000
including higher earnings,
improved operational perfor-
mance and a rebate 10 customners,

In 2000, the company
achieved its lowest aperating
cost per customer in 10 years,
anzined jts highest anqual cus-
tomer satisfaction rating to-date
and kept electrical rates swbie for
200t based on the applicarion of
its autornade adjusament formu-
la

“"Newfoundland Power's <am-
ings increased 1 $26.5 million,
up 33.6 million or 16 per cent
over 1999 camings of $22.9 mjl-

lion,” s3id Philip G. Hughes,
president and chief executive
officer. “This improvement is the
result of increased electricity
sales, lower operating costs and
the successful resolution to an
outstanding income tax jsgue,”
That issuc relating to the
deducdbility of certain expendi-
ires, created a surplus in the
ompany’s A0 nevernes. As a
result, Newfoundland Power has
proposed a $6.6 million, or
approximately two per cent,
tebale to its customers. The com-
pany will ask the Newfo:mdland
and Labrador Board of
Commissianers of Public

Utilities (PUB) for approval to
rebate this amount to cus-
tomers as early as April 200].

“As 2 result of
Newfoundland Power's dilj
gence, the company has suc-
cessfully reduced its potenial
tax liability from $40 millioa
(o $14 million.” said Barry v,
Perry. vice president of
finance and chief financiy)
officer.

“We will coatinue to defend
our company's position on the
emaining tax jssue reluted o
Newfoundland Power's trear-
ment of unbilled revenue, *

explained Mr. Perry.

Y
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NEWFOUNDIAND POWER REPORTS STRONG

Possible power rebate

B» AVE COOPER
The Piiut

PROYINCIAL -
Newfoundland Power fnz, has
reported strong results for 2060
including higher carnings,
improved operational perfor-
- mance and a rebate 0 cus-
totriers. ,
In 2000, the company
achieved its lowest operating
cost per customer in {0 years.
attgined its highest annval cus-
tomer sufis{action rating to-daic
and kept electrical rates stable
for 200! based on the applica-
tion of its autormatic adjustment
formula,
Philip Hughes. President and
Chiel Exccutive Officer of

Newfoundland Power explained
the results far 2000,
“Newfoundland Power's
carnings increased (o $26.5 mil-
lion, up $3.6 million or 16 per
cent over 1999 earnings of
£22.9 million.” said Mr.
Bughes, "This improvemeut is
the result of increased clectricity
sales. lower operuting costs and
the successful resolution w an
outstanding incotne tax issue.”
The positive outcome of a
long-standing income tx issue
relating to the Jeductibility of
certain ¢xpenditures created a
surplus in the company’s 2000
revenues.  As  a  resale

. Newfoundland Power has pro-

posed a $6.6 million, or approx-
imately two per ceat, rehale 10

its customers. According w Mr.
Hughes the company will ask
the Newfoundland and
Lahrador Board of
Commissioners of Public
Utilities (PUB) for approval w
rebate this amount o customers
as early as April 2001,

“As a result af
Newflouadland Power’s dili-
gence, the company has sue-
cessfully reduced its potentisl
tax, liability from $40 rmillion to
$14 million.” says Barry Pemry.
Vice President, Finance and
Chief Financial Officer, “We
will continue 10 defend our
cammpany's position on the
remaining 1ax issue relaed to
Newfoundland Power's treat-
ment of unbilled revenue.”
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Newfoundland Power

may give customers rebate

By JANICT HENSTRIOGE
The Gulf News

Newfoundland Pawer Inc.
cusiomers may be in for a sur-
prise,

The company is asking the
Newfoundland and Labrador
Board of Commissioners of
Public Udliries (PUB) o give
consumers 2 rebate because of
song results including higher
carnings and improved opera-
tional performance in 2000.

Last yeor. the company
achieved it’s lowest operating
<ost per customer in 10 years,
In 2000. opetating casts per
customer was $237,

* “Newfoundland Power's
earnings increased to $26.3
million, up 53.6 million or 16
pres cent aver 1999 carnings of
3229 million," s2ys Philip G.

Huglws, President and Chief
Executive Officer. “This
improvernent is the result of
increased electicity sales,
lower aperating costs and the
success{ul resolution 1o an out-
standing income mx jssue”

The cutcome of the income
tax issue, which relaies 1o the
deductbility of certain expendi-
tures, creazd a surplus for the
company. Therefore, they have
propased a 36.6 willion, or
approximately two per cent,
rebate for its' customer base of
around 215,000 accounts.

The PUB, which annually
regulates Newfoundland
Power's eamings on 1 mte of
return, has to apprave the
rebare thar may be available o
customers by April,

The companics operating

_-costs decreased by 5.7, per cent

or $2.9 mullion in 2000 com-
pared to 1999, The reduction
was due 10 Jower tabour costs
because of carly retiremens,
and reduced pension expenses.
“As a result of

Newfoundland Power's dili-
gence, the company has suc.

cessfully reduced its potendal

tax liability from 340 million to
$14 million,” says Bamy Pemy,
Vice President of Finance and
Chief Financial Officer. “We
will continpe to defend our
company's position on the
remaining 1ax issue related (o
Newfoundland Power’s treat-

- ment of unbilled rovenue.”

Newfoundland Power will
focus on further improving it's
clecrrical system and enhancing
customer service in 2001 with
an uppeoved capital budget of =

~ $39 majlion

*x TOTAL PRGZ.B3 wok
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Newfoundland Power
to rabate customers

Newfoundland Power Inc. reports strong
results for 2000 including higher earmngs.

improved operational performance and a
rebate to customers.

In 2000. the company achieved i fowest
operating cost per custamer in [0 years,

attained its highest annual customer saus- |
faction rating to-date and kept elecuical
tates stable for 2001 based on the applica- |

tion of its automatic adjustment formula.
“Newfoundland  Power's

million,” said Philip G. Hughes, president
and chief executive officer. “This improve-
ment is the result of increased clectricity
sales, lower operating costs and the suc-
cessful resolution ta an outstanding income
tax issve.”

That issue relating to the deductbility of
certain expenditures, created a surplus in
the company’s 1000 revenues. As a result,
Newfoundland Power has proposed 3 $6.6
million. or approximately two per cent.

1ebate to its customers. The company wills

ask the Newfoundland and Labrador Board
of Cammissioners of Public Utilities (PUB)
for approval to rebate this amount o cus-
tomers as early as April 2001,

“As a result of Newfoundland Power's
diligence. the company has successfully
reduced its potential 1ax liability from 340
million to $14 million,” said Barry V. Perry,
vice president of finance and chief finan-
cial officer.

“We will cantinue to defend our compa-
ny's position on the remaining tax issue
related 1o Newfoundland Power's treatment
of unbilled revenue.” explained Perry.

|

earnings '
increased 10 $26.5 million. up $3.6 million i
or 16 per cent over 1999 eamings of $229 |

b

!

i

Ottenheimer suspicious about
Grimes' Ombudsman promise

St. Johm's East PC MHA John
-Ottenheimer is suspicious that Roger
Grimes — a Liberal who, a decade ago, sup-
ported the disbanding of the Ombudeman’s
office - s now serious about re-establishing
thar office with similar authorry, indepen-
dence and credibility.

Premier Wells eliminated die office of the
Parliamentary Commissioner
{Ombudsman) in the 1990 budget at a time
when Roger Grimes was in the government
¢aucus serving as the Premier's parliamen-
tary assistant, defending the Premier’s
actions. .

The PC caucus opposed the move at the
time, saying the provinee was the only
Jjurisdiction in the warld to disband & func-
tioning Ombudsman’s office. The Tories
have made re-establishing that office a cam-
paign commitment in all subsequent elec-
tions — 1993, 1996 and 1999.

“The only thing worse than the Liberals®
decision to disband the Ombudsman’s
office would be a move 1o set up a power-

less non-independent or partisan office
merely for show.” said Mr. Ottenheimer.

“The original Parliamentary
Commissioner legislation madc the
Ombudsman an officer of the House of
Assembly similar o the Auditor General.
who reported to the House of Assembly
directy, not through any Minister. The
Ombudsman was appointed for a 10-year
erm and not subject o dismissal for pari-
san reasons, allowing the office indepecn-
dence from political considerations. The
Ombudsman had the power to subpoena
and question withesses under oath, to
demand and examine all manner of dacu-
raents, and to issue regular reports with ¢rit-
icisms of government policy and recom-
mendations for remedial action for citizens
who had been wronged by the systzm. As a
quasi-judicial body. it was 3 unique check
and balance on the actions of govemment,
and it has been sorely missed.”

He belicves establishing an office with
any Jess power, independence and credibili-
ty than the original Ombudsman's office
held would be a sham.

Onenheimer said his suspicions about
Roger Grimes' desire for greater account-
ability-were raised when Mr. Grimes, in the
fall sitting of the legixlare, reneged oa 2
leadership campaign promise 1o be more
open with public information. When asked
to table the action reports of all the
province's health boards, Heaith Minister
Grimes tefused. Qttenheimer said it was
apparent the Minister’s promise of greater
openness was merely for show.
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PUB hearing to examine

pran

¢ Public Utilities Board (PUB)

has scheduled a hearing for later

. this month to examine an appl-

‘cation from Newfoundland Power for
aEpproval of a rebate to its customers.

 In a recent public notice, the PUB

'said the utility is proposing to make a

pue-time credit to its customers ol

their April 2001 electric service bills,

ased on 1.0 per cent of customers’ to-

al billing amounts on electric service.

hills jssued between January and De-
‘cernber 2000.

* The amount to be rebated is $6.7 mil-
Yion in excess revenue plus $1.01 mil-
Yion in harmonized sales tax (HST) for
'a total of $7.7 million.

© The utility has a customer base of
‘approximately 215,000 accounts.

“ The PUB hearing is set to begin at
%:30 a.m., March 12, in the board's
‘hearing raom on the second floor of
The Prince Charles Building, Torbay
‘Road. o

% Philip Hughes, Newfoundland Pow-
%r president, announced last month
ihat the positive outcome of a lang
etanding income tax issue relating to
the deductibility of certain expendi-
%ures had created a surplus in the utili-
ty’'s 2000 revenues.

_ A company official said for the aver-
age, all-electric yearty residential bill,
which generally involves approximate-
Iy 20.000 kilawart hours, the rebate
"would be $34.

+ Barry Perry, Newfoundland Power's
vice-president of Gnance and chief fi-
nancial officer, said the company was
guceessful in reducing its potential tax
ﬁabimy to $14 million from $40 mil-
(101,

“We will continue to defend qur com-

pany’s position ont the remaining tax
isgue reiated o Newfoundland Power’s
treatment of unbilled revenue,” Perry
said.

BUSINESS WATCH |

PAT DOYLE

3
'|- - . v

. Prospecting results
Buchans River Ltd. of St. John's has
reported anomaleus palladium, plat-
inum and gold values have been ob-
tained from grab samples collected
during a brief reconnaissance
prospecting program completed late
last fall en its Ossok Mountain proper-
ty in Western Labrador.

Palladium is 2 white-silver metallic
element of the platinum group that is

" used especially in electrical contacts

as & catalyst ar in alloys.
One sample returned values of 826
parts per billion (ppb) palladium; 227

ppb platinum; and 84 ppb gold, along -
with 0.3 per cent copper; and 0.15 per

cent nickel, the company said.

Several other anomalous samples
with lower values were collected over
a distance of 1.2 kilometres to the
south of the other sample.
~ Another sample returned values of
794 ppb palladium; 357 ppb platinum;
and 232 ppb gold (total 1.38 grams per
tonne combined), with 0.4 per cent Cop-
per and 0.06 per dent nickel.

rebate proposal

Buchans River said assay results
and other studies confirm the poten-
tial of the Ossok Mountain property ta
contain significant platinum group el-
ement or nickel-copper sulphide de-
posits.

NewCap president

Robart Steele has been appointed pres:
ident and chief operating officer of
Dartmouth-based Newfoundland Capi-
tal Corp.Ld. .

Harry Steele continues as chairman
and chief executive officer of New-
foundland Capital.

The company's hoard of directors

=

" sa2id Steele has been very involved in

the operation of the company for some
time and has been 2 director since
1997.

Steele is the taunder of the Stegle
Auto Group, which owns and operates
12 automobile dealerships in Nova
Scotia. nine of which are located with-
in the metropolitan Halifax area.

NOI{A seminar

The Newfoundland Qcean fndusiries
Association (NOTA) will present 2 oue-
day seminar on affshore worker health
at the Holiday Inn, §t. Joahn's, March
21.

The association said the session is
being provided so that NOIA members

Vieqn become familiar with the issues
involving injury and illness manage-
ment offshore, be aware of the regula-
tions and support for return to wWork.
and hear from health-care and legal
experts about substance abuse, case
law and employee assistantce pro-

grams.

NI~
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‘Working te

smarter

Power corp. to buy NewTel poles, related infrastructure

BY PAT DOYLE
The Talagram

ewfoundland Power will pa
Ns&o million over a ﬁve-yearppo.z

: riod for NewTel Communica.
tions’ poles and related infrastructure

¢n Lpe island. .
Thie utility and Aliant Telscom Ine,

operating a< NewTel in this province. .

announced Friday they have signed a
Support structure agreement for the

transaction, which involves the acqui-

sition of more than 110,000 poles
Newfou_ndland Power already owns
the majority of pules on the isiand.
The agreement, signed in St. John's
Friday, pravides that Newfoundland
er will acquire NewTel's suppart
structures including poles. anchors
equipment.

—— .

Tha uod rearesev.s approximately a

JO- «r cenr 21 _dse in Newfoundland
Pc wer's rate base. meaning an in- -

crease in the value of 5. company. -

The acquisition will be financed -
through a combination of internal

c¢ash flow and borrewings.

Customers not affected
A company officlal said the deal will
“not in any way" affect customers’
elecricity rates.
Newfoundland Power will assume

responsibility for the construction, op-

eration and maintenance of NewTel's
future support-structure require.-
ments an the island.

In narn, NewTel will have full access
to Newfoundland Powaer's suppart
itructures under a 10-year renewable
1greement.

“This is an exciting and positive op-
portunity for both companies.” said
Frank Fagan, president of NewTel and
senior vice-president, customer serv-
jces. Aliant Telecom.

NewTel and Aliant Telecom are
members of the Allant Inc. group of
companies. Aliant Inc. was formed in
1999 frnm the merger of the four Al-
lantic province telecommunications
companies. :

Fagan said Newfoundland Power al-
ready provides NewTel with much of
the design, engineering and mainte-
npance to its support structures.

“This agreement s a natural exten-

" sion to our existing relationship and

allows us to more eificiently utilize
our resources.”

Phtlip Hughes, Newfoundland Pow-
er’s president and chief executive offi-

¢er, said the agreement will create op-
poriunities for more efficient, produe-
tive aperations through a single owner
and single engineering.

“This relationship is a great exam-
ple of Newfoundland campanies work-
ing together 10 work smarter;” Hughes
said.

Approved by boards

The proposed transaction has heen ap-
proved by the hoard of directors of
bath Aliant Telecorn and Newfound-
land Power but is subject to various
other approvals, including that of the
appropriate regulators.

Newfoundland Power said it has
talked to all major cable operators in
the province and they have indicated
their satisfaction with the new
arrangement.

UTILITIES

Jether to work




MAR 27 291 15:33 FR

®

NEWSWAT CcH
 EXPRESSCLIP

20)

SALE OR REP

CORPORATE COMM LTD
PYING PERMITTED N ACCORDANGCE W

The Advertiser — Exploits Valley Nild

'DATE: March 5, 2001
'PAGE:

239 753 L1E1 T0 15A245558152
{TH LICENCE rtum CANLYTT,

'RODUCTION PROHIBITED.

NveoundIand Power
to buy NewTel poles

Newfoundland Power Inc.
and Aliant Telecom Ine. oper-
ating as NewTel :in
Newfoundland and Labrador,
have signed a support structire
agreement that will see
Newfoundland Power acquire
NewTel's poies and related
infrastructure on the island of

Newfoundland.
Newfoundland  Power

already owns the majority of

poles on the island.  ~ !

The arrangements, which
were setled in St John's
Friday, provide  that
Newfoundland Power will
acquire NewTel's support
structares, including poles,
anchors and related equipment
on the island, over 1 five-year
period at 2 price of approxi-
mately $50 million, which rep-
recents a 10 per cent increase
in Newfoundland Power's rate
base, : :

" furure

Newfoundland Power will
assume responsibility for the
construction, operation snd
maintenance of NewTel's
suppert structure
requircments on the island and
in tum, NewTel will have full
access 10 Newfoundland Power
support structures under a 10-
year renewable agreement.

“This is an exciting and pos-
itive opportunity for both com:
panies,” said Frank Fagan.
president of NewTel and
senior vice-president of cus-
tomer services for Aliant
Telecom. “"Newfoundland
Power 2lready provides our
company with much of the
design, enginecring and main-
tenance to our support struc-
tures. This agresment is a nat-

.ural extension of our existng

relationship and allows us to
mare efficiently utilize our
resources.”

Philip G. Hughes, president
and chief executive officer of
Newfoundland Power said the
new agreement will create
opportunitics for mare effi-
cient, productive operations
through s single owner and
singrle engineering.

