
  CA-269 
Requests for Information  NP 2003 GRA 

Newfoundland Power - 2003 General Rate Application Page 1 of 1 

Q. What programs does Newfoundland Power currently have in place to work in 1 
conjunction with Hydro to reduce overall cost of service and improve service 2 
reliability? 3 

 4 
A. With regard to reducing overall cost of service, a Joint Task Force was established in 5 

1997 by Newfoundland Power and Newfoundland and Labrador Hydro (Hydro) to 6 
explore feasible opportunities to reduce costs through the identification and elimination 7 
of duplication and through the sharing of resources. 8 
 9 
Attachment A is a report entitled “A Report of Joint Co-ordination Between 10 
Newfoundland and Labrador Hydro and Newfoundland Power”, dated December 2002.  11 
This report identifies areas where the sharing of equipment and facilities has been 12 
implemented and makes recommendations concerning additional collaborative 13 
opportunities between the two utilities. 14 
 15 
With regard to improving service reliability, a committee was established in December 16 
1999 by the Chief Executive Officers of Newfoundland Power and Hydro with the 17 
objective of improving service to the customers of both utilities.  In general terms, the 18 
key objectives are to reduce outages arising from under frequency load shedding and to 19 
set targets, monitor performance and initiate activities to improve the System Average 20 
Frequency Index (SAIFI) and the System Average Duration Index (SAIDI) for the 21 
electrical system. 22 
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