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Key Performance Indicators (KPIs)

Appendix B to the December 31, 2014 quartetly teport filed by Hydto includes the 2014 Annual Report
on Key Performance Indicators. The KPI results for 2014 and 2013 as compated with prior years are

summarized in the following table:
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Notes:

1. For the Bay d'Hspoir hydroclkectric plant.
2. lor [Tolyrood thermal plant.

3. Energy deliverics have been normalized for weather, customer hydrology, and industrial strikes,
4. "I'heec was no customer satisfaction survey completed for 2013,



Hydto reports on 16 KPls covering the following four areas: reliability, operating, financial and customer

related.
Weighted Capability Factor {WCE) %% 844 75.5 No 84! 79.7 No
Weighted DAIOR Yo 28 12.2 No 27 8.2 No
T-SAIDI Minutes / Point 203 4685 No 1807 458 No
Relinbility T-SAIFL Numbet / Point 1.7 35 No 1.6 3.8 No
T-8ARI Minutes / Outage 122 1339 No 114 121 No
D-SAIDI Hours / Customer 5.9 18.6 No 5.9 19.6 No
D-SAIRT Numbes / Customer 3.6 5.7 No 3.6 6.8 No
Undetfrequency Load Shedding # of events 1 7 No [ 14 No
Hydraulic CF GWh / MCM 0.433) 04352 No 0.433]  0.433 Yes
Operating
‘Thermal CF kWh / BBL 607 595 No 615 584 No
Controllable Unit Cost $/MWh N/A | $15.53 N/A MN/A ] $18.09 N/A
Generation Controllable Costs $/MVY N/A 326,774 N/A N/A | $30,013 N/A
Financial {Geneation Output Contrellable Cost $/GWh N/A | $7,568 N/A N/A | $8,150 N/A
‘Transmission Controllable Cost $/Km N/A | B5,281 N/A N/A | $7.043 N/A
Distribution Controllable Cost $/Km N/A | $3345 N/A N/A | $3304 N/A
Other Customer Satisfaction (Residential) Max = 100% >90% 1 N/A N/A >80% |  84% Yes
Notes:

1. The Weighted Capability Factor target is based on planned annual maintenance outages, an allowance for other short duration
maintenance outages and targeted forced duration cutages,
2, 'The transmission and distribution reliability targets shown is for combined planned and unplanned outages,




	page 1
	page 2