“This relatonship is a grea
example of Newfoundiand
comparnies working together Lo
work smartec,” he said. "By
working together to combine 2
service, we are able @ do more
for our customers in an
increasingly productive man-
ner and focus more ¢losely on
our respective cort services.”

The proposed trassaction
has been approved by the
boards of directors of both
Aliant Telecom and
Newfoundland Power and is
subject to varigus other
approvals, including that of the
appropriale regulators.
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Newfoundland Power to buy New'T'el poles

Newfoundland Power lac.
and Allant Telecom Ine, operat-
ing as NewTei in NewfoundLand
and Labrador, have signed a
support STUCTure agnsament that
will see Newfoundland Power
acquire NewTel’s poles and
related infrastructure on the
island of Newfoundland.

Newtound!and Power already
owns the majority of poles on
the icland.

The arrangements, which

ware settled in St Jotm's Priday,
provide that Newfoundland
Power will acquire NewTel's
support structures, including
potes. anchars and related equip-
ment on the island, over a five-
year period ar a price of approxi-
marely $50 millicn, which repre-
seqrs 2 10 per cent incTease in
Newfoundland Power's rate
base.,

Newfoundland Power will
assuime responsibility for the

construction. operation and
maintenance of NewTel's future
SUppOrt structire requirements
on the island and in tum,
NewTel will have full access to
Newfoundland Power suppart
structures under a 10-year
rencwable agresmnent.

*This is an exciting and posi-
tive opporunity for both compa-
mes.” said Frank Fagan, presi-
dent of NewTel and semor vice-
president of customer services

for Aliant Telecom.
“Newfoundland Power already
provides our company with
much of the design, engineszing
and maintenance 0 our sapport
structures. This agreement is a
natural extensicn of our existing
relationship and allows us to
more efficientdy utilize our

Prilip G. Hughes, president

sae Nexfoundlond paga 30

INNewfoundland Power to buy NewTel poles

from poge 1C

and chief exacutive officer of
Newfoundland Pawer said the

new agresment will create.

opportunities for more efficient,
productive opecations through 2
single owner and single engi-
neering.

*This relationship is a great
exatnple of Newfoundland com-
panies working (ogether 1o wotk
smarter,” he said. “By warking

‘together 10 combine a service,

we are able 1 do more for our
customers in an increasingly
productive manner and focus
more clasely on our respective

The - proposed transaction has
beent approved by the boards of
directors of both Aliane Telecom
and Newfoundland Power and is
subject to various other
approvals, including that of the

appropriate regulators.

wor TOTAL PRGE. 11 %+




MAR ©S 2001 @3:48 FR CORPORATE COMM LTD

709S 753 1181 1O 196824530152-556a P.e2-e2

© COPYING PERMITTED IN ACCORDANCE WITH LICE

SALE OR REPRODUCTION PROHIBITED.

NCE FROM CANCOPY.

82

NEWSWATCH

The Telegram
St. John’s, NF

POSITION

EXPRESSCLIP

PAGE:

DATE: March 5, 2001

o

X

Theft in Avondale

Grime Stoppers requests assis-
tance in solving a theft which
ocourred in Avondale.

Between Sept. 22 and Sept. 27,
2000, culprits went to a power trans-
mission corridor about 400 metres
east of the Avondale overpass an
the Trans-Canada Highway

They stole approximately 80 gal-
‘vanized steel tower sactions belane-
ing to Newfoundland Power,
?mging in length from three to six
eat.

1t {s believed that a faur-wheel-
drive was involved, possibly a late
model black Chevrolet pickup.

The sections could be used for
building a shed, utllity trailer or
some other structure.

Anyone with information on
thase responsible for these offences
or on the whereabouts of the stolen
property 8 asked to call Crime Stop-

pers. .
Newfoundland and Labrador

Crime Stoppers will pay up to $2,000

for information that leads to the ar-

rest and ¢riminal charge of persons
responsible for any crime.

To find out how to receive a cash
award without giving a name or
meeting a police officer, call Crime
Stoppers toll free, 1-800-363-TIPS
(B4TT). | o

Calls are anonymous and Crime
Stoppers does not subscribe to call
display. L
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due to power outage

Macdonald Drive junior high
school students got an unexpected
half-day off Monday thanks o a
power outage,

so lost electricity shartly after 11
a.m. Power was restored around
12:30 p.an, '

Schoal officials contacted New-
foundland Power when the outegs
occurred but the private utility
couldn’t say when power would be
restored. The company told school
officials it had to first find the
source of the ouble, _

A decision was made to close the

| school at11:50 am.

Siudents senthome..

Homes in the immediate area al- |
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FINANCE/NEWFOUNDLAND POWER

Public Util

BY PAT DOYLE

The Talegrum

tioned the appropriateness of |

Newfoundland Power's proposal to re- i

Public Utilities Board (PUB)
commissioner Monday ques- .
. Viee-president of finance and chief fi-

fund exceas revente to customers.

*As a consumer, I'm looking forward
to a rebate, but as a regulator, I wonder
why you are giving something back at

this time?" Don Powell said during a :
: 1119 per cent. :

public hearing on the issue

*Powell, a Stephenville chartered ac-
* 10,46 per cent upper limit of the com-

countant who is a part-time commis-
sioner with the PUB, wondered §f it
wuuld not be mare appropriate to hold
onto the excess funds until an out-
standing tax issue has been resolved.
Robert Noseworthy, newly-appoint-
ed chalrman and chief executive
officer of the board, heads a three-
member panel which held a 80-minute

public hearing Monday oo Newfound-

land Power’s request for approval to
refund $7.7 million in excess revenue
The other member of the panel ex-
amining the request.is Darlene
vice-chairwoman of the PUB.

The utility made the request be- ‘

cause the resolution in the company’s
favour of a long-standing income tax
issue with the Canada Customs and
Revenoe Agency (CCRA) relating to
the deductibility of certain capitalized
general expenditures created a sur-
Plus in revenue for 2000,

Barry Perry, Newfoundland Power's

ities Board commissioner questions timing of refund for customers

“Peaple will he very cynical if you give them
something now and take away more later?

Don Powell,
Public Utilities Board commissioner

naneial officer. told the PUB that with-

out an adjustment for the surplus

revenue, the utility’s rate of returnon
rate base for 2000 would have been

“The unadjusted return excoeds the

pany’s allowed rate of return on rate
base for 2000" as approved earlier by
the FUB, Perry said.

The excess revenue came from the
successful resolution of one of two
outstanding income tax issues which
reduced its tax liability to $14 million
from $40 million,

The money the utility got back from
the CCRA included interest of $6.7
million, which, together with $1.01
million in harmonized sales tax (HST),

:brought the total excsss revanue to
$1. 7T million.

The approximately $14 million in-
‘valved in the still-unresolved tax {ssue

13 related to the CCRA's questioning of .

the method used by Newfoundland
Power to record revenue fram hillings,
Being nagotiated

‘Perry told the boerd the tssue is under
negotistion and the utility feels its po-

sition on the matter is correct.

“We feel we huave a strong case and
are very optimistic about it,” he said.

With regard to the proposal to rebate
the $7.7 million to customers, on the
basis of 1.9 per cent of 2000 billings,
Petty told the board the company had
reviewed the matter In detail and ex-
amined possible altarnatives to a re-
bate and conclnded a rebate “is
reasonable and the most appropriate
use of these funds at this time."

‘No pressing reason’
He said the company feels there is “no
pressing reason” to withhold the ex-
cess funds.

“A rebate to customers of the
amount of excess revenue based an
customers’ 2000 billings will not affect
the normal course financing require-
ments of the company and js an appro-
priate balence of the interests of the
cornpany and those of the customer”
Perry said.

Williarn Rrushett. 2 resident partnar
with Grant Thornton chartered ac-
countants and management consult-
ants, also made a brief appearance at
the hearing Monday to answer ques-
tions on a report he prepared for the




MAR 13 20@1 1i:44 FR CORPORATE CCMM LTD

P9 7?53 1181 TQ 19@24558152-5968 P.85.-21

—

f

4

© COPYING PERMITTED IN ACCORDANCE WITH LICENCE FROM CANCOPY.
SALE OR REPRODUCTION PROHIBITED.

82

'T\ EFWSWATCH TThe Telegram

L

St. John’s, NF¥

( EXPRESSCLIP

PAGE: 3

DATE: March 17, 2001

ENERGY

Powerrebate
coming next month

HY WiLL HILLIARD
The Talegram

ewfoundiand Power customers
will share in a one-time rebate
of more than $7.7 million in
April, bur with some 210,000 eligible

customers in the province, the payouts
probably won't seem more than a to-

ken to anyone who felt the pinch every:

time they got their light bill in the
mail lact year,

“Char customers will get back approxi-
mately (o per cent of their total elec-
trical charges for the year 2000,
company spokesman Bab Pike said Fri-
day, after learning the Public Utilities
Board (PUB) had allowed the rebate
which the company had requested to
offload 2 revenue surplus,

“Far the average household, that will

be approximately a ane-time $34 credit.
The larger the bill, the more the smount
and the same bodes for residential and
comumercial "

PUB ruled this week the balance in
Newfoundland Pawer's excess revenue
accolint — $5,733,000 as at Dec. 31, 2000
— be rebated to customers along with
HST of §1,610,000. :

On the April electric service bills,
sach customer will receive a 1.90 per
cent credit of their total billing
amounts on electric service bills issued
during the period Jamuary to December
2000.

Pike said the amount to be rebated
was the interest that had accumulated

“on 2 $15-million deposit that Newfound-

Iand Power was ardered to put in trust

during an income tax dispute with the

Canada Customs and Revenue Agency
] . .

{CCRA) relating to the deductibility of
certain capitalized general expendi-
tures which had created a surplus in
reventie for 2000.

The money the utility got back from
the CCRA included interest of $6.7 mil-
Hon, which. together with $1.01 million
in HST, brought the tota] excess revenue
10 §7.7 million.

“That money actually put us in an
over-earning situation, so what we felt
the most appropriate thing for us to do
was to rebate it to our customers,” said
Pike.

He said. in 2000, the utility achieved
its lowest operating costs per customer
it 10 years, attained its highest annual
customer satisfaction rating to date
and kept electrical rates stable far 2001
based on the application of its auto-
matic adjustment formula.

POSITICN
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between Aliant Telecom, Newfoundland Power

BY CRAIG JACKSON
The Telegram

ewfoundland and Labrador

Hydro has thrown a curve at a

$50-million deal between
#liant Telecom and Newfoundland
fower.

Aliant Telecom entered into 3 mul-
1imillion-dollar contract — an-
nounced March 2 — which would see
the telephone company pass over its
poles and related infrastructure on
the island to Newfoundland Power.

The problem i3 the deal went ahead
even though Bydro has first right of
refusal to purchase thousands of
Allant Telecom poles.

Hydro chief executive officer and
president Bill Wells maintains New-
foundland Power president Philip
Hughes notified
him of the deal just

{

Hydro had no prior knowledge the
private companies were workingon a:
ase/sale ngreementonpoles. |

Bab Clarke, businesa manager of:
IBEW, Local 1615, disagrees, charging |
the union's executive board informed
Wells and Hydro management of the
deal between Newfoundland Power
and Aliant Feb. 26. -

The union isn't convinced Hydro
would have taken action if IBEW offi-
¢als hadn't notified the Crown corpo-
ration of the pending deal between
Newfoundland Power and Aliant Tele-
com.

g?e hgur.beﬂ:re the “Agaln,ititisa sound
arch 2 joint press business decision,
release was issued - .
h‘y '_he priva(e utni. HYdm W|“ rﬂ'ﬂﬁw, w‘th
nelfl'om < orior to Aliant Telacom, the

ents prior : "
2 Friday mews com purchase of its interests
ference held by the In polas in Labrador?
bl pr g Bill Wells :
erha Electrical :
Workers (IBEW), Newfoundland Hydro
Local 161§, which CEO, president

represents Hydro
warkers, Wells in-

formed employees in 4 statement that

Wells said the telephdne company
has agreed to enter into discussions

| with respect to the poles.

The joint-use agreement covers
about 2,834 poles where Hydro has at-
tachments to Aliant Telecom poles.

claims it also has rights toan
additional 4,762 poles where theye are
currently ne attachments. !

Wells said he can't say Hydro would
be interested in all the poles that vest i

within its service area, particularly
along the Northern Peninsula. He
aaid if it makes economic sense to
purchase the poles, Hydro will exer-
cise thatright. -

Hydro already owns 26.605 poies on
the island.

The public utility will review the
pole situation in Labrador

Hydro owns 8,064 poles in Labrador
while Aliant Telecom owns 4,138
poles. Of Aliant's poles, Hydro has at-
tachments on 3,560

“Again, if it is 2 sound business de-
cision, Hydro will review, with Aliant
Telecam, the purchase of its interests
in poles in Labrador.” Wells stated in
the letter to employees.

Thera's now a question as to what
happens to the $50-million agreement
between Aliant Telecom and New-

foundland Powel

S\




MPR 19 2001 11:44 FR CORFORATE COMM LTD 7gg 7SI 1181 TO 19924558152-5968 P. 12821

MITTED IN ACCORDANCE WITH LICENCE FROM CANCOPY. 27
[7 © COPYING PER SALE OR REPRODUCTION PROHIBITED.
POSITICN
!. WSW ATCH The Telegram
l NE St. John’s, NF \/

‘F EXPRESSCLIP

DATE: March 17, 2001

A

PAGE: D

particularly since
Hydro is exercising
its firat right of re-
fusal an Aljant
poles.

Bob Pike, New-
foundland Power's
manager of corpo-
rate communica-
tions, said the deal
can still go ahead.
The initial agree-
ment involved New-
foundland Power
purchasing 110,000

{0 115,000 of Aliant's poles and infra-
structure. It's estimated that Hydro
has jurisdiction aver 7,000 of those
poles on the island.

Pike said if Hydro exercises its
right to purchase thase poles, it'll
mean Newfoundland Power and
Aliant Telecomn will modily the crigi-

nal deal.

The IBEW, meanwhile, plans tg
keep a close eye on Hydro and the ac-
quisition of the Aliant poles.

"The IBEW has expressed numerous
concerns about the recent layoff of
Hydro workers on the Northern
Peninsula. .

Now that Hydro is talking about
purchasing poles, it will mean mare
raanpower will be needed to service
the poles, Clarke said.

“We'll be asking Newfoundland and
Labrador Hydro, and government, to
reversa ts decision on layoffs and re-
view the jobs required in rural New-
foundland, and we da expect to get a
positive answer back from that,” he

said.

[
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Power rebate

i, Tt loaks as though power bills will
be a little lighter m Apnil.
Newfoundland Power Inc. was granted
appeoval by the Newfoundland and
' Labeador board of Commissioners of
Pablic Utilities 10 rebate customers. §7.7
million.
© “The resoluton of a long-saanding wex.
case has put us in a fortunate position that
we are able to provide our costorners with a
credit of approximately two pex cent om: -
their 2000 clectrical usage,” suad Phillip-
Hughey, presideat and CEQ of jhe.pawer . ..
campany, adding that the rehate will be
credited to customer’s April clectrical bills.
The total amount being rebated to cus-
tomers translates to-a credit of about $34 ¢
- on an average all-eleciric residential biil.
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Nfld. Power’s rebate approved

The Newfoundland and
1.abrador Board of
Commissioners of Public
Utilities have granted approval
for Newfoundland Power Inc.
10 rebate customers $7.7 mil-
lion, including HST.

Philip Hughes, president and

chief executive officer for
Newfoundland Power said, “the
resolution of a long-standing
tax case has put us in a form-
naie position that we are able 10
provide our customers with a
credit of approximately two per
cent on their 2000 electrical

usage.” He also said that the
rebate will be credited to the
cusiomers’ April elecical bills.

The total amount being
rebated (o customes, ansiates
to a credit of about $34 on an
average all-electric residential
hill.
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Newfoundland Power’s
rebate approved

The  Newfoundland  and
Labrador Board of Commuissioners
of Public Utilities have granted
approval for Newfoundland Power
Inc. to rebate customers $7.7 mil-
lion, including HST.

Philip Hughes, president and
chief executive officer for
Newfoundland Power said, “the
resolution of a long-standing tax
case has put us in a fortunate posi-

tion that we arc able to provide
our customers with a credit of
approximately two per cent on
their 2000 electrical usage.” He
also said that the rebate will be
credited to the customers’ April
electrical bills.

The total amount being rebated
to customers, ranslates to a credit
of about $34 on an average all-
electric residential bill.
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Outages in Eastport

By ANGELA KELLY
The Beacon

As road conditions turned
from bad to worst, homes on
the Eastport Peninsula
remained cold and dark, as
Newfaundland Power repair
crews strugpled 1o repair dam-
age caused durng last week's
storm.

. While the damage was
tepaired quickly, getting
arourd the region took much
longer than ‘usual, said
superindendant of area opera-
tions Jeremy Decker.

“The roads weren't ¢leared
properly and that made it much
more difficult to get back and
forth.,” said Mr. Decker,
explaining the roads were pass-
able. but poor visibility added
to poor driving conditons.

