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Newfoundland Power Inc.

Corporate Organization - 2003

President &
Chief Executive
Officer
(n
Corporat; Counsel Vice President, Vice President, Vice Prtlesident.
& Secretary Customer & Finance & Engineering &
Corporate Services Chief FInancial Cperations
Officer
1
(1 ) ) (1
Manager, Manager, Manager, Manager, Manager, Manager,
Internal Audit Human Resources Corporate Finance & Englingering & Operations
Communications & Regulatory Affairs Energy Supply
) Customer Service H
1
(1)
Manager, Manager,
Manager, Eastem Region Western Region
Information
L] Services
(1 )

{1)

January 2003




Newfoundland Power Inc.

Executive Group

Corporate Counsel &
Secretary

President &
Chief Executive
Officer
(1)
I | | _
Vice President, Vice President Vice President,
Customer & Finance & Engineering &
Corporate Services Chief Financial Operations
Officer
(1) (1) (1)

(1)

Jamuary 2603



Newfoundland Power Inc.

Section 1
Corporate Offices
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Newfoundiand Power Inc.

Corporate Offices

President &

Chief Executive Officer

(1)

[

Corporate Counsel
& Secretary

(1)

Vice President,
Customer &

Corporate Services

(1)

Senior Counsel

(1)

Executive
Secretary

(2)

Vice President,
Finance &

Chief Financial Officer

(1)

1

Vice President,
Engineering &
Operations

(1

Executive
Secretary

(1)

Executive

Secretary

(1

January 2003



Newfoundland Power Inc.
Corporate Offices

Internal Audit & Corporate Effectiveness

Manager,
Internal Audit

(1)

Director,
Corporate
Effectiveness

(1)

Audit Consultant Process Analyst

(1) (1

January 2003
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Customer &
Corporate
Services
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Newfoundland Power Inc.

Customer & Corporate Services

Vice President,
Customer &
Corporate Services

(1)

Executive
Secretary (1)
(1
Manager, Manager,
Human Resources Corporate Communications &
Customer Service
{1} (1}
Cirector, Birector,
Environment Materials Management {2)

{1) {1

(1) Alsc reporting to V.P. Finance & CFO and President & CEO.
(2) Reporting directly to Vice President, Customer & Corporate Services on an interim basis. Tanuary 2063



Newfoundland Power Inc.
Customer & Corporate Services

Human Resources

Manager,
Human Resources

(1)
Human Resources
Assistant
(1)
| }
Director, Director,
Compensation & Employee Relations &
Benefits : Development
(1) (1)
l |
L | ] 1 1
Human Resources | | Team Leader (1) | | Human Resources Human Resources | | Human Resources Health & EAP
Assistant (N Specialist Specialist Specialist Coordinator
(1) (2) (1) (1) (1)
Production
Operator H Receptionist
(2) (1)
Production
Assistant (2) H

(1) Dual reporting relationship. Reports to Manager, Corporate Communications & Customer Service on Customer Service matters.
{2) Employee temporarily assigned to Materials Management. January 2003



Newfoundland Power Inc.
Customer & Corporate Services

Corporate Communications & Customer Service

Manager,
Corporate Communications &
Customer Service

{1)

Director,
Corporate Communications

Director, Director, Director,
Corporate Safety Customer Service Meter Reading & Credit

(1)

(1) (1 (1)

Director,

Customer Systems

(1)

Janwary 2003



Newfoundland Power Inc.
Customer & Corporate Services
Corporate Communications & Customer Service

Corporate Communications

Manager,
Corporate Communications &
Customer Service

(1)

Director,
Corporate Communications

(1)

Corporate
Communications
Specialist
(2)
[ ] |
Communications Community Relations Desktop Publishing
Coordinator Coordinator Operator
(1) (1) (1)

January 2003



Newfoundland Power Inc.
Customer & Corporate Services

Corporate Communications & Customer Service

Safety

Manager,
Corporate Communications &
Customer Service

(1)

Director,
Corporate Safety

(1) |
{

i |
Work Corporate
Methods Safety
Specialist Specialist
(1) (1)
Safety

Coordinator

(1

January 2003



Newfoundland Power Inc.
Customer & Corporate Services
Corporate Communications & Customer Service

