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Reference: Distribution Upgrades (2020-2021) — Various

With respect to its Distribution System Upgrades (2020 — 2021) — Various capital project, does

Hydro have a specific “corporate level statistic” target?

Newfoundland and Labrador Hydro (“Hydro”) does not have a specific “corporate level statistic”
target for distribution feeder performance. For the Distribution System Upgrade capital projects,
Hydro analyzes the performance of all distribution feeders and selects the 25 worst-performing
feeders for further analysis. When justifiable as a result of detailed analysis, Hydro proposes
capital upgrading on feeders from this 25 worst-performing feeder list to improve customer

reliability.