Newfoundland  Power
expected trouble in the New-
Wes-Valley, an area which
often suffers power outages
during storms, and stationed
several crews in the region to
watch and wait,

Instead. Mr. Decker said,
the trouble hir Eastport.

Most of the region’s
power trouble is caused by
wind. When wind blows
power lines 1ogether, it caus-

es power trips. The power

will return if it's tripped off
unless the trips oéeur contin-
uously. During the sworm, the
wires hit so much the power
turned itself off, said Mr.
Decker,

“We got the first calls
around 3 p.m.. but because
we already had a crew in
Glovertown, we couldn’t fix
the Eastport problem right
away,” he said, “IU's easier 0

tell where lines are touching

at might, because there’s
sparks, so daylight actually
impeded them,

“The crew walked up over
a hill te fix the wires.” he
said. “It's not a fun job when
the weather gets like that.™

Peaple on the Eastport
Peninsula were withour

power for almost seven -

hours.
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Severe-shock victim
In critical condition

The Newfoundland Power employ-
ee injured in an industrial acci-

- dent Wednesday has been listed in

critical but stable condition at hos-

pital, said Robert Pike, Newfound-
-land Power’s corporate

communications director

.. The employee, whaose name has

. yet to be released, was working in

the area of the weigh scales west of

+ the city when ha came into contact

-with a live wire,

Pike said the Occupational
Health and Safety Board of the
provineial Department of Labour
is investigating the incident. The
power company is also pursuing
an internal investigation,

“Everyone involved is fairly
shaken up emotionally,” he said.
“It would take some time to com-
plete investigations of this ex-
tent.”
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Newfoundland Power
beats harsh winter

Despite battling the worst winter on

record, Newfoundland Power coptin:-
ued to improve its financial and opera-
tional performance in the first quarter
of 2001, the utility sid Thursdzy

“Qur employees repeatedly rose to:

‘the challanges presented by more than
600 centimetres of snow and delivered
outstanding service to our cus-
tomers,"” said Philip Hughes, president
and chief executive officar

The utility's earnings for the first
quarter were $12.2 million, or $1.18 per
share, compared to $9.7 million, or 84
cents per share for the same period
last year. All cornmon shares of New-
foundland Power are held by parent
company Fortis Inc.

“The increase in earnings is attrib.
utable to higher energy sales, produc-
tivity improverments and a tax refund
from Canada Customs and Revenye
Agency” said Hughes,

Despite a record snowfall, 2001 sys-
tem reliability has been consistent
with levels achieved during the mild
winter of 2000, he added.
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Newfoundland Power improves
performance despite record snowfalls

Despire bauling the worst
winler on record,
Newfoundland Power Inc.
continued [0 improve jis
rinancial and operadonal per-
formance in the first quaner
of 2001.

“"Our employees repeated-
ly rose 10 the challenges pre-
seated by more than 600 cen-
timetres of snow and deliv-
ered owistanding service to
Qur customers,” said Philip
G. Hughes. president and
<hicl executive officer,
Newrfoundland Power Inc,
“In true Newfoundland Spint,
they helped their ncighbours
+0d communities through this
huarsh winter, Likewise, we
take heart that so many cus-
Inmers have leng us a2 helping
hand and vncouraging words
during recent stomms, ™

Earnings for the first quar-

ter of 2001 were $12.2 mil-
lion. up $2.5 million from the
same quarter last year. The
increase in carnings is atuib-
uted to higher energy sales,
productivity impravements
and 2 tax refund from Canada
Customs and Revenue
Agency in the first quarter of
2001.

“Although extreme weath- |

er increased (rouhle calls and
delayed progress on our 2001
capital program. we were
able to avercome these chal.
lenges and improve earmings
and reliability.” says Hughes.

Despite record snowfalls.
2001 system reliability has
been consistent with levels
achieved during the mild
winter of 2000. [n the rirst
quareer last year, the pumber
of outapes and lengih of ser-
vice interruptions were

reduced |2 per cent and 27
per cent. respectively, com-
pared to the same period of
1999,

“The resolution of a Jong-
standing tax case in 2000,
combined with impravements
in productivity and cost con-
trol, has enabled
Newfoundland Power 10
keep ils electrical rates the
lowest in Atlantic Canada
while providing the exira
benefit of a rebate 10 our cous-
tomers.” said Mr. Hughes.

Newfoundland Power inj-
tiated 3 $7.7 million rebate 1o
custamiers in February., The
rebate was approved by the
Newtoundland and Labtador
Board of Commissioners of
Public Utilities in March and
is being issued on April elec-
tricul bills. The rebate, which
is equivalent to 1.9 per cen

of each customer's 2000
electrical bill, will provide a
credit of approximately
334.00 o the average resi-
denual electrical cusiomer.
In March. Newfoundland
Power entered into an agrec-
ment with Aliant Telecom
Inc. (operating as NewTel
Communications in
Newfoundland and
Labrador) 1o acquire
NewTel's poles and related
infrastructure on the island
of Newfoundland over 2
five-year period at a price of -
approximatcly £50 millioa.
The purchase price repre-
sents an increase of approxi-
mately 10 per cent In
Newfoundland Power's fixed
assets, The transaction is
subject (o regulatory
approval and is expected to
close before July 31, 2001.
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Newfoundland
Power improves

performance

despite record

snowfalls

Despite bardling the worst
winter on record,
Newfoundland Power [nc. con-
tinued (0 unprove its financial
and operational performance in
the first quarter of 2001, ]

“Our employees repeatedly
rose 10 the challenges presented
by more than 600 cantimetres
of snow and delivered out-
standing service to our cns-
tomers,"” said Philip G. Hughes,
president and chief executive
officer, Newfoundland Power
Inc. “In true Newfoundland
spinit, they helped their neigh-
bours and communities
through this harsh winter.
Likewise, we take heart that so
many customers have lent us a
helping hand and encouraging
words during recent storms.”

-Eamings for the first quarter

of 2001 were 512.2 million, up
$2.5 million from the same
quaner last year. The incraase
in eamings is atributed o high-
er energy sales, productivity
improvements and a tax refund
from Canada Customs and
Revenue Agency in the first
quarter of 2001,
_ “Although extreme weather
1ncreased trouble calls and
delayed progress on qur 2001
capial program, we were able
0 overcome these challenges
and improve eamings and refia.
bdsey.,” says Hughes.

Despite record snowfalls,
2001 system reliability has
been consistent with levels
achjeved during the mild winter
of 2000. In the first quarter last

~ year, the number of outages

and length of servics interrup-
tions were reduced 12 per cent
and 27 per cent, respectively.
compared (o the same period of
1999, R

“The resolution of a long-
standing tax case in 2000, com-
bined with improvements in
productivity and cost control,
has enabled Newfoundland
Power ta keep its electrical
rates the lowest in Atlantice
Canada while providing the
exira benefit of a rebate 10 our
customers,” said Mr. Hughes,

Newfoundland Power initi-
ated a $7.7 million rebate 1o
customers in February. The
rebate was approved by the
Newfoundland and Labrador
Board of Commissioners of
Fublic Utilities in March and
i5 being issued on April
electnical bills. The rebace,
which is equivalent to 1.9
per cent of each custorner’s
2000 electrical bill, will pro-
vide a credit of approximate-
1y $34.00 1o the average resi-
dential electrical customer.

in March, Newfoundland
Power entered into an agree-
ment with Aliant Telecom
Inc. (operating as NewTel
Communications in
Newfoundland and
Labrador) to  acquire
NewTel's poles and related
infrastructure oa the island
of Newfoundland over s
five-year period at a price of
approximately $50 million,
The purchase price repre-
sents an increase of approxi-

mately 10 per cent in
Newfoundland Power's
fixed assets. The transaction
1s subject (o regulatory
approval and is expected 1
clase before July 31, 2001.
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$10,000 rebate for

Newfoundland
Power’s successful chal-
lenge of a federal interpre-
tation of the tax laws means
a few extra bucks for Con-
ception Bay South. The re-
bate on its electric bill this
month amounts to about
$10,300.

- IN OTHER COUNCIL
NEWS:

The town approved
Doug Allen’s application to
construct three residential
lots on Monument Road in
Topsail.

- Hunter Rowe will oper-
ate a part-time goif club re-

CBS

pair business from a resi-
dence on Dominion Place,
Kelligrews depending on
public opiruon.

An application by
Kometik Sea Kayaking to
operate a sea kayaking
rental and tour business
from an existing residence
on Stanley’s Road in Long
Pond has been deferred for
the same reason.

- The next meeting of
cound takes place on Tues-
day, May 1st at 5:30 p.m.
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The Town received a reply to
correspondence to Newfound-
'and Pywey regarding the pro-
posed trunk sewer line going
through a portion of the com-
pany’s property on the Old Track.
Appareatly a 66,000-volt trans-
nusgion line is. located on the
property, .

The company requested a
detailed plan of the proposed
undertaiing for review.
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Keep it clean:

T am responding to Dennis O"Keefe’s
statemeqt that appeared in The
Telegram Tuesday, May 3 (“O'Keefe on
cleanup crusade™). While NewTeurnd-
land Power undersiands Coun.
Q' Keele’'s {rustration with debris lert
by a long winer, it is anather thing 0
pupljcly point fingers. .

Newfoundland Power is an envirog.
mentally r2sponsible company. Every
year qur employees, with cornmunity
groups, collect hnndreds of bags of
garhage during roadside and commnu-
nity cleanups.

Environmental partners

We also parmer with community mem-
bers to plant hundreds of trees and
hast EnviroFest celebrations, bringing
thousands of community members to-

|
|

ROSITION

e

Power comparny does 1t part

gether tglearn about the environment

Newioundland Power takes Zreat
nride in 11§ company properties and
has raceived much praise for uis ef-
forts. Just six months ago. Newiound-
1and Power recelved the 000 St. Johit's
Clean and Beautiful Mayor's Award for
our clean-up and seaurification initia-
tives.

Unfortunately, the more than £00 cen-
virnetres of snow that fell during our
record-breaking winter pas left many
properties in St Johr's unbetievably
dirty. Cars have been discovered in
shopping center parking lots. crushed
ander the weight of snow. Christmas
trees long forgotien are enée again ap-
pearing.

There is no quesiion that between
rotted leaves and miscellaneous debris,

the city needs a goad spring-cleaning.
However, le1's ve realistic and show a
litte panence.

Give us a chance

Tast week. snow still covered many
lawns in the city. It seems a lirtie pre-
matars for Coun. O Keefe 10 be bertt-
ing our company. or any other, for
spring's discovery of the rubbish ieit
by winter.

Spring is still young — rest assured
that Newioundland Power employees
will again be outside working towards
2 cleaner environment. not only for
our company properties. but also for
the commurnities in which we lve.

Bob Ptke
manager. corporale communications
Newfoundland Power

i
!
|
i
|
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Power corp.
offers reward

Newfoundland Power will pay
$1.000 for information leading to
an arrest in connection with a
theft at its Clarke's Pond substa-
tion in the Freshwater/Placentiz
area. y .

The RCMP is investigating the
theft of electrical equipment
stolen from a storage shed during
the May 24th weekend

The thief cut 2 hole in the fenca
surrounding the high-voltage sub-
station. ‘

Company spokeswoman Michele
Coughlan gays because of this
eriminal activity, someone could
have been injured or killed enter-
lng the substation through the
hole in the fence.

“This is very unacceptable and
very disturning,” she satd.
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Newfoundland Power must
ensure reasonable rates: CEQO

By PAT DOYLE
The Telegram

5T, JOHNS -It is Newfoundland
Power’s responsibility to ensure the cost of
the power it purchases from Newfoundland
and Labrador Hydro Corp. remains fair and
reasonable, says the company’s president
and chief executive officer.

Newfoundland Power is concerned about
the impact Hydro's requested rate increascs
will have on customers, said Philip Hughes.

Hydro tiled an application with the
Public Utilities.Board (PUB) Thursday
requesting a direct rate increase of 6.7 per

cent for the power it supplies to
Newfoundland Power, effective Jan. I,
2002.

It is also seeking an increase in the rate
stabilization plan (RSP) under which rates
are automatically adjusted once a year to
account for fuel price fluctuations.

The RSP change would result in an
estimated 5.9 per cent increase in the rate to
Newfournidland Power, effective July 1.

According to Bill Wells, Hydro’s
president and CEO, those two p'ercent- age
increases to Newfoundland Power would
translate into an increase of approximately
3.7 percent as of Jan. I ~d another 3.4 per
cent as of July I

“Purchased power from Hydro .is
Newfoundland Power’s largest single

expense, representing approximately 60 per
cent of the cost of delivering power to our
customers,” Hughes said.

He said Hydro has proposed two
increases in 2002 to the rate charged
Newfoundland Power, totalling
approximately 13 per cent.

"These increases will directly affect
operating costs and electrical rates for
customers.”

> ‘Bob Pike, manager of corporate
communications and customer ser- vices
with Newfoundland Power, was a litle
stronget in his reaction to Hydro’s
application.-

"I personally think that type of increase
is ludicrous in today’s econo- my," Pike told
The Telegram.

.Hughes said his company will examine
the details of Hydro’s rate application "to
detcrmine the total impact these increases
will have on customers."

The- electrical utility has focused on
keeping rates the lowest in Atlantic
Canada, he said.

"Newfoundland Power has achieved
this by significantly reducing operat- ing
expenses, streamlining business process~s
to improve efficiencies and increasing the
use of technology."

In  announced details of Hydro's
application Thursday, Wells said the main
reason behind it is the cost of Bunker C
fu~1 needed for the Holyrood thermal
generating station. '

He said in 1992, the PUB had pro- vided
for a cost of $12.50 a barrel in Hydro’s rate
base but the price has been significantly
higher, re&ching as high as $40 a barrel in
the last 12 months. Inventory at Holyrood
cost Hydro $31 a barrel, he said.

The application to PUB is seeking a cost
of $20 a barrel in the rate base with the
difference betw-en that and the current price
being applied to the RSP.

The PUB said Friday a pane] of
comrnissioners has been set up to con- sider
Hydro’s application.

"Qver the next several weeks, the panel
will be reviewing the application and will
engage experts 10 complete a full
examination of its contents," the board said.
“This work will form part of the process
leading to a full scale public hearing which is
expected to take place in ‘early fall."

The planning for such a hearing will
include a pre-hearing conference, like- ly in
July, to identify interveners and other
interested parties; provide focus to the issues;
set specific dates and locations for public
hearings; an estab- lish the procedure to be
followed for and during the hearing.

After the PUB sets the rate changes for
Hydro, if any, Newfoundland Power will
then have to seek the board’s approval to pass
any increases on (o its customers.
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Price of power may increase

By JAKICE HENSTRIDGE
R-B News
Customers of

Newfoundland Power may
nolice a rate increase in the
coming year.

Newfoundland Hydro filed
a general rate increase applica-
tion with the Board of
Commissioners of Public
Utilities late last month,
requesting & 6.7 per cent rate
increase to Newfoundland
Power,

“This is the first general rate
application Hydro has filed
since {991,” said Bill Wells,
president and CEQ of
Newfoundland Hydro. “The
major factor driving the rate
increase is the cost of bunker C
fuel needed for the Holyrood
Thermal Generating Station,
which supplies approximately
one-third of the electricity con-
sumed on the island.”

If the request is granted,

consumers will sez an approxi-

.mate 3.7 per cent increase by

Jan. 1, 2002, Another 3.4 per
cent increase will be imple-
meated by July 2002 if
Hydro's proposed increase to
the Rate Subilization Plan cap
to Newfoundland Power is
extended from $50 million to
$100 million.

Industrial custorners could
se¢ an even bigger increase. |

Newfoundland Power said '
its concerned with the impact "
the rate increase will have on ‘

‘customers.

“Purchased power from ,
Hydro is Newfoundland '
Power’s largest single expense, |
representing approximately 60
pet cent of the cost of deliver-
ing power to our customers,”
said Philip G. Hughes, presi-
dent and chief exccutive offi-
cer. “It is our responsibility to
represent our customers' inter
ests and ensure that this cost
remains fair and reasonable.”

Hearings on the pro-
posed ratc increases are
scheduled to begin in
September.
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rates
iecrease

Newfoundland Power cus-
tomers will see an average rate
decrease of approxdmately two
per cent effective July 1.

For a residential customer
with a monthly light bill of
$100, the decrease will mean a
reduction of approximately 20
cents per month.

The decrease isaresultofthe
annual review of the Rate Sta-
bilization Account and Munic-
ipal Tax Adjustment.

During the 1980s the New-
foundland and Labrador Board
of Commissioners of Public Util-
ities, (PUB) approved the estab-
lishment of the Rate
Stabilization Acecount and
Muniapal Tax Adjustment. The
rate Stabilization Account helps
reduce large swings in electri-
cal rates as a result of fluctua-
tions in the cost of oil used in
Newfoundland and Labrador
Hydro’s (hydro) thermal gen-
erating plants, as well aa the
impact of annual precipitation
on hydroelectric generation. The
Municipal Tax Adjustment was
established to collect and pay
municipal taxes,

I‘v‘.‘ ..
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“The price of oul in 2000 put
upward pressure on the Rate
Stabilizavion Account,” aceord-
ing to Bob Pike, Newtoundland
Power’s manager of corporate
communications. “However,
Hydro's hydroetecoic preducton
was higher than normal during
2000, which had a pesitive affect
on the Ra:e Stabpilization
Account and helped offeet the
cost of oii.” Mr. Pike said in a
news release.