Customer Service (Page 10f2)

Manager,
Corporate Communications &
Customer Service

(1)

Director,
Customer Service

(1)

Departmental
- Assistant
(1)
Team Leader (1} Call Center Team Leader Team Leader
(1 Coordinater (1 1)
(1)
Edit Clerk Senicr Customer Account | | Customer Senior Customer Account Senior Customer Account
(1) Representative Service — Representative — Representative
o) Specialist (M ()
(4)
Area Customer Customer Account
Representative {2} Representative
10
(6) (1) Customer Account Customer Account
Representative Representative (3)

{1} Dual reporting refationship. Reports to Human Resources on Production Centre matters.

(2) Dual reporting relationship with Regions.

(3} One employee temporarily assigned to Information Services.

(1)

(11)




Newfoundiand Power Inc.
Customer & Corporate Services
Corporate Communications & Customer Service

Customer Service (Page 2 of 2)

Manager,
Corporate Communications &
Customer Service
(1)
[ 1
Director Director,
Customer Meter Reading &
Systems Credit
(1) (1)
[ ]l
Customer Customer Service
Accounting Analyst _
T [ I
—SF&;S“D— ) Customer Service Supervisor, Supervisar,
(8 Supervisor Meter Reading Collections
Carb Area (3 1 1
Cash Control 2 one(a;) rea (&) ) ()
Clerk H
(1)
Collector Meter Reader Collector,
Cashier, 2) Eastern — St John's
St. John's "I Regions (2) {2)
(3) Meter Reader (8)
(5} Collector, Regions (2)
Dgta Ertltry Meter Reader &)
peralor Area Customer Western
{1) Representative | 7|l Regions (2)
4
Billing Statistics 4 (13)
Coordinator —
a Stor;)keeper Meter Reader,
Carbonear | | St John's Area
Edit Clerk 1 Eastern Region
4 Storekeeper L/H )
Whitbourne
(1)

{1} One employee temporarily assigned to Finance & one from Eastern.
{2) Dual reporting relationship with Regions.
(3) Dua! reporting relationship with Area Operations (St. John's).
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Newfoundland Power Inc.

Customer & Corporate Services

Environment

Director,
Environment

(1)

Environment
Officer

(1)

Environmental
Administrator

Environmental
Management System
Project Coordinator

()

(1)

January 2003



Newfoundland Power Inc.
Customer & Corporate Services

Materials Management

Director,
Materials Management (1)

(1)

Supervisor,
Central Stores

Supervisor,
Inventory Contro!

(1)

(1)

Storekeeper -
H Lead Hand

m

Storekeeper

(5

Distribution

H Maintenanceperson (2}

(2

(1) Reporting directly to Vice President, Customer & Corporate Services on an interim basis.

Team Leader,
Procurement
(1)
Team Leader, Buyer Purchasing
Property Services (2) Clerk
(n (1)

Property
Utilitypersen

(2

(2) One employee temporarily assigned from Human Resources.
(3) One employee temporarily assigned from Information Services.

Materials
Analyst

(1

Engineering
Technician
Leader

Q)

Protective
Egquipment
Tester

1

Meter
Records
Clerk

M

Meterperson
Lead Hand

()

Metemperson (3}

(3)

January 213



Newfoundland Power Inc.

Section 3
Finance
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Newfoundland Power Inc.

Finance

Vice President,
Finance &
Chief Financial Officer

(1)

Manager, Manager,
Finance & Information Services
Regulatory Affairs
(1)

(1)

Executive
Secretary (1)

(1)

(1) Also reporting to V.P. Customer & Corporate Services and President & CEOQ.

January 2003



Newfoundland Power Inc.

Finance

Finance & Regulatory Affairs Department

{1) Temporarily assigned from Customer Service.

