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Q. Please confirm that a net metering customer cannot use energy generated to pay its 1 

basic customer charge and regardless of energy generated and used, will receive a 2 

monthly bill to reflect, at least, the basic customer charge. 3 

 4 

A. It is confirmed. 5 

 6 

 The proposed Net Metering Service Option enables customers to use their own 7 

generation to offset only their energy consumption.  Customers availing of Net Metering 8 

Service will continue to be billed for the other components of their rates, tolls and 9 

charges, including the Basic Customer Charge and, if applicable, the Demand Charge.1 10 

                                                 
1 Newfoundland Power’s General Service customers are required to pay a monthly demand charge.  Domestic 

Service customers do not pay a demand charge. 


