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Requests for Information NP 2003 GRA
Q. In reference to the evidence of Earl Ludlow, page 43, line 5, please provide the
number of calls abandoned in 1998 and the number the calls abandoned in 2001 and
2002.
A. Table 1 below provides the number of abandoned calls for the years 1998, 2001 and
2002.
Table 1
Calls Abandoned
1998 2001 2002
58,748 7,953 8,280
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