Administrator

Assistant Payroll

(1)

- Clerk

Plant Accounting

(1)

Manager,
Finance &
Regulatory Affairs
(1)
Departmental
- Assistant
{1)
| - 1 1 L i 1 |
Director, Director, | | Customer Accounting Director, Director, Director, Director, Director,
Financial Reporting & ] |Forecasts Specialist (1) Risk Management | ; Regional Services Plant, Payroll, Regulatory Finance
Financial Systems (1 (1) n (1 Planning & Taxation Compliance (1)
(1) {1) {1)
[ I — —T !7 — 1 —
Supervisor, Financiat Budget & Supervisor, Financial Analyst || Rates & Costs
Financial Systems Forecast Plant & Corporate Model Specialist
" Reporting | |Administrator| [Coordinator Cost Accounting ™ ™
@) M ™ )
Accounting Financial m
Clerk Accounting P-ayro
Officer | H Administrator
(2) 1 1
(1) 1)
Treasury Analyst &

January 2003



Newfoundland Power Inc.

Finance

Information Services

Manager,

Information Services

Director,
1.S. Solutions

(1)

Senior Project

Leader
(2)
|
| | ]
Database Applications | | Applications
Administrator Analyst Specialist
{3 (10) (1)

(1) Employee's temporarily assigned from Human Resources, Eastern Region & Customer Service.

(1)
Departmental
I Assistant
(1)
| |
Superintendent, Director,
SCADA Infrastructure
(1) Services
(1)
Business 1 | | 1
Continuity Team Leader Team Leader Change Infrastructure
Project | Operations Intel Services Coordinator Specialist
Coordinator (1) (1 (1 (1)
0 | [
SCADA Infrastructure Infrastructure Infrastructure
Engineer }— H  Analyst Specialist Analyst
0 M Q) 2)
Help Desk |
SCADA
Technicians I ! Analyst Infrastructure
@ (3 Analyst
- 0]
Equipment
I Coordinator
(1)
Senior
— Computer Operator
(1)
Computer
—{ OCperator (1)
(3)

Janwary 2002



Newfoundland Power Inc.

Section 4

Engineering &
Operations
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Newfoundland Power Inc.

Engineering & Operations

Vice President,
Engineering &

Operations
(1)
Manager, Manager, Manager, Manager,
Engineering & Operations Eastern Region Western Region

Energy Supply

() (1) (1) (1)

Superintendent,
Operations

(1)

January 2003



Newfoundland Power Inc.
Engineering & Operations

Transportation & Lands

Superintendent,
Operations
(1)
Property Transportation & Supervisor, Transportation Tansportation
Specialist Lands Coordinator Drafting Specialist Specialist
1 (1) (1) GAN - PAB SJIN - CLV
(1) (1)
Senior Mechanic
Draftsperson Lead Hand
(2) (1)
Mechanic
(1)

January 2003



Newfoundland Power Inc.
Engineering & Operations

Engineering & Energy Supply (page 10f 2)

Manager,
Engineering &
Energy Supply

(1)

Departmental
| Assistant (1)

(1)

Superintendent,
Generation
(1)
1 1
[ [ I T 1
Power Plant Operations Supervisor, Electrical & || { Mechanical | |Supervisor, | [ Generation Superintendent,
Coordinator Plant Maintenance (2) Engineer | (Power Plant Engineer | | Generation Protection &
n (3) (1) Maintenance (1) Control
(1) (1)
Power Plant Supervisor,
Maintenanceperson | Equipment & Mechanical Electrical
Lead Hand Maintenance (2) | Maintenanceperson | Controls
(3) (N Lead Hand Technologist
5 - (2) (1}
ower Plan — :
Maintenanceperson |- District Supervisor (2) Mechanical Electrical
(2) (2) L Maintenanceperson | | Maintenanceperson
(3) Lead Hand
(1)
Electrical
1 Maintenanceperson
(2)

{1) Temporarily assigned to Carparate Offices.
‘EOP 2 {2) Dual reporting relationship with Regions. January 2003



Newfoundland Power Inc.

