ol

PO OWoOoO~NOUTEWNPEF

NLH-79 NP
Requests for Information NP 2004 CBA

Re Network Infrastructure, Schedule B, pages 74-75 ($393,000)
Q. How many employees would be affected by the failure of one router or hub?

A. The number of employees affected by the failure of one router or hub is dependent on the
function and location of each router or hub. A router or hub failure can affect as little as
one employee in a regional office, or as many as ninety employees across the island.
Since most routers also carry SCADA traffic and VHF radio system traffic, the failure of
one of these routers not only negatively affects employees but also interferes with the
System Control Center’s ability to monitor and control the electrical power grid and
communicate with line crews in the field.
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