Because this rate adjustment
is based only on the balance in
the Rate Stabilization Account
and the Municipal Tax Adjust-
ment, 25 of December 31, 2000,
it does not reflect the umpact of
changes in the price of ol that
have occurred in 2001,

Consumers have seen a total
of nine increases and six decreas-
es in their electrical bills since
the inception of thesa accounts
in 1987. The net affect over the
past 15 years has been an over-
all increase of 1.6 per cent.

i
|
{
!
|
|
i
i
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Power transformers to stay
at rear of buildings — for now

By KELLY FOSS
Advergser

Grand Falls-Windsor town
council has decided to delay
Newfoundland  Power's
request 1o pul transformers at
the front of homes in new sub-
divizions.

Council had previously
allowed developers and New-
foundland  Power decide where
poles should exist in new sub-
divisions.

The utility company had
smared it was concerned about
firure access and maintenancs
of these lines which would be

dezce from Ridgewood Devel-

opers, the company stated it -

would accspt the proposal.
However, at Tuesday's council
meeting Deputy Mayor Robext
King said it docsn't seem to he
the company’s practice else-
where. . o

“I"ve asked other towns,

he received seven phone calls
in opposition te the proposal
since the last council mesting,

“The want us to continue
with back servicing and to not
even entertain the idea to do it
in the frong * he said. “They
want us t0 have a policy that it
<an't be done — period — with
no exceptions.”

The subject first arose at the  elintinated if servicing were at  and it seems we're the only
last council meeting and was  the front, town which has ever had this
revisited by council Tuesday. Referring to correspon- brought up by Newfoundland

Power - g Wi Bk
said bis discussions oW

transformers sid bis dcussions S e
revealed it wounld cost a coo-

to stay at e e aore o have
back servicing. -

rear of 5ok nbing sl b

= ] ﬁl we ow wha

buildings e on," said Councillor

Barry Oake. “We don't want
Continued from page 1 to be the guinea pigs for New-

foundland Power, If it's not ~

happening anywhem“elsc it
shouidn't happea bere.”

Council will write the
power company for clarifica-
tion ¢n the 1550,

Power.” he sad. “They’ve told
us w go with back servicing
instead or the extra cost would
have to be paid by the develep-
er. All other communities are
procesding with back servicing
as usval and it's strange they
wauld do this to us and not
have a policy to do it right
across the province.”
Councitlor Rex Barnes said
Pleasa sew page 4
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8Y PAT DAQYLE
Tha Takecrar

ewfoundland Power is disap-
pointed the Public Utilities
Board (PUB) has rejected its

plan to acquire 100,000 poles in the
provinee from Aliant Telecom.

“We are disappointed with the rul-
ing,” Philip Hughes, president and
C""O of Newfoundland Power, said ¥ ”r'.
dn)[

“This decision has 2 negative impact
on hoth aur customers and our share-
holders.” ]

£50-million desd

Newfoundland Power and Aliant an-
nounced March 2 they had reached a
deal whereby Newfoundland Power
would pay Aliant $50 million over a
five-year paeriod for poles and related
infrastrucmure located in Newfound-
land Power’s service territary

At the time, Newfoundland Power
sadd the deal represented approximate-
Iy 2 10 per cent increase in its rate

s R TR TACASHST M

Newfoundland Power president dlsappomed with ruling

T2TT

base, meaning an
inc¢rease in the
value of the com-
pany.

The acguisivion
was to be financed
through a combi-
nation of imternal
cash flow and bor-
rowing but the
utility said the
deal would not im
any way effect

customer’s elec-
tricity ratas,

Newfoundland Power filed an appli-
cation for approval of the deal with
PUB May 8 and the board held a public
hearing on the matter June 7. The
board handed down its ruling Friday

The hearing was conducted by Dar-
lene Whalen, PUR vice-chairwoman
and commissioners William Crosbie
and Gerard Martin.

Phifip thcs

In its ruling, the board acknowledge

the benefits of Newfoundland Power
awning the 70,000 joint-use poles out-

[ anV it =2 ] FTIY ta

e S T A TR

c’.’)

lined in its proposal

‘%lthougu PUB agreed financial hen-
efits {rom. the 30,000 non-joint-use
poies would Dow 0 Newioundland
Power’'s customers, i conciuded thar
baged on i3 interpremtion of legisia-
tion these poles shonld not be included
in the Newfoundland Power's ragulat-
ed assets,” Hughes said.

“Qur proposal to acquire noies in
Newfoundiand Power's sarvice werrito-
ry fecused on improving efficiency
and stabilizing rates over the long
term,” he said,

A report by the board's financial
consuliants, Grant Thornton, con-
firmed “the analyses submitied in sug-
port of the applleation appearsd
reasopable and approoriare,” the PUB
said in the order,

During the hearing, Newfoundland
and Labrader Hydro argued against
non-joint-use poles being included in
Newfoundland Power’s rats base.

Int Is ruling, the PUB said it had de-
cided the non-joint-use poles will not
be allowed as par of the raie base, and
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5o “the additional cap {ta)} expenditures
requested for the non-joint-ase proper-
ty will not he approved as part of the
capital budget for 2001.

The board also said it considersd
whether it should approve the capital
expenditure {or the 69,848 joint use
poles in the light of its decision on e
non-joint-use poles.

Given the uncertainty raised during
the hearing, the PUB said, “the hoard
is not pre at this time o approve
the application as submitted.”

' Caonsider another appilcation

The board added, howeves, it would
consider 3 subsequeni application
which would have 1o sddrass the -
certainties raised during the hearing.

The PUB also ardered Newfound-
lanchwertopaYaﬂtbecosuasso@
ated with the hearing.

nOver the next faw days we will be
reviewing our options which inciude
applying for only the 70,000 joint-use
poles ot appealing the PUB ruling,”
Hughes said
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' Nfld. Power

rates drop

Newfoundland Power
customers will sec an aver-
age rate decrzase of about
0.2 per cent starting Juty 1
For customer:s with an
average monthly residen-
tial electric bill of $100.
the decrease means they
will save about 50.20 each
month, said the company.

- This is the resuit of an
ammual review of the rate
" stabilization account,

which redoees large
swings in electrical rates
because of changes in the
cost of producing elecmici-

" ty, and the municipal tax
adjustment, which collects
and pays municipal taxes.

The rate decrease is
based on the ate stabiliza-
don account and the
municipal tax adjustment
up to Dec. 31, and doesn’t
reflect the changes in the
cost of oil this year.

Bob Pike, manager of
corporate comrnunications
for Newfoundland Power,
said in a release that the
rising price of oil last year
was evened out by the
higher than normal produc-
tion of hydroelectric
pians, which is why cus-
{omers are getting 2
decrease,
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Newfoundland Power’s
earnings are on track

ST. JOHN'S — Newfoundland Power Inc.
reported second quarter earnings of 39 million
on revenues of $88.7 million Thursday -= vir-
wally the same 2s last year's second guasier.

The company’s revenues were up threx pur
cent [rom the second quarter
$35.8 million.

Yeur to date revenue was also up from
$197.8 million to $204.8 rmulhon,

The power compuny attributes this to 333
million in higher energy sales and a 51.7 mil-
lion in interest as part of an income tux refund.

The company says i also 1mproved produc-
tivity and continued (o control operating cosis.

During the first six months of the yeur
Ncw(oundland Power's carnings were up 13
per cent from $18.7 million (o $21.2 mitlion.

Year-to-date revenues were also up - Irom
5197.8 mitlion w $204.8 million.

Newfoundland Power says it also achieved o
91 per ceni customer satisfaction rating thanks
10 its, "significantly improved system reliahili-

2000 results of

[\.'.

The compaeny ~av s the nae xhu ol pn\\u o
ages was dows T snid
quatrtey tis v comparal il '.iu =
od fust venr. T

The Ieas vih o 1.1H-- e
alse down - 21 per eont compansd widh she
second qun‘u Jtitw

The wompan sass o planes 1o ke oot an
upcoming public hearings on ~awtoundiand
and Labrador g’ s applwationt Tor a0 e
MCTeINC, .

“Newfoandinn! Power 1w concemed abont
the impact HhvdeeTs propeeed
incerense sl Dave oo o customers aad e
provincid ccunetn
wdent  and  chicl eseesting
NewToudiand Power, g s
Thursday .

On My 30, Hydro l[]p“gi St Puldg
Uilities H‘ ard Tor o T3 percone £ tacre s on
the prive it charees Newloundbae ( P o

P'\ thr o adl ||‘ ity

nw |\L1I

B TICTTHPRONS Wl

said Phady Flughes, pres-

< rehense iasued

clevteiod rate

wllioer ul
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Utility posts
increased
revenues

N rwfoundland Power [up, Teparied
Sceotld quarter sarnings ' 59
millian on reventog of ¥88.7 million
Thuraday — virnally the SAIOE 95 ooy
yRA'S sacond quartes: )
The campzny 'y revanyey Were up
mrwmmntﬁnmtheumdquw
trr 2000 cesilty of $85.8 mMiion,
Yeer to date revenve wig lso up,
from $197.3 miition 0.£204.9 million.
The power mDany attribotes this
to $5.3 mllion in higher eRerey sales
and £1.7 milliaq 1o irterest as pary of
. SR \ncome tny refund,

Produch‘vity up
The ectnpany saps it has alzg eontin-

ued to improve peodactivity and con-

T oporating cnaty,

Ducing the frst gjx mopths of the
year, Newfoundland Power's waraings
wery up 13 pay sent, Tistg from 3187
million tn$21 2 million.

Yodr-to-date rovantes ware xlso up
— clinbiny from $197.8 million to
8048 million.

Newfoundlang Power szys it alsa
achinved 2 91 per cent onmames gatfa-
faction rating thanks to its “wignif,

Rofly hnmwdsmmﬁnbmtx” C

Fower biackouts

The tompany says the number of
DOWRT qutages was 40N 48 per sent
during the ecoond guarder this yeur
comparad with the game Period last
yosr
Thu lengrh of thoes service intar.
i WaA also down — 21 pey somy
Lunpared with the sscond ‘quarier
2000,

Taw compony says ital{m inlends to
ADDeaT as ug 1 Upcaming
Public Hearings this fali a1 Now-
foundiand ang Labrador Hydro's
seplication fopx oI iBoTagee, .

“Newtmmadland Pywer s ronceroed
aboul the Impget Hydro's proposad
slootrical rape increase wiil hove oy
our mntg!;;rs and the provincix]
¢conony, llip Hughes, pragsdent
and chiaf syecutive officnr of New-
foundland Puwer, sald n g BEW3 re-
leaso Thursday

Od May 31, Hydro applied to the

UmlhmBm'dmk:ngnlsw
€ONt rute ncrease on Lhe ories |t
charyey N

Hearings ara sxpeviad o SOt lotey

' this yaay
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Newfoundland Power

environmentally sensitive

ST. JOHN'S - Newfoundland
Power recently achieved 1SO 14001
environmental registration for its
generation facilites  across the
1siand.

Philip Hughes, president and chief
executive officer. said he is pleased
with the registration by the
{nternational  Organization  for
Standardization which sets quality

standards worldwide that represent

best practices in environmental man-
agement.

“What this means 15 that
Newfoundland Power is as good as
or better than comparable utilities
around the world in respect (o carry-
ing out its operations, in an environ-
mentally sensitive manner,” Hughes

said,

To achieve 1SQ 14001 registra-
tion, a company must demonstrate
over time its uawavering commit-
ment 1o meet standards such as con-
tinuos improvement, preveation of
pollution, and meeting legislative
requirements. '

“Newfoundland Power is commit-
wd to striving for continual
improvements  in environmental
management while at the same time
enhancing reliability of service,
keepiitlg clectrical rates the lowest in
Atlantic Canada and providing supe-
rior service to our customers,” he
said.

In addition 10 achieving 130
{4001 registration for its generation

section, the company has also -

received three environmental awards

over the past year imcluding the

Newfoundland  and Labrador
Environmental Award, the St John’s
Clean and Beautiful Mayor’s Award
and the Association of Professional
Engineers and Geoscientists  of
Newfoundland Environmental
Award.

Central paper mill

shuts down

GRAND FALLS-WINDSOR (CP)
— A temporary shutdown. closed a
newsprint mill in ceneral
Newfoundland over the weekend.

The closure of the mill, located in
Grand Falls-Windsor, is part of
cfforts by owner  Abitibi-
Consolidated Inc., to remove about
50.000 toanes of newsprint from the
markstplace. ’

The shutdown was announced by
the company in late June.

The compaay, the world’s largest
producer of newsprint, hasn't said
whether there will be a shut down at
its mill in Stephenville.
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reliance OD generators.
Transmission lines and substa-
dons have also beca improved.

After some swdy. it was

_determined that the gas genea-
tor would be most efficient in
the Wesieyville ar=a.

“1¢'s not unlike what the
Burin Peninsula used © be tike.
Down there we have an arcd
which is serviced by a long
ansmission line,” Mr. Pike
said. “Also down there, we've
been experiencing a fair aum-
er of outages.”

After the environmental
assessment, Newfoundland
Power will then have to apply
to the public ughties board ©
make the mave and Incur the
expenses involved in the pro-

The new unit would be
instailed at the current site of
the substation, which distrib-
uies electricity from the main
transmission line. Mr. Pike said
the additional building that will
be required will be about the
length af 2 tractor-trailer and
approximately Two or three

on occasion 1o test its opera-
tion. But it's main function will
be to reduce power intemup-
tions for the area, especially
during maintenancs work and
unforesesn outages such as
with weather ot accidents.
There will be no new jobs
for the area with the rejocated
unit. and Mr. Pike said the
company believes ft will be of
low itnpact to the environment.
Carl Strong. an envirommen-
1al biclogist with the govem-
ment's environmental asses3-
ment division, said no major
concems “jurmped our” at the
department and it docs not
expect much {eedback an it
Any project involving a
power-generating facility auto-

EXPRESSCLIP

" DATE: July 23, 2001

l

matcally miggers an cnvirom-
mental assEssMent.

“{ had my impressions
when [ read that document that
there doesn't scem-to be any
sensitivities out Wesleyville
way,” said Mr. Strong.
“Maybe the public knows
about something in the arcd
that we don't”

New-Wes-Valley Mayor
Judy Stagg's reaction was
maore of surprise that the wwwa
didn't know abaut the plans
pefore the agsessment Was
apnounced last week.

1 hadn't heard apything
about it. My father asked me
what was going on in Pound
Cowe. He heard about it ou the
radio,” she said. “My good-
ness, [ can’t believe something
this big is wking place without
us being contacted. I'm rotally

In additon 0 the wo o~

P.14-18

D. T FEEON

| i
POSITION

PAGE: | ‘

erator units currently located
on the Burin Peninsula,
Newfoundland Power also has
ooe in St. John's and 8 portable
anit based out of Port aux
Basques.

e ——
aoie TOTHAL PRGE . 14 kX
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Mewfoundiand Power
relocating Salt Poad turbine

Provincial Eavironment Minister Ralph Wiseman has
announced Newfoundland Power’s plans to relocate the Sait
Pond-Burin Gas Turbipe to Wesleyville.

Newfoundland Power intends to move the 13.4 megawar
2as turbine now at Salt Pond to an existing company substation
property on a gravel roadway (old Highway) 300 metres south
of Highway 3720, three kilometes southwest of Pound Cove,
Booavista Bay.

Modifications to the Wesleyville site include an expanded
gravel fenced work area; construction of a gas turbine building
- conrol room and battery room; and installation of two dou-
ble-walled 75,000-litre fuel storage tanks, associated fuel lines,
forwarders, filters and coolers.

Newfoundland Power intends to do design work in
September, start site work in October, dismantle at Salt Pond
in June 2002, and commission at the new site in October 2002.

Two thousand person days of contracted and Newfoundland
Power staff will be required with 12-15 working on the project
ar the peak of construction. The project was registered July 16;
public comments are due Aug. 21; and the minister’s decision
is due Aug. 30.

Newfoundland Power has operated the Salt Pond and
Greenhill-Grand Bank substations gas turbines as service
back-ups for the dual transmission lines, put in place on the
Burin Peninsula in the late eighties, supplying elecmicity from
the Bay d'Espoir hydroelectric site. At one time these substa-
tions were relied on beavily for servicing the peninsula’s elec-
tric needs.

The minister encourages interested parties to make com-
ments known. Further information may be cbtained by coa-
tacting the Director of Environmental Assessment at (709)
729-2562 or wll-free: 1-800-363-6181 or by mail to: Director.
Environmental Assessment Division Department of
Environment, West Block, Confederation Building Box 8700,
St. John's, A1B 4J6. :
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hilip Hughes fell in love with the province and wants to share iz with the world

RY BANETTE DBILEY

For Tefmms
ergy lemdors fiom &9 Ar
away as Switzecland

E gatbered in &b, Jahn's

lant wesk.

