AN DN AW

CA-451
Requests for Information NP 2003 GRA

Q. In reference to the evidence of Earl Ludlow, page 42, Graph 2, please provide the
actual number of customers who pay by PAP, averaging monthly, for the years 1998
to current.

A. Please refer to the Company’s response to CA-447 for information on the number of
customers who pay by pre-authorized payment.
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