Engineering & Operations

Engineering & Energy Supply (page20f2)

Manager,
Engineering &
Energy Supply
(1)
[ | | | 1
Superintendent, Superintendent, Superintendent, Senior Superintendent,
Civil Engineering Projects & Electrical Engineering (1} Electrical Engineer System Control
N Construction (1) (1) (1)
{1)
| - Departmental
Mechanical Superintendent, | E#:Im?s(z Assistant System Senior Control
| | Projects Transmission & yst 9) 1N Operations Room Operator
Engineer Distribution ) = Support 5
Coordinat ©)
(1) {1) . oordinator
| T_r:éedz[rs Superintendent, Substations (1) Junior Control
CI\E"I| P-rOézgr:ts Transmission 2 Protection H H Engineer | Room Operator
B ng(::) | Engineer Q) (2) Communications (4)
™ Supgz?:é: 2) Electrical L Substations Techg:cnan Junior Control
Civil T — ] P ( Engineer M YTechnologist ) Room Operator
H Technologist ransrrysgon 2 N (4 Apprentice ||
- Specialist
() 1 Construction (1)
(1)
4 Coordinator
Distribution (2) Sylgtiz?atcc:: Egtrrol |
{ Engineer T
i )

(1) Reports to Manager, Operations for electrical maintenance & functionally to Manager, Engineering & Energy Supply for substation engineering.
{(2) Reports to Superintendent, Civit Engineering or Superintendent, Electrical Engineering on a project by project basis.

EOP 2

(3) Temporarily assigned from Finance.

January 2003



Newfoundland Power Inc.
Engineering & Operations
Operations

Manager, Operations

(1)
|
[ ] !
Superintendent, Superintendent Superintendent,
Electrical Rates & Operations System Planning
Engineering (1) {1 (1)
(1)
] I
| [ |
| E Electrical Power Quality
Supervisor, Substations Electrical Engineer Consultant
Electrical & Plant Engineer Maintenance ) 1
Maintenance (2) (1) Director
(3) (1)
Electrical Electrical
Maintenanceperson Maintenanceperson
Lead Hand {(2)
{3)
Electrical Electrical
Maintenanceperson Maintenanceperson
Apprentice Helper
@) )

(1) Reports functionally to Manager, Engineering & Energy Supply on substation planning & design.
{2) Dual reporting relationship with Regions. January 2003



Newfoundland Power Inc.
Engineering & Operations

Eastern Region

Manager,
Eastern Region

(1

Regional
Assistant
(1)
l l
Superintendent, Superintendent,
Area Operations, Area Operations,
St. John's Burin

(1) (1)

Superintendent,
Regional
Engineering
Eastern Region (1)

(1)

{1) Reporting to Supt. Area Operations, St. John's on an interim basis effective Jan. 20, 2003; employee temporarily
assigned from Engineering & Energy Supply. January 2003



Newfoundland Power Inc.
Engineering & Operations
Eastern Region

St. John's Area Operations

Manager,
Eastern Region

U]
— T
[ ]

Superintendent, Superintendent,

Area Operations Area Operations

Burin Area (1) St. John's Area

{1) {1}
Project Distribution
Coordinator Records Clark
(1) (1)
[ | i i 1 ]
General Foreperson General Foreperson General Forepersen Engineering Tachnician/ Operations District Supervisor Technical General Foreperson
1 1} 1) Project Supervisor Support Specialist Whitbourne Area Supervisor Carbonaar Arga
Transmission Projects (1) () (1} m
(1)
- > Linecrew Working Linecrew Workin
- - Linecrew Line Inspector - 9
Llnecr:ew Llnecr_ew Working Slt Johr:"s Area —  Forsperson | Foreperson
Working Working —E : (6) {6
[T |Foreperson [ |Foreperson ore(p;rson M
(4) {4) o Lineperson Linaperson
District District | Climbing 5
Representative Representative Line;| on Inspector (2 ® ®
Lineperson Bel Island Lineperson Ferryland pers nspector (2) — -
® el Islan (0) M (5) [4))] District Representative Storekeeper
{1 - Trepassey (1)
| {1}
Assistant {
District District Representative
Representative Assistant Trepassey
T {1}

(1) Assuming responsibility for two St. John's area crews on an interim basis in addition to Burin area. Jaruars 2003



Newfoundland Power Inc.
Engineering & Operations
Eastern Region

Regional Engineering

Manager,
Eastern Region

U]

Superintendent,
Regionat Engineering
Eastern Region
0]