They wara here to atlead the
2001 Nations) Enargy Forum.

And, geoaraily, they came due
<0 the offorts of con man, Phiip
H.ughez.

Hringing top players in the
eloctrical, gna, oil, puclear and
el sactora la the capital cily wis
the Newfoundland Power presi-
dunt pod CEQ's way of ahawcan-
ing whet the provices and it
pacple heve o olfer, )

The Eogllah-born Hughas, an
adroiited ‘come from away, say®
enticing world leaders hers
through busineas wes hig mathod
far gotting their foei plantod on
the mdk.

Offering a work hurd and pluy
haerd finesary during the thres-

dary conlerance is his way of en-
aarinyg they'll retanu. .

“The thing abeut Newfound-
tand and Laaradar iz that, ai-
thrugh a let of peaplz are
\ntrigued and interesied, uninss
it'a ¢ forum or eanferanca, they
prubably won't come here,” 10id
Hughes, who bappens chair tha
Knergy Council of Capada.

“for samebody planoing A va-
cation and they live in Ceatral

Canada. they're maora lkaly to gu
o Flarida than they are to come
o Mawfoundisad.” -

Eugties neped to change that
by ehowing hem s good time

Wher the group wasn't dia-
cuerirg challenges {aciag the éa-

ergy industry, 4 oumber of
Nuewfoundland sctivities wern
planned,

Thay listancd tn local eter-
taipers.

Delegates went an a toux of
Sigual Eill, Bewring Park, und
Cape Speor.

Thay utiended 2 dinner the-
alry, and vigited Laa botanzcal
wardans and the Fluvarion and
Quict Vidi.

And to tof it off, the movers
and shakors of tha snacgy workd
weal on a Bird [a)and adrepture
al Bay Buils sad tock part in a
Mawfoundland kilchen party
completz with a theee course
meal.

Hughes was sucecssiul in
miaping ths forum o thie
pruvincs by focwwang nis pitch
around the offshore industry —
wn industry eycballed by world

energy lendnrs aa a place tn de
businesa.

poad tme gz well. Then maybe
whea they're decxing oext year
whare tp 7o on vacation, maybe
they will decide to come back
heve. And these people have bil-
lionse m tnveatment. dodlora, Don't
we want soma of {t77

Duriog kst weex's meetings, the
croam of (58 energy crop discssed

challecges facing (he indusay and
technologies required Lo move tha
induiry into the future.

Thungs Uloa bechnolegy the pub-
lic doesn’t realize exigte

“Poaple mright see i hauling a
bit of equipment likas 4 light ac s
camarz, but what they probably
doa't know ig Lhat the cinwrd is
Infrared” _

Hyghea used the 1999 Kast
Coast Music Awards at the
Memonal Stadium as ¢n exam-
ple of how high-tech equipment
like infrared cumeras can detect
wleciricsl malfimetions,

Frerpy omployees scanned the
stadium and micked Up a fault
i this new techomdogy.

AT we hadr’t pickad it up, #

‘Bri.ngi.ng close ta 150 finan eguid have gone down during the
::mll;{ gacnra peopla ta hir musie awards Can you imagine
prwmx:n_iu drawing a agnitodt the sabarrsssmant to New-
of spending power foundland thal would hawm

Hughen i defarmioed tc mak caused?
gure aoma of that moaey atay A key topie of tha fururg wan
hare. - the importanca of developiag on

“Wa'ra poioy o do a lot ol word snergy atrategy (or ail of North
bui we'te going Lo s0ow them . America

Ai the delegntea at tha forum

dincuss all things energy, bring-

ing the [ocum ta thia provines

muyc awArds, Cun yrdd (mggme
the ambarrazsgiont to Naw-
faundland that wauld have
caged?”?

A kay tamc of the fnrum wss
the impartance of developing an
encryy strategy foc all of Nocth
Arnenc,

As thao delegntes at the furum
digenan all things onorgy, briog-
ing the furum Ly Lhisa prevince
alva provided vaivermily acd goc-
snment officials & chance ta
thow world energy leadcrs that
‘nis provinos is ready and eagec
lo da businma.

I den't thiok peaple realize
just what tho capability is hars
an tha high tech gida, They wiil
knaw that by tha Lime they leave

though™

LR R ]

Bul Hughen ia pot oaly a hogs
pramatsr of Newfoundland.

He nppears ta be v big tacker
in it people.

Having lived ifi the peavines for
four years, Hughes deseribes
Mowioundlandars 34 “decent, ca-
pabie, curing pecpls whe liku Lo
have a bit of fn.”

IL didn't take him long after
tudang over Nawfoundland Prwer
ta realize that peaple hure need
ta be encouraged ta belicve i
thampelves and their abilities,

"The paople thal run our call
cantre for ol of Newioundland —
und we know thu becauas wo're
penchmarked sgainat others in
North Amaerica — ours are in the
tap 10 por conl 'of all el contras
in North America. .

“But [ gomatimes think that
Neawfoondlandera helieva that
peopic living wm Um mainlend arve
perhaps bettar, That's just oot the
cuge”

Lonlimndt ax pags 1L
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nlayed,

Cancbicarndt Sram e 31

A head of a compuny thal
provides alactricity to 800 cem-
ouoilim, Supghes iy well sware
that this provineos pecple are
pd Gapendant an enprpy @e Ady-
o0a 86,

“We cun’t ommuricaca with-
auc it,” he sars

“Thaerefure, et anly do we
have to have an incredibly high
lavel of reliaility, out also the
quality of our mroduct i zrocisd.
Wa sli know wiak it's Gk being
on the computer, thare's a alight
Hipnndw-’vnlmtiLWekxm
haow Irritating that is”

hard

.wa

Hugiw furthers his ot by
illuatrating how depeadent
Nawtoundiand's noxt popular
industry, the fishery, is on
power,

“{ ook, the fish i@ coming
down the lina” Joghes says
quiekly, moving his arms in
ynisan aa invigible [llata pass
thruugh s handa on a con-
veysr halt.

'9f you get a blip, you lnse not
oy wil e sh on the line, you
slsa have to do a clean up of
the oquipment and then yeu
have to start all over agam.”

Having more (Toak-ling

EXPRESSCLIP lDATE: Juiy25-37,2001 PAGE: 3 |

“Eneray leaders worked, and

ak illed workers is the cnly way
areyaoius yuch ¢S Hughea' can
reduca such complication and
gmitation. '

Ha potas that those eaiploy-
ers must wear mony hes, al-
thougn the pablic deesn't
realizn il

L at's take u zar accidant
whare a polo hea baen knockad
dmwp,” Flughes 5ays.

“It's 2 mems and you wanl lo
get it out as fanl a2 paaaible.
Tray've got to ba part lgsman,
part electririan and part car-
pantar hecaure what thes’ll
peobably do ig a tamporary 7¢-
Sair to gal the puwer back 16

e

-
&
s
~
/
2¢y mingies racher then Lwo
huoars.”

And Hughes sdds with podis
that his feonr-lioe stall facz
sarae of Whr wurst wentber coo-
ditions in Neorth America.

"People sea them in the ler-
ribla conditiong wying to help
tham apc thay aften have
tham §o [or a cup or tea” he
smye.

“And if you'w bemn woricag
$u1 the cobd for a long peried of
time, o thank-yeu and 3 cup of
{eq zo0g a lang wiy. And in the
emaller enmmunities, this s
ot gama (acaless pecson. 1E
(eir buckly.”
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Fortis earnings up in Q2

BY MICMAEL CONNORS
Thre Tobixam

detis foc. of 8. John's has reparted
417 per cent increase in its second-
guarter earningy this yssr over ite
sarnings for the same quarter last

year

Faruings far the second quarier 2001
were §19.6 stillion, camparad to $10.3
million earned for the secmsd quarter
2000, the company snnownced Tuesday

On a per share basiy, errnings thix
yaar were 05 cents, comparcd to 83
cents, on & rastatad basly, for the v
perind Jast year On a yearto-dats ba-
sls, cornings per conumon share wero
$L.67, comnpured (05164 Last year,

Year-to-date earnings for the fivat

* half of AKX grew 16 per cenr, 0 $248

million from 4214 million fbr the Girst
hat of 2000.

“Wa sre extramely ploisad wilh the
performance of all operating comya:
it this quarter;” Stan Murshall, For.
1is® president and chief executive
otficor, gaid in the cotupany's feport.

Revenme for the sacemd quarter in-
creased 11 per cont, to $167.8 million
fram $142.6 million for the seeond
quarter of 2000, Revenuq on ) yearto-
date bases was $338 miTHon, compred
u‘;osoms.‘t million for the first half of
2000, .

New agrecments

Marstall noted como new agreements
Partls made daring the second quar-
ter, On June 22, Scoriabank agread to
acyuirs the deposits and loans of For-
s Trust Caro.

“This sulv presentxd an opporhmity
far Fortls Inc. to divest of a non-atrate-
gic agsat and return value 1o oUr
sharehnlders,” Marshall aald. “We
were picased to realize an after-tax

" {oms wd Revenue

gain of $0.5 mil-
lion on this ans.
actlon.”

And on June 13,
Furtis eatered an
agreement with
Abitibi-Congoll-
dated Inc. tndevel-
op additional
eapacity ai
Abitibi's hydro-
gloctric plant in

Stan Marahall

redovelop the furestry company's hy-
droalectric plant {n Bishop's Falls.

The prigect will cast §65 million and
1ncrease anntal encrgy production
from the two hydroslec ric glaals by
appraximately 3 per cent,

“Tha profect s 1 keeping with tu

expertise of Fortis with

veepect to qmall hydroaloctric plants,” .

Manliall said,

“It will provide Newtonndiond with
additiona} energy supply from wxist-
ing resources,”

Of Jocsl now smong Fortls' utdlity
aperations, Newfoundland Power's
carnings remained level st $9 million
for the second quarter, bolls this year
and 1ast year, Year-to-date earnings
were $21.2 million, a 13 per cent in.
crease over earnings of $18.7 million
for the first half of 2000,

The: cepurt siid higher energy sales
and ¢ tax refund from the Conada Cus-
cutlribesbed
1o the{ncrease in firsthalf earnings,

Energy sales higher

Energy soles for the scoond quarter
were four per certt higher than the
same period 1ast yeay, while year-io-
date ¢nergy sales grew by thrae per

Cirand Falls-Wind-
oo, .
Fortis will alsa

cent,

Newthundland Power's revenue fur
the second quarter was $38.8 million.
compared 10 $85.8 milljon for the sune
quarbar last year Yearto-date revernie
was $£04.9 milljon, 37 million higher
than last year,

Report covered Belisza Electrichy
Tl reporLalso contained earnings in-
formotion on Forfis’ central American
companiey, Belize Electcicity (BEL)
and Belize Electric Comvany

These companies made news in
Newfoundland last May when Ba-
tizeun und Crnadian vaviranmentals
ists protested Fortis’ plans to build a
new hydroolactric dam on Bulize's
Macal Rivex, They believe the dam will
thresten severs endangsrad species in
e aces )

DEL earned 51.4 million for the 3cc-
ond quarter of 2001, compared (o $1.6
miltion for the same period last year
The deciine regulted from the pur-
chase of naw lransmission assets.
REL’s yearto-date aamiinge wele §L5
million, up frum $24 million for (he
saxe period 1ast year _

Fornis acquired a 95 per cant {ueerest
11 BECOL: last Janmary ARCOL awms
and operaws the country’s only com
mercial hydroelectric facility, and sl
all its energy to BEL under a §0-year

powar purchasze agresment.

In the second quarter. BECOL lost
$100,000, which wag conatateut with
munapgement's expeciations.
ty {5 agsociared with at the
facility” Fortis’ repart read, with the

_majority of produstion place in
the second hndl of the year So, Fords
expects BECQL will make a profit fr
the second halll
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Fortis reports 17 per cent increase in Q2 earnings

By MICHAEL CONNORS
The Telegram

ST. JOHN'S — Foris Inc. of St
John's has reported a 17-per<ent
increase in its second-quarter earnings
this year over its eamings for the same
quarter last year.

Eamings for the second quarter 2001
were $12.6 million, compared to $10.8
million earned for the second quarter
2000, the company announced Tuesday,

On a per share basis, eamnings this
year were 85 cents, compared 1o 83
cents, on a restated basis, for the same
period last year. One a year-to-date
basis, earnings per common share were
ﬂ .67, compared t0 $1.64 last year.

Year-to-date earnings for the first
half of 2001 grew 16 per cent, to $24.8
million from $21.4 million for the first
half of 2000.

“We are exwemely pleased with the
performance of all operating companies
this quarter,” Stan Marshall, Fortis'
president and chief executive officer,
said in the company’s report,

Revenue for the second quarter
increased 11 per cent, to $157.8 million
from $142.6 million for the sccond
quarter of 2000. Revenue on a year-to-
date bases was $338 million, compared
10 $308.4 million for the first half of
2000.

Marshall noted spme new agreemenis

—_—
Forts made during the second quarter.

On June 22, Scotiabank agreed to
acquire the deposits and loans of Fortis
Trust Corp.

“This sale presented an opportunity
for Fortis Inc. to divest of a non-strate-
gic asset and return value to our share-
helders,” Marshall said,

“We were pleased to realize an after-
tax gain of $0.5 million on this ransac-
ton.”

And on June 13, Fortis entered an
agreement with Abitibi-Consolidated
Inc. to develop additional capacity at
Abitibi's hydroelectric plant in Grand
Falls-Windsor. Fortis wil! also redevel- .
op the forestry company’s hydroelectric
plant in Bishop's Falls, The project will
cost 365 million and increase annual
energy production from the two hydro-
clectric plants by approximately 30 per
cent. ) :

“The project is in keeping with the
strategy -and expertise of Fortis with
respect to small hydroelectric plants,”
Marshall said. *“It will provide
Newfoundland with additional energy
supply from existing resources.”

Of local note among Fortis® utility
operations, Newfoundland Power's
eamings remained level at 59 million
for the second quarter, both this year
and last year. Year-to-date eamings
were 521.2 million, a 13-per-cent

increase over eamings of $18.7 million
for the first half of 2000.

The report said higher energy sales
and a tax refund from the Canada
Customs and Revenue Agency con-
tributed to the increase in first-half eam-
ings. .

Energy sales for the second quarter
were four per ¢ent higher than the same -
period last year, while year-to-date
energy sales grew by three per cent,

Newfoundland Power's revenue for
the second quarter was $88.8 million,
compared to $85.8 million for the same
quarter last year. Year-to-date revenue
was $204.9 million, $7 million higher
than last year.
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Newfoundland Power
. meeting in city

Newfoundland Power Inc.’s
‘board of directors is meeting in the
city today and tomorrow.

While in Corner Brook, the com-
pany’s directors will have an oppor-
tupity to speak with many cus-
tomers to gain an appreciation for
customer service needs. reliability
of supply issues and general eco-
nomic conditions of the area, said .
Philip G. Hughes, Newfoundland
Power’s president and CEQ. .

Newfoundland Power’s board of
directors meets guarterly to provide
strategic direction for the compa-
ny’s development. '

Each summer - the company
rotates its board of directors’ meet-
ings to a different area of the

province "'to expose our directors 0

local issues, capital projects and
commercial  customers,”  said -
Hugbes.

Newfoundland Power is the main
distributor of clectricity in
Newfoundland, providing service to
approximately 215,000 ‘customers
in more than 600 communities,

CORNER BROOK  "wi |
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Newfoundland
Power gets
national honours

oes

On Thursday, Newfoundland Power Was
given ap award of excellence for customer care
by the Canadian Information Productivity
Awards (CIPA). .

The winners, said CIPA chair Paul Jones, ar®
“outstanding” case studies that show executives
the benefits that the strategic application of in-
formation technology can bring.

“Newfoundland Power has made truly innov-
ative use of information technology and employ-
e development 0 produce excellont resu'ts in

and publisher of Macleans. .
The power company earned th? recognition be-
cause of its utilization of technology and train-
ing to develop 2 call centre and BErVice solution
that enabled interactive custortet cammunica-
tion.
“We are delighted to be npmednvdnnerot‘nhis
igious nath award,” said Philip Bugh-
es, the utility’s president and CEOQ. e
“This award is 2 tastament 0 OUT on:gm.ng
focus to leverage technology and jnvest in em~
ployee training in & way that maets oux cus-
s changing expectations while keeping costs
CIPA was formed in 1992 to recognize the out-
standing use of {nformation technology.

sk TOTAL PRGE. 82 Xk
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Power corp. files

capital works budge

Newfoundland Power has filed its
proposed 2002 capital budget with
the Public Utilities Board (PUB) early
with a view to beginning the work as
soon as possible in the new year if
weatho~ conditions are suitable.

The $45-million budget for next
year’s capital projects was filed with
the PUB Wednesday.

“By seeking approval now, we hope
to be ready to begin capital work with-
out delay, should the weather be mild,”
said Philip Hughes, president and
chief executive officer. -

«“That will enable Newfoundland
Power to better allocate resources, in-
crease productivity and keep costs
down for customers.”

