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PUB 44.2 NP
Requests for Information NP 2005 CBA

Q. INFORMATION SYSTEMS

PUB 44.0 (RE: B-65, Customer Systems Replacement)

PUB 44.2
Where the PRIMARY justification given is to improve “operational efficiencies”,
provide quantifiable justifications, including an NPV analysis.

A. Please refer to the Company’s response to Request for Information PUB 23.2 NP,
Attachment A, for a copy of the net present value analysis supporting the Customer
Systems Replacement project.
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