I

i S
Electrical Engineer Technical Specialist Supervisor Electrical & Engineering Engineering Engineering
St. John's St. John's Plant Maintenance Technician/ Coordinator (3) Technian/Preject
{1} (1) Carbonear Area {1) Project {13 Supervisor
5 Supervisor {Distribution Projects} {2}
Technical Engineering {1) {1}
Representative Technicians
St. John's St. John's
) (5)
Engineering Regicnal
Technician Projects Analyst EST
St. John's Region
{2) m Engineering Power Plant
Technicians Maintenanceperson L/H
Surveyors Carbonear Heart's Content
(2) {4) {1)
Electrical Electrical
Maintenanceperson LYH Maintenanceperson
Carbonear Carbonear
(1) (1}
Electrical Distribution
Maintenanceperson Maintenanceperson
Whitbourme Whitbourne
2) ]

{1) Dual reporting relationship to Superintentent, Electrical Engineering in Operations
{2) Temporarily assigned from Engineering & Energy Supply.
{3) Temporarily assigned from St. John's Area QOperations.

January 2003



Newfoundland Power Inc.
Engineering & Operations

Eastern Region

Burin Area Operations

{1} Dual reporting relationship with Customer Service.

{2} Dual reporting relationship with Engineering & Energy Supply.

Manager,
Eastern Region
(1)
Superintendent,
Area Operations
Burin
(M
1
[ | 1
General Foreperson Supervisor Equipment & Customer Service
Burin Area Maintenance Coordinator
(1) Burin Area (2) Burin Area
I (1) (1)
- — - - Electrical Area
Linecrew District Rep. Engineering Maintenanceperson L/H | Stenographer
u Working - Grand Bank Technician | 1 Burin Area M
Foreperson M (2 )
3} Technical a0 [ Area Customer
ectrica R tive {1
Lineperson Assist. District Rep. Assistant | Maintenanceperson eprese(r;t)a ve{®)
(4} {1 (1) r_ Burin Area |
1
Storekeeper L District Rep. () Meter Reader (1)
Lead Hand Bay L'Argent Unattended Power (1)
(1} (1 Plant Operator
| Burin Area
— {1
Assist. District Rep.
(1) Mechanical
Maintenancepersen
Burin Area
(1

January 2003



Newfoundland Power Inc.
Engineering & Operations

Western Region

Manager,
Westem Region

(1)

I | . T T 1 1 1
Claims Superintendent, Superintendent, Superintendent, Superintendent, Superintendent, Superintendent, Superintendent,
Specialist Automation Area Operations, Regional Operations Regional Engineering, Regicnal Engineering & Area Cperations, Technical Services
Bonavista Area {Gander & GrandFalls) Western Region Area Operations, Stephenville Area

Comer Brook Area

(1 {n &) o) 4 m (m (1

Jarmary 2003



Newfoundland Power Inc.
Engineering & Operations
Western Region

Automation

Manager,
Western Region

(1)

Superintendent,
Automation

(1)

Electrical Controls
Engineer

(3)

January 2003



Newfoundland Power Inc.
Engineering & Operations
Western Region

Area Operations - Bonavista Area

Manager,
Western Region

{1)
I
Superintendent,
Area Operations,
Bonavista Area

M
C - — I I 1
Engineering Distrlcl Superwsor Customer Service General Line Service Supervisor
Technician Port Union (1) Support Analyst Foreperson Inspector N
&) @ | ) 0 0
Linecrew Working Unattended Power Linecrew Lineperson Area Customer
Foreperson Plant Operator Working (4) Representative (2)
{2) Lead Hand Forepersen 2
(" (4)
Lineperson Power Plant Storekeeper| | Collector (2) 'l
2) Maintenanceperson m {1} ||
1
M ||Meter Reader (2)

L@

{1} Dual reporting refaticnship with Superintendent Generation.
{2) Dual reporting relationship with Customer Service. January 2003



Newfoundland Power Inc.