Hughes said the majority of the ex-
penditures in the 2002 capital budget
are directly related to improving relia-
bility, enhancing customer service and
ensuring the safety of the public and
company employees.

r
5

B

1Y

]

A

The capital budget resporids to cus:
tomers’ expectations for reliable serir
ice by maintaining and improving tié
provincial electrical system, he said. -

“Our proposed budget will enablé
Newfoundland Power to continue thé

focus.of improving reliability whilé’
minimizing costs over the long term™ .-
Hughes said the company “has
achieved the lowest operating cost per,
customer in 10 years while keeping-

electrical rates the lowest in Atlantic
Canada, and lower than Calgary or
Toronto.” L

Meanwhile, Hughes noted the PIiB'

recently approved an application for a
net increase of $1.8 million to the cotn-
pany’s existing 2001 capital budget,
bringing the total to approximately $41
million.

The additional capital expenditures
are for improvements to the Cape
Broyle hydro plant and the Burin
Peninsula reliability project.

m '-l_-éu{_jrc?«,wv

*
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Newfoundland Power files
2002 budget with PUB

ST. JOHN'S - Newfoundland
Power has filed its proposed 2002
capital budget with the Public
Utilities Board (PUR) early with a
view to beginning the work as soon
as possible in the new year if weath-
er conditions are suitable.

The $45-million budget for next
year's capital projects was filed with
the PUB Wednesday.

. "By seeking approval now, we
hope to be ready to begin capital

work without delay, should the.

weather be mild," said Philip
Hughes, president and chief execu-
tive officer.

*That will enable Newfoundland

Power to better allocate resources,
increase productivity and keep costs
down for customers.”

Hughes said the majority of the
expenditures in the 2002 capital bud-
get are directly related to improving
reliability, enhancing customer ser-
vice and ensuring the safety of the
public and company employees.

The capital budget responds 1o
customers' expectations for reliable
service by maintaining and improv-
ing the provincial electrical system,
he said.

*Our proposed budget will enable
Newfoundland Power to continue the
focus of improving reliability while

minimizing costs over the long term.”

Hughes said the company “has -

achieved the lowest operating' cost
per custorner in 10 years while kecp-
ing electrical rates the lowest in
Atlantic Canada, and lower than
Calgary or Toronto,”

Meanwhile, Hughes noted that the
PUB recently approved an applica-
tion for & net increase of $1.8 million
to the company's existing 2001 capi-
tal budget, bringing the towal to
approximately $41 million.

The additional capital expenditures
are for improvements to the Cape
Broyle hydro plant and the Burin
Peninsula reliability project.
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Power corp. files

capital works budget

ewfoundland Power has filed its
propoead 2003 capital budget with
the Public Utilities Board (PUB) early
with a view to beginning the work as

soon as possible in the new year if -

weatksr conditions are

The $45-million budget for next
year’s capital projects was filed with
the PUB Wednesday.

“By seeking approval now, we hope
to be ready to bagin capital work with-
out delay, should the weather be mild,”
said Philip Hughes, president and
chief exacutive officer

“That will enable Newfoundland
Power to better allocate resources, in-
crease product{vity and keep costs
down for customers.”

Hughes said the majority of the ex-

in the 2002 capital budget
are directly related to improving relia-
bility, enhancing customer service and
ensuring the safety of the public and
company employees.

The capital budget responds to cus-
tomers' expectations for reifable serv:
ice by maintaining snd improving the

inl electrical syatem, he said. |

«Qur propaesed budget will enable
Newfoundiand Power to continue the
focus of improving reliability while
minimizing costs over the long term.”

Hughes said the company “has
achieved the lowest operating cost per
customer in 10-years while keeping
electrical rates the lowest in Atlantic
Canada, and lower than Calgary or—

Toronto. _
Meanwhile, Hughes noted the PUB
recently approved an application for a
net increase of $1.8 million to the com-
pany’s existing 2001 capital budget,
bringing the total to approximately $41
million. - _ _
The additional capital expenditures
are for improvements to the Cape
Broyle hydro plant and the Burin
Peninsula yeliability project.
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Newfoundland Power

.‘wins award

ST. JOHN'S - The Canadian
Information Productivity Awards
committ¢e has named
Newfoundland Power an Award of
Excellence winner in Customer
Care.

It is the first award of excellence
of its kind ever given to a
Newfoundland company.

The campany received the honour
in recoghition of its utilization of
leading-¢dge  technology and
employee training 1o develop an
integrated call centre and customer
service golution, enabling interac-
tive customer cowmrnunication.

Over 'the past two years,
Newfoundland Power’s call cente
performance has been benchmarked
among the leading call centres in
North America. -

The company received a 91 per
cent cugtomer satisfaction rating
during the second quarter of 2001.
while achieving the lowest operat-
ing cost Per custotner in 10 years.

Sdcial assistance

umbers low

ST. JOHN'S (CP) —’ll’he number
f people receiving social assistance
?n pNé)w‘t'oundlamgi and ‘Labrador
dropped in July to its lowest level in

nine ycars. ]
About 33.000 people were receiv-
ing income support last month, said
Human Resources and Employment
Minister!Gerald Smith on Thursday.

Various; programg, including the -
province’s child benefit, and an
increased number of people finding
jobs have helped lower the numbers,
he said.

- Recreation Committee,

Labrador commurgitieg

receive fundin§
ST. JOHN'S - A total of 15,480
has been approved for a dozen com-
munities in Cartwright-L' Anse au
Clair MHA Yvonne Jones' district.
Groups receiving funding include
St. Lewis Town Council, West St.
Modeste Recreation Committee,
Red Bay Recreation Commission,
Port Hope Simpson’ Recreation
Committee, Pinware Recreation
Committee, Mary's  Harbour
Recreation Committee, L'Anse au
Clair  Recreation Committee,
L'Anse  ag Loup Recreation
Commission, Forteau  Athletic
Association, Charlottetown
Recreation Committee, Cartwright
Town Council, and Capstan Island

Funding announced

for Coaker Foundation

PORT UNION ~ A $1.5-million
festoration fund for the Fisherman’s
Advocate Building in Port Union
will help the community preserve its
unique designation as a historic dis.
trict, says federal industry minister
Brian Tobin,

The funding package given to the
Sir William = Coaker Heritage
Foundation will go towards interior
finishing and repair, utilities, new
offices and restoring artifacts and
displays in the historic Fisherman's
Building.

The estimated completion date is
June 2003,

Sir William Coaker, who was
declared a person of- national - his-

loric significance by the federal
government, founded the
Fisherrnan's Union Trading Co. He
came to Port Union in 1917 to estab-
lish Canada's only community to be
built. by a union.
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Newfoundiand Power said Thursday
it filed a new application with the
PUE July 26, for the 70,000 joint-oye

Power corp. poley, aod it was apuroed by he

foumcliand Power purchas: the 70, 0
can buy Jolnt-use poics 2h related mm’s%-ﬂ
- e et e o
Aliant poles mimibspeias:
N herall  SEmme
chicf aacitmofficer

a ter a "mt‘ﬂlugbmﬁdum%%

¥Y NI DOYLE tomers S

Tiogwn agsist Newipmdland Powes
T W}:{xﬂﬂd&:&m awritnh:f:bnz
Npllmﬂnn pe:m::iwl 4B “The aporval uf taja asqulsitiva

far
dhase joint-wss polos in thee provines cotributa to X
fror Aliant Tolacess has bosn suc ot mm eticiancs
“* CS8 s,
nally mor affactivoly tanage our gupport
m‘;ﬁn iﬂw{‘&d &f‘w g{‘ﬂ"l A gructures thretugh economies of
gﬁdw%hmwmmopﬁf ocale in ihe demgn, coustruction e
?ﬂmz 30,000 Tuno-Joinit TS« poles, maintenpnoa of nur clectrical disti-
" : pution
4 Tt in cxpectod the iransaction will
Howawd, a public hearing
mmm%gmmmmww ﬁmwun:nmmm
plicaton Newfoundland Power
. f‘thﬁmmntmdmmdﬁnm. upproximataly 0 pet < osat af nudm%
g«&wmmmm&uﬂ WN‘“‘Wt P x {3land 0
i W"’“’ ¥ : Lication Tha $4oamiilion ranmaction will be
p oot e gy complated over @ five-year pariod

.As3ul {ed, ;
withwweimhe!n:ﬁnnhedby.lm
‘Horwqver, th board also gald 1t 0, e added

would cunsider another applieation
that addmr:sscd gncertainties taised 4 "fhﬂ] wﬁ:m a'gxm
nring the public hesring. Newfotndimad Powner'srate bage.”
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Newfoundland Power unveils

capital works budget

BY BAT DOYLE
The Telograen

A}ppmmmtely half of Newfound-
and Power's $54.6-million 2002
capital budget will be nsed to refur-
bish i3 electrical system, the compa-
ny told the Public Utilities Board
(PUB) Thursday.

Approximately $4.3 million has heen
allocated for the rehabilitarion of up
to 11 of the utility’s 23 hydro planis,
the company said during a public
hearing into its request for approval of
next year's proposed capital badget

There were no intervenars at the-
pearing and the board indicated it
would likely fiand down its ruling in
about two weeks,

Newfoundland Power emphagized
Thursday the matter deals specifically
with the capital works program pro-
posed for 2002, :

“Electrical rates for 2002 will be de-
termined by the 2pplication of the
antomatic adjustment formula in No-
vember and will be effective Jan. 1,
2002, the company said.

The atttomatic adjustment formula,
put in place about three years ago,
takes into account such factors as
Canadian bond rates for the last five
days of October and the first five days
of November. If there is any change in
those rates beyond 4 certain range es-
tablizhed by the PUR, electrical rates
will increase or decrease accordingly.

‘Newfoundland Power said that by
submitting its capital budget earty for
the next year, the company can begi
detailed construction i
order materials well in advancs and
begin 2002 capital work without delay

“This will assist in forther increas-
ing productivity and lowering overall
cost o cistomers.”

Major categories
The major categories in the 2002 budg:
et include: distribution, §27.1 millon;
snergy supply, $7.1 miltion; spbstx-_

- tions, $4.4 milbion; and .,
28 million, .
The utility told the PUB that of the

$27.1 million for distribution, $12 mil-
lion is dirsctly related to providing
extonsions and services for new cug-
tomers.

“The balance of the distribution
budget is maried for projects such 23
trunk feeder rebuilds (in areas rane:
ing from Fox Harbonr and Lewisparte
to Noggin Cove and 5t. John's), the

reliability ini-

to [ines serving customers in Victoria,
Trepassey, Glovertown and Doyles),
and the purchase of mers.”
This category also includes capital
associated with the 2002 instalment of

the Aliant Support Strocturs Agrees

ment. .

Under that agreement, last

approved
.mkwmmmmmdm--

-er will purchase 70,000 joint-use poles
and related infrastrocture from Aliant
for $40 million over a five-year period.

The uiility told the PUB the hydro
plant rehabilitation projects, which
are in the energy supply category of
the budget, will provide enhanced
public safety and increase generating
efficiency of the plants.

“For example, the 49-year-old, 1,220-
roetre-long Seal Cove penytock will be
replaced at a cost of $2.6 milllon,” the
company said.

“aAYWhough, individually Newfound-
land Power's hydro plants are relative-

* ly small, together they displace over -

700,000 barrels of oil a year. This
equals about $20 miflion it avoided fu-
el costs each year”™ -

Noting customers see relisbility and
price as the two main conceyrns, New-
foundiand Power said it is meeting
those expectations by keeping electri-
cal rates the lowest in Atlantic Canada
and making improvements in realiabil-

For example, the company said,
“yaar-to-date, Newfoundiznd Power
has seen a significant reduction in the-
number and length of outages. com-
pared to last year As of the second
quarter, the nomber and length of out-

nzahxvebeenredumdby?m_é‘ﬁﬂ}-' o

and 22 per cent, C 3

The company also said {troperating
cost per customer is at “its lowest level
in d decade.” .
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Newfoundland Power acquires infrastructure from Aliant

ST. JOHN'S + Newfoundland Power Inc. has closed a 540-miilion
deal to acquire 70,000 joint-use poles and related infrasucture from
Alant Telecom Inc. in Newfoundland Power's secvice territory, The
$40-million transaction will be completed in five years and represents
about 8% growth in Newfoundland Power's rate base.
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Fortis gets its poles
Buys Aliant poles through two subsidiary deals

BY PATDOYLE
The Talagram

Ag;mregulaied subsidiary of Farts
“Mnc has closed a $6-million trans-
action o vurchase 82,000 poles and re-
lated infrastructure
from Aliant Telecom

102,000 poles but the board rejected the
request.

The utility then went back to the
PUB with an application to buy only
the 70,000 joint-use poles which was
apprayed by the board., |
- Both the New-
foundland Power-

Tnc. “The Allant pole Aliant transaction

Tha telecom poles, acguisition fits well with and the 11003 New-
which will continune the develo ment foundland-Aliant
ta he used solely hy P deal are to be com-
Ahuant‘bwere pur-  Strategy and axpertisa pioted over five
chased by a newly- i years with 70 per
established Fortis of Fortis: cent of the acquisi-
subsidiary, known Stan Marshall, tion eceurring by

as 11003 Newfound-
land Inc.

The new company
will maintain the poles and lease their
nse tg Aliant .
. Addiional deal

This arrangement, agnounced Friday
by Fortis, is in addition to a geparate

- deal under which another of its sub.

sidlaries, Newfoundland Pawer, pur-
chased 70,000 joint.uge poles and
related infrastructure from Aliant
Telecom for 340 million

Newfoundland Power announced
Friday it had closed the dea! with
Aliant for the 70,000 poles which bath,
companies usa,

Newfoundland Power had originaily
applied to the Public Utilities Board
(PUB) for permission to purchass ail

president and CEO of Fortis ~ Jan.1,3002. - -

Philip Hughes,

) president and CEQ

of Newfoundland Power said Friday

the $40-million acquisition represents

elght per cant growth In the company’s
rate base :

Hughges said Newfoundland Pewer
now awns approximately 80 per cent of
all distribution poles on the lsland,

Stan Marshail, president and CEQ of
Fortis, said Priday, “The Aliant pole
acquisition fits well with the develop-
g:nt strategy and expertise of For-

He also said the poles Newfoundland
Power acquired from Allant will en-
able the company to “achieve continy.
al efficiency gains and more
effectively manage its alectrical distri.
bution system,” .
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Fortis Inc. subsidiaries buy
Aliant poles for $46 million

Fortis Inc. anpounced that
two of its subsidiaries have
closed a $46 million transac.
ticn te purchase 102,000
poles and- related infrastruc-

tuee from Aljant Telecom Inc.

in Newfoundland.

Under the acquisition,
Fortis subsidiary Newfound-
land Power Inc. purchased
70.000 joint use poles and
related infrastrucrare from
Aliant in the elecrrica} utility's
service territory. The remain-

ing 32,000 ron-joint use poles -

and related infrastructure were
purchased by a non-regulated
Fortis subsidiary, 11003
Newfoundland Inc,”

“The Aliant pole acquisi-
tdon fits well with the devel-
opment sgrategy and expertse
of Fortis," says Stan
Marshall: president and chief
execative officer, Forts Inc.
“The purchase of Aliant's
poles and related infrastruc-
ture in Newfoundland will

enable Newfoundland Pywer
t¢ achieve continual efficien-
¢y gains and more effecdvely
manage its electrical distriby
ton systeqL"”

The 346 million transac-
tion Wil be completed over a
five-year period with 70 per
cent of the acquisition occur-
ring by Jan. 1, 2002, The
acquisition represents approx-
imately eight per cent growth
in Newfoundland Power’s
rate basa, '
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Consumer a

BY MOIRA BaIRD
The Telagrom

“) he province's consumear advocats,
Dennis Browne, says Newfourd-
lard and Lsbradar Hydro's rate stabi.
lizgtion plan has outlived ity
usefulness and aught to be scrapped
Browne advocates conSUmers pay as
they go for electricity fueiled by

bunker C crude ar the Holyrood genar-

ating station,

Hydro says the rasul? would be a
public ourery over wildly fluctuaring
electric bills — just Uke the one that
led t0 tha creation of the rate stabiliza.
tion plan during the mid-1980s.

That rate stabilization plan will be
the subject of Publlc Utilicy Board

hearings starting Monday. If ap- -

pruved, Hydro's rate increase request
would mean a 7.1 per cent {ncrease for
:he averags consurrer,

“Consumers who hear their homes

with electricity pay the'r monthly bill

— but few r=alize thar they have fur-
her bilis to come relating to the dehi-
‘idden rats stabilization plan,”
Irowne sa‘d Friday -

Budget plan better

ie figures consuyners would be better
1l paying their electric bills an x
lonthly budget basis rather than
acking up huge deficits under the
ate stabilizatian plan.

“It hasn't workaed in recent years ...
ecausa the price of oil has skyrockst.
4, and the plan {5 efecrively bank.

rupt,” sa1d Browne,

He says the plan’s deficit s ap-
proaching 350 million, and by Decam-
ber 2002 it will reach $o8 million. .

“It is approaching a cyisis situa-
Hon,” he said,

Brown says Newfoundlapd Power's
budget plan
pravides the
sama month-to
wenth certain.
ty for its con-
sumers that
{he rate stabi-
llzarion plan
was intanded
to provide for
Hydro cus-
tomers. .

