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Q.  Reference: Volume I, Schedule B-II, Issue Topic: Operating Efficiencies 1 

Please breakdown the Regulatory, Customer Service and Energy Optimization amount for the 2 

years 2019 to the 2027 test year as well as the 2019 test year between each separate 3 

department. 4 

 5 

 6 

A. Please refer to NP-NLH-048, Attachment 1. 7 
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