Engineering & Operations

Western Region

Regional Operations - Gander Area

Manager,
Woestern Region
(1)
I
Superintendent,
Regicnal Operations
(1
Area Assistant
{1)
= — — —
Supervisor, General Customer Service Operations
Electrical & Plant Foreperson Coordinator Supervisor (3)
Maintenance (1) Safety Projects (1 (1}
(1) (M
; Engineering Linecrew
Technologist Electrical Area Customer Technician '} Working
H  Assistant Maintenanceperson Representative {2) | (3) Foreperson
@ Lead Hand @ @
(2) Linepersen
Meterperson, 0 2
| Lead Hand Electrical Co eﬁ; re ()
(1) Maintenanceperson Storekeeper
Distribution ) Meter Reader (2) &)
Maintenanceperson Power Plant {2)
{1 Maintenanceperson
Lead Hand
M
Power Plant
MaintenancepersonH
{1
Labourer-Blaster
{1)

{1) Reporting refationship with Engineering & Energy Supply and Operations.

{2) Dual! reporting relationship with Customer Service.
{3) Effective January 20/03 two year temporary assignment.

January 2003



NEWFOUNDLAND POWER INC.

Regional Operations - Grand Falls Area

Engineering & Operations

Manager,

Western Region

Western Region

{1} Dual reporting relationship to Customer Service.

(1)
I
Superintendent,
Regional
Operations
(1)
General Foreperson Customer Service|[ Engineering Customer Service
(1) Support Analyst || Technician Coordinator
(1) (2) (1
: Area Customer
Linecrew Representative (1)
| Working . . . . . | (3) l

Foreperson District Rep. || District Rep.| | District District District

{4) Lewisporte || Baie Verte/ Rep. Rep. Rep.
Lineperson Springdale | |Wesleyville| |Glovertown| |Twillingate Collector (1)

5) m ) ) m M (1)

T I 1 I 1
Assist. Assist. Assist. Assist. Assist.

Storekeeper L o . o

o P District Rep. {| District Rep || District Rep. || District Rep. j{ District Rep. Meter Reader (1')

) 1) (1) () (1) 2

January 2003



Newfoundland Power Inc.

Engineering & Operations

Western Region

Regional Engineering - Corner Brook Area

Manager,
Western Region

(1)

Superintendent,
Regional
Engineering

(1

Regional Analyst

Office

Team Leader (1)

(1)

(1)

(1) Dual reporting relationship

January 2003



Newfoundland Power Inc.

Engineering & Operations

Area Operations - Corner Brook Area

Western Region

Manager,
Westem Region

(1)

Superintendent,
Regional Engineering &
Area Operations

{1) Dual reporting relationship with Supt. Regional Engineering.

{2) Dual reporting relationship with Customer Service.

Cormer Brook
(1
I | ] [ ] I
Operations General General Engineering Customer Office
Supervisor Foreperson, Foreperson, Technician Service Team Leader {1} |-
(1) Transmission Capital 2) Specialist N
(1} Projects {1
{1
l__j—_’ Area Customer
- —1| Representative (2)
Linecrew District Engineering )
|| Working Representative Techncian
Foreperson Deer Lake 2} Meter Reader (2)
{4} ()] {3}
Lineperson
[ () Collector {2}
Assistant (1)
Meterperson District
}_ Lead Hand ||Representative
N N
Storekeeper
L Lead Hand
{1

January 2043



Newfoundland Power Inc.

Engineering & Operations

Area Operations - Stephenville Area

Western Region

Manager,
Western Region

1

General
Foreperson

(M

{1)
T
Superintendent,
Area Operations
Stephenville
(1[}
[ I — 1 s -}
Office Engineering District Customer Supervisor,
Team Leader Technician Supervisor, Service Electrical & Plant
(1} (2) PortAux Basques| | _Specialist Maintenance (1)
{1) {1} (1)
I 1
Meter Reader (2) ——T— Electrical Distribution
{2) Linecrew Lineperson Maintenanceperson | | |Maintenanceperson
Working (3) Lead Hand (1)
Collector (2) Foreperson 2
(1) (2) I .|
— ] Electrical Power Plant
Area Customer Engineering Mechanical Maintenanceperson| | |Maintenanceperson
L! Representative (2) | Technician Maintenanceperson LH (2) {2)
i (1) | (1) (1) C
) _ [ . Driver
Meter Reader (2) Groundsperson
(1) (M

(1) Reporting relationship with Engineering & Energy Supply and Operations.
(2) Dual reporting relationship with Custemer Service.

Linecrew
| Working
Foreperson

(S

Lineperson

{4)

Storekeeper
i Lead Hand

(1

January 2003