“Consumery
now have other

options,” he said.

“Hydro's consumers do not have that
option as of yet.” .

But Newfoundiand Hydvo sxys with-
out the rate stabilization plan there
wauld be no monthly budget plan for
any consumers.

“We beleve it's working,” said Don
Barrett, Newfoundland Hydro's man-
ager of corporate affairs and risk
mAnagemeant,

"For example, Mr. Browne talks
about the equalization plan that New-
foundland Power has. If we did not
have the rats stabilization plan, they
wouldn't ba able to have the monthly
payment plan becanse they wouldn't
know what to charge peaple.”

But couldn't the monthly plan be
besed oa the previous year's electric
iNg?

b i .
“Let's agy vou did, and the previous
year was a very cald winter and we
had vary little water in our Tesarvoirs,
20 therefore ha's going to over-pay,

DATE: September22, 2001

\ /‘l/

gaid Barretr.
j‘Or. coaversely, ... if we had a eaod
Wwitter and lot3 of water, then that
would be way under estimate, and ar
the end of the Year we'd have to charga
them for the difference, )
“S0,it's as broad as jt's long.”
Browne wants the rate stzblization
plazg. Phased sut a5 seap as paszaible
SUBEESUAN to the PUB will he 1
f;'ee_ze the plan‘s current debit, amo:
0za it and pay it'off over time.

The rate stabilization plan is 3 fund
ingt “ex:fdvlenfs ﬁlgc:ric oills from jump-
114!y with eac 1
Price of copaitn W change in the

A Porton of ail electric bills go into

that fund, ‘and right now that porting

plan

l
[
|
|

PAGE:a X |
dvocate wants PUR

to scrap rate stabilization



Qas9

092372001 13:22 EAL. __ L. ... eacweion e 1782 10 158685314851 F.igg
© COPYING PERMITTED IN ACCORDANGE WITH LICENCE CANCOPY. 953

SALE OR REPRODUCTION PROHIBITED. SR
SiTH

NEWSWATCH | The Telegram

St. John’s, NF

5760
Yl

|
|

EXPRESSCLIP

DATE: September22, 2001 PAGE:

Bl

X

is based oo crude ofl prices of $12.50
per barrel.

Newforndland Hydro wants to see it
based an $20 per barzel cruds,

The corparation also wanrts to in-
crease tha deficit cap on the rate stabi-
lization plan to $100 million from the
current §50 million,

“What we'e saying to the basyd is,

~ we balieve the price of oil is actually

going down over the next couple of
Years and we'ra prepared to take it at
$20 (per barrel), and hoping that they,
in f3et, will,” said Barrer, :
But he also says anything could hap-
pen to the price of oil In future — gly-

en the terrorist attack that kKilled -

thoudands of peaple in the United
States and destroyed the Warld Trade
Center in New Yark and damaged the
Peatagon in Arlingron, Va,, Sept. 11, -

Browne doegur't lika the idea of rely-
ing Hydro’s hest gneas an futura oil
prices. ) -

“They shouldn't be allowed to gam-
ble with people’s money,” he sald.

He gays farecasts place the fitare ofl
prices claser ta $28 per bartel

The rate stabilization plan went info
effect Jan 1, 1986, following a public
autery ovar the way high ofl pricag
were driving np electric bills,

At the time, any oil price increase
hit consumers in their electric bill the
very next month,

Newfoundland Hydro s looking for
an increase in the rate it charges cus-
tomers, such as Newfoundland Powar,

Mo



wae28/2U00L 13:22 Fax

gets approvaj

The Pubiic Utilities Boarg (PUB) has ap
Broved Newfaundiand Dowar’y eapital
Dudgst far 2000 .
The $55-million capita) budege Wagap-
bprcmed i1 a rofing handag dawn Friday
Y the bogrd.
Philip Hughes the utiitys President,
and chiaer uecunve atficer; said tha 2002

“Baziier approvs] allows the corgpany
to begin tonshuction rlanning $o0mar,
order matarialq well in advance and be-
gin 2g02 canital worksy withour delsy
should the weatb.qrbemild."hesaid.

“These effore enahle Newfoundiyng
Potrer tg bettar ocate TESOUrsss, fn.
Crease pmductiviry and keap cnsts
down for customera ™

Approximately $4.3 milligg of the
@pital budget hag been allocated for the
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Fuel prices high, water levels low, Wells tells PUB

By PAT DOYLE
The Telegram

ST, JOHN'S - The 119 millimerres
of ruin that cavsed so much damage,
Jitficulty und heurtache for residents of
St John's and area would have besn
warmly welcomed if i had fatlen sev-
oral hundred kilomeres o the south.

“If we had had that min at Bay
d"Espoir. it would have suved millions
ol dollars.” the president and chiel
exegutive ulficer of Newfoundiand and
{ shrador Hydro wid a public hearing
Toesday.

Bill Wells wus nesponding 10 cross-
cxamination hy Giltian Butler, counsel
jor Newfoundland Power. during a
public Utilities Board (PUR) hearing

_on Hydro's applicuion for rute increas-
s and other changes.

Wails is the lirst Hydro witness 10 be

called ot the headings. which began
- Monduy and will continue almost daily
jur three months,

Discussing the current high price for
fuel - which i the main factor 0

Hydro's nesd 1o seek higher rates -
Wells said the price “sesms to be stay-
ing up there™ this tme.

“This comes at a very inappropriate
time for us because water levels at the
Bay d'Espoir generating plant appear
10 be lower than usual.” he said. .
. Lower levels for hydro generation
mean a requirement for more fuel to
feed thermal generation.

Wells said with lower water levels
and higher fuel prices “the pendulum
now is swinging the other way -
against us.”

During the questoning by Buder,
Wells retterated his eariier comments
about the rate stabilization plan (RSP).
the mechanism under which mtes are
auomatically adjusted on July ! of
each year (o account for fuel price fluc-
wbions. .

Hydro is asking the PUB to increase
the plan’s deficit cap from the current
$50 raillion to $100 miilion. Wells said
the $50-million deficit will almost cer-
jainly be cxceeded before the end of

this year.

Newfoundland Power believes he
plan benefits consumers but wa ]
modifications to it, while Denjid
Browne, the consumer advocate, wajs
the plan scrapped.

Butler said there are forecasts shopt
ing the RSP deficit cap will decred
under $50 miltion over tHe next {]
years, but Wells said that depends
the fuel price and exchange rate, add
2 higher cap is needed.

Wells also responded 0 exiens
questioning by Butler on! details
Hydro's proposed $43-miflion <ap
budget for 2002
- When Butler was finished, Ja
Hutehings, one of two lawyers re
senting Hydro's island industrial ¢
omers, began his crossmmination.u%

1)

§—-de-8-2-8 -

1&-——9_%

235,
b

Wells. He was scheduled to contidy
his questioning at today’s session of
hearing,

The island induswial customg

include Abitibi-Consolidaied pa
milis in Grand Falls-Windsor
Stephenville, the Kruger paper mill
Comer Brook and the North Atlandc
Come By Chance oil refinery.
Once Hutchings has finished, witidh
is expected by late moming, Bro
will begin his cross-examinationt 9f
Wells:” . 14
Hutchings asked questions Tuesflay
about the higher rates being ed
industrial customers compared to ofr
rates, but Wells assured him, “therpus
ao piot to get the industrial customerd,
Huchings said industrial custon
are only asking that “they be asked
pay only their fair share iof the cpsts
which are incurred overall in the
duction of electricity in this provind
With regard © the rate:stabili i
pian, Hutchings said tha board
have 1o consider whether the cu
form of the plan is appropriate, wh
there should be separate plans
industrial customers and retail
torness, and whether all variances i
fuel price. Nydraulic production
loan should be componens of the gy
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Table Mountain to get pOwWer

By NATALIE MUSSEAU
The Gulf News

Power will soon be sup-
plied 1o the top of Table
Mountain just across from the
Cape Ray wm-off.

Curtis Powerworks has
started work installing the
115 polls that will span the

§.7 ¥ilometer distance up the .

side of the mountin.

" Newfoundland Power sward-
ed the Deer Lake company |
the teadet. The installation of
the hardware and power cable
began last Wednesday and
will be finished by the end of
QOctober. :

‘Ihe Canadian Coast
Guard requested the installa-
tion to provide pawer 1o their
VHF radio manscziver on
Table Mounrain. Curreatly a
diesel generator supplies
power to the ransceivers that
were moved to the mountin
top about (WO yeArs 4g0 W
provide beqet recption.

However, the geacrator is
not enviroamentally friendly
and very costly b3 operaie.
Fuel for the site had to be
flown in by helicopter fram

Stephenville, Both of these

factors encouraged the
change to electic power.

The project will costan
estimated $160,000 and will _ _

be paid for almost completely
by te Coast Guard.
Newfoundland Power is pay-
ing 56,000 towards the job.
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profits

BY MO(RA BAIRD
- The Talegram

T hird-quarter profits are up ag
Newioundland Power.

According to the company, that in-
crease is thanks to improved cpera:-
ing efficiencies, increased revenus
from pole rentals, an additional 108
megawatis [h year-to-date energy
sales and a $6.5-million tax refund
from Revenue Canada,

During the three months ending
Sept. 30, the electric company earned
33.4 million on revenues of $68.6 mil-
lion — up about 18 per cent aver third-
quarter 2000 earnings of $2.8 million.

For the year to date, the company
has earned $24.6 million on revenues
of $271.7 million. That's up 14 per cent
over the first nine months of 2000
when the company earned $21.5 mii-
Hen. .- : :

Company revenues during the first
nine months of this year were 1.5 per
cent higher than the $262.5 million in
revenues during the same period last

year,

Newfoundland Power says it has
“aggresaively” focused on improving
operating efficlencies. The result is -
year-to-date operaring expenses that
totalled $179 per customer, which the
company says is “consistent” with
last year's expenses. -

“Qperating cost per custemer re-
maing at its lowest level n a decade.”
said the companys quarterly report.

In Septembey, Newioundland Power
bought about 70,000 distribution poles
from Aliant Telecom Inc. That five-
year, $40-million deal was approved by
the Public Utilities Board earlier in
the third quarter It takes effect Jan. 1,
2002, :

The company’s year-to-date energy
sales were also up three per cent ovéy’

' last year — something the campany .
attributes to the provinece's ecapomic- -~

growth. In all, Newfoundlsaud Power
sold 3,553 megawatts of electricity toa
growing number of customers.

The company 4iso says the number
of alectricity outages has been re-
Juced by 11 per cent over the previous
year, and that the duration of those
outages is down 16 per cent.

Newfoundland Power is owned by
Fortis Inc., a puhlicly traded utility
holding company whosa assets axceed:
$1.5 billion.
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" PUB asked 1, deny reque'st for

electricity

By ALLAN HBOCX. gron

The Public Utilities Board has been asked to
um down a reques: for a raté increase from
Newfoundland and [abrador Hydro.

Thar was the consensus of opinion from thres
presenters who appeared before board members
At a public pamicipadon day in St. Anthony last
Monday.

Representatives of several coastal Labeador
communities, led by Cartwright-L' Anse au Clair
MHA Yvoane Jones, also condemned the
proposal during a hearing at Goose Bay on Fri-
ay.

“These proposals are unaccegtable.” stated
St Aathony Mayor Emest Simms. “We can't
uford a rare increase at this time.”

Echoing that view were Trevor Taylor, MHA.
or The Sirits and White Bay Nocth, and Dennis

{

rate increase

Coates. general manager of St. Anthony Seafoods,

The PUB is hearing an application from Hydro
during a series of province-wide mestings this
-moath. Hydro wants <0 increase by 6.6 per cent
the race it charges Newf; Power, its largest
customer. That will result in 2 3.6 per cent increase
in consumer rates and a 10.4 per cent increase in
industrial rates.

Mayor Simms says the rate increase will be
partcularly hard on senior citizens and others who
depend on a fixed incomne. He notes that [ast winter,
when heating fuel costs increased. some semjors
had to choose between buying fuel and puaing
food on the table.

The mayor took issue with decisions by
Hydro earlier this yesr to reduce line workers on
the peninsula. He added that higher electricity
rates would make it difficult for towns like St.
Anthony o attract new industry.

Mr. Taylor said increasing electricity rates,
especially for industrial custormers like shrimp and
particleboard plants, would hinder the peninsu-
1a's economy.

- * Our economy is pretty feeble at best here,
Justas itis in all of rural Newfoundland,” he noted.
My suggestion to the PUB is thar it proceed with
extreme caution.” :

The Conservarive MHA said a rate increase
wouldn’thelp an area of the province that is dealing
with outmigration and the effects of a three-month
shutdown in shrimp harvesting and processing,

MnCoatcsstatcddiatasbﬁmppmcessh1g
operation depends beavily on an uninterrupted
supply of electricity to run its equipment. He said
the service provided by Hydro was “reasonably
good,” but noted he had some concerns about
the reliability of the electrical service, .

St Anthony Seafoods incurs 3 variety of costs
in processing shrimp and Mr. Coares said he
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wouldn't favour an increase in the cost of
elecrricity.

“Every increase we'te burdened with makes it
that much more difficult © be viable,” he com-
mented.

Mr. Coates suggested the company spends
some 540,000 annually to raeet its nesds for slec-
tricity. He asked the PUB to consider endorsing a
move towards an indusirial rate for seasonal
factodes, like shrimp plants, which operate prima-
dly during the surmmer and fail..

Officials of Hydro, Newfoundiand Power and
consumer advocate Dennis Browne were ot hand
for the public participation day, but they didn't

~ nake any presentagons.

Meanwhile, Ms. Jones said a rate increase
would have devastaring effects in her district. She
presented a petition signed by more than 1,100
people from her district who opposed the proposal.

[, ® Continued an page A -

(Coutinued from page 1A)
“[ am confident the PUB
will make the only decision
that is fair to the people of my
district and thar s t0 deny the
‘proposed increase,” she

‘stated.
The Liberal MHA was ac-

companied by Nath Moores of
L Anse au Clair, Ford Rumbolt
of Mary’s Harbour. Annie
Rumbolt of St. Lewis, Betty
Sampson of Port Hope Simpson.
Melita Paul of Charlotiziown
_and Roxanne Notley of the
Southeastern Aurora

Development Corporation.

They told the PUB that
coastal residents are already
paying the highest rates in the
province and that Hydro costs
are a deterrent to economic and
business development in the
region.
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By STEVE SMITH

Sparks fly as main-line pole snaps

the nor wester

BAIE VERTE -A
- Newfoundland Power main.

STt line pole pext to Highway

410 snapped off during high
winds last ‘Tuesday morning
in Baic Verte, B
Newfoundland Power
workar Gerald Acreman said
the wind may not have had
anything to do with the
beeak. :

Mr, Acreman woted there
was a wire from that pole
stretching across the road
and it's likely a high truck

- got caught up in the wire and
snapped the pole. :

He said the guide wira,
which was installed last
vear, was at the standard
height, so if u truck got
caught it was because the
truck was too high, .

Nevertheless, he added,
they have no way tg know
for sure what really hap-~
pened,

“If this power line carme down in the road.
several people could have been killed.”

— Newfoundiand Power wbrker

Gerald Acreman

“This is the first time in
years we've had trouble like
this,” he said. “And it hap.
pcaed in one of the warse
places in town because

" there's so much uaffic.” -

Mr. Acreman said the
incident caused much dis-
ruption becayse many busi-
nesses ‘were shut down far

- the evening for a power out-

age while crews worked 10
replace the broken pole.
“There wasn't much we

could do about the situation

because the work had o be
done."” he said, -

“The good thing is we
had nice weather....”

Replacing the pole will
cost upwards of $5,000 by
the time in the cost of the
pole is factored in and over-
time pay for - the
Newfoundland Power work-
ers who had to travel from
Grand Falls-Windsor te do
the job.

Bue, he said.
Newfoundland Power is con-
cerned as much about the
safety aspecst of what hap-
pened as they are about the
cost.

“If this power line came .

-dgwn in-the road. several

peaple could have been
killed,” sald Mr. Acreman.
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Hydro again reduces amourit
from Newfoundland Power -

BY PAT DOYLE
The Telegram

or the second time since it filed its
Foriﬁnal rate changs application in
May, Newfoundland and Labrador Hy-
dro Corp. has slightly reduced the
increase it is seeking from Newfound-
land Power -

That. in turn, means a lesser in-
¢rease in the rate copsumers would
have to pay Newfoundland Power, if -
Hydro's application is approved by
the Public Gtilities Board (FUB).

The board is in the middie of public
hearings on Hydro's applicatian,
which also includes changes in rates
charged to the company’s island in-
dustrial customers and changes for
various areas of Labrador,

" PUB informed

Bill Wetlls, president and CEQ of Hy-
dro. informed the PUB late Wednes-
day the corparation 1s sesking a 6.4
per cent increase in the vate it
charges Newfoundland Power.

That translates into an increase of
3.5 per cent for Newfoundland Pow-

er's customears,

The original application in May
sought an inerease of 6.7 per c=nt
from Newifoundland Power, meaning
2 4.7 per cent increase for Newfound-
land Power’s customers.

