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CA-289

Requests for Information NP 2003 GRA

Q.

In reference to the evidence of Lorne Henderson, page 20, lines 8 to 9, are customers
on the Curtailable Service Option curtailed for emergencies on Hydro’s system, or
only for emergencies on Newfoundland Power’s system?

The terms and conditions of the Curtailable Service Option are provided on pages 25 and
26 of the Company’s Schedule of Rates, Rules and Regulations, effective September 1,
2002 (provided in the Company’s response to Request for Information CA-211).

In accordance with these terms and conditions, customers can be asked to curtail during
the winter peak period, which is between 8:00 a.m. and 9:00 p.m. during the months of
December, January, February and March. During the winter peak period, customers on
the Curtailable Service Option can be curtailed for emergencies on either Newfoundland
and Labrador Hydro’s or Newfoundland Power’s electrical systems.
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