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NLH-NP-088
Requests for Information NP 2022/2023 GRA

Q. Further to Newfoundland Power’s response to NLH-NP-064, can Newfoundland
Power provide an estimate of non-electric customers who have installed mini-split
heat pumps? If yes, please provide the estimate and detail any assumptions
associated with the estimate. If not, why not?

A. Newfoundland Power estimates that approximately 2.5% of its non-electric Domestic
customers have installed heat pumps. The Company’s estimate is based on the annual
takeCHARGE marketing survey and reflects the number of customers that identified their
primary source of heat as non-electric and who also identified owning a heat pump.
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