In early October, Hydro revised the

_ eriginal request to 6.6 per cemt for

it seeis

nad sought an inerease of 10.4 :nr
cent out that was changed to 8.5 v
cent last month.

The latest revision in the applica-
tion indicares Hydro wants to ia-
craase those rates by 10 per cent.

The island industrial cusromers zrs
the three paper mills and the Come

- “The current change reflects more recent actual costs

of providing service to our customers. To refiect the .

changes in the cost of providing service, Hydro's rate
proposals have been adjusted”

Newfoundland Hydro CEQ Bill Wells -

- Newfoundland Power, meaning aa in-

crease of 3.6 per cent for consumers.

The new request involves a raie in-
crease for Newfoundland Power that
is 0.3 per cent lower than it was in
May and an increase for consumers
that is 0.2 per cent lower.

Tha rate increass sought from Hy-
dro's island industrial customers has

. alsa been revised, but upward.

In the original application, Hydro

By Chance oil refinery.

The revised application also means
a proposed decrease {n the overall
rates for customers serviced by the
Labrador {aterconnectad System will
be higher than Hydro announced in
early October but still less than the
amount contained in the orjginal ap-
plication.

Wells said the averal! rates tor in-
terconnected system customers
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would be decreased BY 11.6 per cent.

The ariginal application contained

a decrease for those customers of 13.1

per cent but that was changed 0 4.2
er cent last manth.

Domestic rates in Labrador West

will not change from Hydro's original
proposal, Wells said-

Domestic rates {n, Happy yalley-
Gaose Bay under the latest revision
wauild decrease by 6.6 per cent msmead
of the 7.2 per cent'proposed in May
and 5.5 per cent proposed 1ast month.

There i3 10 change in the sifuation
régarding a $2.9-milli.on surplus for
Wabush customers who will get r&
funds. pased on each customer s
ghare of 9001 reventes. of up o

000, :

Wells said the latest cevision of Hy-
dro’s application is based on more ug”
to-date in

formation. o
“The current change veflects mote

recent actual costs of providing sarv-
{ce to our customers,” he sald. “To re
flect the changes in the cost of
_pmvldmg service. Hydro's rate pro-

posals have been adjusted.

~
P
A

o

e
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‘Power rates to decrease in 2002

But utility’s price drop to consumers could be offset by increases at Newfoundland Hydro

HY PAT DOYLE
The Telagram

Newfoundland Power's electrical

rates to customers will decyease

by about 0.5 per ceni in 2002, the yrili-
ty announced Friday.

However, the Public Utilities Board
(PUB) is examining an application
from Newfoundland and Labrador

. Hydro Corp. for an increase in its
rates to Newfoundland Power which,
in turn, would mean an increase to
congumers.

Hydro wants a 6.4 per cent increase
in rates to Newfoundland Power, af-
fective Jan. 1, 2002, which would
translate into an increase of 3.5 per
cent to consumers. -

If the application is approved in
full by the PUB, the 3.5 per cent in-
credse would be reducad by the 0.6
per cent decrease {nitiated by the
utility.

Cut could be void

That would result in an increase of
2.9 per cent for consumers,

However, as the public hearing on
Hydro’'s.request ia not axpected to
conclude befors the first week of De-
cember, it is not known how much of
afl increase, if any, Hydro might get
or when it would be effective. ]

Meanwhile, Barry Perry, vice-presi-
dent finance and chief financial offi-
cer with Newfoundland Power, said
Friday the 0.6 per cent decrease in itg
rates for next year is due to the appll-
cation of the automatic adjustment
formula which was established in
1994 by the PUB,

The formula is tied to the long-term-
Canada bond ylelds and Newfound-
land Power’s invested capital and reg-
wlated assets.

Adapts to markat

“The automatic adjustment formula
was adapted to reflect the impact of
current market conditions on electri-
cal rates without the axpetise of asso-
ciated hearings,” Perry said,

The formuls is applied on an annu-
al basis, in Noveinber

“This yuar's application of the for-
mgﬂa will reduce Newfoundland Po:lv-.
er's annual revenue in 2002 by $1.9

million and reduce the company’s
mid-point far its rate of return ol
rate base from 10.38 per centto 10.06
per cent,” Perry said.

Under the formula, in 2000 N -

. aw-

go;xggrland fower‘s rates increased by
X cent, while thig

mained stable. year they re

sk TOTAL PRGE. B8 #ok
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Newfoundland Power
rates will drop, but
Nfld. and Lab. Hydro

 wants an increase

By PAT DOYLE
The Telegram
ST. JOHN'S — Newfoundland

Power’s electrical rates to cus- |

tomers will decrease by approxi-
mately 0.6 per cent in 2002, the
utility aanounced Friday.

However, the Public Utilities
Board (PUB) is currently examin-
ing an  application - from
Newfoundland and Labrador Hydro
Corp. for an increase in its rates to
Newfoundland Power which, in
turn, would mean an_increase to
COnSUMELS. .
~ .Hydro wants a 6 per cent
increase in rates to Newfoundiand
Power, effective Jan. 1, 2002,

which would tradslate into an-

increase of 3.5 per cent to con-
sumers.
If the application is approved in

full by the PUB, the 3.5 per cent

increase would be reduced by the

0.6 per cent decrease . initiated by -

the utility itself.

That would result in an increase
of only 2.9 per ceat for consumers.

Hdwever, as the public hearing
on Hydro’s request is nat expected
to cohclude before the first week of
December, it is not yet know how
much of an increase, if any, Hydro

might get or just when it would
become effective.

Barry Perry, vice-president,
finance and chief financial officer
with Newfoundland Power said
Friday the 0.6 per cent decrease in
its rates for next year is due to the
application of the automatic adjusi-
ment formula which was estab-
lished in 1998 by the PUB.

The formula is ted to the long-
term Canada bond yields aad
Newfoundland Power's invesied
capital and regulated assets.

““The automatic adjusument foe-
mula was adapted to reflect the

_impact of current market conditions

on electrical rates without the
expense of associated hearings.”
Perry said. '

The formula js applied on an
annual basis, in November.

“This year’s application of the
formula will reduce Newfoundland
Power’s annual revenue in 2002 by
$1.9 million and reduce the compa-
ny's mid-point for its rate of retumn
on raie base from 10.28 per ¢ent 10
10.06 per cent,” Perry said.

Under the formula, in 2000,
Newfoundland Power’s  rales
increased by 0.7 per cent, while for
this year, they remained stabie.
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Newfoundland Power rates
will decrease in the new year

Newfoundland Power
reported Friday that its elec-
rical rates © CUSLOMETS will
decrease tn 2002,

“The application of the
automatic adjustment formula
in 2001 will result in an elec-
trical rate decrease of approx-
imarely 0.6 per cent in 2002,
said Barry Perry, vice presi-
dent. finance and chief finan-
cial officer. .

The automatic adjustment
formula, which was adopted
in 1998 by the Newfoundiand
and Labrador Board of
Commissioners of Public
Utilities (PUB), is tied to
long-term Canada beyond

yields and Newfoundland
Power's invested capital and
reguiated assets. The formula
is applied on an annual basis
in November to determine
Newfoundlond Power's elec-
trical rates for the coming

ear,

Newfoundland Power sub-
mitted the results of the oper-
aton of the automatic adjust-
ment formula for 2002 to the
PUR yestexday for its review.
This year's application of the
formula  will  reduce
Newfoundland Power's annu-
al revenue ia 2002 by $1.9
million and reduce the com-

pany's mid-peint for its rate -

af return on rate base from
10.28 per ce=at to 10.06 per
cent.

“The automatic adjustment
formuls wus adapled to
ceflect the impact of currenc
market conditions on elezri-
cal rares without the expense
of associated hearings.”
explained Mr. PerTy.

Qver the thres years of the
formula’s operation.
Newfoundland Power’s eleg-
mical rares have remained sta-
bie and the company's [t of
return on rate base has been
adjusted in accordance with
the requirements of the for-
mula.
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Newfoundiand Power
wins national awards

Newfoundland Power has received two
- pational awards at the Canadian Infor-
mation Productivity Awards in Toron-

.
The utility received the Best of Cats-

gory Award signifying its leadership
in information technalogy best prac-
Hess and customer care, and an Award
of Excallenca for Customer Care.

“Four years ago, we created a vision
of

technology and employes

development to deliver an unprece.
dented level of service to our cus-
totaers,” said Philip Hughes, president
and CEQ.

“We are achisving this vision thanks

ta our employees’ commitment and
crrativity”

For the year to date, Newfoundland

Power's customer satisfaction rats is
at 90 per cent, a 27 per cent increasa
since 1996, Hughes said,

He also said the company's operat-

ing cost per customer is at its lowest
levalinadecade. -
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Firm to develop wind energy

By Gaordon Delaney
Valley Bureau

Windsor

A Windsor company wants to
develop up to 100 megawats of
wind energy in Nova Scotia by
2003.

Renewabie Energy Services
Ltd announced Friday a partner-
ship with worldwide engineering
firm AMEC to present a plan for
the initial 50 megawatts to Nova
Scotia Power early next year.

Renewable Energy has been
shortlisted in NSP's wind power
development request.

Fifty megawans is enough -

power far about 15,000 homes per

_ year.

The provincial utility an-
nounced last spring that besides
natural gas, coal and oil, it wants
to generate two per cent of its
capacity from wind

Renewable Energy has been

saying for a year that wind power
could be Nova Scotia’s future
energy source, eventually playing
a greater role than oil or gas.

Wind is the fastest growing
source of power geperation in the
world, increasing by 26 per cent
since 1990.

Renewable Energy hopes as.

many as seven wind farms cost-
ing about $25 million each can be
puilt in the province.

Based on the company’s finan-
cial plan, Nova Scotans would
invest more than $50 million in
the project through community
development investment grants,
which provide a tax credit to
investors. .

Two such initiatives now allow

‘Nova Scotia investors to pardci-

pate in the “greening” of the

rovince. The Evangeline Wind
Field fund has just successfully
closed its first share offering. The
Bay Wind Field fund, focusing on

the western Annapolis Valley, is
accepting investument untl Jam
31, 2002, i

Mesanwhile, Renewable Energy
is collecting wind data with instal-
laton of a test tower in Canso. The
structure measures wind speed
and direction to assess the suit-
ability of wind in the area.

Wind power is becoming more
feasible, experts say, because the
technology has improved and
there’s a growing movement for
sustainable energy sources.

Wind pawer cost about $1 per
kw/hour in the 1980s, but-new
technology has brought the cost
down to about three to five cents
per kwih :

The federal government wants
to buy 20 per cent of its power
from sustainable sources. .

The Canadian Wind Energy
Aseociation’s target is 10,000
megawatts of wind power by
2010.
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Newfoundland Power a double—-

5Y PAT DOYLE
The Rebagrem

FArds Are won oot only l‘:y L8
ph at the excontive level, but oy
Y cach of qur amployees

avacy duy .Imug their best for our
customezs.” the president and CEO of
Newtoundland Power wid Wedvesday

Philip Hughes made the comment a5
fte accaptad [Wo TwWards for his comp-
ay ar the ninth annual presentatian of
Dusiness Achicvement Awards aod
Business Lxcelienoe Awanl

The awards were proscuted vy the

§t. Jotin's Board of Trade Wadaesday
in St Jutin's. Newfoundland Power
was nored winney of the Actileve.
maat Award fur Productivity and
Quality hmprovesient, and the gver2ll
Buginess Excellence Award

Business Achimvement Awards are
preseated iy §ix arcas aach year, in-
duding the categnry of Rusiness Per-
san Voluntesr of the Yoar The winoer
of the Buginass Excellence Award is
sedhsslsa] Yom among the Achi
Award winness.

The Buyjuess Persan Valuntesr of
the Year Award this year wont to Puul
Johinson of che Johnsoo Rumily Foun-
dation,

Hughes, in accepting u:u Achiiwe.
ment Awnnl, cotumented, 1t is very
grotifying far us, ag employees of
Newfoundland Puwer. to be given an
award by you, our customers.”

‘When ho accaptad the Business Ex-
vellence Award, Hughes said, “Al-
thoueh I am wery proud. of what we do
{0 2 business senys, | wu wqually

proud of what our employees dg in the

cammuniey”

(uary Reardon, the Doard of Trade's

senlar vice-presidenc, sald the Bust-
nosc Person Volunteer of Ui Year
Awacd recoguizes a commitment by
an individual membar of the board to
volunwer wilh charities or non-profit
organizationa.

"1t can ba orily satd of Paul Johason
thar he ix A man wha enriched the col:
tective Wife of the-Clty of St John's,”
Reardon s,

winner

“Tag] Joansan goes about lis work
quieuly and without fanfars with a

clear abfertive and focns @ make mie
community 4 bettar clacs in whicl m
Fivee waed muke 3 ltving.”

[Ie refarred to Johnson's wiluniuse
wurk with such organizations ag the
8t. Inhn's Aeritage Fouuduiicn, St,
Johnt's Rovery ¢lub, Salvation Army
and the IR, Smaliwoad Roritaon Foun.-

dJation as well as the Johsou Fanily
Foundatior.

Johpson said th racognumn is
“very much ap

“In a real genee, Mg 18 an award 1o
bussineses sl b wverytlhing e
teen able o do i the volunicer fcld
Bas been vary much influeccad by the
things | learned in 50 years in the in.
sorance business

He paid tribute to the 200 people
working for the Jobngon Family foun-
Gation at peak peripds, the 209 mapage.
ment and full-time prafesxional people
and 40 peopla wha gerve on varfous
boards

Johneon aid frpding hag coms par-
tiully frum, the Jubesoo Fandy Foun-
dation but alyo from the provincial
goverument, Atizntic Canada Oppor-
tunities Agency and Haman Re-
gources Development Canada,

*$a far, we haven't raised any funds
from he public, bat we may have to
start L inking abou that soon.” .

He noted that by 200%, “we will Juve
cnzreletai $30 milfian Wm'th of proj
L&

The other four Busineas Achieve-
ment Awgrdy presentad inctuded:

= Growth in domest{c/export mar-
Kaute: College of the North Atlatidic.

« Contribution ig eonunauily 2mi
community services: Irving Qi Lid,

» Mxrketioy sad promotiogal
achievernent: 3t, John's Maple Loafs.

- Customer sarviee and reliabuity:
PF Collfns Ciovioms Braker T.id




DEC €7 2801 @3:42 FR MNEWSWATCH NF

1783 TO 15868531631 F.@6..99
@ COPYING PERMITTED IN ACCORDANCE WITH LICENCE CANCOPY. 993
SALE Ofi REPRODUCTION PROHIBITED.
POSITION
NEWSWATCH | The Telegram
St. John’s, NF

EXPRESSCLIP

DATE: December 7, 2001

PAGE:

DI

| Newfoundland Power, Hydro
must reduce duplication: Browne

onsumer advocate Dennis

Browne says no jnore capital.

funds should be approved for New-

foundland and Labrador Hydro until

both Hydro and Newfoundland Power
reditce duplication of services, equip-
ment and personnel.

Hydro has asked the Public Utilities
Board (PUB) for an increase in the
rate it charges customers, such as
Newfoundland Power _

One request before the PUB is ap-
proval of an $8-million VHF radie sys-
tern. .

Browne says Newfoundland Powe
already has a similar radio system,
and last year the two utilities dis-
cussed the possibility of having one
VHF radio system between them.

*This $&-million item in Newfound-

land Hydro's capital budget should not
be approved by the board until the
igsue of duplication is addressed.”
Browne stuted in 8 news release.

“There are millions of dollars in
savings for consumers if the two utili-
tles could work together to root out du-

tion in the system. )

“Thers I3 duplication in vehicle pur-
chages, in facilities, and administra-
tive services — ranging from the
printing of bills to the purchase of
guppiles.” :

Inn October, Browne pointad out that
a joint Newfoundland Hydro-New-
foundland Power ¢committee siruck in
1900 was supposed to find ways o re-
duce duplication. i :

No final report of the committae’s
findines was produced.

The committee examined every-
thing from sharing fac{lities to testing
rubber safety gloves in the disposal of
PCB contaminants. .

In the case of testing rubber gloves
worn by utility linesmen, both compa-
nies continme to test them in-house
and separately.

" In the case of PCB-contaminated
materials, each utility notifies the oth-
er wien trucking the dangerous mate-
rial out of the province for disposal,
and the cost savings is estimated at
gbout §1,000 per drarm,

Public hearings, which began Segt.
124, are continuing on Newfoundland
Hydro’s rate increase request.

If approved, it could mean a 7.1 per
cent increase for the average con-
sumer
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Powerstation theft
| l was dangerous
The Royal Newfoundland Can-
sizbulary is investigating an act
of Vandalism and theft at a New.
foundland Power substation,
} Of the evening of Dec. 11, some-
oneibroke into the Pulpit Rock

bstation in Torbay by cutting
through a safsty fence and break.
Ing into a storage shed. Equip-
ment and materials wepe stolap.

Newfoundland Power eastern
region manager Keith Wellon said
Thi whoever comumnittsd the
crifne could have been seriously
injured or killed. Tha company is
offering a reward of $1,000 for in-
formation leading to the arrest
andiconviction of the culprits,

i
|
]
i
|
'!
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